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	The Impact of the COVID-19 Pandemic on Mental Health and Wellbeing in Health and Social Care Workers in the UK


	01  Introduction and Research Aim 
This poster outlines the research methods used in a secondary research study examining how the COVID-19 pandemic affected the mental health, wellbeing and working conditions of health and social care workers in the UK. Secondary research involves the analysis of existing data, literature and official documents rather than the collection of new primary data (Creswell, 2021).
Research Aim: To examine how the COVID-19 pandemic affected the mental health, wellbeing and working conditions of health and social care staff in the UK, identify key challenges, and draw lessons to strengthen workforce resilience in future public health emergencies.

	02 Search Strategy 
A search strategy is a structured plan used to systematically locate relevant information and literature for a research project, ensuring transparency, consistency and replicability (Aveyard, 2024).
For this study, the search strategy involved:
• Identifying key concepts: COVID-19, mental health, wellbeing, health and social care workers, UK, pandemic
• Developing specific search terms: "COVID-19 mental health care workers UK", "social care workforce wellbeing pandemic", "burnout staffing NHS COVID-19"
• Selecting appropriate academic databases and official sources
• Applying inclusion and exclusion criteria to filter results



	03 Searching for Information 
Step-by-step search process:
1. Identify keywords and phrases — Combined synonyms and related terms (e.g. mental health, psychological wellbeing, burnout, stress) using Boolean operators such as AND/OR to refine results.
2. Select databases — Searched CINAHL, PubMed, ScienceDirect, alongside official UK sources including GOV.UK, NHS Digital and SCIE.
3. Apply filters — Limited results to English-language material published between January 2020 and October 2026, focusing on UK-based studies.
4. Screen results — Reviewed titles and abstracts for relevance before accessing full texts.
5. Organise sources — Recorded key findings and themes using a reference management system.
Definition: Secondary research uses data that has already been collected by others, rather than generating new data directly from participants (Walliman, 2021).
The next step is to break down step-by-step what you did to find the most relevant information for your topic and why you did this. 
You can also include definitions here if appropriate.


 
	04 Picture / Graph / Visual Aid / Statistics 
NHS Digital (2023) found that over 40% of health and social care staff reported worse mental health post-pandemic than before 2020. Social care workers consistently reported poorer access to mental health support compared to NHS hospital staff.
Staff Group Reporting Worse Mental Health Access to Support 
NHS Hospital Staff 38% Good 
Social Care Staff 45% Limited 


	05 Research Validation and Analysis
Validation refers to assessing whether research sources are credible, reliable, and suitable for inclusion. It involves evaluating methodology, sample size, author credentials, and potential bias to ensure conclusions are trustworthy (Neuman, 2021).
Benefits: Ensures findings are accurate and conclusions are well-supported.
Limitations: Relies on the quality of previous research; cannot control how original data was collected.
Thematic Analysis: Sources were analysed using thematic analysis — identifying, analysing and reporting recurring patterns or themes across the literature (Braun and Clarke, 2022). Key themes included: workload pressures; PPE and infection risk; social care disparities; mental health support access; and long-term wellbeing impacts.

	06 Inclusion Criteria 
• ✅ Studies focused on UK health and social care workers
• ✅ Published between 2020 and 2026 (within the last 10 years)
• ✅ Empirical research, official reports and peer-reviewed articles
• ✅ Available in full-text onlin
	07 Exclusion Criteria 
• ❌ Opinion pieces, editorials and blog posts
• ❌ Studies conducted outside the UK
• ❌ Sources published before 2020
• ❌ Incomplete summaries without full-text access


	08 Ethical Considerations

Principle Application in this Study 
Respect for Intellectual Property All sources fully cited using UWTSD Harvard referencing; no plagiarism; direct use of quotation marks where applicable. 
Privacy and Confidentiality No individual participants involved; all data used is publicly available and anonymised. 
Data Integrity and Reliability Selected only reputable sources; cross-referenced findings across multiple sources; noted conflicting results. 
Compliance with Laws and Regulations Adhered to copyright legislation; used only legally accessible sources; complied with GDPR where personal data is referenced. 
Informed Consent Not applicable — this is secondary research using publicly available, aggregated data; no direct contact with individuals
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Submission Notes – Please Delete Before Submission

· The Academic Methodology Poster is worth 15% of your final grade for BMHP6020 Independent Project. 
· Your poster should be no more than 2 pages in length and between 300 - 500 words approximately. 
· All information should be cited using the UWTSD Harvard Referencing Guidelines from Cite them Right.
· Try not to include too much information as you will be able to explain concepts further within your main dissertation. 
· Use visuals and colours to make your poster engaging to the audience. 
· Ensure your poster is clear and consistent in style. 
· Convey the information in an appealing way which can be understood by any audience. 
· Use the headings within this guidance to ensure you include all the information for successful completion of this element.  


Respect for Intellectual Property:


Properly cite and reference original sources. 


Privacy and Confidentiality:


Protect the privacy and confidentiality of individuals when using data with sensitive or identifiable information.


Data Integrity and Reliability: 


Compliance with Laws and Regulations:


Informed Consent


Use reliable and valid data sources. Assess the quality and integrity of sources.


Adhere to relevant laws and regulations governing data use and research (e.g. GDPR). 


Comply with informed consent agreements when using data that requires it or ensuring that if you have used primary research sources, the participants have provided their consent. 


Avoid plagiarism.


Example Chart
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