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Practical Portfolio

Introduction

A portfolio is a collection of evidence that shows skills, learning, reflection, and readiness for the Healthcare Support Worker role.

A portfolio is a structured collection of work that displays my skills, academic understanding, and personal development. It shows my awareness of the role and my ability to reflect on my strengths and areas for improvement, as shown in Task 1. It also provides evidence of my ability to write academically using theory and references, as illustrated in Task 2. Finally, it highlights my reflective skills and my capacity to plan future development using a recognised reflective model, as presented in Task 3.

Task 1: Personal Action Plan

To prepare for applying for a Healthcare Support Worker position, it is important to understand the expectations of the role, assess my current abilities, identify areas for improvement, and outline a clear development plan. This action plan summarises the skills I already possess, the gaps I need to address, and the strategies I will use to prepare for both the application and interview stages.

Skills Needed for the Job and How I Demonstrate Them

Communication Skills
Clear communication is essential in health and social care to ensure safe, person-centred support (Bach and Grant, 2019). My previous experience in customer-facing roles has enabled me to develop strong verbal communication skills, active listening, and empathy. Delivering presentations at university has also strengthened my confidence and professionalism when speaking, which aligns with NHS values of respect, compassion, and dignity (NHS, 2023).

Teamwork Skills
Effective teamwork is central to healthcare delivery, as staff must work collaboratively to ensure continuity and safety of care (West, 2017). Group projects at university have helped me learn how to share responsibilities, negotiate roles, and support team members. These experiences demonstrate my ability to contribute constructively within a multidisciplinary team.

Empathy and Compassion
Compassionate care is a core requirement of all patient-facing roles (Francis, 2013). I naturally demonstrate empathy and patience, which are essential qualities when supporting individuals experiencing illness, anxiety, or distress. This aligns closely with the principles of person-centred care.

Organisation and Time Management
Healthcare Support Workers manage a range of tasks that must be completed accurately and promptly. Strong organisational skills help reduce errors and improve care quality (Cottrell, 2019). I consistently meet academic deadlines and plan my workload effectively, demonstrating strong time-management skills.

Digital Competence
Digital systems are widely used in healthcare environments. I am confident using digital tools such as Microsoft Office, email, and online learning platforms. I adapt quickly to new software, which is essential when using electronic patient records and other digital systems within healthcare settings.

Identified Skill Gaps and Development Plans

Although I have several strengths, I recognise areas that require further development.

Limited Hands-On Clinical Experience
As I have not yet worked in a clinical environment, I need greater exposure to everyday healthcare tasks such as taking observations and providing personal care.

Managing Stressful or Busy Situations
Healthcare settings can be demanding and unpredictable. I aim to improve my confidence when working under pressure, particularly in situations where patients may be distressed or workloads are high.

Understanding Healthcare Policies and Procedures
To work safely and professionally, I need a stronger understanding of essential policies, including safeguarding, infection prevention, confidentiality, and moving and handling procedures.















Personal Development Plan (PDP)

	Area to Develop
	Actions to Take
	Resources Needed
	Timeline
	Indicators of Success

	Gain clinical experience
	Apply for volunteering or shadowing roles in care homes or hospitals
	University placement team; local care facilities
	3–6 months
	Completion of placement and positive mentor feedback

	Improve confidence in pressured environments
	Attend resilience workshops and practise scenario-based exercises
	Workshops; online resources; wellbeing services
	2–4 months
	Increased confidence in simulated situations

	Improve understanding of policies
	Complete NHS e-learning modules on safeguarding and infection control
	NHS learning platforms; university resources
	1–3 months
	Certificates achieved and improved understanding

	Learn basic clinical tasks
	Participate in clinical skills sessions
	University clinical skills laboratory
	2 months
	Ability to perform and record observations safely





Possible Interview Questions and Example Answers

Question 1: “Why do you want to work as a Healthcare Support Worker?”

I am passionate about helping others and want to pursue a role where I can make a positive difference to patients’ wellbeing. Working as a Healthcare Support Worker would allow me to contribute to high-quality care while gaining valuable experience within the NHS. I am also motivated by the opportunity to develop professionally and progress into other healthcare roles in the future.

Question 2: “How would you deal with a patient who is being difficult?”

I would remain calm, patient, and respectful. I would listen carefully to understand their concerns and respond with empathy. If the situation escalated, I would seek support from a senior colleague while ensuring the safety and dignity of everyone involved.

Question 3: “Describe a time you worked successfully as part of a team.”

During a university group project, my team collaborated to produce a presentation. We shared responsibilities based on our strengths and supported one another throughout the process. This experience taught me the importance of communication, reliability, and teamwork, which are essential in healthcare settings.


Task 2:  Key Skill Needed for Job in Health and Social Care

Learning about communication in health and social care has significantly improved my understanding of how essential it is for delivering safe, effective, and person-centred care. I have learned that communication is not limited to verbal interactions but also includes listening skills, written communication, digital methods, and non-verbal behaviour. This reflects the NHS (2023), which highlights that effective communication helps individuals feel valued, informed, and respected within care settings. 

One of the most important lessons I have learned is that communication helps to build trust between care workers and service users. When individuals feel listened to and understood, they are more likely to share personal information, ask questions, and engage positively with their care. Bach and Grant (2019) emphasise that clear and empathetic communication encourages cooperation and reassurance, particularly when individuals feel anxious or vulnerable. 

Studying communication theories, such as Berlo’s SMCR model, has helped me understand that communication should always be adapted to the needs of the individual (Berlo, 1960). I have learned that factors such as age, disability, emotional state, cultural background, and language ability can affect how messages are received and understood. This learning has made me more aware of the importance of adjusting my tone, language, and communication methods to ensure information is accessible. For example, simplifying instructions or using visual aids can improve understanding and reduce confusion, supporting person-centred care.

I have also developed a greater awareness of non-verbal communication and its importance in care settings. Argyle (1972) suggests that non-verbal cues such as facial expressions, posture, gestures, and eye contact can often communicate more meaning than words. Through my learning, I now understand that positive non-verbal communication, such as smiling, nodding, and maintaining appropriate eye contact, can help individuals feel reassured and respected.

This learning has also shown me how vital communication is when working as part of a healthcare team. Clear verbal and written communication between professionals are essential for patient safety and continuity of care. Health Education England (2021) highlights that poor communication is a common cause of errors in healthcare, particularly during handovers and record keeping.










Task 3: Reflective Report Using Gibbs’ Reflective Cycle 

Gibbs’ Reflective Cycle (1988) offers a structured way to explore experiences through six stages: description, feelings, evaluation, analysis, conclusion, and action planning. Using this model, I reflect on my LCHS4009 Component 1 presentation, focusing on how I performed, what I learned, and how I intend to improve, incorporating the feedback given by my lecturer.
[image: ]
Description

For this assignment, I was required to deliver a solo presentation on a core topic related to SWOT analysis of my future health and social care. The purpose was to demonstrate my understanding of SWOT and my ability to organise research and communicate clearly. To prepare, I created a slide deck and rehearsed my script several times. Although I felt prepared before starting, the delivery did not go as smoothly as I had hoped once I began presenting.
[image: ]
 Feelings

Prior to presenting, I felt quite anxious and unsure about how confident I would appear in front of my classmates. Public speaking is something I often worry about, so I was concerned that nerves might interfere with my delivery. While presenting, I became aware that I was speaking faster than intended, which increased my anxiety. Managing the slides and my notes at the same time also felt challenging. Afterward, I felt relieved that it was over but unsure of how well I had done. When I later received feedback from my lecturer, I experienced a mix of encouragement and determination the positive points boosted my confidence, while the constructive comments motivated me to work on my weaknesses.
[image: ]



Evaluation

There were clear strengths in my presentation. My lecturer praised my decision to focus on SWOT analysis. I also received positive comments about the quality of my research and referencing, which indicated good engagement with academic sources. Additionally, I maintained appropriate body language and eye contact at several points.

However, some aspects did not go well. The feedback highlighted that my pace was too fast, and I hurried through valuable information. My slides included just enough text, which made it easy to follow the flow of my speech. However, the speed of presentation is issue that weakened the clarity and impact of my overall presentation.
[image: ]
Analysis

Cottrell (2019) emphasises that confident delivery and clear structure are essential components of an effective presentation. Although I had prepared strong content, my ability to present without rushing through it affected by overall understanding of the presentation. This supports Knight’s (2021) view that anxiety can negatively influence communication abilities, especially in a performance-based context.

My presentation pace was affected by my anxiety, which aligns with Byrne’s (2020) suggestion that nervous speakers often speed up without realising it. This made it harder for my audience to absorb the key points. Meanwhile, my slides were not consistent with the principles outlined by Reynolds (2012), who argues that slides should support the speaker rather than act as a script. 

Despite these weaknesses, my strengths in research, professionalism, and academic preparation show that I have a solid foundation to build on. My main areas requiring development relate to presentation delivery techniques rather than my subject knowledge.
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Conclusion

Reflecting using Gibbs’ model has helped me understand the specific factors that influenced my performance. While my academic content and understanding of the topic were strong, my presentation skills—particularly clarity, pace, and slide design—need further improvement. I now recognise the importance of managing anxiety, simplifying visual materials, and practising delivery.
[image: ]
Action Plan

Moving forward, I plan to make several improvements. I will attend university workshops to improve my skills and to build my confidence. Practising in front of peers or family members will help me simulate the pressure of presenting. I will also redesign future slides to include minimal text and rely more on visuals and key terms. To reduce anxiety, I will use breathing exercises before presenting and review videos or online tutorials on effective presentation techniques. These steps should help me deliver clearer, more confident, and more engaging presentations in the future, both academically and professionally. 
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