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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 

500 words (+/- 10%: include your actual word count at the end of each section).


The main legislations underpinning safeguarding practice with adults in Wales are the Social Services and Well-being (Wales) Act 2014 (SSWBA), Mental Capacity Act 2005 (MCA), Human Right Act 1998 and Equality Act 2010. These are supported by the Wales Safeguarding Procedures (Social Care Wales, 2026e) and Working Together to Safeguard People guidance (Welsh Government, 2022). England follow the Care Act 2014 and have their own Safeguarding policies and procedures. 

The SSWBA 2014 outlines that an adult is a person who is aged 18 or over (s.3(2)). An adult at risk is defined to be experiencing or is at risk of abuse or neglect, has needs for care and support, and as a result of those needs, is unable to protect themselves against the abuse or neglect and the risk of it (s.126(1)(a)(b)(c)). Where a relevant partner of a Local Authority has reasonable cause to suspect that an adult is at risk, there is a duty to inform the Local Authority (S.128(1)(2)(3)). There is an expectation that consent should normally be sought by adults when referring to the Local Authority however safeguarding information can be shared without consent where there is lawful basis under the Data Protection Act 2018, and this is necessary and proportionate to protect an adult or others at risk (Social Care Wales, 2026e). Circumstances in which safeguarding action may proceed despite an adult’s refusal, include where there are concerns regarding serious risk to the adult or others, suspected or ongoing criminal activity, or concerns for failure to care (Social Care Wales, 2026e). 

The SSWBA 2014 provides the powers for an authorised officer to apply for an Adult Protection and Support Order under section 127(1) if concerned that an adult is at risk, to enable access to the authorised officer to speak with the adult in private, to establish their circumstances, including ascertaining whether they are making decisions freely. Section 128 of The Act places a legal duty on Local Authorities in Wales to consider advocacy where an adult has care and support needs. 

Where section 126 enquiries of the SSWBA 2014 establish reasonable cause to suspect abuse or neglect of an adult, a strategy discussion or meeting should take place to determine appropriate action (Social Care Wales, 2026e). This should consider the adult’s wishes, consent, capacity, risks, protection needs and the roles of different agencies (Social Care Wales, 2026e). Information should be shared appropriately and decisions clearly recorded (Social Care Wales, 2026e). The Welsh Government’s safeguarding guidance also emphasises supported and informed decision-making and person-centred practice when working with adults (2019).

The MCA 2005 is particularly relevant where there are concerns about and adult’s ability to make decisions about their safety or care. The Act requires capacity to be presumed unless established otherwise (S.1(2)), requires practicable steps to support decision-making, and states that unwise decisions does not, by itself, demonstrate incapacity (S1(3)(4)). Where a person lacks capacity, decisions should be made in their best interests and in the least restrictive way. Depriving an adult of their liberty can only be done by carrying out arrangements authorised under Schedule AA1 (Mental Capacity (Amendment) Act 2019, (s.1) (2)(5)). The Human Rights Act 1998 proposes an adult’s rights to liberty, freedom of conscience, private and family life and protection from inhuman or degrading treatment. The Equality Act 2010 requires practitioners to consider equality and prevent unlawful discrimination when safeguarding adults.

(560 words).






	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work

400 words (+/- 10%: include your actual word count at the end of each section).


The Local Authority has a duty to assess the needs of care and support of adults under section 19 and children under section 21 of the SSWBA 2014. Although safeguarding adults and children share the same principles of person-centred practice, partnership working and protection from abuse and neglect (Social Care Wales, 2026a; 2026d; 2026e), a key difference is the balance between an adult’s autonomy, consent and the Local Authority’s duty to protect. 

Age is also a fundamental difference. The SSWBA 2014 defines a child to be a person under 18 (s.3(3)) and an adult as a person 18 or older (s.3(2)). The Act provides different frameworks for safeguarding children and adults at risk. Adults generally have the right to make their own decisions, including decisions that professionals may consider unwise, and to refuse engagement with safeguarding processes where they have the capacity to make that decision. This is reflected in the SSWBA 2014, as where an adult refuses a section 19 assessment, the duty to assess does not apply under section 20(1). The Wales Safeguarding Procedures emphasise respecting an adults’ wishes and decisions, while ensuring they understand identified risks and the potential impact on their safety and well-being (Social Care Wales, 2026e). 

Children’s services operate differently according to a child’s age and understanding. Section 23 of the SSWBA 2014 provides that a child under 16 may refuse a needs assessment where the Local Authority is satisfied that the child has sufficient understanding to make an informed decision about refusing an assessment. To assess whether a child has maturity to make their own decisions and understand the implications of those decisions, Gillick competence and Fraser guidelines are used. NSPCC outline that practitioners must always share child protection concerns with relevant agencies, even if this goes against the child’s wishes (2022).

This reflects the importance of a child’s developing autonomy and decision-making ability. A child’s refusal does not necessarily prevent safeguarding intervention where there are concerns that a child is experiencing, or is at risk of experiencing, abuse or neglect. Under section 30 of the SSWBA 2014, where the Local Authority have reasonable cause to suspect that a child is at risk of abuse, neglect or other harm and has care and support needs, it must make enquiries. The Children Act 1989 delivers a clear principle in children’s services, that the welfare of the child should be of paramount consideration in all decision making. Therefore, a child’s age, understanding, wishes and feelings are important considerations but to not necessarily determine whether safeguarding action is taken. Children’s safeguarding place stronger emphasis on the Local Authority’s protective responsibilities alongside the child’s participation and developing autonomy. 

(441 words).
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