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Introduction
[bookmark: _Int_4iLIropg]This report investigates the case of a youth who was convicted to serve time in a young offender's prison and later released. It will outline potential explanations for why he resumed his previous behaviour and reacted aggressively towards the YOT (Youth Offending Team). It will aid them in creating a support strategy for Gareth to follow and will direct them in identifying potential causes of his behaviour and implement theories to transform his personality. Proposals from psychological theories of the Social Identity Theory (SIT), the Theory of Planned Behaviour (TPB) and Frustration Aggression Hypothesis (FAH) will be discussed to understand why Gareth's behaviour altered so dramatically. Finally, it will conclude and recommend a guidance based on all the theories that can be applied as a guide by the YOT.
Social Identity Theory
[bookmark: _Int_TRmeKVFW]Tajfel originally introduced the SIT in 1978, creating a method to describe the way groups and intergroups interact. Later, Tajfel and Turner’s (1979) expansion included self-categorisation since it reinforces a person's social identity and demonstrates how deeply embedded a sense of belonging is in their personality (Trepte and Loy, 2017). According to Hogg and Vaughan (2017) social psychology is the area that illustrates how social identity is crucial for understanding how the role of others shapes a person's beliefs, emotions and behaviour. Haslam et al. (2000) states people can be classified as individuals based on their sense of self or as members of a specific social group, affecting their own self-concept.
[bookmark: _Int_IPkZNcSZ]Gareth's decision to resume communication with old acquaintances, may be a sign that he does not recognise himself among the college pupils. Friends who share their sense of belonging are gathered and are known as the in-group and others who are the opposite of them are categorised as the out-group through a social comparison process (Stets and Burke, 2000). Gareth may relate with old friends since he built his social identity and self-concept around the characteristics they have in common. The college friends who are studying car mechanics must help him feel valued, so he feels good about himself. The YOT may assign him a leadership role in the programme, which may give him more confidence and prevent him from feeling rejected. Gareth's sense of self-worth and self-concept can improve to develop a new social identity in the college environment.
[bookmark: _Int_rraP8vzN]Three key processes, including social categorisation, identification and comparison, will enable one to understand the fundamental causes of prejudice. Why does he shout at the YOT members and why is he being nasty to them? In addition to make sense of the social categorisation, people are separated into two groups, such as in-group (his old friends) and out-group (the YOT/ college friends). They are categorised to make sense of the social world's influences and to analyse information that contributes to psychological research and makes it simpler to understand. Recognition is a sense of belonging to a specific set of people; it emerges from the categorisation of individuals (Ashforth and Mael, 1989). Gareth appreciates being recognised for his involvement in a group that shares his interests since it strengthens their bonds and develops his personality. According to McGarty (2018) people identify themselves by making comparisons to others and other times by recognising the resemblance.
Figure 1
[image: ]                    (Lepage, 2020)
Comparing an individual's in-group and out-group, in Gareth's opinion, is advantageous to the in-group. Due to societal pressures and his preference for his friends, he has evolved a hostile and violent attitude against the YOT. These theories are supported by evidence, like Zimbardo's jail research, which was carried out to investigate how people's behaviour is affected by circumstance (Brady and Logsdon, 1988). The behaviour of Gareth, however, needs to be thoroughly explained considering other factors.
Theory of Planned Behaviour
[bookmark: _Int_M5ghstVa]A major area of study in social psychology is attitudes, which is based on an individual's prior interactions with others, whether good or negative. The TPB is an expansion of Fishbein’s and Ajzen (1975, 1980) original Concept of Reasoned Action, these are well-known theories for analysing human attitudes and behaviours (Hale, 2002). It is used in situations where individuals have control and can decide whether to do something or not (Ajzen, 1991).
Intentions have a role in attitude, which is affected through three numerous factors: attitudes of the actions, subjective social standards, and beliefs about how much a person can control their own behaviour. As shown in Figure 2:
Figure 2
[image: ]
(Accelerating Systematic Change Network, 2022)
It is crucial to think about the actual attitude's individuals carry regarding their behaviour, for example, Gareth may display a positive attitude towards the behaviour of drug usage and racing since he finds these crimes entertaining and enjoyable. The YOT must educate him of the consequences of his acts, including the danger to his life. 
[bookmark: _Int_PViIeHA7]According to Conner and Armitage (1998), Social norms are thought to reflect the social pressures someone must endure to engage in each behaviour or not. For example, Gareth believes that his friend’s behaviour conforms to his subjective norms, so breaking the law seems like a natural course of action. The YOT would need to lead him towards people who can support and assist him in changing his way of thinking. 
Finally, control beliefs are defined by Ajzen (2020) as a person's self-likelihood that a specific aiding or restricting influence will be present in the concerned circumstance. When analysing the perceived behavioural control, it is important to consider how much Gareth will be influenced by his old friends and see if they will support him in changing his ways. However, support from resources that foster positive reinforcement of his abilities and encouragement from the YOT and family will improve his behaviour, allowing him to continue studying rather than spending time with his old friends. Positivity or negativity regarding engaging in a certain behaviour is reflected in one's attitudes toward that behaviour (Godin and Kok, 1996). As a result, Gareth will benefit from spending time with college students who have similar interests, helping him form a negative attitude about the actions of his old friends.
[bookmark: _Int_ZgkL9BC9]However, Gareth's case demonstrates that his attitude has a significant impact on his behaviour because he believes it is normal. The degree of intention reveals the likelihood of a behaviour taking place, but not all plans are carried through; some are given up, some are modified to account for new surroundings (Ajzen,1985). 



Frustration Aggression Hypothesis
The FAH by Dollard et al. (1939) is amongst the earliest initiatives to describe and explain social aggressiveness. Individuals become aggressive because they are frustrated, according to Dollard et al. if it builds up within an individual it will result in aggression. However, Freud's psychodynamic theory, summarized in Mercer and Clayton (2012) states that individuals are naturally aggressive when they are born, in a self-destructive manner, concentrating on external aggressive behaviour. According to Freud's idea, catharsis is the process of letting go of intense emotions and relieving tension (shown in fig 3). To feel better, emotion must be released otherwise the build-up would result in mental health issues (Bushman, 2002).
Figure 3
[image: ] (Elmagd, 2016)
In Gareth's case, the frustration had reached a point where he needed to act aggressively to release his anger. He may now be displaying displacement because of unintentionally venting his fury on those around him. Dollard et al. (1939) highlighted that this is an act of direct anger shown through aggressive behaviour toward another person since he is unable to express direct wrath on the original cause. To determine the true source of Gareth's anger at the YOT, they must comprehend his frustration. If he is given encouragement to do so, he will be more dedicated to altering his behaviour; the more determined the intention, the more effective the behaviour transformation.
[bookmark: _Int_jNDyTt5m]Dollard et al. has been criticized for using an overly simplistic approach to handling and ignoring emotional factors and not explaining why aggression is not always evident (Fox and Spector, 1999). Following this, Berkowitz (1969) modified the initial concept and argues that aggression is not always the outcome of anger but that the likelihood may increase in the presence of surrounding cues, as seen in figure 4. 
Figure 4
[image: ]
(Aggression in the Sporting Environment, 2012)

However, Breuer et al. (2015) study showed that participants had access to a competitive sports gaming, demonstrating how some gamers had failed and others had succeeded. This revealed how the frustration of not reaching the desired goal resulted in aggressiveness.
Conclusion and Recommendation 
[bookmark: _Int_uaOqHTz5]As Gareth's behaviour is complex, to understand that using concepts from one theory will not be helpful to help him because this only covers one part of the story. After reviewing the three theories discussed in this report, it is recommended that knowledge from all three theories be combined. This can help explain why Gareth suddenly displayed prejudice toward some people. The YOT will have a better grasp of Gareth's abrupt behavioural transformation, by putting the theories and techniques into practice, it can help them give him a new social identity. Theoretically, each person has a different personality and set of characteristics from the others (Rogers, 1951).
The application of SIT can aid him in developing a new social identity with the college friends and feeling accepted. Secondly, the use of TPB to change Gareth's viewpoint of the behaviour so that he realises it is wrong. Finally, the YOT may identify the underlying problem that is the root of all this hostility with the aid of the final theory of FAH. 
[bookmark: _Int_0uFVUj9O]Additionally, Humanistic Psychology was founded in 50s by Carl Rogers (1951) a pioneer in the area, predicating on ideas that people are good at heart and considers individual’s fundamental personality. Humanistic perspective is referred to as the "Third Force" in psychology, it provides recommendations for analysing human behaviour and a unique approach to research and counselling (Fernald, 2008) and so this might also help Gareth.
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