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In the presentation, the main focus is to discuss the importance of quality services, hospitality and guest services in the chosen hotel brand. For this purpose, St Regis Hotel is known as the most storied hotel brand in history. In addition, Marriott International is the one which owned and managed the Regis Hotels & Resorts. 
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It is an undoubted fact the St Regis is positioned highly among the luxurious hotel brands. The very first St. Regis hotel was established in 1904 in New York with an estimated cost of $5.5 million (St. Regis, 2023a). The hotel operates with 60 properties, all across Africa, Europe, the Middle East, Asia, North America, Central America and the Caribbean (St. Regis, 2023). In 2016, Marriott International merged with Starwood Hotels and Resorts and acquired the St. Regis hotel brand. The hotel is named after the Upper St. Regis Lake in Adirondacks. 
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Being a luxurious hotel, St Regis's target market is broad; the hotel attracts business travellers as well as luxury seekers. With excellent and comfortable accommodations, the target market of St Regis includes affluent travellers and families. Moreover, the hotel reflects the perfect setting for wedding celebrations (St. Regis, 2023b). Iconic and fascinating love stories have been celebrated in St Regis, which offers breathtaking settings to celebrate the special day of guests. 
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To attract guests’ attraction, the hotel focuses on personalized services, like revitalizing treatments in exclusive spas that include body massage (St Regis, 2023c). The spa services are tailored according to the demand of each guest. The hotel offer designer suits to guests who love artful collection with elegance and uncompromising designs (St. Regis, 2023d). To appeal to couples, St Regis promises a lifetime experience with a warming fireside beneath the mountains and secluded private villas that perfectly blend for the honeymoon (St. Regis, 2023b). 
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To ensure that guests have a pleasurable and memorable stay, a wide range of facilities and services are offered (Shin and Jeong, 2022). Concierge services, a variety of accommodation options, and gourmet meals are all part of the excellent hospitality offered. Long before visitors arrive, a variety of services and facilities are offered to them, and this continues long after they go. After-trip services have often included questionnaires, reward schemes, and assistance with future reservations. The role that guest services and facilities play has many different aspects. Their main goal is to increase customer satisfaction, and they strive hard to do this by consistently providing excellent service (Kim et al., 2023). They have a significant role in the bottom line of the business via cross- and upselling. A comfortable and trouble-free stay is ensured by the prompt and skilled resolution of any difficulties brought up by visitors.
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The St. Regis offers all-inclusive service to its visitors during their whole stay. Pre-arrival services involve anticipatory steps like booking a certain hotel type or arranging transportation. A simplified check-in procedure and a large range of excellent on-site facilities, including Michelin-starred restaurants, spas, and entertainment options, are available to guests. Through its loyalty programs, St. Regis keeps in touch with its guests long after they have checked out (St. Regis, 2023e). At the St. Regis, excellent customer service is given first importance. By providing outstanding service and assisting them in having once-in-a-lifetime experiences, St. Regis cultivates loyalty among its affluent guests. The guest services attempt to boost revenue via upselling and cross-selling benefit both the hotel and its clients (St. Regis, 2023f). The promptness and skill with which any difficulties are resolved demonstrates the commitment of St. Regis to give every visitor a stress-free, beautiful experience.
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At its core, hospitality is all about interacting with people (Wong et al., 2023). The honesty with which one is handled, the warmth with which one is greeted, and the attention paid to one's particular needs all go a long way toward making a client feel valued. It fosters relationships that go beyond merely doing business. A warm shower, a nice book, and the presence of friends may all significantly improve the mental and physical well-being of a person (Sihombing and Antonio, 2022). Acts of hospitality play a significant role in celebrations and rituals all around the world. This enhances celebrations of many types, including weddings, birthdays, and religious ceremonies.
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Hotels are renowned for giving exceptional service to their visitors. Hotels often provide a friendly welcome and a quick check-in process so that guests feel at home as soon as they arrive. Hotels make a major effort to make sure that each of their customers has a clean, comfortable, and well-equipped room throughout their stay. Guest security is prioritized by hotels, which provide safeguards, including key card admission, video surveillance, and trained employees.
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It is a trademark of the St. Regis to provide superb butler service. Whether it is assisting them with unpacking or filling their bathroom with the products of their choice, butlers have received considerable training to anticipate their guests' needs. The rooms and suites of the St. Regis are some of the most luxurious in the world, with every aspect carefully considered to provide the greatest comfort and relaxation. The St. Regis is known for its exquisite food and is home to several restaurants that have received Michelin stars for their creative meals and extensive wine lists.
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It has been concluded that hospitality is an important component of the entire service industry. Excellent guest service plays an important role in enhancing their experience and making them attracted towards the hotel. The above presentation highlighted the services and guest services provided by the luxurious hotel St Regis. 
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