LCBB 4002 Community Engagement
Guidelines for Assignment 2 

With reference to the company that you have discussed and analysed in assignment 1, select a job role that is known to you. 

Prepare a short (5 minute) role play to explain an element of the role

Previous examples have included demonstrating a task such as 

· managing a difficult customer,

· negotiating a change of working hours with a manager, 

· demonstrating an element of the job

Deliver the role play during class on Monday 17th December.

Your role play will be observed by the tutor and fellow students and written feedback will be given to you.

, Your assignment submission should include:

· An explanation and discussion of the concept of reflective practice

· A brief explanation of your role play

· A reflective statement, taking into account the feedback you have received setting out 

· what went well in your role play and 

· what you would do differently in the future. Include a consideration of why you would make these changes.
