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[bookmark: _Toc522804837]Introduction
Digital skills and research methodology are two main parts for the managers to identify the customer preferences according to the product performance. It helps to evaluate the organizational performance in a competitive marketplace. It also helps to develop awareness of the effective analysis of business ethics in the workplace. Therefore, in this report, some developing techniques of digital skills and understanding of research methods and its data interpretation has been shown here. The aim of the study is to analyse the process of collecting and interpreting the data that must be informative about the use of digital skills in the workplace. Here it will be determined the fact that how to use digital technology to maintain the sustainability of the marketplace in accordance to achieve the profitability.
[bookmark: _Toc522804838]Methodologies of research
The organisational structure of SLG UK makes product development decisions based on the need and preferences of their customers. Therefore, it is necessary to conduct proper research in order to identify the need of the customers of the company and to communicate with the production department for making the product as per the need of the customers. In this context, it is to be added that the company manufactures and sales the beauty products in the UK. According to the context here, the main motive is to analyse the needs of digital technologies in the workplace of the stated company. This research is to be conducted by considering the issue of digital skills. In order to meet the current demand for using digital technology in the workplace, the company conducts the survey and try to get the proper feedback from the employees. The staffs are the key factor of the company to sustain the improvement. In order to identify the requirement of digital technology in the workplace, the company conducts primary research (Noonan et al. 2017). 
In the initial stage of research, the company analyses the problem and opportunities of using the digital technologies in the workplace. After that, the company would require to develop their own research plan. In this plan, the company would have to interact with the staffs face to face as a part of conducting the survey using many app tools survey software like Survey Monkey. Collecting data and information have to be valid and unbiased as biased data could result in inappropriate research outcome. It is also important to look after the type of question, which is designed to know the requirement and importance of digital skills in the workplace (Leszczynski, 2018). Thequestions are open-ended and close-ended by considering the Likert scale. After that, based on the collected data and information, the company can conduct the research with the help of both quantitative and qualitative research methods to gather data from the survey. Then according to the collected data, the company would analyse the report and findings and come to an ultimate decision. It helps to make the survey more interesting and find the results, which can recommend courses of assumption. Based on these assumptions the company can run the survey accurately. 
[bookmark: _Toc522804839]Process and effectiveness of data collection
In this process, first, the company examine the collected data. There are two types of data sources, i.e. primary sources and secondary sources. Here the primary sources are including the observational data, which are collected newly for the project. Here the primary data is how to approach people for getting the feedback. Other primary data in this study is mechanical and electrical approaches in a digital way. On the other hand, secondary data are the fact and figure which are already recorded and stored as internal data. Here the secondary data is used to support the study. From this collected data, SGL beauty Product Company would require to select only the relevant data and information. With the help of this data, the company can make some assumption, which will be useful for future decision-making process for the company. The data will also help to make the market plan and develop the business strategy to enhance the perceived value of the outputs (Palinkas et al.2015).
In this context, it is also to be stated that the research is required to be conducted by considering the deductive approach and therefore, the data, which are not relevant to the research motive would not be considered for further use. The relevant data, collected from the survey are to be extracted in order to identify the need and preferences of the customers of the company. In this regard, it is also to be stated that the company selects the sample of the research by considering the simple random sampling method. In order to extract data, the research team of the company uses statistical tools as these tools give an impartial idea about the survey for numerically approachable. The effectiveness of the data collection depends upon the data collection process and extracting information from the collective data. Therefore, the company focuses on the data collection and data extraction process to get the accurate results on basis of the opinions of the staffs of the company (Monto et al. 2016). Effective data collection not only evaluates the company's inner strength but also helps to learn about the other organisation's strategy. In order to compare the company's strength and weakness with other companies, the effectiveness of the data can make a crucial impact of the survey. The effective data collection involves a lot of time so it stated that the quality of information would be covered generously if the company want the benefit from this.
In addition to the primary data, the company would require to use secondary data about the use of digital skills in the workplace for enhancing the skills of the staffs. In this regard, it would be required to collect relevant journal and books. The secondary data collected from books and journals are to be used as supportive documents of the research (Pelánek et al. 2016).
[bookmark: _Toc522804840]Ethical issues of data collection process
There are several ethical issues, whichare always considered when planning the data collection. Data collection always gives some kind of results of the survey, which consider the ethical value of the study. Profitable and operational uses are not considered to conduct the process of the ethical issues of the data collection process. The company is to be careful about the data and information, which are collected for the use of the market survey. This information has been kept very confidential in terms of company norms. In this context, Crane and Matten(2016) opined that the company are not allowed to disclose any data collected from the survey. There have been some terms and conditions are there to state the assurance and authentication to protect the data. The data has to be stored safely in the company for further uses. Moreover, the company uses the data only for internal purposes. The company may use several ethical methods, which is the help to evaluate the company's performance. There are some ethical advantages and disadvantages in the context of the data collection process. In this regard, it is to be stated that the company collects different personal data from the customers and therefore, the ethical issues are required to be managed properly by the company while conducting the research. The use of collected data for profit making purpose or any other purpose could result in litigations against the company. Thus, it can be stated that the company is to concentrate on the ethical issues in order to combat against legal issues to keep the personal data of the customers well protected. Apart from the above-stated issues, the human rights are not be harmed at the time of the process. It is guaranteed to protect the human rights in the context of business law. The code of ethics has been created for supporting the fact of the study materials. The research is to be conducted based upon the opinion given by the customers with their free consent. In consideration of all primary data, it is to be stated that the feedback and queries of the staffs of the company about the usage of digital skills are thoroughly stored and classified. At the end of the research, the company ensures the safety of the data and check that the data are not spread outside the company to contain the authenticity of the research work (Sutton and Austin, 2015).  
[bookmark: _Toc522804841]Collection of data
Data collection of this research can be made by considering the primary research through the method. In this regard, the following responses can be interpreted in order to analyse the use of digital technology in the stated workplace.
	1. How far do you agree that digital skills help in building better communication system

	Option
	Responses
	Total respondents
	Percentage

	Strongly agree
	12
	20
	60%

	Agree
	6
	20
	30%

	Neutral
	0
	20
	0%

	Disagree
	1
	20
	5%

	Strongly disagree
	1
	20
	5%


  
Table 1: Digital technology for better communication
(Source: As created by the researcher)

Figure 1: Digital technology for better communication
(Source: As created by the researcher)
In the above chart, it has been witnessed that digital technology helps in building better communication process in the workplace. This conclusion has been drawn on the basis of the responses of the employees of the company as 60% of the employees opined that digital skills helps in developing better communication system. 
	2. How far do you agree that digital communication system helps to remove communication barriers in the workplace?

	Option
	Responses
	Total respondents
	Percentage

	Strongly agree
	7
	20
	35%

	Agree
	5
	20
	25%

	Neutral
	1
	20
	5%

	Disagree
	4
	20
	20%

	Strongly disagree
	3
	20
	15%


Table 2: Digital technology for removing communication gap
(Source: As created by the researcher)


Figure 2: Digital technology for removing communication gap
(Source: As created by the researcher)

As per the survey, it is to be stated that the use of digital system in the communication process helps in removing communication barrier from the internal process of an organisation. More than half of the respondents have opined this view and therefore, it can be stated that the companies are to concentrate on building digital communication system in order to get rid of communication process.  
	3. How far do you agree that regular training regarding digital training helps to educate staffs?

	Option
	Responses
	Total respondents
	Percentage

	Strongly agree
	15
	20
	75%

	Agree
	4
	20
	20%

	Neutral
	1
	20
	5%

	Disagree
	0
	20
	0%

	Strongly disagree
	0
	20
	0%


Table 3: Digital technology for training
(Source: As created by the researcher)



Figure 3: Digital technology for training
(Source: As created by the researcher)

From the above chart, it can be evident that educating staffs by using digital technology would be helpful for the HR department of the country as this process helps to reach all the staffs easily. 
[bookmark: _Toc522804842]Interpretation of collected data
The collected data from the survey is used for deriving information, which will be helpful in meeting the objective of the research. In this regard, it is to be stated that the work-related research objective of identifying the need of the digital skills in the workplace is to be attained by considering statistical analysis as this process would provide the appropriate result.  It is stated that the use of charts and bar diagram would also be applicable while conducting the data analysis (Noctoret al. 2016). In this context, all the research work whether it based on analytical survey or the statistical research work the outcome of the customer opinion has been taken according to the necessity of the study. All the interpretation of the bar graph, pie charts are considered to understand the customer’s reaction and acceptability of the product. All the questionnaires are collected for the feedback purposes. 
The interpretation of the collected data is used to be the indication of the total scenario of the current situation in the workplace. With the help of a digital platform, it is very easier for the SGL beauty company to interact with the customers. However, the data interpretation of the beauty product company also gathers the external fact of the customer behavioural changes towards the product. According to these facts, the impact of the survey becomes more realistic and genuine. The interpretation of the data collection is also included the objectives of interrogating people. It meets the output to obtain the products faster and stronger. In order to obtain the customer's satisfactory purposes, the company has to divide the customer according to their type, age and choice. It can help to enhance the effectiveness of interpretation of collected data easily identified. Interpretation of collected data helps to detect the actual outcomes and as per these outcomes, the company is extended their product both in qualitative and quantitative aspects (Pelánek et al. 2016).
The opinion regarding the requirement of digital skills is to be analysed based on qualitative research. It is conducted through the Likert scale and the qualitative data collected through the close-ended questions. In this context, it is also to be added that the use of secondary data would also be a part of the research, and this data is to be used as supportive data of the research (Pelánek et al. 2016).   
[bookmark: _Toc522804843]Conclusion
In this report, the discussion on the issue of the use of digital skills in the workplace has been made. In the initial section of the report, the research methodologies are thoroughly discussed. In this section of the report, the decision-making parts are briefly informed. In the methodology, it has been discussed that the research is to be made by considering the primary research and secondary research approaches. In the second part of the section, the effectiveness of the process of data collection is discussed. How the primary and secondary data played a crucial role in conducting a survey to get maximum outcomes that information was discussed broadly. After that, the ethical issue of the data collection was mentioned where it was stated that the company can keep the data confidential in the matter of the company's security policy. It was also informed that the company has maintained the code of ethics in order to protect the private information of the staffs. The final part of the report was the interpretation of the data where it was broadly discussed that the company conducts the statistical and analytical data analysis. It was also stated that the bar graph and pie charts evaluate the framework of the research.
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