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Abstract
	This report is designed to analyze the concepts of loneliness and social isolation among elderly citizens within the societal framework of the UK. The UK has reported a radical change in the age demographics in the past few decades. Now the life expectancy of the people living in the UK have risen as a consequence of the technological improvement in the field of health care facilities. The average lifespan of people living in the country is expected to reach to 75 in the upcoming years. As a result of this improvement in the age demographics of the country, the number of older people above the age of 50 have risen dramatically. The government is faced with the challenge of providing better facilities in the care homes so that these people do not feel lonely. The government employed various regulations and policies to address the problem of loneliness in the society.
	The main purpose of the report is to critically evaluate the measures adopted by the UK government in the direction of reducing social isolation of the elderly. The report comprehensively covers various issues faced by the elderly in the society ranging from psychological disorders to deterioration of physical health and fitness. A Major portion of the report is dedicated to evaluate the impact of covid-19 pandemic on the emotional intelligence of people, mainly the elderly. The recent trends and statistics about the problem of loneliness within the society of the United Kingdom have been described in great detail in the report. Finally, the report will reflect upon the recommended measure that can be adopted to combat loneliness and social isolation of the elderly. Hence the main thesis around which the report revolves is the critical analysis and evaluation of the concept of loneliness within the society of the UK in particular.





Introduction
	According to AgeUK (2018), loneliness is the incubation of negative feelings when the relationships shared by people do not match up to the expectation. The significant reduction in the engagement by relatives and friends acts as a catalyst for the development of feelings of loneliness. It affects the emotional balance of people and produces negative impacts on their quality of life. According to recent statistics published by AgeUK, around 1.4 million older people living in England face loneliness in the later part of their life. According to Later Life Care (2019), the main causes of loneliness among elderly in the UK can be attributed to Retirement, lack of friends and companions, poor physical health, lack of transport, and inaccessible residential areas. 
	People generally do not feel loneliness overnight. Instead it depends on the circumstance prevailing in the surroundings that induces the feeling of loneliness and isolation. The stigma around loneliness and the hesitation faced by elderly adds to the problem of their social isolation, NHS (2018). According to a survey done by Global Health and Pharma (2018), a really shocking revelation had come out in public that nearly 200,000 older people in the United Kingdom have not involved themselves in any kind of conversation with friends or relatives for more than a month. Research also suggests that geographical areas increase the susceptibility of loneliness among older people. The major areas in the United Kingdom having the highest levels of feelings of loneliness and social exclusion are Tower Hamlets in East London, Hackney and Blaenau Gwent, Hart, Wokingham, and Chiltern.
Isolation does not necessarily imply the feeling of loneliness, Valtorta and Hanratty (2012). The authors describe social isolation as the lack of interaction and communication among family members, friends, and relatives. Lonely and isolated adults develop emotional detachment from the society and generally do not want to share their grief and concerns with their well-wishers. They start losing hope and create an environment of animosity around themselves that further aggravates the situation. Lack of care and attention towards our elderly population further deepens the feeling of generational animosity. The history of loneliness and social isolation among elderly in the UK cover much broader concepts such as financial exclusion, Health care facilities in the community centers, and government legislations and policies to tackle the issue at hand.





Issues faced by elderly population in the UK
	According to a survey carried out by AgeUK in 2018, the elderly revealed that there is complete dearth of professionalism in the care homes meant to provide person centered care. Most of the people did not find the care facilities valuable to them and wished for inclusion of proper communication methodologies in these centers. This survey suggests that the community based care for the elderly in the UK is not performing as per the expectations of the elderly and needed a complete overhaul in terms of communication and interaction methodologies. So the most common problem faced by the elderly in the UK is the lack of a proper communication channel to express their emotions and feelings with their loved ones or well-wishers.
	The recent of Covid-19 pandemic has made the situation even worse for the elderly in the UK. The elderly people are more susceptible to the virus attack due to their lower immunity and other health issues that gradually degrade with the increase in age, (Kar, 2020). The issue became graver for the elderly as they are dependent on others for their care and well-being. According to the Office for National Statistics (2020), 70% of the older population in the UK were worried about their future due to the pandemic, 54.1% felt stressed and anxious, and 43.3% were bored by their loneliness during the pandemic. The issue is not only limited to loneliness and social isolation due to the outset of covid-19 pandemic. Most of the care homes for the elderly were sealed and no one was allowed to meet their relatives because of the fear of spreading the virus. This has amplified the fear among elderly in multitudes. The death toll reported among the elderly attributed to the spread of coronavirus stands at 8000, Marshal and Thomas (2020). 
	The Beveridge report of 1942 reflected upon the irrationality of the health and social welfare system and suggested reforms and creation of a social security system to deal with the issues of idleness and financial instability among elderly, Bernard & Phillips (2000). This suggests that the elderly in the UK were faced with the problem of lack of adequate pension provision. Due to lack of enough financial funds, they cannot afford high quality health care services being offered in the country. Loneliness results in the social exclusion of the elderly and produces health related issues such as depression, chronic pain, and other physical illness, (Neves, Sanders, & Kokanovic, 2019). The situation is more aggravated in the rural part of the country due to lack of knowledge and information regarding elderly care. People generally begin to lose the desire to live as they feel neglected and marginalized within the society. The separation of their loved ones and isolation in the care homes only provide them despair and sorrow to their lives.





Trends and Statistics of the ageing Population in the UK.
	According to a report published by AgeUK in 2018, the number of people suffering from loneliness in the age group exceeding 50 years would become two million by 2025/6. The trend would experience an increase of 49% in 10 years as the given statistic stood at 1.4 million in 2016/7. The studies also revealed that the generally widowed women have higher susceptibility of developing loneliness as they have no one to share their concerns and personal feelings. Hanratty et al. (2018) suggests that nearly one-sixth of the population that amounts to 400,000 lives in care homes after being abandoned by their relatives. Recent data collected by the Office of National Statistics of the UK revealed that nearly 5% of the population of Great Britain (2.6 million) felt lonely within a span of one month after the imposition of lockdown in the country. 30.9% of the population that amounts to 7.4 million stated that their livelihood were badly affected by the pandemic by separating them from their family members. Most of the people got stuck in different countries and could not return due to unavailability of the transport facilities.
	The population of the United Kingdom has registered a massive change in terms of age demography with the advancements in healthcare technology, suggests the Government Office for Science. The average age of people in the UK in the mid 2014 reported to be nearly 40 according to the report submitted by the Government Office for Science. The demographic trend of the aging population is expected to reach over 75 by the year 2040. If the data submitted by the organization mentioned above is to be believed, the working age of people between 50 and the state pension age of the country will increase to 34% in 2050 as compared to 26% in 2012.




The legislation and policies of UK to combat loneliness among the elderly population and its evaluation
	The Government of the UK has shown serious sensitivity to the issue of loneliness among the elderly citizens of the country and has formulated numerous legislations and policies to tackle the issue. After reviewing the Jo Cox Commission report, the UK Government enacted various measures in January 2018 aimed at addressing the issue of loneliness, suggests annual report submitted by HM Government in 2021. The measures included appointment of a minister dedicated to the cause of handling the issue of loneliness, creation of 11.5 million Euros Building connection Funds to provide monetary support, announced the development of a package as recommended by the strategist of the government, and publication of the world's first government loneliness strategy. The Local Government Association and the National Association of Local Council has passed a programme named as “Reaching Out” to enable the elderly citizen to express the grievances in an effective manner. The government has also mandated the members of civil societies to work in tandem with the cross-functional governmental organizations to address the needs of the elderly and prove immediate solutions to their problem as a part of the social inclusion policy of the government. 
Another major step taken by the UK government in the direction of combating loneliness is the enactment of Care Act 2014, Burton (2017). The act encourages provision of personalized care to the elderly to provide them a sense of belonging with the society. Most of the older citizens feel a kind of detachment due to lack of care and love. This very act was mainly formulated to address the problem of societal isolation and loneliness by treating them with sympathy and being attentive to their concerns. The act has six components in the form of empowering vulnerable adults, protection of elders from familial abuses, preventing occurrence of situations unfavorable to the elderly, providing proportional resources, partnership, and accountability. According to the UK Government official website (2020), the government has formulated numerous measures to ensure that the elderly people do not feel lonely during the lockdown imposed by the government. These measures included Talk Loneliness Public campaign, allocation of 5 million Euros as a loneliness checking fund, enabling of loneliness charities, and starting voluntary services in the society.
In my opinion, the approach adopted by the UK government to tackle the problem of loneliness is mostly based on infusion of monetary funds and resources to improve infrastructural availability. This is a very appropriate measure as the elderly population of the country lack effective care homes where they can feel free to share their concerns and emotions. Infrastructural improvement and provision of strict laws and legislations will surely be helpful in addressing the problem of loneliness. However, I think that the elderly need more personalized care, and the government must act in this direction also. 

Impact of Loneliness and Isolation on Older person
	Loneliness and social Isolation can lead to various health related problems such as loss in cognitive abilities, deterioration in mental fitness, and physical ailments such as heart diseases and depression, NIH (2019). Feeling of loneliness can result in development of various negative activities such as smoking, consumption of alcohol and even drugs that further deteriorates physical and mental well-being of individuals. According to AgeUK, there are approximately 1.4 million people in England who suffer from chronic health problems due to the feeling of loneliness.  
	Due to the onset of the covid-19 pandemic, most of the senior citizens in the UK got separated from their family members due to lockdown measures imposed in the country. As the elderly are more susceptible to the virus attack, the government decided to self-isolate the elderly citizens in the care facilities as a precautionary measure. For months, these people were not allowed to meet with their family members. Reports have suggested that the pandemic has pushed thousands of people at the verge of loneliness within a span of a few months, (Wu, 2020). Social isolation is associated with the increased risk of developing dementia with 50% increased probability, 29% increased risk of coronary heart disease, and 32% increased risk of stroke.
	Reports also suggest that social isolation can lead to reduction in the life span of individuals, (McGill, 2020). It affects the memory stability of people, affects reasoning abilities, produces hormonal imbalances, and reduces immunity to diseases by directly affecting the immune system. Decrease in social interaction makes individuals aggressive and invokes anger and dissatisfaction in every aspect of their life. Due to lack of adequate attention and care, the elderly citizens cannot cope to the complex behavior of the society, and start perceiving the societal framework with negativity.




[bookmark: _Hlk67749765]Recommended measures to combat the problem of loneliness among elderly
	Loneliness affects the cognitive and emotional behavior of older people and fills the sense of negativity in their minds. It is more of a psychological problem that requires personalized care and attention. People must reach out to the elderly to listen to the grievances of the elderly to prove them a sense of belonging. The local government can play a very important role in addressing the problem of social isolation by conducting community based programs in involving local people as volunteers in the cause, (NALC). Proper communication and establishment of emotional connection with the elderly is the key to combat the problem of loneliness.
	According to NHS (2018), the personalized approach in dealing with the people impacted by loneliness is the most appropriate and productive approach. Some of the measure that can be adopted in general life to stimulate emotional belonging among the elderly citizen are,
· Local Community Activities: Various community activities such as group walking, relaxing in parks, book clubs, and faith groups enhances the level of interaction between the elderly. As a result of these activities, they can be relieved from the trauma of social isolation by eliminating negativity from their minds.
· Formal Invitation over tea or coffee: As a part of the reconciliation efforts, the friends and relatives must invite their elderly counterparts on a regular basis to show their love and affection towards them. A small cup of tea and coffee could release the burden of societal detachment.
· Showcase of respectful and compassionate attitude towards elderly: Generally the people in the later part of their life require only love, care, and attention more than anything else in the world. Treatment of the elderly with a sense of belonging is the most important measure to deal with the issue of loneliness.




Conclusion
	Loneliness and social isolation can be regarded as the opposite side of the same coin. Social isolation acts as a catalytic factor for the development of the feeling of loneliness among individuals. If not dealt with properly, it can have dire consequences on the physical as well as mental well-being of individuals. The elderly suffer from loneliness when they do not receive love, care, and attention from their loved ones. Personalized care and attention is the key to address the issue of loneliness. The assessment suggests that the community based approach and the proactive measures effective communication helps in the inclusion of emotional attachment among the elderly.
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