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Introduction

In this report, I will be sharing my thoughts, feelings and experiences in what I have learnt on ‘how to become more employable’ with the following topics; writing a cover letter, writing a C.V and  Presentation Skills whilst using Kolb’s 1984 model of reflection and expert’s knowledge that will specifically aide me in making the correct changes to resolve the problem.
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“If you don’t know what’s holding you back, it’s going to hold you back.”
(Okine. M, 2020)












Writing a Cover Letter 

I initially did not understand the importance of a cover letter as I just thought it was part of a ‘tick the box’ when completing an application form. In the past, when I would complete an application form, a high number of my applications did not have a cover letter attached to it because I thought I was repeating what the ‘objective’ part in my C.V already covered, which I now know was incorrect.
Through in-class discussions and a in-class activity of writing a cover letter, I understand the importance of a cover letter and difference between both a C.V and a cover letter. A cover letter shares my motives for joining that specific company, what I can do to better the company and the opportunities available for professional growth in the company with their support. A cover letter is also a chance to sell myself and show competence in my understanding and knowledge of the company’s history, values, policies, code of conduct, etc and the chance to be completely honest about my future endeavours.
Simon Sinek shares his ‘Golden Circle’ theory during his ‘Ted Talk’ on ‘Start with why’ on Apple company. 
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Referring to the above diagram, Sinek explains the method to Apple’s approach on how they deliver themselves to the world which has resulted in them being one of the leading computers company’s in the world for several years. Many company’s work from the ‘what’ into the ‘why, however, Apple worked from the inside out. 

“People don’t buy what you do, they buy why you do it”
(Sinek.S, 2014) 

Sinek’s ‘Golden Circle’ approach is a good approach as it challenges me to think deeply about ‘why’ I am writing the cover letter. The reasons why I am using specific words that are non-generic as I am trying to get the company to feel a connection with me through my words, hoping for them to invite me in for an interview and meet me in person. 

Sinek’s approach has also challenged me to examine ‘how’ I see myself and reflect on how much I believe in myself. It is easy to apply for a job but often hard to challenge one’s boldness in wanting to defy fear and taking the opportunities offered for change and growth. As I listened to Seth Godin’s book, ‘Tribes’, in ‘Thinking Your Way Out of Fear- The ‘F’ word’, he talks about how fear is often what holds us back from making decisions and wanting change in case we get ridiculed. 

 “The only thing holding you back is your own fear”
(Godin. S, 2008)   

“The ‘F’ word” is something that I now know is what could stop me from being invited for an interview as the cover letter is the first impression and only chance I have to present myself and display what I am capable of but I have to believe in my capabilities. To begin a cover with ‘This is my dream job’ rather than what I used to write, ‘I am writing to you regarding the job post/role’ already makes the reader feel special and chosen.

Writing a C.V 

Similar to a cover letter, I only wrote a C.V because it was another ‘tick the box’ when filling out an application form. However, I was taught a little bit more about the importance of a C.V as it was what was needed to show establishments my history, past experiences and my likes and hobbies. As mentioned before, I did not know the difference between a cover letter and a C.V, a C.V talks about your past.

I believed that it had an important part to play in the process of getting the job however, I used to believe that if I was invited in for an interview through my C.V, I had an extremely high chance of getting the job to the point of thinking I actually had the job. I also believed I needed to hide or lie about who I was because I needed to ‘fit’ a profile that I believed establishments created and make myself sound better.
 
I have learnt what a C.V. actually conveys to the recruiter, trust and that I am not the only one that is in need, the recruiter also needs me. When referring to what information I need to share to ‘fit’ a profile, it is not about being fake or false but to filter and focus on what the client is looking for and sharing that I have it and how I achieved it. Referring to ‘7 Simple but Effective Ways to Make Your C.V Stand Out’, step 1 is to make a ‘strong start’, sharing the ‘how’ and not just the ‘what’ of my past occupations. 
An in-class activity challenged me to think about how to answer the common asked question when first meeting somebody new ‘What do you do?’. In the past, I have subconsciously answered using negative words, sharing the hardships of the job role rather than the benefits has resulted in changing some people’s opinion in what they thought that particular job role meant.  It has brought a thought to mind of changing what you are asking from ‘what’ to ‘how’ which may result in reminding you ‘why’ you chose to do that job. The next time I am asked ‘What do you do?’ I will change it to ‘How do you do what you do?’ my current answer, 

“I help people to enjoy their home away from home by providing a space where they can feel escapism for a few hours”.

(Kakulu Wa Kakulu. J, 2020)

Godin speaks about creating change that you believe in, he focuses on this from a leadership perspective however, I believe it is something that can be used in any role you are willing to take on although, I also think he shares it with a leader in mind as you are in a firm position to make the changes necessary to wanting to prove who you are. I am aware that presentation is also important to showing competence and conveying a message. The screenshot below is my current C.V, which needs to be rearranged and ordered correctly to ‘start strong’ and without reading the information, I wanted to display a little bit of my personality. Making modifications to the presentation of my C.V. will display my ability of adapting to the job role. It objects to standard simple and bland presentation that I was taught to stick to if I wanted the recruiter to take me seriously. 
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Sharing a bit of personality through my C.V  
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Going forward, I will convey trust, personality and confidence in revealing my worth, challenge the understanding of this being a ‘two way’ relationship as we are both seeking support and wanting trust, from the recruiter to applicant and visa versa.
Presentation Skills

My feelings towards presenting and public speaking highly depends on who my audience is. I have more confidence speaking freely to a hall filled with 500 children than a small classroom filled with 15 adults. I believe that many affiliations contribute to this set back, the main causes being that I have low confidence reading out loud and I do not particularly like attention or focus being on me. I have a tendency to overthink on what I want to convey and often want to share a lot of thoughts which I find hard as I cannot get to the point of why I am saying what I am saying.
 
The presentation task asked for a short presentation on ‘the biggest achievements in your life’. Due to unforeseen circumstances, the classroom environment changed from physical to viral. With this in-mind, it strangely put me in more of an uncomfortable position as elements that I would often rely on to know whether or not I am connecting with the audience was stripped away. Elements such as; facial expression, eye contact, reading body language, sensing/reading the atmosphere were taken away from me. 

All the things which I would usually be dependent of to give me grounds and confidence to speak even if I needed to read out loud were no longer available. It tested my ability to adapt to a change of environment and reconsider the words I should use to convey the message with meaning and understanding in why I chose to share that particular achievement.  

Andy Bounds shares a personal experience of how he would try to find the best way to describe things to his mother, who was blind. He explains that through his experience, he taught himself the importance of how to communicate the information as what you understand is not always what the audience will understand. Often, the information will need to be broken down, added or removing details to make it more “user friendly”. 

Reflecting on what Bounds explains and what I consider as my ‘setbacks’, I know that I will need to into ‘how’ I present the information and if it is user friendly. Is it easy to understand? What am I trying to say? Will my words be understood by those who have English as a second language? Sometimes, delivering something in a ‘simple’ form is often the best answer. 




Conclusions 
In every story, for the hero to become the ‘hero’ the must go through difficulties and face their fears in order to overcome it and believe in themselves once again. They then share and confidently make changes to better themselves and those around them which results in a better environment for them.

“You become a better place and the world becomes a better place. Share it with the world.”

(Yuen. S, 2020)
  
This term has challenged me to look more into how much I believe in myself, not completely focusing on my confidence but whether I trust myself enough. Confronting my fears can be overwhelming and often off putting if I do not have the end result and benefits in mind. Changes are necessary in order for growth, this can also be very demanding, but I know that I have to take that risk if I want to show the recruiters that they can trust me.
If I learn to trust myself, believe in my capability and let others see my worth, I know that I will than confidently be able to make those topics that are weaknesses into strengths, which will make me more employable. 



References 
https://www.topuniversities.com/blog/7-simple-effective-ways-make-your-cv-stand-out
(01.05.2020)
https://www.youtube.com/watch?v=IPYeCltXpxw
(01.05.2020)

https://elearningimages.adobe.com/files/2018/11/using-kolbs-learning-styles-engaging-custom-elearning-courses1-500x495.png  
(03.05.2020)
Godin. S (2008) Tribes – We Need You to Lead Us, Little Brown Book Company, London, United Kingdom 
Okine. M (2020) Academic and Employability Skills: Lesson 2, University of Wales Trinity Saint David, London, England.


2

image4.jpeg




image5.jpeg




image1.jpeg
UNIVERSITY OF WALES

Trinity Saint David
London




image2.png




image3.png
AutoSave Saved to this PC ~ Joyce kakulu-wa-kakulu

File  Home Insert Design  layout  References  Mailngs  Review  View  Help

Joyce
Kakulu Wa Kakulu
Learning & Well-being

Mentor
OBJECTIVE
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