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Introduction

This paper will critically reflect on the best practices of community engagement, modules and theories comparing the findings in previous assessment with personal experience. 
Reflective learning is a form of education in which students examine their own learning experiences. According to Brockbank and McGill (2006), reflective learning is an intentional and dynamic mechanism that recognises the importance of social meaning and practice. Reflective learning can help in learning about yourself and from your mistakes and in recognising your weaknesses. Your strengths can also be described as a process of awareness and recording your development.   
What is Community engagement? 
The challenges of community collaboration can be unpacked and problematised by focusing on the achievements and shortcomings of this previous initiative, allowing the different forces leading to the lack of community partnerships to be better established and understood.
To have a better understanding, a brief introduction to the term ‘Community Engagement’ will be made. Even though there is no commonly agreed definition of community engagement (Butteriss, 2014; Hind, 2010; O'Mara-Eves et al., 2013; Stuart, 2011), several descriptions had been made. Bryson and Mowbray (1981) remarked that the word "community" is famously ambiguous and loaded with meaning. It is a reductive term that hides the social, economic, and cultural differences between cultures or places. It often connotes a (false and deceptive) sense of self-identity, unity, collaboration, and inclusivity, while Herefordshire Council (2013) referred to ‘community’ as a group of people who share a common location, a common interest or identity or common needs and ‘engagement’ as a collection of experiences that are appropriate for everyone involved. It may be anything from providing basic information to assisting with community activities.
Methods of research
The approach this report is proposing is Gibbs Reflective Cycle, one of the most used models of reflection.
Graham Gibbs, a sociologist and psychologist from the United States, published his Reflective Cycle model in his book "Learning by Doing" in 1988. Gibbs Reflective Cycle helps people think about their experiences in a particular circumstance, case, or behaviour in a structured way. This cycle covers six stages: Description, Feelings, Evaluation, Analysis, Conclusion, Action plan. 
‘It is not sufficient simply to have an experience in order to learn. Without reflecting upon this experience, it may quickly be forgotten, or its learning potential lost. It is from the feelings and thoughts emerging from this reflection that generalisations or concepts can be generated and it is generalisations that allow new situations to be tackled effectively.’ (Gibbs 1988) 
Reflection on personal experience

Description
In the year 2017, I was the owner and manager of a fast-food business in the city of Buzau in Romania.  I named the company Marele Mic (The little big) and we were selling from traditional Romanian food to Turkish kebabs. The competition was tough, and, being new in the market, we wanted to gain some leverage by involving the community in creating the perfect fast-food products. Therefore, I rented a mobile market stall during a day, we branded it with our company name and colours and installed it in a nearby park with the help of two employees. On the stall, we exposed all the components of our products and we invited people to create their own recipe, using how many ingredients they want, in exchange for writing on a paper all the ingredients they used. We expected that people will engage and provide various and unknown recipes but most of all we expected to discover a pattern in what people want. The outcome was that, this being a free product, the majority of the people tried to use as many ingredients as possible without being creative or at least leaving a hint about what they like, their main concern being the quantity. 
Feelings
Before the project, I was quite happy and anxious, I thought that with this idea, I would finally get leverage in front of my competitors. I was confident that this is going to work and I was even thinking about the near future when I will have to hire more employees in order to be able to handle all the new customers created. When I realised that my project engaged only people that just wanted free food I was frustrated. In the end, I felt a small satisfaction in hoping that this project brought some image increase to the company.  
Evaluation
The things that went well in this project were the fact that I did organise and manage my team without having any incidents therefore, I proved good organisational skills and the fact that a considerable number of people engaged in the project. On the positive side, I could also add the image boost created by this project. Although I and my employees encouraged the people to be creative, the fact that I did not obtain the desired outcome in discovering a pattern in taste of the people and not being able to grow the business with this project represents the negative side.
Analysis
The reason that the first half of the project can be considered a success was that me, but especially my two employees, accomplished the requested tasks in a timely and professional manner. The chosen location also increased the rate of involvement. The image of the business was increased because all the participants received their food in packages with the company logo. 
As stated in National Standards for Community Engagement (2016)., community participation is a mechanism that lays the groundwork for shared decision-making, in which communities have a say in what choices are considered and what decisions are made; and shared action, in which communities participate in any action taken as a result of the engagement process.
The community was engaged because of the free food received who was treated like a reward. However, in the absence of a community engagement plan in which all possibilities be taken into consideration, in the absence of a pre-communication with the community, a stakeholder plan or respecting the principles of community engagement, I did not know how to handle the situation. It was "played by the ear".
Understanding the terminologies of community engagement (Consultation, Communication, Collaboration, Intervention and top-down or ground-up engagement) helped me analyse the project in a different manner. Every class made me realise all the mistakes made before, during, and after the project. 
Conclusion
At that moment, I had no knowledge about community engagement, and this was a significant influence on the outcome. This project taught me that only wanting something is not enough, as well as just having an idea without a plan or a minimum knowledge about the process. Without asking myself questions like what, when, how or why, any action made has a very good chance to be unsuccessful. An investment without a beforehand documentation is doomed to failure.
Attracting the community to the project with the purpose of increasing revenue in my company it is considered as an egoistically motivated action by Batson and al. (2002)., who describes it as an action that is either instrumental in achieving the ultimate goal of self-benefit or is an unintended consequence of achieving this goal. The most evident motivation for working for the greater good is egoism. 
Not having a reaction when realising that the most likely outcome will not be the desirable one makes me realise the need to develop new skills, which was one reason for joining the University of Wales Trinity Saint David.
Action plan
If I had to do the same thing again, I would first study the community, age, ethnicity, mobility, religion and traditions. I would try to partner with the community not only for my benefit but also by offering something back, for example a percentage from sales to go to a institution that they consider that needs helping. I would create a plan with clearly defined goals that can be easily monitored and evaluated in which I will also include risks. I would seek for external collaborators who could also benefit by getting involved (suppliers who would like to associate with the project in order to boost their image, local authorities). I would promote, communicate and collaborate more through media and social media (Facebook, Instagram etc.). I will continue to chase personal development. 
Reflection on Assignment 1
In the first assignment I analysed the best practices of community engagement in the project Hiking and Delights which took place in Magura, Romania. The project demonstrated a success in community engagement and also from the economic point of view. In my opinion, the key to their positive result was that the project itself and the process of community engagement was based on sustainability. This suggests that the initiators' plan succeeded in achieving two main characteristics: a positive effect on the environment and a positive impact on society. Sustainable development can be described as a development that meets current needs without jeopardising future generations' ability to meet their own. 
The correct use of the local resources was also made in a transparent and sustainable way, a fact that significantly increased the level of trust between the partners.
Empowering the community represented another crucial achievement which was the basis of their success. By giving the local people a voice and make them responsible during the process, a certain level of awareness of their own capabilities started to rise. Partnering with them and providing them opportunities for growth it only strengthens the relationship.
A good community involvement, in the opinion of Bassler (2008) is about increasing citizens awareness of a community and/or a problem that you are trying to solve.
Conclusion
Comparing my personal experience related to a practice of community engagement with what I learned during this course I can notice the accumulated knowledge in this period. 
Learning about stakeholders or how to create a strategic plan is considerably increasing my chances to become a better employee or even employer. Finishing this course made me realise how much this knowledge is needed in day-to-day life.
Analysing the best practices of a successful project highlighted the importance and the benefits of community engagement. 
The fact that I only attended online classes made the process of learning more difficult.
On a level of personal understanding, the term 'community engagement ' can be described as a process in which people add value to things or actions through collaboration. The difficulty in defining it comes from the fact that it can mean so many things or actions. It can be understood as working together for a common goal but at the same time can mean working for the benefits of other members of the society in order to educate and raise awareness(health projects). Community engagement is an excellent start to teach altruism and to create healthy relationships.
As De Weger (2018) stated, people can only engage in "meaningful engagement" if organisational structures are modified to make them more inclusive, open, and respectful of citizens.
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