VIDEO CRITIQUE OF A SIMULATED COUNSELLING SESSION

Rogers (1959) believes that with the right conditions created by counsellors, every person has an instinctive ability to resolve their problems and achieve their potential based on the humanistic values of self-actualisation, freedom, and choices.  Similarly, Hough (2021), explained counselling to be a confidential, non-judgemental helping relationship between a client and a counsellor base on the empowerment of the client to realise their strength.  This reflection aims to critique a two-part video six minutes each of a simulated counselling session within the humanistic theory of Carl Rogers by two councillors (one and two).  Counsellor, one addressed a client who has anxiety about going out while counsellor two addressed a client overeating due to grief.

During the first video session, Councillor One greeted her client and asked how the client was feeling with a smile.  According to Jones (2013), greeting a client is a positive start that sets the stage for an alliance between the counsellor and the client as it makes the client feel welcome.  On the other hand, Counsellor One distracted the client by asking how she got there instead of beginning the session with a specific question on the topic to be discussed.  
Counsellor One employed open-ended questions where the client was asked to elaborate more on the anxiety of going out.  Midwinter and Dickson (2015) projected that these types of questions motivate the client to talk more about her feelings of fear of going out which enabled the counsellor to understand the client's unease. 
Counsellor One exhibits active listening skills as well as good body posture and eye contact throughout the session as well as Paraphrasing skills.  Gabriela (2020) asserted that active listening reassures the client that she is understood and shows empathy.  However, Counsellor One’s paraphrasing where a little inaccurate even though the main points were correct.

Counsellor One displayed empathy and unconditional positive regard throughout the session by acknowledging the struggles of the client without judging her but failing to show congruence.  For instance, when the client mentioned that her anxiety about going out started after ‘covid’, Counsellor One replied by saying ‘That is ok because many people felt like that after covid not just you’ This acknowledgement reassured the client that she is not alone (Tolan and Cameron, 2017).  On the other hand, when the client mentioned that some of her fears relate to her perceived dangers like ‘I fear that a tree might fall on me, hit by a car like my neighbour’, counsellor One failed to address these fears rather went on to give suggestions about what could help the client go out a bit more.  Counsellor One also did not show much congruence which Tolan and Cameron (2017) believe is a fundamental skill of counselling.

Counsellor One empowers the client to be in control of her life by asking her about her feelings towards suggesting some practical action plans in small ways to enable her to go out step by step avoiding dog walks at times when shops and parks are busy but instead go out in the evenings when shops are much quieter.  Cooper and McLeod (2011) explained that focusing on the client's goals is perhaps the clearest method of acknowledging and addressing the client as an autonomous individual with the right to decide how they want to achieve their personal growth and fulfilment.
 
Largely, Counsellor One demonstrated a lot of communication and counselling skills within the Humanistic Theory of Carl Rogers.  Nevertheless, counsellor One needs to create a much more structured plan for the sessions, exhibit more genuine feelings, and improve on paraphrasing.

During the second video session, Counsellor Two began by greeting the client and asking about her mode of transportation to the session, the weather and ‘how are you today’.  This open-ended question was a good starting point because it appeared to make the client comfortable and helped her explain her grief over losing her mother and how it led her to overeat.  Kong et al (2021) asserted that grief counselling by nurses can effectively reduce the psychological effects of bereavement.  
However, Counselling Two did not use active listening effectively as she failed to acknowledge the client's grief.  Counsellor Two’s paraphrasing was also poor and did not capture the gist of what the client was trying to say.
Counsellor Two exhibits unconditional positive regard by being non-judgemental throughout the session which is important.  On the contrary, Counsellor Two fails to show empathy in the form of acknowledging the grief and pain of the client which is not good because (Elliot, 2023) showing sincere, compassionate empathy is inherently comforting. This approach not only alleviates the client's initial anxieties but also establishes a secure environment for them to explore their inner experiences and challenging emotions.

Counsellor Two showed good eye contact but failed to empower the client by suggesting a coping mechanism and allowing her to decide if she would want to pursue it.  Instead, counsellor Two deferred any form of possible suggestion for the client to the next session when she mentioned ‘In the next session, I will give you some coping mechanisms.  This put Counsellor Two in charge rather than the client which is against Carl Rogers’s person-centered approach.
In general, Counsellor Two did well at the start of the counselling session in the way she greeted and welcomed the client and made her comfortable.  Counsellor Two’s open-ended questions, good eye contact, body posture and non-judgemental approach enabled the client to express herself about her grief and overeating with fear.  On the contrary, Counsellor Two needs to improve on active listening skills, paraphrase better, and show more feelings and empathy because (Zhang et al, 2023) discovered that empathy is a critical ingredient for counselling.

Overall, both counsellors demonstrated common strength as they started their sessions by greeting their clients and asking open-ended questions in a non-judgmental way, and good eye contact gave the clients comfort and the chance to talk about their anxieties.  Nevertheless, both counsellors showed weakness in their paraphrasing skills, showing genuine feelings and failing to address their client's fears.
In concluding this simulated counselling session, both Counsellors demonstrate the significance of person-centred communication and counselling skills in addressing their clients' anxiety about going out and overeating due to grief. The counsellors effectively use open-ended questions, unconditional positive regard and non-judgemental personal skills to create a supportive environment.  However, the Counsellors need to improve their paraphrasing skills, showing genuine feelings and empathy on the side of counsellor Two.  By addressing these flows, the counsellors can enhance the effectiveness of their approach and support clients better in their journey towards recovery and self-actualization.
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