2





Name: Ali Raza
Student ID: 1914095
Course: Digital Skills and Research       Methods (BMSW4003_LON)
Teacher: Suneth Fernando







Table of Contents:
Introduction…………Page 3 
Background………… Page 4 
Benefits………………Page 4 to 5
Challenges…………. Page 5
Technology and Disadvantages…Page 5 to 7
Opportunities……...Page 7 to 8
Aims and Objectives…. Page 8 to 9
Research Methods… Page 9 to 10
Questionnaire, Table and Charts…Page 10 to 14
Discussion…… Page 14 to 15
Conclusion……Page 16


        Virtual Learning Environment
Introduction: Virtual learning environment is a set of teaching and learning tools designed to enhance a student learning experience by including computers and the internet in the learning process. It is online based platform that offers students and professors digital solutions that enhance the learning experience.
  The concept of virtual learning is first use in 2004 at the Cetis Conference. The concept acknowledge that learners need to create their own learning environment and allows to control this. Now a days most of the universities, colleges and schools are using to facilitate their students. In this system teacher and student can easily chat via video calling and professor can easily deliver the lectures online to the students. Students and professors come online by using their identity assigned by university. Teachers can track student performance in his program.
  Among the many benefits of online education virtual learning allows to enjoy a more flexible scheme, can reduce the cost of degree and can allow you to more easily develop your career alongside with your education.
Ref: virtual-college.co.uk, Tophat.com
         Whatls.com

Background: Virtual learning in educational technology is a web-based platform for the digital aspects of course of study usually within educational institutions. This program present resources, activities and interactions within a course structure and provide for different stages of assessment. This programme provides online learning to students in universities and at home. Virtual learning provides communication tools and makes communication safe in between teacher and students. One of the best services provide by this programme is digital literacy and E safety. It helps teachers to plan lessons, manage administrative work and track student performance, activity and level of engagement.
Benefits of Virtual Learning: This programme has many benefits and few are here:
1. Student and teacher can assess to course work anywhere and at any time, and this is the main benefit for student and teacher.
2. It helps to learn digital skills and provide to learn about websites and internet.
3. This programme is a combination of structure and freedom.
4. Virtual learning provides effective time management and helps to save time for both students and teachers.
5. It helps to provides better discussion with teacher and classmates via video calling.
6. While studying online it provides immediate feedback from the teacher taking online class.
7. It helps to improve digital and many skills like communication in between teacher and classmates.
8. Virtual learning reduces cost of degree and one can easily complete the course from home without going to university or college and save different expenses like travelling cost.
9. It provides the flexible timetable, student and teacher can take class flexibly at any time.

Challenges: Students and teachers both faced many challenges from virtual learning and few of them are:
1. Students struggle in isolation, they feel isolated while taking class from home, because they are missing atmosphere of the class room.
2. Lack of technology teachers feel unsupported as it difficult for them to teach online.
3. In virtual learning technical issues are there like internet problem, website is not opening and it’s a big challenge in virtual learning and completing studies.
4. Another challenge faced by student and teacher are lack of knowledge of digital skills, due to lack of digital literacy it’s a big challenge for both student and teacher to understand the subject via online learning.
5. Lack of motivation is also a big challenge for students via online learning.

Technology: There are different types of technology using in this learning and student and teacher getting benefits from these technologies. The main technology is computers, printers, laptops, tablets, iPad, internet, web browsing, emails and video calling.

Disadvantages:  Virtual learning have some disadvantages, where students and teacher getting benefits with online learning, there are some disadvantages.
1. No control on student. Teacher has no control on student like on face to face class.
2. No control over learning atmosphere. Teacher has no control over atmosphere like in class.
3. Virtual learning requires computers and internet access which might be not at hand to everyone, someone has no access or has internet problems so its difficult to access internet and not possible to take classes online and hence problem in online learning.
4. Virtual learning sometimes expensive and enrolling in class or courses can be costly.
5. There is lack of interaction while learning online and students can not interaction with each other like in face to face class room.
6. One of the big disadvantages is technology issue, it causes a great difficulty in online learning, sometime internet is not working and websites are not opening and due to internet problem student cannot access to Moodle, so its very difficult in learning and complete course work.
7. Another disadvantage is the feeling of loneliness, because student studying from home and they cannot meet and greet with the students lively so they feel bored and feel alone.
8. Teacher focus on theory rather than practical in online learning and its another disadvantage of virtual learning. Some subject need practical exercise and examples and with this programme it is not possible to demonstrate practical thing online.

Opportunities: Virtual learning provides great opportunities via learning online to both students and teachers. One of the biggest opportunity is to improve skills and digital skills, students and teachers work online on internet and web site, it helps them to improve their digital skills and other skills like email writing, doing video conference, web browsing etc. Another opportunity is to improve knowledge while online learning, students learn about their subjects online and while surfing on internet they can improve their knowledge about their subject. Students can direct access to library from home and it easy for them to search anything from home for that they are learning, teachers also access from home to library for their topic they teach online. Students and teacher can improve digital skills and e learning while using laptops and computers, it will enhance their learning about computers and other technology when they use on daily basis. Virtual learning also provide opportunity for group discussion in online class, student can easily make groups and chat in groups regarding what they learn online and discuss with each other about different subjects. It also provides opportunity one to one chat with teacher. If student having problem regarding learning or in subject, then student can chat with his/her teacher online and its very helpful to solve the issues on subject which they are learning.
Ref: MobileGuardian.com, CIF Training, E-student.org 

Aims and objectives: Everyone has aims and objectives in life, my aim and objective to complete my course successfully and implement my skills what I learn online. It will help me in my workplace what I learn in my course. Virtual learning plays a vital role in current environment and help to improve our learning and knowledge and helps to achieve our aims and goals. With the help of virtual learning it has a positive impact on learning because students communicate and share information with classmates and teachers, have video calls, submit their assignment online, direct asses to library from home and teachers can track student performance easily online. In 2020 virtual learning plays an important role in learning and achieving aim and objectives and also improving skills and knowledge regarding internet, laptops, web browsing, tablets and iPad.
  Virtual learning has a negative impact on learning, because some teachers and students have less knowledge of internet and computers and they cannot learn it properly and find the subject difficult and some times its hard for them to achieve their targets on time. Some students feel loneliness as they cannot find class room atmosphere and also demotivated in regards to learning.
  We can bring improvement in virtual learning by exchanging of ideas and information in between classmates and teachers in groups. Virtual learning can be improved by diversify the assessment methods. We can choose best tools like fast internet and best computer for delivering of lectures and for video calling to achieve our aims and goals.
  Overall, this programme plays an important role in our learning to achieve our aims and objectives. It also helps to improve our digital knowledge and skills.
   
Research Methods: I conduct different research on virtual learning and use two methods, one is secondary method and other is primary method research. In secondary research method use to apply qualitative and quantitative data and it helps me to understand virtual learning, the services, technology, challenges, benefits and disadvantages faced by students and teachers. I concerned different websites, journals, magazines and articles used to collect both qualitative and quantitative data. University Moodle also useful for virtual services, its benefits and other things in completing my research.
   After secondary research, primary research conducted to collect both qualitative and quantitative data, in this regard I conduct a survey and make questionnaire consisting of 10 questions and send to different people and friends to take their opinion regarding virtual learning. Questionnaire send by email to friends and classmates. Questionnaire and its analysis given down.
       
                             Questionnaire 
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	[bookmark: _Hlk49867111]Question
	Responses (yes)
	Responses (No)

	Ques. 2
	7
	6

	Ques. 3
	8
	5

	Ques. 5
	8
	5

	Ques. 6
	7
	6

	Ques. 7
	8
	5

	Ques. 9
	10
	3




	Ques
	Response 1
	Response 2
	Response 3
	Response 4
	Response 5

	Q 1
	0
	5
	5
	3
	0

	Q 8
	1
	2
	5
	3
	2





	Ques
	Response Often
	Response Not Often
	Response
Always
	Response
Never

	Q 4.
	4
	3
	4
	2

	Q 10.
	3
	1
	7
	2




Discussion: After analysing data and survey most people like virtual learning as they get positive response and benefit in their learning outcome and they learned many skills and complete their studies. Their experience says that they contact with teacher and friends easily via video calling and also complete their assignment and helps to submit it online easily. Some people experience it not good as they have network problems and due to bad internet, they cannot attend lectures and connected to the teacher. Mostly get benefit and feel good in getting help with virtual learning and university Moodle and learned a lot of things from there.
  I had learned many things from virtual learning as it helps me to complete my studies and assignments, helps to connect with teacher with video calling and with classmates. I also assess Moodle and get information on Moodle in completing my tasks, sometimes due to bad internet connection I cannot able to join online classes and it cause me great difficulty in my learning. Video call some time cut and I disconnected with my teacher and cannot continue my class due to bad connection. We can improve virtual learning by having best internet connection and with better laptops and computer to improve our learning and our knowledge in digital skills.
  In completing my survey, I faced several problems, I send the questions to my friends and class mates and some of them have not reply me back because they are not using and checking emails, some find it difficult to open in google forms and reply to me very late. Some people simply refuse me to give me emails because they do not want to give their emails. After receiving survey, its easy to analyse by table and different charts. I made three tables and with them I make three bar charts which gives me true picture of my survey that how people respond me and how they like virtual learning.

Conclusion: In this report we discuss virtual learning that it is a set of learning and teaching tools designed to enhance student learning experience including computers and internet in the learning process. Its concept use in 2004 at the Cetis conference. Then look at the benefits and challenges faced by students and teacher in learning. Then analyse opportunities and disadvantages of learning and how we can improve the way of our learning. Then discuss aims and objectives of learning and how we complete our studies with virtual learning and its positive and negative impact. Then we conduct research and we use two types of research methods, secondary and primary research and how we collect qualitative and quantitative data by different journals, internet and websites. After we conduct survey and send it to different people and have different replies from them. Then we analyse the results by putting them in tables and charts and analyse their feedback about virtual learning. Overall, we can say that online learning has a great impact on our life as it gives benefits in our studies and we can improve our learning by having good facilities like internet connections and computers.
References: 
CIF Training.com
WaldenUniversity.com
e-student.org
MobileGuardian.com
Virtual-college.co.uk
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