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Introduction  
This scoping review will explore patient attitudes towards digital health care services in the UK. Advancements in technology have revolutionized the way healthcare is delivered, making the use of digital health services an increasingly important element improving all areas of telemedicine, online consultations and mobile health apps. 

Background and Rationale
Digital healthcare services including telemedicine, online consultations, electronic health records and mobile health applications have become increasingly important in the UK healthcare system NHS ENGLAND (2022). Their use expanded significantly during the COVID-19 pandemic with NHS England (2022) reporting that 93% of NHS consultations were conducted virtually during this period. Digital healthcare can improve access to services and reduce waiting times and support patient-centered care. NHS ENGLAND (2026) However, patients' attitudes towards these services vary according to factors such as digital literacy, trust, privacy concerns and ease of use. Understanding patient perceptions is crucial as positive attitudes can encourage engagement and improve health outcomes while negative perceptions may create barriers to access (WHO, 2021). A scoping review is thus required to explore the literature on patient attitudes towards digital healthcare services in the UK.

Research Question
What are patient attitudes toward digital healthcare services in the UK?

Research Aim and Objectives
Aim:
To explore patient attitudes toward digital healthcare services in the UK through a scoping review of peer-reviewed literature.
Objectives:
1. To identify the main types of digital healthcare services discussed in UK research. 
2. To examine patient perceptions and experiences of digital healthcare services. 
3. To identify barriers and factors influencing patient acceptance and use of digital healthcare. 

Methodology: Scoping Review Framework
This study will use a scoping review methodology based on the framework developed by Arksey and O’Malley (2005) and modified by Levac, Colquhoun and O’Brien (2010). The review will also follow PRISMA-ScR guidelines to ensure transparency and quality (Tricco et al., 2018; Munn et al., 2018). 

Inclusion and exclusion criteria
The review will include peer-reviewed studies published in English published between 2020 and 2025 that focus on patients’ attitudes towards digital healthcare services. Studies involving only healthcare workers or undertaken outside of the UK will be excluded.

Data collection and analysis
Search Strategy
A systematic search will be conducted using databases including CINAHL, MEDLINE, Scopus and PsycINFO. Seach terms such as “digital healthcare” and “telehealth” will be combined using Boolean operators (AND/OR). Titles, abstracts and full texts will be screened against the inclusion and exclusion criteria.
Analysis
Data will be analysed using Braun and Clarke’s (2006) six-step thematic analysis approach.
Ethical considerations
Since secondary data from published literature is used in this study, there is no need for ethical approval. Accurate reporting, avoiding plagiarism and correct referencing will be maintained to uphold ethical research practices. Peer review general articles used, 
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