Sioned Phillips	Communication and Counselling	Video Critique 

This assignment will demonstrate and identify a variety of communication and counselling skills within the application of Carl Rogers’ humanistic theory. It will also reveal the importance and value of communication and counselling skills within the nursing and health care sector.  
In most professional situations such as teaching, social work and health, the relationship between the individual seeking guidance and the practitioner forms the backdrop to their work together. The focus is primarily on what needs to be done, the practical task in hand and the relationship is then taken for granted. However, in counselling situations, the relationship needs to take centre stage- meaningful counselling relies on the formation of a bond or partnership that is strong enough for the client to endure discussing the issues that are emotionally painful, embarrassing and shameful, out of control and confusing (McLeod and McLeod 2011). 
During the counselling session to try and encourage the client to open up new areas of discussion, open and closed questions are asked by the counsellor. Questions can invite clients to think or recall helpful information which could then aid in a client’s journey of self-exploration. The counsellor uses open questions and these cannot be answered in a few words, therefore encouraging the client to speak and gives the counsellor the opportunity to gather information about the client and her concerns. Questions beginning with “how” invite the client to talk about her feelings and questions beginning with “why” gave the counsellor information regarding the reasons of the event and information leading up to the event. In the video, the counsellor asks only a few closed questions which were answered with minimal response and sometimes this can assist with gathering specific information. However, the counsellor does ask a lot of “why” questions which can sometimes provoke feelings of defensiveness in clients and may encourage clients to feel as though they need to justify themselves in some way (Counselling Connection, 2009). 
Counsellors should be knowledgeable about the different types of questioning techniques, including the appropriate use of them and likely results. It is also important to be aware and cautious of over-questioning (Counselling Connection, 2009). 
Another attitude that Carl Rogers said was crucial to showing acceptance of the client is congruence- this is seen from the counsellor in the video, meaning that she is being genuine and real. This is important as it allows the client to build a trusting relationship with the counsellor. The counsellor’s congruence also has another advantage; it can help defeat negative attitudes or conditions of worth that others may have placed on the client. For example, the client claims that a family member labelled her as “stupid” because of her recent diagnosis of dyslexia however; the counsellor’s warm and genuine approach allows the client to feel appreciated and thus building self-esteem and trust (Counselling Tutor, 2018). 
There is a lot of paraphrasing and reflecting in the session between counsellor and client and this makes sure that the client knows their story is being listened to- this is accomplished by the counsellor repeating back to the client parts of their story. When a counsellor uses reflection, the client may have a better sense of being understood – these skills were used by the counsellor throughout the session and helped the client to feel heard, understood and valued. This highlights the importance of empathy, because it is about building an empathic relationship with the client and empathy is a two way interaction (Counselling Tutor, 2018) 
Empathy is the ability to comprehend and share the feelings of another- this is shown between counsellor and client. Carl Rogers outlined empathy in a therapeutic setting as expressing the desire to understand and acknowledge the client’s perspective, which is closely related to unconditional positive regard. As a result of the counsellor being empathetic in the video, it not only allows the client to feel open and capable of expression, but by doing so in such a safe and welcoming environment, the counsellor allows herself to understand the client. Carl Rogers states that the most helpful form of empathy is listening to the client’s emotions and feelings behind their words. Empathy is an essential component of successful therapy and its absence can damage the client’s success- the client must feel the therapist is being empathetic in order for it to play its role (Rogers, 1951). 
Another attitude of importance shown by the counsellor towards the client is acceptance, caring or prizing- what Carl Rogers called “unconditional positive regard”. When the counsellor is experiencing a positive, acceptant attitude toward whatever the client is at the moment, therapeutic movement or change is more likely to occur. The counsellor is willing the client to be whatever immediate feeling is going on, whether it is anger, fear, confusion, resentment, love or pride. Such caring on the part of the counsellor is non-possessive and the counsellor is perceived to prize the client in a total rather than conditional way (Rogers, 1995).  
Communication is an integral part of nursing and health care therefore, it needs to be considered carefully and addressed both on a personal and professional basis by all (McCabe and Timmins, 2013).
The ability to communicate in a nursing/health sector is extremely important for a variety of reasons. Effective communication protects patients from potential harm arising from misunderstandings, and can have a positive effect on staff (Nursing Times, 2017). 
Having good communication within the health care setting will reduce any anxiety in service users and help build their confidence. Losing control can make people feel helpless and hopeless which isn’t good for boosting their chances of recovery from illness therefore, good communication can avoid these feelings and help people take back control of their lives. Giving another person time by listening and spending time with them as well as understanding how they feel. By demonstrating that the client is valued, it can have a monumental positive effect on them (Royal College of Nursing, 2016). 
A doctor, nurse or anyone in the healthcare sector may be excellent at what they do but if the communication is not effective and clear then it is of no use. Building positive relationships between healthcare representatives and clients is key to the success of the organisation (Oshita, 2016). 
In conclusion, it is evident that effective communication and counselling skills provide the best possible care for patients and clients seeking help from nurses and other healthcare professionals. 
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