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1. [bookmark: _GoBack]INTRODUCTION
The purpose of this report is to analyse the relevance of employability skills that employers have or need to develop in the future to gain credibility in search of employment opportunities. In this case five skills will be analysed such as communication, organization, teamworking, leadership and decision making. In order to study and understand better the skills, I will start by giving a definition of each skill, why is good to have it, and what could happen if one does not have it. To conclude, I will analyse myself with the skill to see if I have it or not and what I need to improve with each skill. The report will come to a closure with a conclusion where I will expose my final thoughts and opinion of the skills.


2. COMMUNICATION SKILL
To begin with the report, I will start talking about communication skills, what refers to the ability to send, receive, develop and spread information, ideas, opinions and attitudes of first quality and oriented towards personal and organizational goals. In the workplace, communication is the transmission of knowledge, education, opinion, or emotions from one person to another, generally with a reply or other feedback in return. We have 3 main types of communication skill: Verbal, non-verbal communication and written communication.
Having a good communication skill at workplace, is important because it will allow one himself to read and understand information presented in a variety of forms (e.g., words, graphics, charts, diagrams), write and speak so others pay attention and understand, listen and ask questions to realize and appreciate the points of view of others, share information using a series of suggestion and communications technologies (e.g., voice, e-mail, computers).
If someone does not have the communication skill at workplace, there is a high chance that the subject will lead to a miscommunication within the organization leading to a consequence such as fight, arguments, misleading the team, goals not achieved at the end of the day or worst.
I have the skill because I know how to communicate at my workplace with my work colleagues and managers. I do listen and have respect at what they have to say to me either managers or waiters. In my workplace we must engage with our customers face to face for the service we provide, and for that to happen communication skill is essential, mostly verbal, sometimes non-verbal like when customers make eye contact or raise the hand to call you, and an example of written communication could be when I notify my managers about an absent or holidays via email or when they email us about any meeting or training . 
Even I do have the skill and I am confident with it, I believe there is always room for improvements, one to mention is my tone of voice because I come from another country where the culture and language is different and louder sometimes could be hard to lower a little bit my tone of voice. But I must keep trying if I want to achieve the best from the communication skill.


3. ORGANIZATION SKILL
Organizational skills are skills you use to plan and prioritize projects, organize your tasks and manage the time for it. But a better and an accurate definition for it would be (McGurgan, 2018)“defined as the ability to efficiently manage your time, workload and resources, may help you improve your productivity and lower your stress level. Your organizational abilities directly affect your ability to meet deadlines and produce thorough, high-quality work. In fact, you may unwittingly limit your advancement potential if your organizational skills are poor or undeveloped.”
Having a good organizational skill is good because allows workers to focus on different projects without getting disoriented or lost, in so doing you would be growing production and efficacy in the workplace.
In the other hand being disorganized can delay your capacity to get where you want to be workwise, cost your company time and money, decrease your productivity, and can even result to a physical and mental illness. 
When it refers to a workplace, I have the skill because in my company the managers they email us the timetable a week earlier where it shows from Monday to Sunday the days you are working and the days that you have given off. That way I can organize my plans and set my alarms for the days that I am working and not be late, in fact being 15 minutes earlier before to start your shift is required. 
But when it comes out of the workplace, I need to improve a lot because I am not good managing the time and always keep delaying plans what at the end makes me go rushing and sweating everywhere and end up the day stressed. A way to improve this for me is getting a big board in the room and drawing the days of the week in order to write down the plans and duties for each day.


4. TEAMWORKING SKILL
Another aspect we are going to discuss is a teamworking skill and what we understand for it, an easy way to describe could be a group of people working together to achieve the same goal. Perhaps the finest means to explain teamwork is:
“when a group of people work together cohesively, towards a common goal, creating a positive working atmosphere, and supporting each other to combine individual strengths to enhance team performance” (McGurgan, 2018)
In first place, businesses in general are more likely to perform well when their individuals work effectively as a team. This is because good teamwork creates cooperation, promotes the sense of achievement, equity and friendship, essential for a motivated workplace. As well as improving organisations good teamwork can do good to individuals too.
Furthermore, if your employees do not have the skill of a teamworking, they will lose effectivity and efficiency creating a bad environment at workplace that could end up into a failure to do the job.
As far as I am concerned, I do have this skill at workplace because we have a positive atmosphere within the staff including FOH (waiters), BOF (chefs), KPs (kitchen porters) and managers. FOH we must support each other due the busy of our business, for example if my colleague is busy with his section and suddenly a new customer walk in and happens that I am free, I will go and approach the customer by giving them a warm welcoming  and afterwards acknowledging to the waiter responsible for the section that there is a new table for him.
Football is a sport known as a group of players designated to play together in many teams. I do not think I need an improvement in this skill because I have been trained from very young without even knowing to be a team player and that one day, I would apply it into my workplace.


5. LEADERSHIP SKILL
The last skill we are going to analyse is leadership. The explanation for it could be, “Leadership skills are the strengths and abilities individuals demonstrate that help the oversee processes, guide initiatives and steer their employees toward the achievement of goals" (Rouse, 2014).
The importance of leadership and why is good is because that is an important role of supervision which benefits to make the most of efficiency and to accomplish organizational objectives. Leadership here means instructing the subordinates the way they must complete their work successfully and professionally. 
Another aspect to consider is having lack in good leadership what would make you fall in line of failures.
Considering the definition of leadership skill, I would not say that I did acquired the full skill yet, there is still plenty of training to be done and progress to achieve if I want to dominate the skill. I am honest when it is about work, I do have commitment and confidence on myself, but I lack originality and I am not the best role model to follow sometimes.
In one leadership study, abilities such as flexibility, confidence, intelligence and conscientiousness were cited as the most significant leadership skills. Investigation clearly shows that transformational leaders – leaders who are inspirational, optimistic and who empower and develop employees – are better leaders. They are more respected by employees and have better performing teams.
As a result, it would only make logic that you attempt to improve your leadership skills and get the most out of life for everyone in your range. (Buj, 2012)
6. DECISION MAKING SKILL
To conclude this report, I will like to talk about a decision-making skill. A good and short definition could be:  a course of action intentionally chosen from a set of alternatives to achieve organizational goals or management aims. Decision making is continuous and necessary component of managing any organization or business activities.
Why is good to have this skill? Well first it allows an individual to make quick decision so in that way he is accountable for his acts and performance. Also, it will save him energy, money and more time.
I have the skill because within my workplace every single staff from the FOH of the Padella restaurant must make his own decisions. From approaching the tables and by that, I mean which table came up first, to what dishes are you going to recommend to the customer or what drinks would you suggest with the meal.
For this last skill, I know for sure that improvements need to be done. For example, being more curious or be more an observant in order to make decisions process easy and effective.


7. CONCLUSION
In conclusion, I can say that communication is a skill we were given since birth and with the years we improve the skill but with the right training and preparation we can dominated the skill to an almost achieve the extraordinary.
Poor organizational skills make people less effective and less well-organized. And bear in mind that not everyone is fit to be a leader, good leadership is essential for growth, but it must not be expected that anyone can fill the role without progress.
All things considered, I believe that at the workplace the more skills you have the better. Having analysed all them five skills, made me realize that even I do have them all I need to do some improvement in a few skills and finish to polish with the ones I feel more confident and stronger. 
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