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[bookmark: _Toc100819719]Introduction
Community engagement has proven to be beneficial to the wellbeing of the members of the society. It can be defined as the process of collaboratively working together with groups of people connected by geographical closeness and those who have similar interests regarding their well-being. Community engagement is regarded as a significant element in promoting behavioural and environmental changes that safeguard the interests of people in a particular society. Mostly, it comprises of resource mobilisation, adjustments in relationships among partners and changes in programs as well as policies. Community engagement may take various diverse forms like individuals working together, organised groups, institutions and agencies.  Although community engagement is costly in terms of essential resources needed, time consumed and increased expectations from the society, its benefits outweigh the challenges encountered. In UK, the Equality and Diversity Forum Project has strategised several measures to help in curbing discrimination in society through community engagement.
As a Community Engagement Practitioner, I have been tasked to submit a report to the local authority.  This report will focus on describing Equality and Diversity Forum Project, analysing its best practices while highlighting the community engagement principles and importance of stakeholders’ involvement. Moreover, the relationship between various stakeholders will be identified and established as well as providing a detailed discussion on how a variety of strategies can be implemented including use of social media platforms to promote this project.  Also, an analysis of forward-looking approach to educate community members on internal and external aspects influencing community participation, inclusion and diversity to facilitate multiculturalism and socio-cultural integration will be provided.
[bookmark: _Toc100819720]Equality and Diversity Forum Project (EDF)
In 2002, Patrick Grattan MBE and Sarah Spencer CBE established the Equality and Diversity Forum with the main objective of promoting understanding and dialogue across diverse groups of individuals in the community with a key focus on making legislations that minimise discrimination cases (Equally Ours, 2022). The EDF project involves members of the forum, the wider public and observers of the forum who emphasise on enhancing equality. Additionally, this forum is committed to ensuring that equal opportunities are provided, development of good community relationships, enhancement of social justice as well as elimination of discrimination centred on disability, religion, race, gender, sexual orientation and age (Facebook.com, 2022).
[bookmark: _Toc100819721]Community engagement principles
These principles are categorised into three main groups as follows;
Significant aspects to consider prior to starting community engagement which comprises of: 
Defined goals, purposes and population whereby the researchers and organisers in EDF are required to give a clear description of the objectives for conducting community engagement. Also, the targeted participants in this project are identified in advance to assist in establishing the limitations of engagement (Briggs, 2014). The participants can be a virtual community or those based within the selected geographical location.
Know the community is vital for EDF to have adequate knowledge about the community involved in this engagement in terms of culture, history, economic conditions and demographics. Members and organisers of this project must ensure that the terms they are using do not bring conflicting meanings during the community engagement. It is also essential to examine community’s past experiences in relation to discrimination cases to help in making significant decisions (Boon et al, 2020).
Important items necessary for engagement include:
Going to the community since the success of engagement process entirely relies on full participation of members of the targeted society (Ahenkan et al, 2020). Members of EDF have to meet with various community groups and vital leaders to determine their concerns and obstacles to participation. Moreover, community engagement has to involve both formal and informal sections in the society, diverse age groups and populations as well as varying interests among individuals.
Searching for mutual self-determination. This is the foundation of community engagement process. For instance, when members of a community are able to identify the discrimination concerns, they can fully take part in the engagement process. The forum had to help the community to identify their individual issues, establish the specific problem and implement strategies to ascertain future outcomes.
Aspects related to the success of community engagement process comprise of the following:
Community partnerships are indispensable. Based on Ahmed et al (2018), the effectiveness in community engagement is realised when there are impartial partnerships in the society and open discussions about the making of decisions involving various forms of discrimination. EDF program members have to involve all partnership organisations available in the community and assess what each of them can gain from this engagement.
Respecting various forms of diversity in the community in terms of culture, language, ethnicity, age, race, gender and other personal interests. These factors tend to affect the involvement of a community and individual in the process of community engagement (Spencer, 2021). It is the obligation of EDF to identify these diversities and establish strategies that will in minimising the participation barriers. 
Mobilising community assets and developing the needed capacity. The availability of these assets is dependent on organisations and individuals taking part in community engagement. There is need to recognise the skills, interests and experiences of the target community in order to build successful long-term partnerships that play a crucial role in promoting the realisation of main objectives in community engagement. 
[bookmark: _Toc100819722]Benefits of stakeholders’ participation
The participation of stakeholders in community engagement is critical in transforming various aspects that facilitate equality, fairness and sustainability. The participation of stakeholders in community engagement has several benefits such as; 
Promotes an understanding in relation to the needs and aspirations of the community. Stakeholders and various decision makers engage in community-led discussions which are critical in enhancing the comprehension of beliefs and customs that are liked or disliked by members of the community and   factors that may influence them. Through this, the stakeholders are able to promote a better understanding of the aspirations and needs discriminated groups in the society (Kumar and Kumar, 2020).
Stakeholders facilitate effective decision making in Equality and Diversity Forum. Each stakeholder has a different perspective concerning important aspects in EDF that enable its members and organizers to make informed decision (Ramachandra and Mansor, 2014). Also, these stakeholders reinforce already made decisions that have proven to be essential in attaining the main objective in EDF. 
Additionally, stakeholders play a critical role in enhancing trust between the participants from the community and project organisers. According to Wilkins (2018), successful community engagement is highly dependent on the trust developed among the participants. Through trust, distraction free setting is created which ensures that EDF operates in a secure environment so that any form of discrimination in that community is addressed.
[bookmark: _Toc100819723]The relationship between the stakeholders and strategies for engaging them through social media platforms. 
There are several stakeholders in community engagement comprising of primary, secondary as well as key stakeholders. The relationship between various stakeholders determines the success of Equality and Diversity Forum. For instance, government agencies relate with the community participants in different ways like ensuring that adequate funds are allocated to address discrimination issues in term gender, religion, race or even ethnicity (Cyril et al, 2015). Additionally, government agencies take part in formulating policies that provide guidance on how Equality and Diversity forum can provide solution to cases of discrimination in the community. On the other hand, the local community provides a conducive environment for government agencies to oversee the results from the project carried out.
Moreover, employees and volunteer groups from Equality and Diversity forum operate under the regulations provided by government agencies while putting into consideration laws regulating various forms of discrimination in a particular community. According to Kumar and Kumar (2020), stakeholders have to carry out a study about the targeted community’s interests, culture and values before initiating community engagement to address inequality and diversity cases. This is important in avoiding conflicts between employees, volunteer groups as well as the participants from the community.
Special interest groups facilitate this project by providing needed information regarding ways in which they were discriminated. This category of stakeholders influences the legislation of some laws by government agencies to ensure that their rights are upheld in the process of community engagement (Ramachandra and Mansor, 2014).
[bookmark: _Toc100819724]Strategies for engaging stakeholders through social media platforms.
According to Esfahani and Johnson, (2018), social media platforms enable various stakeholders to interact easily and faster. Key strategies for engaging stakeholders include ensuring that as a community engagement practitioner, I have to survey the relationship among stakeholders in order to select the most effective social media platform to use. Furthermore, Thompson et al, (2021) argued that the Equality and Diversity forum has to maintain a relevant presence on social media to make sure that the accounts created meet different needs of stakeholders involved in this project.
In addition, Equality and Diversity forum has to prioritise the interest of stakeholders in creating social media accounts. For instance, some stakeholders may be less interested in being so much involved in various social media platforms therefore project organisers have to be limited on how they communicate with them (Dostilio, 2017).
[bookmark: _Toc100819725]How different social media platforms can be used as an outreach to support the Equality and Diversity forum project
Facebook; It is one of the most popular platform that can be used for community engagement since more than 2.6 billion individuals use it within a month. It provides a great platform for stakeholders in EDF to post about different forms of discrimination in a particular community thus enlightening them on how address such issues (Marshall et al, 2021).  Various community engagement sessions can be held through live-streaming features such as Facebook Live which assists in reaching several stakeholders thus saving on transport and accommodation costs (Facebook.com, 2022)
YouTube; This is video streaming App that can be used by Equality and Diversity forum stakeholders to showcase different films about forms of discrimination in order to encourage community members to share instances where they were discriminated. YouTube provides a platform where stakeholders in EDF can share virtual videos about remote meetings with selected community members. Moreover, this platform has made key stakeholders to creative in developing content that educates the community about discrimination and ways of handling it (Steinmetz et al, 2021).
Instagram: This is a platform that is suitable for visual storytelling which is essential in supporting the objectives of community engagement in Equality and Diversity forum.  According to Park and Corkery (2021), Instagram allows stakeholders to share posts with captions such as those showing gender- based discrimination. However, professionalism and creativity should be utilised more often in this case to affecting emotional wellbeing of discrimination victims. This can be done through use of cartoon themed images rather than actual pictures of those affected. Additionally, project organisers in EDF can post announcements about community engagement.
[bookmark: _Toc100819726]Relevant avenues that promote community participation, collaboration, diversity and inclusion to enable socio-cultural integration and multi-ulturalism
There numerous avenues that can promote community participation, diversity and collaboration. For instance; 
The use of online engagement platform; this avenue can transform how discussions and consultations are done to promote the success of Equality and Diversity forum project. For example, the use of Engagement Hub provides an appropriate environment that promote community participation, diversity, inclusion and collaboration that facilitate multi-culturalism and socio-cultural integration which is important in eliminating discrimination cases. Also, Engagement Hub has a unique stakeholder relationship management system which allows stakeholders to track their offline activities and present timely reports about various engagement activities (Haworth, 2015). 
Google search; It enables the stakeholders in EDF to update their activities involving discrimination issues in the society and how they were solved through community engagement. This online search has enabled other members of the society who were not part of the project to understand various forms of discrimination and how to address them (Zhao and Chen, 2O22). Therefore through this, there is enhancement of community participation diversity, collaboration and inclusion with the aim of promoting socio-cultural integration and multi-culturalism.  
Training; According to Eales et al (2017), training of stakeholders prior at various levels of community engagement is significant in promoting inclusion, collaboration diversity and community participation. This training equips stakeholders with key networking skills which helps them to interrelate with diverse groups of individual in the community. 
[bookmark: _Toc100819727]Importance of adopting a forward-looking approach to educate community members on internal and external factors that affect community development
Community engagement practitioner has to adopt a forward-looking approach to enlighten the members of a community on internal and external factors that influence various development projects in the community. Adoption of this approach has several benefits such as:
The community is able to overcome challenges associated with advancement technology since forward-looking enables community members to acquire appropriate digital skills which have great contribution to community development (Boon et al, 2020). In addition, forward-looking approach enables the community to be innovative and incorporate modern strategies of analysing internal and external factors that affect community development. This approach enables community members to make right decisions that address factors affecting its development in relation to changing times.
Also, the community members are educated on how to make long term goals because forward-looking approach majorly focuses predicting the future impacts of internal and external factors in community development. The community members are able to identify their strengths and weaknesses as well as setting new strategies that promote its development projects (Ramachandra and Mansor, 2014).
[bookmark: _Toc100819728]Conclusion
In conclusion, it is clear that community engagement plays a critical role in addressing social issues such as discrimination in form of gender, race and cultural beliefs among others. Community engagement has facilitated the attainment of project objectives in Equality and Diversity forum by providing a platform and relevant stakeholders needed in the research. The success of Equality and Diversity forum was supported by utilisation of various social media platforms such as Facebook, YouTube and Instagram. However, it is necessary to recommend some strategies that will ensure that the future event is successful. For instance, event planners have to focus on building authentic connections with community members, ensuring that the content created is engaging and investing in modern technology including the use of social media platforms to save on the costs of conducting a particular event. 
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