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Research Title
“Use of Computer Technology in British Care Homes”
[bookmark: _Toc70301513]Rationale
The rationale of studying this topic is associated with the importance of this topic. Computer Technology has helped health sector in making a lot of progress. The effectiveness and efficiency of this sector has improved a lot due to the common use of computer technology. However, the trend of automated healthcare solutions is more common in the hospitals in comparison to the care homes. One reason for the same could be the budgetary restrictions. However, with ageing population in the UK and the increased demand of mental health care homes, palliative and end of life care homes, and other care homes, it is important to improve the efficiency of these care homes (Hall et al., 2017). Using computer technology in healthcare has helped in improving the patient outcomes. The rationale of studying this topic is that the use of computer technology in British care homes can ensure better healthcare provision in this care homes. 
[bookmark: _Toc70301514]Objectives
This study is aimed at exploring the use of computer technology in British care homes. The objectives of this research are:
· To study the existing trends in the use of computer technology in British care homes
· To investigate the barriers to the growth in the trend of using computer technology in British care homes
· To recommend future approach towards use of computer technology in British care homes
[bookmark: _Toc70301515]Introduction
The use of technology has become common in healthcare. The UK healthcare system is considered among the technologically advanced healthcare systems in the world. However, the benefit of technology integration in healthcare has been taken more by the larger healthcare organizations in comparison to the smaller care homes. The focus of this paper is to study the use of computer technology in British care homes. 
[bookmark: _Toc70301516]Methodology
This research is being carried out as a secondary research. In this research, review of the previous researches about use of computer technology in the British care homes will be done. This secondary research is being done by conducting a literature review. 
[bookmark: _Toc70301517]Literature review Methodology
To conduct the literature review, academic journal databases of high ranking were searched for the keyword “computer technology in British care homes”. Out of the journal articles that found their place in the results page, the articles closely related to the topic were selected after reviewing the abstracts. The results of the same are presented in the following section.
Secondary Data Analysis
As discussed by Astel et al. (2019), the elderly population in the UK is growing by the day. In fact, projections predict that by the year 2041, 26.4% of the British population would be 65 years old and above. This explains the increased demands for care homes. Care homes in UK should adapt for this demand while maintaining the quality of life and attention that our elderly deserve. As a result, care homes need to adjust to demand, maintain quality, and enhance the experience. This would be possible by using computer technology. However, lack of infrastructure and financial restrictions act as barriers to the use of computer technology in these care homes. 
Bahrmann et al. (2020) have argued that younger people already adapted to technology. Computers, tablets, smart phones, smart TVs are used the moment we wake up until the second we sleep. It is true that older generations might have missed this technological advancement, but it could also be that computer technology can be a great asset to help the elderly lead better lives in care homes.
Many care homes in UK are already starting to ride the wave of introducing computer technology in their services. The approach to apply computer technology in the care homes is two pronged. There are health related uses of the technology, and there are some connectivity related requirements too. In the first case, the residents benefit directly from the facilities while in second case, there overall wellbeing is positively affected. Many homes are installing Wi-Fi connections and helping their residents in using computers. This is extremely important for following main reasons. 
As per Neal et al. (2020), the most important aspect here, is that computer technology can it easier for the elderly to stay connected with families online. Care homes are encouraging people to use video calling apps like Skype and Facetime to stay in touch with their loved ones. Maybe the biggest downside of living in a care home is staying away from family, and when the relatives may not be able to visit their beloved parents and grandparents in care homes, video calls can replace physical visits. Add to that social media. Residents of care homes can use Facebook for example to see what their friends and relatives are up to, communicate with them, and spend time digesting social media content.
Surr et al. (2020) have argued that video calls can also be used by doctors to provide medical help and consultations online. While some people who live in care homes would be immobile or find it hard to go outside the home, some medical cases can be resolved on a video call. It is true that all care homes already have a medical staff to take care of the elderly residents, but making use of technology in this sense would give the elderly a wider variety of doctors from various specialties. This would also save valuable time for doctors themselves and would allow them to do the job without having to physically be present in the care homes. 
Old people can now have a new ways to stay connected with the outside world, read news online, or watch entertaining videos. Care homes in UK are training the seniors on how to browse the internet and access information that they like to digest or interest them. This is crucial for enhancing the quality of life of people in these homes because it gives them a chance to be informed and give them a sense of satisfaction and productivity. Life in a care home should not be only about having meals and medicine on time, our seniors deserve to have a chance to be entertained with content outside the walls of the home. This is done by using computer technology (Moniz-Cook et al., 2017).
Entertainment can be also given to the seniors in care homes in the form of computer games. There are many games that don’t require much technical knowledge or experience in computers. This can be a great way to spend fun time and interact with other residents. Computer games can also be a motivation for activity. For example, Nintendo games would motivate seniors to do some activity, spend fun times, and socialize. All that without the need of prior knowledge in video games (Hall et al., 2017).
Virtual reality experiences would be a very positive addition in care homes in the near future as well. This type of computer generated realities will for sure give our seniors a fresh and fun experience, and a way out of the walls of the home. Theses uses of online platforms and computer games are very good for the mental health of old people because it takes their minds away from the monotonous routine that is expected in most care homes. In this sense, entertainment is as important as health and nutrition (Hall et al., 2017). However, due to the lack of financial support, many care homes do not have such facilities. 
On a different note, technology is used in care homes is being used to facilitate the lives of the residents and making it safer. This is accomplished through what we would like to call “smart care homes”. Rooms equipped with smart technology like Google Home and voice recognition can be revolutionary for care homes. This is more important from healthcare point of view. 
Through voice recognition technology, old people can give simple commands such as opening the curtains, closing the windows, or turning the TV on. They can adjust their surrounding form the comfort of their beds and chairs. Not having to get up to do these actions ensures more safety and decreases chances of falling. This also reduces the need of constant personal assistance, and removes some of the tasks of caregivers and subsequently, give them more time to take care of more important tasks (Sriram et al., 2019).
As per Dooley (2020), future innovations in computer technology would be accessible soon to add “smart monitoring” to these “smart care homes”. Voice reminders can be set for taking medications, or alerts can go on to remind them to turn off the water or the oven. This idea of smart monitoring can also be expanded to be used for the caregivers as well. For example, alerts can be initiated when a person falls or is having a medical issue that needs to be addressed instantly.
Abdi et al. (2018) have discussed that this would take us to the idea of using wearable technology in care homes. Wearable technology is being used in some UK care homes to monitor the vitals of the residents. These measurements include heart rate, blood pressure, and steps… Such live and around-the-clock information would be a great step forward in enhancing the medical care of old people in care homes and decrease health incidents. 
The uses of computer technology in care homes is becoming an essential aspect to enhance the life style of seniors. Technology can be used for entertainment and helping the elderly in taking their minds away from the routine they might be living. Video calls make it possible for the people to stay connected with loved ones and makes them feel more involved in the lives of their families (Sriram et al., 2019). Monitoring and smart homes can be used to insure a safe and comfortable environment, and help caregivers stay informed about the health and where being of the elderly they are taking care of. Despite the fact the most caregivers in care homes pay great attention for our seniors, they can’t be in all places all the time. Here technology comes in hand to insure that all the residents in the care home are monitored and accounted for all the time (Alhashmi et al., 2020).
[bookmark: _Toc70301518]Conclusion/Recommendation
Finding new ways to enhance the care home experience and the life of its residents is very important in the light of the increased demands for such facilities. An increased rate of elderly people is a sign of good health system and prolonged life expectancy. Old people who are using these facilities could be our parents, our grandparents, or us in years to come. It is highly recommended that as we use technology in our everyday life, care homes should also continue looking for more ways to use technology to aid, assist, and enhance the lives of people living there. Government and policymakers should pay more attention towards this issue.  
[bookmark: _Toc70301519]
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