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TASK1:

Principles of health and social care are very important in helping people to receive safe, effective and respectful support. In the UK, these principles guide how professionals work and how services are organised. Three key principles are person-centred care, partnership working, and ethical practice. These principles help protect people’s rights and improve their overall wellbeing.

Person-centred care is all about putting an individual first in all decisions concerning their care. It focuses on respecting a person’s wishes, values and preferences (National health service, (NHS), 2019}. Instead of treating everyone the same, professionals adapt care to meet each person’s specific needs. The Health Foundation (2016) explains that person-centred care involves listening to people, involving them in decisions, and supporting them to manage their own health where possible. This approach is important because it promotes dignity, independence and choice. In UK practice, person-centred care is supported by laws such as the Care Act 2014, which highlights wellbeing and individual choice as key principles (Department of Health and Social Care, 2014). When professionals follow this principle, people are more likely to feel valued and satisfied with their care.
Partnership working is another essential principle in health and social care. It means that professionals work together with other agencies, families and the service user to provide coordinated care (Social Care Institute for Excellence (SCIE), 2022). Many individuals have complex needs that require support from different services, such as GPs, social workers and community nurses. If these professionals do not communicate well, care can become disorganised or unsafe. The Social Care Institute for Excellence (SCIE, 2022) states that good partnership working improves outcomes because it ensures shared decision-making and better communication. In the UK, integrated care systems (ICSs) have been developed to strengthen partnership working between health and social care organisations (NHS England, 2022). This shows how important collaboration is within current UK practice. Effective partnerships reduce duplication, prevent delays and ensure that care is holistic and person focused.
Ethical practice means working according to moral principles and professional standards. Key ethical principles include respect for autonomy, supporting people to make their own decisions,  doing good, and averting harm and promoting  justice and fairness (Beauchamp and Childress, 2019). In the UK, professional bodies such as the Health and Care Professions Council (HCPC, 2024) set standards of conduct, performance and ethics. These standards require professionals to respect service users, maintain confidentiality and act in their best interests. Ethics are important because vulnerable people rely on professionals to act responsibly and fairly. Without ethical guidance, there is a risk of abuse, discrimination or poor-quality care.
These principles also help to build trust between service users and professionals. When people feel respected and involved in their care, they are more likely to follow advice and feel confident. This can lead to better health outcomes and improved quality of life. Therefore, applying these principles correctly is very important in everyday health and social care practice. (Social Care Institute for Excellence (SCIE), 2022).


























TASK 2: 
Mrs Anita Stone is a 78-year-old woman living alone in forest hill. She has type 2 diabetes and early-stage dementia. She was admitted to hospital after a fall at home. After treatment, the health and social care team needed to plan her discharge safely. This case study shows how person-centred care, partnership working and ethical practice improved her care and health outcomes.

Person-centred care means putting the patient at the centre of decisions and respecting their wishes (NHS England, 2019). When planning Mrs Stone discharge, the nurse asked her about her concerns and daily routine. Mrs Stone said she was afraid of losing her independence and wanted to stay in her own home. Instead of moving her to residential care, the team arranged support at home. They organised a walking aid, daily visits from a care worker and support with managing her diabetes medication. According to the Health Foundation (2016), person-centred care improves confidence and wellbeing because individuals feel listened to and involved. In Mrs Stone case, she felt respected and more confident about returning home, which reduced her anxiety.
Partnership working was also important. Partnership working means different professionals and family members working together to support the patient (SCIE, 2022). In this case, the hospital doctor, district nurse, social worker, occupational therapist and Mrs Stone’s daughter worked together. They shared information and created a clear care plan. The occupational therapist assessed her home and recommended grab rails to prevent further falls. The social worker arranged a care package. NHS England (2022) explains that integrated working between services improves safety and reduces hospital readmissions. Because the team worked in partnership, Mrs Stone had the right support in place, and she did not need to return to hospital.

Ethical practice also guided the team’s decisions. Ethical principles include respecting autonomy, doing good and avoiding harm (Beauchamp and Childress, 2019). Mrs Stone had mental capacity, so the team respected her choice to remain at home. The professionals followed the standards set by the Health and Care Professions Council (HCPC, 2024), which require respect for dignity and confidentiality. They explained risks clearly and made sure she understood her options. By respecting her decisions and protecting her privacy, the team-built trust. This trust encouraged Mrs Stone to accept support services, which improved her safety.

After three months, Mrs Stone reported feeling happy at home. She had not experienced another fall, and her diabetes was well managed. She attended regular GP appointments and received community nurse visits. This case study shows that when health and social care professionals apply person-centred care, partnership working and ethical practice, patient outcomes improve. Mrs Stone remained independent, safe and supported in her own home.
In conclusion, this example shows how key principles of UK health and social care improve quality of life, safety and wellbeing when applied in practice.
It also shows that giving the right support at the right time can prevent problems. This helps people stay safe, healthy, and independent for longer. (HCPC, 2024),




















TASK 3: (1000 WORDS)

Reflection is important in social work because it helps us learn from experience and improve our practice. I am going to use Gibbs’ Reflective Cycle (1988) to explain this reflection. Gibbs explains that reflection has six stages: description, feelings, evaluation, analysis, conclusion and action plan (Gibbs, 1988). I will reflect on the case of Mrs Anita Stone and explain how person-centred care, partnership working and ethical practice will support my growth as a social worker in UK health and social care settings.
Description of the Situation
Mrs Stone is a 78-year-old woman with diabetes and early dementia. She was admitted to hospital after a fall. When she was ready for discharge, she said she wanted to return home instead of going into residential care. As part of the multidisciplinary team, I worked with nurses, an occupational therapist, her daughter and community services to plan safe support at home.  (Gibbs, 1988).

Person-Centred Care in Practice
Person-centred care means putting people’s decisions first and respecting their opinions on how and what they want about their care (NHS England, 2019). In this case, we listened to Mrs Stone’s wish to stay at home. The Care Act 2014 says that promoting wellbeing and personal choice is a legal duty in adult social care (Department of Health and Social Care, 2014). By supporting her decision, I was applying the law in practice.
This also links to Maslow’s Hierarchy of Needs (Maslow, 1943). Maslow explains that people have different levels of needs. Basic needs include safety and health. Higher needs include belonging, independence and self-esteem. For Mrs Stone, safety was important, so we arranged grab rails and care visits. However, her independence and dignity were also important. Allowing her to stay at home supported her emotional wellbeing and sense of identity.
This reflection helps me understand that good social work is not only about protecting people from harm but also about helping them feel valued and respected.
In my future career, I will apply person-centred care by:
· Involving service users in all assessments and decisions.
· Using strengths-based approaches.
· Respecting cultural, personal and family values

Partnership Working in UK Settings

Partnership working means professionals and families working together to support the service user (SCIE, 2022). In Mrs Stone’s case, hospital staff, community nurses, social services and her daughter worked together. Each professional had a different role, but we shared the same goal: keeping her safe at home.
The Health and Care Act 2022 support join up care systems (ICSs), which aim at helping to promote teamwork between health and social care services (Department of Health and Social Care, 2022). This shows that partnership working is a key part of UK policy.
Using Gibbs’ model, I realised that although I worked well within the team, I was sometimes quiet in meetings. I need to build confidence in sharing my professional opinion. The Health and Care Professions Council (HCPC) states that social workers must communicate clearly and work effectively with colleagues (HCPC, 2024).

In the future, I will:
· Prepare better before meetings
· Speak up to advocate for service users
· Develop leadership skills

Strong partnership working improves safety, reduces hospital readmissions and provides better outcomes for service users.

Ethical Practice and Professional Standards
Ethical practice means doing what is right and fair. Important ethical principles include autonomy, respecting choice,  doing good,  averting harm, promoting fairness and  justice . (Beauchamp and Childress, 2019).
In this case, we respected Mrs Stone’s right to choice because she had mental capacity. The Mental Capacity Act 2005 explains how to assess capacity and make decisions in a person’s best interests if needed. Reflecting on this, I realised I need more confidence in carrying out mental capacity assessments independently.
The HCPC (2024) professional standards require social workers to promote dignity, maintain confidentiality and manage risk. These standards guide daily practice and protect vulnerable people.
Improve my confidence in risk assessment and safeguarding decisions.
Develop stronger knowledge of legislation such as the Care Act 2014 and Mental Capacity Act 2005.
Build confidence when leading or contributing to multidisciplinary meetings.
 
Action Plan for Development 

These actions below will help me grow professionally, become more confident, knowledgeable and effective: 

· Attend further safeguarding and mental capacity training.
· Shadow experienced social workers during complex assessments.
· Continue reflective writing using Gibbs’ model.
· Keep up to date with policies such as the Care Act 2014 and Health and Care Act 2022.
· Maintain a CPD (Continuing Professional Development) record as required by the HCPC (2024).

This experience has helped me understand how important it is to listen carefully to service users. I have learned that every person has different needs and preferences, so care should always be flexible. I also understand that working with other professionals makes care safer and more effective. In the future, I will try to be more confident when sharing my ideas in team meetings. I will also take time to improve my knowledge and skills. This will help me provide better support and make sure service users feel safe, respected, and valued always. (Maslow, 1943).
































 Conclusion

This reflection shows that person-centred care, working together and ethical practice are very important in UK health and social care. They are supported by laws such as the Care Act 2014, the Health and Care Act 2022 and the Mental Capacity Act 2005. Maslow’s theory also helps me understand that social work supports both safety and emotional wellbeing.
By applying these principles in real practice, I will promote dignity, independence and safety for service users. Reflection has helped me to identify my strengths and areas for improvement. In my future career as a social worker, I will continue learning, develop my legal knowledge and improve my confidence so I can provide high-quality, ethical and person-centred care.






















REFERENCE

Beauchamp, T.L. and Childress, J.F. (2019) Principles of biomedical ethics. 8th edn. New York: Oxford University Press.

Department of Health and Social Care (2014) Care Act 2014. London: HMSO.
Available at: https://www.legislation.gov.uk/ukpga/2022/31/2025-07-07. Accessed on 22/03/2026.

Department of Health and Social Care (2022) Health and Care Act 2022. London: HMSO. Available at: https://www.legislation.gov.uk/ukpga/2022/31/contents
 (Accessed: 23 March 2026).

Gibbs, G. (1988) Learning by doing: A guide to teaching and learning methods. Oxford: Oxford Polytechnic.

Health and Care Professions Council (2024) Standards of conduct, performance and ethics. London: HCPC. Available at: https://www.hcpc-uk.org/standards/standards-of-conduct-performance-and-ethics/
 (Accessed: 19 March 2026).

Health Foundation (2016) Person-centred care made simple. London: The Health Foundation. Available at: https://www.health.org.uk/publications/person-centred-care-made-simple
 (Accessed: 23 March 2026).

Maslow, A.H. (1943) ‘A theory of human motivation’, Psychological Review, 50(4), pp. 370–396.

NHS England (2019) Universal personalised care: Implementing the comprehensive model. London: NHS England. Available at: https://www.england.nhs.uk/publication/universal-personalised-care/
 (Accessed: 23 March 2026).

NHS England (2022) What are integrated care systems? London: NHS England. Available at: https://www.england.nhs.uk/integratedcare/what-is-integrated-care/
 (Accessed: 23 March 2026).

Social Care Institute for Excellence (2022) Partnership working in health and social care. London: SCIE. Available at: https://www.scie.org.uk/integrated-care/partnerships
 (Accessed: 23 March 2026).

































‌


‌


























2

image1.png
Prifysgol Cymru
¥ Drindod Dew Sant

J University of Wales
Trinity Saint David




