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INTRODUCTION

This portfolio has been developed as part of the Professional Career Development in Health and Social Care module. The purpose of this portfolio is to present and reflect on my skills, experiences, and career goals within the health and social care sector.
A portfolio is a collection of evidence that demonstrates an individual’s knowledge, skills, personal development, and achievements over time. It is an important tool that allows students and professionals to reflect on their progress, identify strengths and areas for improvement, and plan future career development.
This portfolio includes a professional CV, a personal statement, a SWOT analysis, a personal development plan (PDP), and a critical reflection on my presentation about critical thinking. Each section has been designed to show my readiness to work in the health and social care field and my commitment to continuous learning and professional growth.
Overall, this portfolio reflects my motivation to build a successful career in health and social care, as well as my willingness to develop the skills and knowledge required to provide high-quality, person-centred care.










Job I am applying
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Task 1 Professional CV

VALERIA MARIA CASTRO CARDONA
📞 +44 7350 923681
✉️ vale180306castro@gmail.com
📍 Barnsley, UK

· PERSONAL PROFILE
Motivated and caring individual currently studying Health and Social Care. Strong communication and interpersonal skills developed through customer service and sales experience. Passionate about supporting individuals, promoting wellbeing, and delivering person-centred care. Reliable, empathetic, and committed to developing a career in the health and social care sector.
· KEY SKILLS
· Excellent communication and active listening
· Empathy and understanding of individual needs
· Ability to work in a team and independently
· Strong organisational and time management skills
· Problem-solving and decision-making
· Confidentiality and professionalism
· Adaptability and willingness to learn
· WORK EXPERIENCE
Insurance Sales Broker
2016 – 2021
· Built strong relationships with clients based on trust and understanding
· Assessed client needs and provided appropriate advice
· Maintained confidentiality of sensitive personal information
· Demonstrated empathy when supporting clients in difficult situations

Customer Service & Sales Representative
CONVERGYS – DISH Network
2014 – 2016
· Provided high-quality customer support via telephone
· Handled complaints calmly and professionally
· Demonstrated patience and active listening
· Supported customers with problem resolution
· VOLUNTARY EXPERIENCE
(Puedes ajustar esto a tu realidad)
· Supported family members with daily tasks and emotional support
· Assisted others in understanding services and solving problems
· Demonstrated patience, empathy, and responsibility
· EDUCATION

· Health and Social Care
University of Wales Saint David
(Current)

· High School Diploma
José Ingenieros School – El Salvador
· Insurance Course
ASES – El Salvador

· LANGUAGES
· Spanish: Native
· English: Intermediate (ESOL Level 1 – Trinity College London)
· ACHIEVEMENTS
· Successfully completed ESOL Level 1 qualifications
· Consistently achieved sales targets in previous roles
· Developed strong interpersonal and communication skills
· INTERESTS AND HOBBIES
· Learning about health and wellbeing
· Improving English language skills
· Helping others and supporting people in need
· Personal development and education







Task 2 of 4 Personal Statement


I am a responsible and caring person who is motivated to improve my future and build a stable career. I am interested in developing a career in health and social care, especially in a role such as a Care Assistant, because I genuinely enjoy helping others and supporting people to maintain their independence, dignity, and overall wellbeing. I believe that even small actions can make a big difference in someone’s life, and that is something that motivates me every day.

During my studies, I have learned important concepts such as communication, person-centred care, and the importance of protecting vulnerable individuals. These topics have helped me understand how important it is to treat every person with respect and to meet their individual needs. I have also developed critical thinking skills, which allow me to better understand situations, solve problems, and make appropriate decisions. In addition, many of my assignments are focused on psychology and criminology, as these are the areas I would like to study and work in in the future. I am especially interested in understanding human behaviour and how people think, as I believe this knowledge is very useful in both care and professional environments.

One of my main strengths is that I am a good listener and I treat people with kindness and respect. I consider myself a patient, calm, and responsible person who can stay composed in difficult situations. I understand that working in care can sometimes be challenging, but I believe my attitude and personality help me deal with these situations in a positive and supportive way.

Although I am still gaining experience, I am very willing to learn and improve. I am currently looking for opportunities to gain practical experience, either through work or volunteering, so that I can continue developing my skills and confidence. I am also open to completing training courses that will help me become better prepared for this role.
English is not my first language, but I am working hard every day to improve it. I also use technology as a tool to support my learning, whether it is for studying, practicing communication, or understanding new topics. This has helped me integrate better into this country, which has given me the opportunity to grow, become more independent, and improve my quality of life. I am very grateful for these opportunities and want to make the most of them.
Overall, I believe my positive attitude, willingness to learn, and passion for helping others would allow me to contribute to a health and social care team. I am committed to doing my best, continuing to improve, and building a successful future for myself.



Task 3(A) SWOT Analysis

	STRENGTHS
	WEAKNESS

	


· Good communication and teaching potential
· Empathetic and supportive personality
· Strong critical thinking skills
· Willingness to help others learn
	


· Limited experience in training or teaching roles
· Confidence when speaking in front of groups
· English still improving

	OPPORTUNITIES
	THREATS

	


· Apprenticeship training programmes
· Gaining teaching qualifications
· Growing demand in health and social care training
	


· Competition from experienced trainers
· Lack of formal teaching experience
· Language barriers























Task 3 (B) Personal Development Plan (PDP)

My personal development plan is focused on helping me prepare for a role as a Health and Social Care Apprenticeship Trainer over the next two years.
My first goal is to improve my communication and presentation skills, especially when speaking in front of groups. I sometimes feel nervous, so I want to build my confidence. I plan to do this by practicing presentations more often, taking part in group discussions, and asking my lecturers for feedback. My aim is to feel more confident within the next 12 months. I will check my progress by looking at the feedback I receive and how I feel after each presentation.

My second goal is to gain experience in both health and social care and training environments. I plan to apply for entry-level jobs or volunteer roles within the next 6 to 12 months. This will help me understand the job better and give me real experience working with people. I will measure my progress by the feedback I get and by seeing how much I improve in supporting others.

My third goal is to complete relevant courses, such as safeguarding, first aid, or basic teaching support. I would like to complete at least two courses within the next year to improve my knowledge and increase my chances of getting a job. I will measure this by completing the courses and using what I learn in real situations.
I will review my progress every few months and make changes if needed. This plan will help me stay focused and continue working towards my goal of becoming a Health and Social Care Apprenticeship Trainer.

























Task 4 Critical Reflection on my Critical Thinking presentation.

This reflection is based on my presentation about critical thinking, which is a key skill within health and social care and also very important for my future career in psychology and criminology. The aim of my presentation was to explain what critical thinking is and why it is important, especially when making decisions and analysing situations in professional settings.
Before the presentation, I felt nervous and lacked confidence, mainly because I was speaking in English, which is not my first language. However, I also felt prepared because I had researched the topic and based my ideas on areas related to my future career in psychology and criminology. This helped me feel more connected to the topic.

During the presentation, I was able to explain the main ideas clearly and follow a structure. I talked about how critical thinking is important when analysing behaviour, understanding situations, and making decisions, especially in fields like psychology and criminology. I believe my content was strong and relevant. However, I noticed that my nerves affected my confidence, and I did not maintain as much eye contact as I would have liked.
According to the feedback from my lecturer, my content was good and showed a clear understanding of critical thinking. However, I was advised to improve my confidence, eye contact, and engagement with the audience. This feedback is very important to me, especially because I want to work in a professional field where communication is essential.

Looking back, I think my nervousness was caused by a lack of confidence and limited experience in presenting. Speaking in a second language also made me more cautious. Even so, I was able to complete the presentation and communicate my ideas, which is something positive.
From this experience, I have learned that critical thinking is not only important as a topic but also as a skill I need to continue developing for my future career in psychology and criminology. I have also learned that I need to work on my confidence and presentation skills.
As part of my action plan, I will practice speaking in English more often, especially in front of others, and I will continue improving my presentation skills. I will also take every opportunity to develop my confidence, as this will be important for my future studies and career.
Overall, this experience has helped me understand my strengths and areas for improvement, and it has been an important step in my personal and academic development.
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