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[bookmark: _Toc222585328][bookmark: _Toc222585796][bookmark: _Toc222585820][bookmark: _Toc222660733][bookmark: _Toc222875636]Introduction
In the UK, providing safe, effective, and caring services is built on the basic principles of health and social care. Person-centred care, collaborative working, and acting ethically are important parts of these ideas. These practices are part of current laws and policies, such as the Health and Care Act of 2022 and the Care Act of 2014. These guidelines aim to ensure that people get complete support that respects their health, autonomy, and dignity.
The report examines the importance of these ideas in health and social care in the UK. In Task 1, the basic ideas behind them and how they can be used in making rules or decisions are discussed. Task 2 looks at how the principles improve outcomes by using real examples from a UK case study (Maria's Story). Using Gibbs' Reflective Cycle, Task 3 helps me look at myself in a structured way. It shows my strengths, areas where I can improve, and plans for my future career growth. The report explains how thinking about one’s actions, learning from theory, and following the law all work together to help people grow in their jobs and provide better services.
[bookmark: _Toc222585329][bookmark: _Toc222585797][bookmark: _Toc222585821][bookmark: _Toc222660734][bookmark: _Toc222875637]Task 1: Reflection on the Importance of Principles of Health and Social Care Person-Centred Care
Person-centred care means putting the person first in making decisions. This involves considering their likes, values, strengths, and life experiences (Flicker, 1999). It changes from focusing on specific tasks to providing complete support. The Care Act of 2014 supports focusing on individuals in adult social care by highlighting the importance of control, choice, and well-being (Department of Health and Social Care, 2025).  
Maslow's Hierarchy of Needs (Maslow, 1943) states that people have different needs that they must meet. These needs include basic needs like food and safety, social needs for friendship and love, the need for respect and recognition, and the desire to reach their full potential. This supports care that focuses on each person as an individual. Not paying attention to patients' feelings or social needs in healthcare can harm their overall health. So, by focusing on the whole person instead of just their symptoms, person-centred treatment improves the quality of care.
There are challenges in implementation, like limited time, not enough workers, and complicated rules. Even so, studies show that using patient-centred approaches makes patients satisfied, more likely to follow their treatment, and feel respected (NICE, 2021).

[bookmark: _Toc222585330][bookmark: _Toc222585798][bookmark: _Toc222585822][bookmark: _Toc222660735][bookmark: _Toc222875638]Partnership Working
According to Glasby and Dickinson (2014), partnership working means different groups, like organisations, families, people using services, and experts, work together to reach shared goals.  The Health and Social Care Act of 2012 and the Health and Care Act of 2022 both help to promote integrated care systems (ICS).  Bronfenbrenner's ecological systems theory helps to understand how important it is for partnerships to work well because people are affected by different systems, like their families, communities, and larger organisations. Partnership working ensures better care, avoids doing the same thing twice, and makes things safer. Problems include poor communication, separate departments, and strict levels of authority. Partnership working improves safety, reduces hospital visits, and helps provide consistent care (SCIE, 2022).
[bookmark: _Toc222585331][bookmark: _Toc222585799][bookmark: _Toc222585823][bookmark: _Toc222660736][bookmark: _Toc222875639]Ethics in Health and Social Care
Professional behaviour is guided by ethics, which are based on values like justice, beneficence, autonomy, and non-maleficence (Beauchamp and Childress, 2019). According to codes from the Health and Care Professions Council (HCPC, 2024), workers must respect everyone equally, keep things private, and act properly. Ethical behaviour ensures that resources are shared fairly, people understand what they agree to, and vulnerable individuals are kept safe. Ethical questions often come up, especially when balancing risk management and personal freedom. Letting a person use a service make unsafe decisions also goes against the duty to keep them safe. These principles ensure that healthcare in the United Kingdom is safe, works well, and follows the law.
[bookmark: _Toc222585332][bookmark: _Toc222585800][bookmark: _Toc222585824][bookmark: _Toc222660737][bookmark: _Toc222875640]Task 2: Practical Example in Practice
Case Study 6: Maria is a 17-year-old girl who is pregnant and feels worried and uncertain about her future.  Her situation shows how important it is to focus on the person, partnership working, and follow ethical care practices. Maria feels overwhelmed by the pressure from academics, her feelings, and her social life, and she is unsure if she should continue with her pregnancy.  To solve her problem, UK health and social care organisations need to work carefully, know the law, and cooperate.


[bookmark: _Toc222585333][bookmark: _Toc222585801][bookmark: _Toc222585825][bookmark: _Toc222660738][bookmark: _Toc222875641]Person-Centred Care in Practice
In person-centred care, the focus isn’t just on the pregnancy; Maria is seen as a special individual with her own beliefs, concerns, and dreams. To ensure Maria's voice is important in decisions, professionals like midwives and support workers would provide unbiased information about all her choices, such as parenting, adoption, and ending a pregnancy. The Care Act of 2014, which helps with well-being, respect, and personal choice, goes along with this plan. Maslow's Hierarchy of Needs (1943) is relevant here because Maria's concerns show that she lacks safety and a sense of belonging. Before making big decisions, she can calm her mind by getting emotional support, talking to a counsellor, and receiving helpful advice. Experts create a space where she can make sure of her choices and feel confident by focusing on her emotional well-being.
[bookmark: _Toc222585334][bookmark: _Toc222585802][bookmark: _Toc222585826][bookmark: _Toc222660739][bookmark: _Toc222875642]Partnership Working
To provide proper support to Maria, partnership working in different agencies is required. Among them are doctors, midwives, social workers, school safety workers, and possibly mental health providers. The Health and Care Act of 2022 encourages teamwork between health and social care groups, which helps provide consistent support and reduces broken services (Department of Health and Social Care, 2022).  Bronfenbrenner's ecological systems theory (1979) highlights how different systems, like the community, school, and family, are connected and how they influence Maria's choices. These systems make sure to send clear and positive messages by working together with partners.  Working together with the school and doctors can help Maria finish her studies while getting the medical care she needs during her pregnancy.
[bookmark: _Toc222585335][bookmark: _Toc222585803][bookmark: _Toc222585827][bookmark: _Toc222660740][bookmark: _Toc222875643]Ethical Practice
In Maria's case, ethics is very important. Workers need to find a way to balance their duty to keep people safe with the need to respect their autonomy. Maria is 17 years old, so if she understands enough, she can be considered able to make her own decisions. When someone can understand, the Mental Ability Act of 2005 stresses the importance of helping them make informed choices. To keep trust, we need to have a clear agreement, keep things private, and avoid making judgments.  However, if there are known dangers, sharing information might be needed to keep people safe. Being ethically responsible is ensured by following the professional guidelines set by the Health and Care Professions Council.
Maria's example shows that person-centred care, partnership working, and following ethical guidelines help young people and their children make good choices, feel less stressed, and have better outcomes in the long run.
[bookmark: _Toc222585336][bookmark: _Toc222585804][bookmark: _Toc222585828][bookmark: _Toc222660741][bookmark: _Toc222875644]Task 3: Self-Reflection as a Health and Social Care Professional
I will consider how being ethical, partnership working, and person-centred care affect my daily job as a health and social care worker in the UK. I will use Gibbs' Reflective Cycle (1988) to guide my thoughts.
[bookmark: _Toc222585337][bookmark: _Toc222585805][bookmark: _Toc222585829][bookmark: _Toc222660742][bookmark: _Toc222875645]Description
I help people with their physical, emotional, and mental needs as part of my job. Many people using services require careful, personalised care because they have long-term illnesses, concerned, or reduced abilities. I have noticed that people using services might act resistant or pull away when the care starts to feel like just a series of tasks. But trust and teamwork get much better when we use person-centred ideas.
I helped a client who often said no to taking their medicine. I spoke to them calmly to understand their problems instead of forcing my ideas on them. The person showed they were unsure about how the medicine should be used and worried about possible side effects. I shared their worries with the supervising nurse to see if changes could be made, and I explained the therapy in simple, easy-to-understand words. According to NICE (2021) guidelines, this method focuses on caring for individuals by understanding their point of view and promoting teamwork in making decisions.
[bookmark: _Toc222585338][bookmark: _Toc222585806][bookmark: _Toc222585830][bookmark: _Toc222660743][bookmark: _Toc222875646]Feelings
In the beginning, I was unsure about asking questions about old traditions. I felt worried that speaking up about problems could slow things down because people are often rushing to get their tasks done in busy care environments. However, I also thought it would be wrong to ignore the user’s concern. I realised that it's my job to support people who use services after thinking about the professional rules, especially the ones from the Health and Care Professions Council (HCPC, 2024).  This made me feel more sure about listening to that person's voice first.
[bookmark: _Toc222585339][bookmark: _Toc222585807][bookmark: _Toc222585831][bookmark: _Toc222660744]

[bookmark: _Toc222875647]Evaluation
The result was successful. After talking about changing their medication with the multidisciplinary teams, the person felt listened to and was more willing to cooperate. This experience showed the importance of partnership working; collaboration with the nurse and the family helped ensure comfort and support all the time. I noticed some places that needed fixing. I realised that sometimes I depend more on my experienced co-workers to make decisions, which might make me question my own abilities. Additionally, especially during shifts with fewer workers, time constraints often limit the level of person-centred care I can provide.
[bookmark: _Toc222585340][bookmark: _Toc222585808][bookmark: _Toc222585832][bookmark: _Toc222660745][bookmark: _Toc222875648]Analysis
I understood that the rejection of medicine was related to not meeting safety needs instead of being a rule breaker, based on Maslow's Hierarchy of Needs. It was possible to follow the rules after dealing with anxiety. This shows how good care is based on psychological ideas.  My actions were also guided by laws. The 2014 Care Act focuses on improving people's respect, satisfaction, and independence in their everyday lives (Department of Health and Social Care, 2025). By listening to the service user's concerns, I did what the law requires. The Mental Capacity Act of 2005 promotes helping people to make good choices when possible. Instead of assuming the person didn't know what to do or wasn't following instructions, I helped them understand their options for treatment.
Partnership working made the result even better. According to Bronfenbrenner's ecological systems theory (1979), people are affected by different connected systems, such as their families and doctors. By including the family and the nurse, it was ensured that everyone was kept in touch and informed. In this situation, it was important to find a balance between beneficence and autonomy. According to Beauchamp and Childress (2019), it requires good judgment to respect people's freedom while avoiding harm.  Working together in planning helped to keep both rules in place.
[bookmark: _Toc222585341][bookmark: _Toc222585809][bookmark: _Toc222585833][bookmark: _Toc222660746][bookmark: _Toc222875649]Strengths
Going through reflection, I found some strengths in my practice:
· The skill to communicate and share ideas clearly.
· Be patient and understanding when helping people who are scared or worried.
· Respecting different cultures and valuing every person.
· Understanding safety responsibilities.
· Willingness to accept feedback and learning about oneself.
By focusing on working together, understanding others, and showing respect, these qualities help encourage caring and ethical behaviour towards people.
[bookmark: _Toc222585342][bookmark: _Toc222585810][bookmark: _Toc222585834][bookmark: _Toc222660747][bookmark: _Toc222875650]Areas for Improvement
Even with these strengths, I know I have some weaknesses:
· Building confidence in making my ethical decisions.
· Making people more aware of today's laws and rules.
· Getting experience as a leader in teams made up of people with different skills.
· Making better use of time to avoid rushing through important conversations about care.
· To deal with stress, I need to build my strength to recover.
Noticing these areas helps with continuous job growth.
[bookmark: _Toc222585343][bookmark: _Toc222585811][bookmark: _Toc222585835][bookmark: _Toc222660748][bookmark: _Toc222875651]Action Plan for Development
To get better at my professional skills, I have decided to do:
1. To better understand ability assessments and consent, take part in ongoing training about the Mental Ability Act of 2005.  
2. To work better together, join workshops about integrated care from the Health and Care Act 2022.  
3. Speak to experienced professionals for help with ethical dilemmas.  
4. Use Gibbs' cycle to improve my critical thinking by writing in a journal every week.  
5. Check the Care Quality Commission's rules to ensure my practice meets the standards for safe, effective, caring, responsive, and well-managed services.
By taking these steps, I want to be a confident worker who can make decisions on my own and still collaborate with others.
[bookmark: _Toc222585344][bookmark: _Toc222585812][bookmark: _Toc222585836][bookmark: _Toc222660749][bookmark: _Toc222875652]Conclusion of Reflection
This reflection has shown that ethical values, collaborative working, and focusing on the individual are essential parts of everyday care, not just theoretical ideas. By using these values in daily situations, I can help service users feel independent, respected, and healthy. I will keep my work ethical, legal, and in line with UK health and social care standards by regularly thinking about my practice and improving my skills.
[bookmark: _Toc222585345][bookmark: _Toc222585813][bookmark: _Toc222585837][bookmark: _Toc222660750][bookmark: _Toc222875653]Conclusion 
This report discussed important principles of health and social care in the UK, focusing on ethics, collaborative working, and person-centred care. Laws such as the Health and Care Act of 2022 and the Care Act of 2014, accompanied by ideas like Maslow's hierarchy and Bronfenbrenner's ecological systems theory, help support these thoughts. The case study analysis showed that when services are successfully implemented, it improves the well-being of users and help coordinate their care better.  Reflecting these ideas affects daily work and growth in jobs. will provide caring, high-quality, and lawful services by regularly discussing rules, ethics, and learning from experiences.
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