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Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (250 words- Minimum of 2 referenced sources)



personal brand statement 
Personal branding represents the way I present my professional identity and how others perceive my skills, values, and core strengths. Establishing a clear personal brand is essential because it allows potential employers to recognise what unique value brings to a workplace (Cottrell, 2023).
Core strengths and professional experience  
Currently, my personal brand is centered on compassion, integrity, dependability, and strong work ethic. Through my experience as a level 5 health and social care student and community center assistant, I have cultivated practical skills in active listening, teamwork, time management, and supporting diverse populations. My completing certifications in safeguarding, food safety and hygiene, allergy and anaphylaxes exam invigilator and dementia care short training highlight my dedication to continuous learning. Furthermore, my experience in community outreach has strengthened my ability to adapt quickly to challenging situations. Peers and managers frequently recognise me as a trustworthy, empathetic individual who takes initiative. In the health care sector, establishing this level of trust is critical for delivering quality care (NHS Health Careers, 2025).   
Professional development goals
To enhance my professional identity, I aim to boost my self confidence refine my written and verbal English communication and upgrade my digital literacy. Mastering new health care software will also streamline my administrative duties. I plan to address these areas by enrolling in targeted workshop, practicing structured communication in professional settings, and taking on direct care responsibilities. Developing these competencies will enable me to collaborate smoothly with multidisciplinary teams, interact clearly with service users, and operate with greater assurance.
Ultimately, my personal brand showcases my dedication to person centered care, positioning me well to succeed as an impactful support worker.
References
Cottrel, S. (2023)skills for success; personal. Development and Employment and Employability. 5th edn. London Red globe press. 
NHS Health Careers (2025) support Worker roles and responsibilities. Available at; NHS
Health careers (Accessed15 September 2026).  





   
Task 2 - Network Map and Rationale
Create a map of your own network considering career, support, social and community dimensions. Additionally you should provide a supporting rationale explaining and critically assessing this (250 words-Minimum of 2 referenced sources).
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Task 2 network map and rationale
My personal network functions as a hybrid network by combining close personal relationships with wider professional and community connections across four key dimensions, career, social, support, and community. Within the career dimension, university lecturers, classmates, and colleagues at the community center support my learning and professional development. Socially, family members and small group of friends provide essential emotional backing, my friends in particular play a vital role by offering continuous encouragement and support throughout my studies and goal, The support dimension incorporates healthcare professionals and educational staff who assist my family, while the community dimension involves active participation in local projects and volunteering.
Evaluation of social capital  
The primary strength of network is strong bounding social capital- the high-trust connections with family and close friends that supply emotional security and daily motivation (social capital institute, n.d.). However, the network exhibits a weakness in bridging social capital, which ties with individuals from broader, more divers group (office for national statistics,2020). Expanding these connections would provide greater access to new perspectives and career opportunities, additionally, my linking social capital requires development to establish stronger connections with managers, organization, and figures in positions of authority who control key resources (social capital institute, n.d). 
Action plan for development
 To address these gaps, I plan to attend industry networking events, participate more fully in university activities, and build deeper relationships within health and social care environments, thereby strengthening my social capital for long term career growth.      





Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (400 words) Referencing of your sources of information is not a compulsory requirement but could be beneficial.


Navigating the waiting game why are NHS and GP appointments taking longer   

Have you ever tried to book a GP appointment only to find that the available slots have already gone? Many people across the UK are experiencing this problem. Long waiting times for GP appointments have become a major issue within the NHS and can affect patients’ health and wellbeing. As GPs are usually the first point of contact for medical advice and treatment, delays can have a significant impact on healthcare services (NHS England, 2023a).
Why are appointments harder to get? 
One of the main reasons for longer waiting times is the increasing demand for healthcare. The population is growing, and more people are living longer with long-term conditions such as diabetes, heart disease, and arthritis. These conditions often require regular medical support, resulting in more appointments being needed. At the same time, many GP practices are facing staff shortages. Recruiting and retaining doctors and other health care professionals has become challenging, which places additional pressure on existing staff and limits the number of appointments available (NHS England,2023b).
The impact on patients and hospitals
Long waiting times can have negative consequences for patients. Delays in accessing healthcare may result in health conditions becoming worse before treatment is received. Patients may also feel stressed, anxious, or frustrated when they are unable to see healthcare professionals quickly. In some cases, people attend accident and emergency (A&E) departments for non-emergency conditions because they cannot get a GP appointment, increasing pressure on hospital services.
How the NHS is adapting 
The NHS is taking steps to improve access to primary care. Many GP practices now use multidisciplinary teams, including nurses, pharmacists, and physiotherapists, to support patients' care. Online consultation systems and digital appointment booking services are also helping practices manage demand more effectively. These changes aim to ensure that patients receive the right care from the most appropriate healthcare professionals. 
Looking ahead
 Long waiting times for GP appointments remain a significant challenge for the NHS. Increasing demand, an ageing population, and workforce shortages all contribute to the issue. Continued investment in staff and healthcare services will be essential to improve access to care and ensure patients receive timely support when they need it most.                       
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· Task 4- NHS Equality, Diversity and conclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
(Answer in one or two sentences.)

The primary goal is to create a fair, inclusive and diverse NHS workforce where everyone feels valued, respected and safe, it aims to reduce discrimination and inequalities and improve staff experience. (NHS England, 2023). 
1. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
(Answer in one to two sentences.)
The plan aims to close the gender pay gap by improving recruitment promotion and career progression opportunities, particularly for women in senior roles.it also encourage fair pay and better support for stuff.  (NHS England, 2023).

1. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
(Answer in one to two sentences.)
Intersectionality means that a person may experience several forms of discrimination or disadvantage at the same time, for example, because of their race, sex and disability. (NHS England, 2023).
Why is it important for the NHS to create a psychologically safe work environment?
(Answer in one to two sentences.)

It allows staff to speak up about concerns, mistakes and problems without fear of blame or punishment. This improves teamwork, staff wellbeing and patients’ safety. (Edmondson, 2018).

How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?
(Answer in one to two sentences.

The plan recommends providing clear information before staff start work a comprehensive induction, pastoral support and equal access to training and career development opportunities. (Hemmings et al., 2023;NHS England).   


What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
(Answer in one to two sentences.)

Leaders should set a positive example, promote inclusive behavior, and take responsibility for improving equality, diversity, and inclusion. They should ensure that staff are treated fairly and feel safe and valued. (Ashikali, Groeneveld and kuipers, 2021). 

Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
(Answer in one to two sentences.)
One way is to reduce bullying and harassment and provide better support for staff wellbeing. This helps create a fairer and healthier workplace. (NHS England, 2023).
Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
(Answer in one to two sentences.)

It helps the NHS identify inequalities, discrimination, and differences in staff experiences. The information can then be used to plan and measure improvements. (NHS England, 2023).  

Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
(Answer in one to two sentences.)

Flexible working helps staff balance their jobs with family responsibilities, health needs and other commitments. Its supports staff wellbeing and give more people opportunities to remain in employment and progress in their career. ( NHS England 2023).


What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
(Answer in one to two sentences.)

The NHS should interduce effective policies for reporting and addressing bullying and harassment, provide support for affected staff and protect employees who raise concerns. (NHS England, 2023).













Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (300 words).      
 Dear Younger Me,
I'm thinking of the time when you travelled to Pakistan with two children, aged seven and three, while you were pregnant. You were exhausted but ready for the trip. Then you found out my agent had charged you for a return ticket but only given a one-way one. You remember the panic, the anger, and the fear of being stuck with two little ones.
What I wish I could tell you is that those feelings were completely valid, but they didn't have to control you. Emotional intelligence starts with recognising what you feel and why. You were angry at the agent, scared about the journey home, and worried about your health. Naming those feelings would have helped you calm down faster, instead of letting them build up.
Self-regulation matters just as much. My children were watching me, and they learned how to handle stress from how you handled it. Taking a few deep breaths before the phone calls would have helped you speak clearly and firmly instead of in panic. Empathy helped, too. Staying calm with the airline staff and your family made them more willing to help.
Resilience is what you got through. You didn't give up. You asked for help, made calls, kept your paperwork, and found a way to get home. Looking back, I wish you had trusted yourself sooner. Asking family for support earlier, checking the booking before you left and keeping a backup plan would have saved you stress.
I want you to know that you handled it far better than you thought. You protected your children, looked after your unborn baby, and solved the problem. Be kinder to yourself. Strength doesn't mean never feeling afraid. It means feeling afraid and still moving forward.
With love and pride,
Your Future Self































Task 6- GANTT Chart (200 words equivalent)



	Task
	Start
	End
	Duration
	Dependencies

	Working at school as general assistant (main work experience)
	Oct 2026
	Dec 2028
	15 months
	

	Complete Level 6 coursework
	Jan 2027
	Dec 2028
	12 months
	

	Improve spoken English and understanding
	Jan 2027
	Dec 2028
	12 months
	

	Learn laptop skills (Word, email, Excel)
	Jan 2027
	Apr 2027
	10 months
	

	Attend relevant workshops
	Mar 2027
	Aug 2027
	6 months
	

	Develop CV and cover letter (add school job)
	Oct 2027
	Nov 2027
	2 months
	School job experience

	Apply for clinic support worker jobs
	Nov 2027
	Feb 2028
	4 months
	CV and cover letter done

	Prepare for interviews
	Jan 2028
	Mar 2028
	3 months
	Applications submitted

	Start clinic role, if get the chance
	Apr 2028
	Apr 2028
	1 month
	Level 6 finished and successful interview























Task 7- Making Changes- Report
You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement  and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (350 words Minimum of - 3 referenced sources). Introduction
As a care home manager, I would put in place ongoing staff training and better communication to improve person-centred care. This would help staff to understand each resident's needs, preferences, cultural background and choices. Person-centred care matters because every resident is entitled to care that respects who they are and what they want (Care Quality Commission, 2025).
Implementing the Change
I would follow Lewin's (1947) three-stage change model: unfreezing, changing and refreezing. At the unfreezing stage, I would talk with staff about the current difficulties and why improvement is necessary. At the changing stage, I would deliver training in communication, dignity, safeguarding and individual care planning, and encourage staff to include residents and their families in care decisions where appropriate. At the refreezing stage, I would use regular supervision, team meetings and audits to make sure the improvements last.
Skills Required
Making this work would call for leadership, communication, teamwork, problem-solving and decision-making. I would need to motivate staff, listen to their concerns and give clear direction, while encouraging them to contribute ideas and take part in training. Skills for Care (n.d.) stresses that building staff knowledge and skills is key to supporting person-centred approaches in health and social care.
Barriers to Success
Likely obstacles include resistance from staff, lack of time, staffing shortages and the cost of training. Some staff may not want to give up familiar ways of working. To tackle these, I would explain the benefits of the change, schedule training at convenient times and involve staff in the planning. I would also gather feedback from residents and staff to spot problems and make adjustments.
Conclusion
In summary, regular staff training and improved communication could make the care residents receive better and more consistent. Lewin's model would give me a structured way to plan, deliver and sustain the change. Ongoing monitoring and staff feedback would help ensure the improvements become part of daily practice. 
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