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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Being a victim of crime can have wide-ranging effects on many different people. To some being a victim is just an unfortunate moment in life and can continue with their daily routines, to others being a victim can be completely debilitating and post-trauma can stick with you for life. People can become vulnerable in life through conditions out of their control, or incidents such as being a victim of crime can make a person vulnerable. Vulnerability can often make people more susceptible to being victims of crime but can also cause people to commit crimes. In this essay, I will be looking at a mother and daughter relationship, which was highly violent and volatile in which both, were vulnerable. I will be evaluating the approaches taken and the effectiveness of these actions; I will also discuss how policing worked in a wider aspect with partner agencies and how evidence-based policing was used to prevent continual offences and reduction of risk. 

This policing incident was between an elderly woman and her 17-year-old neighbour, in which both the victim and perpetrator were vulnerable especially the perpetrator who had particular mental health needs, the perpetrator had previously and repeatedly been highly aggressive to her mother. Incidents with the perpetrator had been ongoing for three months, which has resulted in ninety-eight calls to the police and has been a continual effort by police, social services, mental health teams and paramedics. 

The perpetrator was well known to police, she had significant mental health issues and was also stated by her mother to suffer with, Pathological Demand Avoidance (PDA).” PDA was a term first used in the 1980s and is a behaviour which is displayed as extreme resistance to demands of everyday life, whilst not officially recognised as a medical condition it has received recognition from the National Autistic Society (Moore, 2020). Autism has been recognised since the 1940s, and we are still learning about the Autistic spectrum (ASD) today, many people with ASD have challenging behaviours which can be difficult to control and result in people with ASD falling into the criminal justice system (King & Murphy, 2014).

This perpetrator was currently in care as she had been removed from the care of her mother after repeated incidents of domestic violence. Whereas domestic violence was once considered violence between married couples, adolescent-to-parent abuse has become widely recognized as a problem, which can have significant impacts on family groups (Holt, 2016). As of March 2015, the Serious Crime Act introduced the offence of coercive or controlling behaviour within an intimate or family relationship, this meant any child over the age of 10 could be prosecuted for being abusive to parents (Miles & Condry, 2015). 

The perpetrator was repeatedly aggressive to her mother who would phone the police and then not support a prosecution the perpetrator continually self-harmed via cutting in her mother’s care and even admitted her mother was buying blades for her. It is often thought young people self-harm to express, cope or control emotions or some self-harm as self-punishment or emotional relief (Mitchell, 2019), but it is only ever known by the person harming themselves why they do it. 

There is legislation in the Children’s act (1989) that gives police power to remove children and place them in accommodation if they are likely to suffer significant harm. With the continual self-harming, which in some instances required trips to A&E this power was used, and the perpetrator was taken from the mother and placed in the care of Cardiff Children’s Services.

Subsequently, the perpetrator got placed in care and due to the stacking offences against her mother was given police bail not to attend the address. The mother moved away from this address and stayed with friends to keep her safe. However, the perpetrator continually absconded from her place of care to break into the home address for reasons unknown as the perpetrator would not engage with police. When she returned due to the mother no longer being at the address, she would attempt to gain entry by smashing windows, on hearing glass smashing neighbours would often call the police to report a break in. 

When officers attended the address and located the perpetrator, we began to remove her from the property, as we led the perpetrator out of the property, they began to make verbal threats directly aimed at one neighbour: 

“BY THE WAY *VICTIM* I WILL SMASH YOUR FUCKING WINDOWS IN TONIGHT”

“I MEAN EVERY WORD OF IT”

“LITERALLY I WILL GET A FUCKING HAMMER I WILL GET YOU, YOU’RE A FUCKING BITCH”

“IT’S TRUE I DON’T CARE”

The victim was a vulnerable adult due to age, because of this I deemed them unable to protect themselves against significant harm (Harfield, 2009). The perpetrator made the threats in the presence of officers and so was subsequently arrested, whilst making these threats all officers were equipped with body-worn video which was recorded, body-worn cameras can increase the detection of crimes and increase the rate of guilty pleas (Lum et al, 2019). The perpetrator began to shout at the neighbour as she believed that was the person who was contacting the police, the victim heard the threats being made and rly shaken from the comments made. 

South Wales Police base all incidents of a pneumonic known as THRIVE, Threat, Harm, Risk, Investigation, Victim, Engagement; this form of engagement often puts the focus on victims of crime and not solely the accident itself (Kane, et al 2018). THRIVE was important in this case as the threat was perceived as real, it put the victim at risk of harm, and due to the violent past of the perpetrator the risk was realistic. THRIVE works in harmony with the National Decision Model of policing, whilst speaking to the victim I was regularly using the National Decision Model to think appropriately on what actions we could take for the victim and assessing how successful these actions would be. Through consideration and the vulnerability of the victim I decided to put a critical marker on the victim’s home, this meant should the victim call 999 in future police were more likely to attend as an immediate emergency call. I considered evidence-based policing and looked back on how critical markers had helped protect victims in the past from ASB or violent offenders. 

I explained to the victim how providing a statement will aid a prosecution, I also explained how the court system can provide special measures for victims if they feel intimidated in relation to the court process, I found mentioning this was important as the victim was vulnerable and require extra care. 

The victim highlighted that she was unsure whether she wanted to prosecute the perpetrator due to her age and due to her mental state at the time, the victim also did not feel like she wanted to face the court system due to her age. I spoke to the victim in length about the possible outcomes, the Crown Prosecution Service (2000) highlighted different methods of dealing with youth offenders, I explained to the victim how the perpetrator may be dealt with by the Youth Offender Service (YOS) or in this instance the perpetrator could be dealt with by a youth caution or youth conditional caution, which still made the perpetrator accountable but was more a form of warning than punishment. After this was explained the victim was more than happy to provide a supporting statement. With the victim’s vulnerability I also completed a PPN DASH assessment which could evaluate risk and could be shared with supporting services in order to assist and aid the victim after this offence. I also offered the victim to complete a victim personal statement; The Ministry of Justice (2013) highlights the importance of victim personal statement which allows the victim to share their personal feelings and help others understand just how the crime has affected them. After explaining the process, the victim still did not wish to provide a victim personal statement, but I informed them they could still provide one later on if they changed their mind. 

After speaking with the victim, myself and other officers used evidence-based policing to utilise the golden hour window. The College of Policing (2013) state the ‘Golden Hour’ is a term used to describe the immediate period of time after an offence has been committed where evidence is highly and readily available to police. Much of this was done very quickly, the perpetrator was arrested, a victim statement was collected on scene, body worn video of the offence was captured and the officers involve wrote statements verifying the offence. Officers also conducted house to house enquiries to see if any residents had also seen or heard the offence and if any of them had any further information about the young perpetrator. 

The following day I contacted the victim and informed her the perpetrator made a full and frank admission to the offence of threats to cause criminal damage and committing a section 4A public order offence. Due to the admission, it was decided that the perpetrator was eligible for an out of court disposal and was referred to the Youth Justice Service.  Cardiff Council (2022) highlights the Youth Justice Service (YJS) is a partnership of all different agencies designed to provide intervention and support to young people and families to prevent offending, re-offending, and anti-social behaviour. The YSJ look to minimise the use of custody for young offenders, work with young offenders to prevent criminalisation, and to educate young offenders in making better choices and decisions. I spoke in depth with the victim about why this decision against the perpetrator was made and the victim was in complete agreement and happy with the outcome. 

I spoke with the victim regarding further safeguarding mentions, I told the victim about protecting her property with CCTV cameras or even window alarms. Also due to the victim’s vulnerability I made our neighbourhood policing team aware of the situation so they could provide support for the victim and to assist in preventing any further anti-social behaviour or prevent any damage occurring to the victim’s property. 

In this incident I used all utilities at my disposal to support a vulnerable victim and assisted them through what was a stressful and traumatic incident, the victim was very thankful for the work put in the communication through the process which I believe built a trust and respect for South Wales Police and the image of police as a whole. Despite this offence happening in the presence of officers we still utilised evidence-based policing and the national decision model, we safeguarded the victim and removed the threat, we utilised golden hour principles so the evidence we collected was of best evidence. With this method of policing, we utilise what evidence we have at our disposal and make decisions based on the evidence and not the assumptions (Sherman 2013).  Furthermore, we communicated with partner agencies and other policing departments to support the victim in after care, it was also important to note the vulnerability the perpetrator had, a public protection notice was put in place to support the perpetrator and the method of disposal was put in place to support and educate a young vulnerable offender as opposed to punishing them and placing them withing the criminal justice system at a young age.
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

I am discussing an incident in which I played a significant part in the investigation, this incident was complex and utilised many areas of policing. I will be reflecting on this incident and evaluate the effectiveness of the actions taken, I will use Borton’s reflective framework when looking back and writing about this incident. This incident involved a stranger assault with strangulation on a child, my victim in this incident was twelve years of age and the suspect was a male in his early thirties.  

The Criminal Justice and Procedures Act (1996) states that a criminal investigation conducted by police officers should be conducted with the purpose to ascertain whether a person should be charged with an offence and whether the person charged is guilty of it. I was first made aware of this call after it was called in by the victims’ parent on 101, the incident happened the previous day and the victim and suspect were not within proximity to each other, for this reason this call did not require an emergency response. Due the victim being a child I attended as priority over other non-emergency calls, my responsibility as an officer was to ascertain what had happened, had an offence occurred and if so what offence(s)? and what needed to be done to aid the victim and the investigation. 

I contacted the victims’ parent before attending in order to make sure the child was able to speak with police. On attendance the victims’ mother told me he may act nervous as I am a police officer, it was important for me to see the victims’ behaviour to decide as to whether it was appropriate to take a statement from him or arrange an ABE interview. The Ministry of Justice (2022) state that child witnesses & victims can be eligible for ABE interviews as a form of protection and to Achieve Best Evidence (ABE), I wanted to speak with the victim as an ABE interview is video recorded and can only be done by accredited ABE constables. I went into the living room to speak with the victim, I made myself aware of my non-verbal communication, I adjusted my posture, I made eye contact and I regularly smiled towards the victim to put him at ease, after brief small talk I asked for a first account of the incident, I made sure that my body worn video was recording so I could capture the first account; after speaking for a short while I made the professional decision that the victim would be in a position to provide a written statement and did not require an ABE interview. 

Due to the victims age as policy a statement would need to be taken in the presence of an appropriate adult, due to the incident one of the victims’ parents would be suitable to act as an appropriate adult, it was at this point that I was informed the father of the victim attended the suspects house and confronted the suspect, due to this I informed the father he cannot act as an appropriate adult however he was now a key witness who could provide a statement, I requested the father to leave the room whilst I took a statement from the victim with his mother present. 

So, what actually happened? The victim often played with friends outside of the suspects house as there was a tyre swing on the green outside, two weeks prior to the incident the victim was scratched by a child younger than him as they wanted to go on the tyre swing, nothing came of this and the victim thought nothing of it. Two weeks after this, the victim was back at the green playing football with friends, the child who scratched him two weeks ago approached the victim and said words to the effect: 

“ARE YOU THE BOY I SCRAMMED?” 

The victim said yes and the young child ran away, a short while later the victim could hear someone walking up behind him, he turned to see the suspect who immediately grabbed him by the throat to the point the victim could not breath and shouted in the face of the victim: 

“IF YOU DO ANYTHING TO MY SON AGAIN I WILL FUCKING KILL YOU” 

Before pushing the victim in the neck heavily, this led to scratches to the victim’s jaw and heavy reddening to the neck, one friend of the victim took an image of his neck immediately after the assault. The victim left the scene with friends and became emotional and began crying, the victims’ friend then called the victims’ dad who collected the son and drove to the suspect’s house. The victims father has had a verbal altercation with the suspect before driving his son home, I took a statement from the father separately and both the victim and his father provided a description of the suspect which matched up well. 

I asked the mother why the delay in contacting police, the mother informed me that at first, she was unsure what police could do and just advised her son to stay away from the area, however as time passed, she could see how the assault had affected her son mentally and felt action needed to be taken. A day later the injuries to the victims neck stood out, there was bruising the victims neck which strongly resembled a human hand, at this point I requested the victim and his family to sign a medical consent form, that way if the family seeked medical attention for the injuries police could use doctor’s notes as evidence, the family gladly signed this and informed me they would be going to their local GP for the injuries. 

After the incident the victim had not slept through the night, due to this he was unable to leave school and was scared to leave his house, I referred the victim to victim focus for further support and submitted a PPN which was shared with partner agencies to help the victim in recovering from the incident. When looking at the offence it was important to look at how the victim was affected physically and psychologically. I made the decision to report the offence as Assault Occasioning Actual Bodily Harm as covered by The Offences Against the Person Act (1861), there was also clear psychological damage done, R v Chan-fook (1993) found that actual bodily harm also covers ‘injuries to the mind’ which can cover distress, fear and panic.

Including the child victim there were multiple witnesses to the alleged offence all being children, the College of Policing (2013) state that young children are vulnerable to the criminal justice process, they may be frightened and intimidated by the process and can forget details quicker than others. It was for this reason, I believed it was vital to obtain witness statements before apprehending the suspect, this was due to the victim and suspect living far away from each other and a low risk of escalation. In total I took eight further witness statements, all in the presence of appropriate adults, the statements all linked up very accurately and assisted in building the case and aided in building best evidence. 

By this point I had the address where the suspect was located, however on our localised police system there was no male linked to the address. The importance in collecting the statements aided greatly in the assistance of identifying the suspect. Despite this I still wanted to identify the male suspect, the South Wales Police Public Service Centre (PSC) are responsible for incoming calls to South Wales, South Wales Police (2021), state that Incident Risk and Resolution Officers ensure correct policing response is instigated at the first point of service, this also includes closing calls down if they do not require a police response. I searched the address of the suspect on our database and found a call that had been closed down before being handed over to response police, this call was from the suspect mentioning the verbal altercation with the victims father, he only reported it to make sure nothing escalated and so it was closed down before being sent to response officers. From that point I now had the name and the address of the suspect. 

From this point I had sufficient evidence to arrest the suspect and bring him in for questioning, I attended the address however there was no one at the property. I was informed by the neighbour that the suspect had recently gone on holiday to Spain and would be flying back into Bristol airport in five days’ time. Whilst I was on the street, I conducted house to house enquiries which provided vital ring doorbell video footage of the male leaving the property, it did not show the assault but corroborated with the male approaching the group at the said time. There was a risk that the suspect might now become aware police were looking for him, and there was a risk the suspect may not return to Cardiff. To prevent the suspect avoiding arrest I made the decision to circulate him as wanted on the Police National Computer (PNC), the PNC is used by police, other UK law enforcement and criminal justice agencies, this shares intelligence to aid investigations and to share information nationally, it can also share information with other European agencies (Baldwin, 2019). 

Five days later I received a notification that my suspect had boarded a flight returning to Bristol airport, due to the time I received this I would not be able to attend Bristol airport before the flight landed, I communicated with authorities at Bristol Airport who agreed to detain the male on landing, I with another officer travelled to Bristol where we arrested the man at Bristol Airport and conveyed him back to Cardiff custody. 

I was confident at this point of a prosecution as the evidence collected was substantial, I had multiple statements, images, and video footage at my disposal. This was the first offence the suspect had committed and in interview provided a prepared statement admitting to the offence and apologising for his actions. I believe this was due to the overwhelming evidence that I had collected against him, which benefitted greatly in an investigation which had many new challenges for me, and I found it to be very complex.

 Despite this being a first-time offence due to the nature of the attack the decision was made to charge the suspect, a court date has now finally been agreed. Due to victims age, I put in special measures in relation to attending court. The CPS (2021) state special measure are a series of provisions which aid vulnerable and intimidated witnesses to help relieve stress of giving evidence, special measures can range from a screen between victim and defendant, giving evidence via video link and many more. 

During this case I made a special effort to do what I could to ensure the young victim got the best possible support he could receive. I utilised what facilities I had at my disposal such as PNC to make sure the suspect could be apprehended in the quickest possible time. I could have taken a statement from the victim and arrested the suspect immediately before they went on holiday, however that would have only given me twenty-four hours to collect at least four other statements and collect CCTV footage, however due to the vulnerability of the victim I made sure I could collect these statements as quickly as I could to provide the victim with the best possible service. 

As I result of my investigation, I made it very difficult for the defendant to give any form of defence to the offence, and I believe due to my investigation and evidence collected it resulted in a full confession from the defendant.
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