 ECSS6001
Assignment 1
1705152
For a case study of your choosing, critically examine how barriers in communicating can lead to social exclusion.

This assignment will involve exploring an overview of a case study based in London about an Eritrean refugee called Semira and  Semira’s expirence arriving in the UK. The case study has changed the names and real identities of the individuals involved.  The case study highlights language barriers and the unfairness of not being classed as a priority in today’s modern benefit system (Refugee Council ( No Date). This assignment will also explore the opposing theories of ethnocentrism versus cultural relativism and social structures that experts such as Edward Dutton suggests cause possible social exclusion, whilst critically reflecting on different view points and reaserch taken from experts such as Dr. Costa,  and  American sociologist William G. Sumner regarding the case study.  This assignment also touches on points that show how current legislation has been put in to place to attempt equality yet can conflict with ideologies from experts such as Geet Hofstede. 

Merton (1968) , suggests that in all cultural societies evolution constructs some sort of social structure . Social structures can be used like data mapping and can record patterns of classes such the higher classes and the lower classes (Merton,1968).  Social structures include different elements and are sometimes recorded in spatial patterns including Ethnicity and income. These patterns can help to record areas that need development (Merton, 1968). Cordrington,  (2016)  highlights that London’s Social structure has been acknowledged to have a rather traditional class structure despite structures developing over time  (Cordrington, 2016). If this theory is to believed then when exploring case studies such as Semira’s story  based on living in London , social exclusion could be heightened when there is language and cultural barriers involved.  Semira is  from Eritrean in Northeast Africa which has vastly different views 
The case study explored for this assignment revolves around Semira who has fled from her homeland when her family  had been  persecuted because of religious views, denomination persecution extremitieshave made many individuals to flee. When arriving in the UK Semira acknowledges that she spoke barley any English and wanted to seek asylum. Semira found herself homeless  and states that as she was not classed  as a priority and could be waiting six months for an immigration status that allowed for housing support. Semira states that she had been told by the local authority, when an immigrant arrives in the UK and is idendified as having no dependants and no major health issues they are left to survive until the local authority can house them (Refugee Council, No Date).  When attempting to claim asylum like Semira, Dr Beverly Costa suggest that  having a language barrier could causes barriers when attempting to access services and support for the applicant (Costa, 2018). Dr Costa states that communication and language barriers are not solely for the individual who may not understand or speak good English, but also causes practical barriers for the different practitioners. Dr. Costa states the UK government has improved their funding for the availability English classes and interpreters. Despite these attempts from the government to provide their version of support, experts still believe that asking the individual is still the best way of breaking communication barriers (Costa, 2018).  When language and communication barriers are at play , Liebel (2018) suggests there are times when a persons uncouncious bias also plays a role and can lead to detrimental effects leading to possible social exclusion (Liebel, 2018).  Dr Costa’s paper suggests that some individuals may not seek access to therapy services because of  cultural communication issues and this can also result in wrong diagnosis and incorrect support (Costa, 2018). The priority needs assessment that is done in the governments screening meeting shows that a single woman with no children will only have access to £5.39 a day to live on. This is a small amount and leaves women like Semira with no accommodation, because she is childless (Refugee Council, No Date). This can also pose the ethnical debate on if an adult has no children, are they unworthy of shelter? Whose life is more important?.  Semira states that because of this she was left to live on the streets of London for 6 months, surviving on just enough money to eat (Refugee Council, No Date).  Case studies in Jordan have also highlighted similar issues, showing that these issues are world wide and not solely UK based ethnocentrisms when claiming support and having a detrimental impact on the individuals (AlMakhamreh,S & Hutchinson, A.J , 2018). Studies in Jordan have also shown that a single adult is not a priority to house and are often left to fend for themselves (AlMakhamreh,S & Hutchinson, A.J , 2018).
  Theories of ethnocentrism from Bizumic, Duckitt, Popadic, Dru and Krauss, 2008) have suggested that it is often a person’s self that feels threatened when assessing an individual from a different ethnic background. A persons values, views and religious concepts can be opened to a wider world view when supporting people from a different culture (Bizumic, Duckitt, Popadic, Dru & Krauss, 2008). Diverse language styles can cause miscommunication when supporting individuals like Semira who are from a different cultural background.  Semira arrived in the UK with only a basic understanding of English and spoke only basic English. Costa (2018) suggests this would mean that a professional interpreter would need to be used to not only intemperate the language barrier but the cultural barrier to avoid exclusion and language discrimination (Costa, 2018). Ethnocentrism is often used as a theory for cultural evaluation which elitist’s often use as a way to condone English as the dominant language and white skin at the top of the globalisation platform (Bizumic, Duckitt, Popadic, Dru & Krauss, 2008).  The UK government has policies and procedures in place when working with individuals like Semira to claim asylum, that are in place to avoid Ethnocentrism such as Part 2 of  The Immigration Act ( Immigration Act, 2016). 

The term ethnocentrism was popularised by the American sociologist William G. Sumner (William, G. Sumner, (1968). Sumner (1983) spent time observing different individuals from different view, cultures and religions and observed how individuals reacted to different groups and how their personal self, bias reflected how one’s own views were considered to be the more highly ranked (William, G. Sumner, (1968).  Sumners (1983)  reaserch argues that through observing history, there are visible patterns of cultures acting ethnocentric towards another  and Duttons later work also explores this (William, G. Sumner, (1968).  Ethnocentrism is often seen as a negative issue (Dutton, E. 2019). Yet dispite this misconception independent scholar  Dutton (2019) argues that ethnocentrism can be a positive aspect to culture and diversity, positive ethnocentrisim could be national pride (Dutton, E. 2019).  Positive ethnocentrisim can be used to boost national pride and can be used by governments to incite feelings of ‘Doing your bit’ for your society. This can be largely seen in world war campaigns for recuits encouraging men to choose to sign up for the frontline (Dutton, E. 2019).  Negtive Ethnocentrisim examples run through the history of world war 1 and 2.  World war 1 showed us that there was a national anti – German effect, to the point that even the British Royal Family were pressured to change their surname from their Germany ancestry Saxe – Coburg – Gotha to the very English name of Windsor ( Baldick & Bate, 2006).  Baldick suggests that the anti- German facets would also raid local shops that had German family names or descent as a fallout effect from Nazi Germany (Baldick & Bate, 2006).  When exploring Semira’s case study, it can be argued that there are examples of negative ethnocentrism towards migrants and refugees in the UK. For example negative ethnocentrism was prominent in 2015 when there was a mass influx of refugees fleeing from Syria and the violence caused by ISIS (Dutton, 2019). In September 2015 the BBC News aired that European Union (EU) had produced new polices invoking that EU countries had to take their allocated refugee quota (BBC News, 2020). The stories from the refugees granted asylum also stung  negative impacts as refugees wanting to work found that they could not use their work qualifications in the their new country of residence, posing financial and practical implications (BBC News, 2020) .  Dutton (2019) also touches on multiculturalism and political correctness in todays world.  Dutton (2019) argues that multiculturalism is a concept that can deny the national  intrests of the  native European cultures  and submerge their positive ethnocentrism (Dutton, E (2019).  Dutton believes that today’s overly political correct politeness  has now put up obstacles to discuss these aspects in day to day conversations resulting in negative ethnocentrism as it affects free speech (Dutton, E 2019). 
 When applying ethnocentrism to Semiras case study  there are practical issues that would need addressing for Semira to have equal access to services and comply with the moral system of cultural relativism verus cultural perspective (Billit, 2007). According to Billit (2007) theories of cultural relativism could be supplied to case studies like Semiras story and other modern refugee stories when understanding an individuals culture (Billit, 2007).  Billit (2007) explains that Cultural Relativism is a moral structure in society that varies from one culture to the next and should be treated individually but also equally (Billit 2007).  Billit (2007) suggests that no one culture is more superior to the other based loosely based on the ideology that right and wrong are social constructs within each society (Billit, 2007).  Cultural perspective differs to cultural relativism as Billit, (2007) explains that relativism means one society must not be judgmental of other cultures even if our morals differ (Billit, 2007).  Following rigid systems of cultural relativism would mean blindly justifying some horrific practices worldwide such as rape, racism and religious murders Billit (2007) differing from ethnocentrism where a positive moral pride would view a violent action such as  murder as wrong (Dutton, 2019). These two opposing views can make societal rules for refugees like Semira difficult.  A logical perspective of cultural relativism means if a refugee held an extreme religious view, society as whole should make no judgements and only show tolerance towards the extremism regardless of the consequences (Hofstede, 1994).  Taking the view points from Hofstede (1994), Billit (2007) and Dutton, 2019) it can be summerised that cultural relativism is an imperfect concept as if one society accepts everything from another, including atrocities then sociotey holds no judgement.  Without any judgments in society how would a society function day to day, it can beargued a person inhertantly holds a universal concept of right and wrong , social care acts like  the Human Rights Act 1998  is a clear example of this ( Hofstede 1994, Billit 2007, Dutton, 2019 and  Human Rights Act 1998 ).  Social care legislation like  ( Human Rights Act 1998) provides a collaborative effort of like minded societies that put legislation in place that counteracts cultural relativism ( Human Rights Act 1998). The Human Rights Act 1998 is in direct contrast to the ideology of cultural relativism as it hold the views from EU counties and in action goes against slavery, racism and cultural traditions , for example female genital mutilation (Human Rights Act 1998). Contracts like these open up to Hofstede’s (1994) ideas on individualism and dichotomy (Hofstede, 1994).  Hofstede’s (1994) ideas about cultural relativism and ethnocentrism  could be applied to the current corona virus pandemic (Duncan, 2020).  In an article for the Independent Newspaper Duncan (2020) reports that Nick Ephgrave,  the assistant commissioner for  the Metropolitan Police has reported that during the pandemic racially fuelled crimes had now risen by 17 percent (Duncan, 2020). The report states that reporting of racial and discriminatory crimes has risen due to less tolerance from the general public, yet also concerns that racial abuse has been aimed at individuals not wearing a mask as advised by the government (Duncan, 2020).  The report highlights that the majority of the crimes could be occurring because the general public are in a state of aggravation during the pandemic and individuals not wearing face masks have become a target by these individuals highlighting negative ethnocentrism in current society (Duncan, 2020).  With current reports such as Arguments over face masks 'fuelling racially-aggravated hate crime' (Duncan, 2020) still showing a racial divide , there could be an argument made that ethnocentrism theories are flawed (Duncan, 2020). Dutton (2019) shows the flaws in the ethnocentrism arguments by Billit (2007) that are currently highlighted by racial abuse during the pandemic (Dutton, 2019 & Bilit 2007). 
Whilst the current Immigration legislation is there to prevent a cultural relative power play of a  hierarchy, society often finds a  hierarchy system far simpler to grasp than an egalitarian system as its predictable which can lead to ethnocentrism of following government rules (Dutton, 2019).  Refugees like Samira come to the UK for a safer life away from religious persecution and need legislation in place to help keep these hierarchies in check ( Refugee Council, No Date). The case study shows that current government polices protect individuals enough to feed and house them whilst their asylum claims are processed. The polices currently do not include housing procedures  once asylum is granted and individuals like Samira have to rely on private schemes such like those from the Refugge Council (Refugee Council, No Date). The Refugee Council is a scheme that offers crisis advice  and have been supporting lone refugees since 1951. The Refugee Council stepped in to assist Samira with housing when the UK Government failed to provide housing (Refugee Council, No Date). The government made Samira homeless once her status for asylum was granted, this led to Samira living alone of the streets of London (Refugee Council, No Date).  The case study reveals that 1 in 2 refugees are made homeless but because of the current pandemic the numbers are likely to increase. The case study shows that Samira now has a new home and access to English lessons to assist with finding a job thanks to the Refugee Council (Refugee Council, No Date).  The Refugee Council has many case studies like Samiras story and it highlights that there is a gap in the system  when an individual does not understand the system to assist refugees after asylum is granted in the UK giving a rise to private schemes that assist with housing when an individual cannot meet the standard requirements for landlord criteria such as a months deposit up front (Refugee Council, No Date).    There are rules in place in England that do not apply to the rest of the UK for housing, in 2011 English local authorities can set their own individual criteria’s for allocation requirements due to the introduction of the Localism Act 2011 ( Localism Act, 2011).  The Localism Act 2011 does not allow discrimination towards, sex , minorities or nationalities (Localism Act, 2011). Government Acts such as the Localism Act 2011 could cause a hierarchy discrimination by indirectly supressing a minority with an unconscious bias toward who to allocate housing through negative ethnocentrism (Localism Act, 2011 & Dutton, 2019).  In conclusion, this assignment has shown examples from Semiras story of how a refugee arriving in the UK can not gain access to housing because of language barriers and not being able to navigate the legislation (Refugee Council, No Date).  The assignment has explored how the government has attempted to assist with cultural barriers with government legislation and the theories from experts that agree and disagree with these approaches from the Human Rights Act 1998 to the Localism Act 2011.  This assignment has shown how negative ethnocentrism works against the theories of cultural relativism using examples from racism and the current corona virus. For this assignment experts such as Dr, Costa, Sumner and Billit’s research was set against each other to explore the ideologies of ethnocentrism, cultural relativism whilst looking at the case study of Samiras Story. 

Socrates  noted favourite student Plato is known to have quoted   “I thank God that I was born Greek and not barbarian, free and not slave, male and not female, but above all that I was born in the age of Socrates.”   (Soulful Arogya Editorial (2016).
Whilst Socrates himself quoted “ From the deepest desires , often comes the deadliest hate”.  (Soulful Arogya Editorial (2016). 
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