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Introduction

My name is Ivan, and I am from Bulgaria. I am now enrolled as a university student. Although I possess a small collection of professional and personal abilities, I maintain a laser-like concentration and dedication to accomplishing each and every goal I set for myself throughout my life. My previous studies in business administration and law led me to select this specific school as the starting point for my academic journey toward a bachelor's degree. In addition, I've had a range of work experiences. My employment experience began in the United Kingdom in July 2017, but my true employment adventure began when I enrolled at the University of Wales Trinity Saint David to pursue a degree in higher education: workplace skills. I graduated from the University of Wales Trinity Saint David in December 2017. Because of my participation in this course, I've been able to enhance not only my professional knowledge and awareness, but also my abilities and life experiences.
The role play, which was divided into two sections and required me and my partner to take on the roles of interviewer and interviewee, will be the primary focus of discussion and analysis in this report. The role play was divided into two sections and required me and my partner to take on the roles of interviewer and interviewee. Between the ninth and tenth weeks of the semester, each group participated in a 20-minute role play. My role-playing partner had to interview me for a job as a railway engineer on signals for the Network Rail business, and then I had to interview my partner for a position in central London, as I was seeking for a position with the Network Rail company as a railway engineer on signalling.
The role play will also be evaluated, and a personal development plan based on a SWOT analysis will be developed as part of the assessment process. The JOHARI WINDOW structure as well as SMART objectives will be discussed and described in detail. This report will also include a number of references drawn from in-class activities as well as other significant and reliable sources; a list of all of these references will be included at the end of the report.
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Role Play Models of communication

I took part in the role play as both an interviewer and an interviewee for a variety of positions, but I'll focus on one scenario in which I was the interviewee and my partner in the role play was both a manager and an employee, and we had to switch roles in the middle of the role play because we were in the middle of the role play. The first question asked me to describe why I think I am qualified for the position for which I was applying; I replied by stating that I am a confident, trustworthy, and cautious person. I received a positive response. I do well under pressure, and I am also a hard worker who enjoys working as part of a team.
First and foremost, my partner in the role-play inquired as to whether I could speak about my abilities and willingness to work, my previous work experience and motivation, which I responded that the majority of my skills and motivation were acquired and developed through my previous work experiences (Toffler, 2019). This involves the ability to communicate clearly as well as the ability to persuade others. The reason why I was willing to apply for this job and how I might help the business were both important points to me to make.
The next questions were regarding my shortcomings, which, as I already said, is patience. Some circumstances need a little more time to comprehend, and some people are completely unaware that they are working and that they must remain focused since this task is very important. Consequently, I frequently reject them quickly in order to avoid the time management turmoil caused by some customers' long conversations with their representatives.
As a follow-up question, my buddy presented a hypothetical situation. In this particular case, he said that the work was experiencing a very hectic day and that there was an issue that needed to be resolved quickly, and that we needed to find the best possible solution to avoid the potential of future difficulties (Else, 2019).
Finally, he asked about my business objectives, to which I responded that my intentions were tied to my future employment and educational opportunities. I said that after getting more business experience, I would want to advance in my job after finishing my university courses and earning a degree.
Reflection is the act of recognising what you are thinking and expressing it in your own words as a result of that recognition. Making "meaning" is the process of making sense of an event, which we do through interpreting it. (Toffler, 2019) When we use our interpretation to guide our decision-making or behaviour, we are said to be "learning."
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In the following parts, I will use the Gibbs reflective cycle to analyse my views on the role play that I participated in This model of reflection "provides a framework for assessing experiences, and given its cyclic nature, lends itself particularly well to recurrent interactions, allowing you to learn and prepare from things that went well or badly," according to the authors. Essentially, there are six phases to this:
Description
I conducted the interview for the job of interviewed because I am seeking for a position with the Network Rail business, where I will be working as a railway engineer in the signals department. I felt confident in all of my questions during the short interview, and even during the Q&A portion, I must admit that I kept a cool demeanour, which I can also say for my role-playing partner (Williams, 2020). The interview was finished within the time frame specified by the professor.
Feelings
In the course of the interview, in which I served as the interviewer, I don't believe there were many difficulties. I was very satisfied with my overall performance. According to my observations, this is related to the fact that asking questions is more difficult than answering them. I recall the uncomfortable feeling I had when I was the one who had to answer; despite the fact that we had practised many times, I was still nervous and restless, while my partner's voice radiated serenity and tranquillity, which I found comforting.
Evaluation
There were a number of positive aspects to this role-playing game that I took note of. Despite my extreme anxiety, the role-playing session went off without a hitch! I also found my partner's calm and collected demeanour to be very comforting and encouraging (Potter, 2018). I, on the other hand, was not a fan of the disruptions caused by different technological devices.
Analysis
This scenario made me realise that there might have been a lot more done to improve the role-playing experience if I had paid more attention. We were both very confident, and we made sure to strictly adhere to the time restriction given by the professor, which allowed us to finish our piece a few minutes early.
Conclusion I'd want to conclude by stating that it is obvious that both myself and my role-playing partner still have room for improvement in a variety of areas, including communication.
Detailed Action Plan
I believe that after going through this role-play assessment, we have a better knowledge of where we have failed, and that we will be better prepared to address those weaknesses if the situation occurs again (Lawrence, 2018). We will make our way to the top of each organisation one step at a time by continuously improving.
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On the basis of the following post for a railway engineer in the field of signalling, I will do a SWOT analysis (Hm, 2018):
Strengths
In addition to the skills mentioned before, I believe I possess a modest collection of abilities that I consider to be my strengths. I consider myself to be dependable, self-assured, attentive, and thorough in everything that I do, no matter what. I believe I possess excellent communication skills, which I can use to persuade any client to purchase our products. Stress does not affect my ability to perform effectively, and I possess strong problem-solving and time management talents.
Weaknesses
There aren't too many faults in my character, to be honest. When I'm stressed, I'm more likely to lose track of my patients, therefore I want everything to be ready as soon as possible.
Opportunities
Other skill-set improvement would enhance my capacity to work more efficiently and to make more contacts in the fashion industry, which would be beneficial. Furthermore, finishing my degree will enable me to seek more lucrative employment opportunities.
Threats (Hm, 2018)
As a consequence of the Pandemic, we face the possibility of losing or gaining employment, and even if employment is gained, the workload may increase as a result of a shortage of qualified employees. More to the point, when I complete my degree and am ready to start my own business, I will be fully aware of the intense competition I will be up against.
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It is generally recognised as the gold standard for developing effective and quantifiable goals and objectives in management.” Following a comprehensive study and evaluation of my abilities and capabilities, I will offer a framework of Smart objectives that will be beneficial to my future professional development and success.
Specific. My long-term goal is to begin my new job in the rail sector at the entry-level position while simultaneously completing my education, which will provide me with the chance to go further in my professional development.
Measurable. Yes, I have a measurable goal.
Achievable. It is feasible to accomplish your goals. My strategy for moving forward is very detailed. When it comes to finances, my family and I have been putting money away for the start-up of the business, and I want to apply for a bank loan as well. I've been attending a lot of seminars to help me enhance my skills and understanding of the rail transportation sector in addition to making my way up the corporate ladder in the industry. In addition, as a consequence of this, I will be able to establish more profitable business relationships.
Relevant. “According to the Pareto principle, in many circumstances, 80 percent of the outcomes are the result of just 20 percent of the underlying causes.”
Timely. It is my intention to finish and achieve my goal within a three-year time frame (Templar, 2021). 
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The Johari window

Using the Johari Window paradigm, you may increase your self-awareness while also enabling others to understand your feelings and information better as well.
Open. I believe that my skills to be resolute in everything I do, reliability, and a willingness to put out a lot of work are the characteristics that I and everyone else is aware of. Almost everyone is aware of my ability to be tenacious and diligent. Furthermore, everyone is aware of the person who is both quiet and outgoing.
Blind. What I don't realise about myself, but which others are aware of, is that I am a selfless person who is always ready to help people in need, even if it means spending my own money to do so. Some people believe I'm a sharp observer who pays careful attention to the smallest of things (Diana Duncan Holmes and Edmondson, 2020).
Hidden. I am passionate, proud, and emotional, and I do not tolerate excessive sarcasm, to name a few characteristics that I am aware of in myself that others are not.
Unknown. My blind spot, and what people don't know about me, is that I forgive too quickly and place too much confidence in others.
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In this article, I got to the conclusion that understanding one's own self is very important. In order to achieve all of my goals, I must develop my abilities and strengthen my character. Aside from that, I think that the role-playing exercise that we completed in class and that we talked here has assisted me in realising my own strengths and weaknesses, in addition to my full potential.
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