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                                             1.   Poster
Title - CONNECT+ CARE: A Digital–Community Hybrid Service to Reduce Loneliness Among Older Adults in the UK
                                                    Introduction 
CONNECT+ Care is an innovative digital and community-based social prescribing service designed to reduce loneliness and social isolation among adults aged 65 and over in the United Kingdom. The innovation integrates a user-friendly digital platform with NHS primary care, local authorities and voluntary sector organisations to provide personalised social, emotional and wellbeing support. By combining technology with face-to-face community engagement, CONNECT+ Care bridges the gap between health and social care services, offering a holistic and preventative approach to improving quality of life for older adults.
The service supports individuals through a secure application accessible via smartphones or tablets, while also ensuring non-digital access through community coordinators. This dual approach ensures inclusivity for older adults with varying levels of digital confidence.

                           The Issue and Gaps in Health and Social Care
Loneliness among older adults is a growing public health concern in the UK, with significant implications for both individual wellbeing and health and social care systems. Age UK (2023) reports that over 1.4 million older people experience chronic loneliness, which has been linked to increased risks of depression, anxiety, cognitive decline, cardiovascular disease and premature mortality. Research has also demonstrated that loneliness contributes to increased use of GP services, emergency admissions and longer hospital stays, placing additional strain on NHS resources (ONS, 2022).
Although initiatives such as social prescribing have been introduced to address non-clinical determinants of health, current provision remains fragmented and inconsistent across regions. Many older adults face barriers including limited awareness of available services, poor digital literacy and insufficient follow-up support. CONNECT+ Care addresses these gaps by offering a coordinated, personalised and accessible service that connects older adults to community resources while maintaining continuity of care.

                                            Target Audience and Impact
The primary target audience for CONNECT+ Care is adults aged 65 and over, particularly those living alone, individuals with long-term health conditions, people experiencing bereavement and those with limited family or social networks. The innovation also indirectly benefits healthcare professionals, carers, local authorities and voluntary organisations by reducing avoidable service demand and improving service coordination.
The anticipated impact of CONNECT+ Care includes improved mental wellbeing, reduced feelings of isolation and increased social participation among older adults. By supporting preventative care and early intervention, the service contributes to healthier ageing, reduced health inequalities and improved outcomes for the wider community, aligning with principles of the common good.
                                                        Implementation
CONNECT+ Care will be implemented within community health settings, GP practices and local authority services through partnerships with Primary Care Networks and voluntary sector organisations. Referrals can be made by healthcare professionals, social workers or through self-referral. Following referral, users receive an initial wellbeing assessment conducted by a trained coordinator, which informs the development of a personalised social and wellbeing plan.
Support is delivered through a combination of digital engagement, community activities and one-to-one support from trained volunteers. This blended model ensures flexibility and inclusivity, enabling users to engage at a level that suits their needs and preferences.

                                                               Timeline
The development of CONNECT+ Care will take place over a 12-month period, beginning with stakeholder engagement and service design, followed by a pilot phase within selected local authorities. Evaluation and refinement will inform a wider regional and national rollout during the second year of implementation.
                                          Development and Regulations
CONNECT+ Care is developed in compliance with relevant UK legislation and regulatory frameworks, including the Data Protection Act 2018 and UK General Data Protection Regulation to ensure secure handling of personal data. The service aligns with NHS Digital standards, Care Quality Commission requirements and safeguarding legislation under the Care Act 2014. All staff and volunteers involved in service delivery will undergo Disclosure and Barring Service checks and safeguarding training to protect vulnerable adults.

                                                   Technology Integration
Technology plays a central role in enhancing the effectiveness of CONNECT+ Care. The digital platform provides an accessible interface designed specifically for older adults, offering features such as appointment reminders, secure messaging, video calls and a directory of local activities and services. Digital inclusion is supported through training sessions and device assistance, ensuring that technology reduces rather than reinforces existing inequalities.
By facilitating communication, improving service coordination and enabling data-driven monitoring of outcomes, technology strengthens continuity of care and supports more efficient service delivery.

                                        Dissemination and Promotion
The innovation will be promoted through NHS referrals, local authority campaigns, partnerships with organisations such as Age UK and engagement within community spaces including libraries and community centres. Digital platforms, local media and public health campaigns will also be utilised to raise awareness among stakeholders and the wider public.
                                                                     Conclusion
CONNECT+ Care offers a sustainable and person-centred response to loneliness among older adults. By integrating health, social care and community services through accessible technology and human connection, the innovation enhances wellbeing, reduces pressure on health services and supports healthier ageing across the UK.
Furthermore, CONNECT+ Care demonstrates how innovative integration between digital technology and community-based provision can address complex social determinants of health in a sustainable and cost-effective manner. By prioritising accessibility, safeguarding and user-centred design, the innovation ensures that older adults are not excluded from digital transformation within health and social care. The preventative nature of the service supports long-term system resilience by reducing avoidable health service utilisation and promoting independence in later life. As the ageing population continues to grow, initiatives such as CONNECT+ Care offer a scalable model that can be adapted across diverse local authority contexts while maintaining a strong focus on person-centred care and social inclusion.
                                              
                                                        2.   Pitch
Introduction
Loneliness in later life has emerged as one of the most pressing social and public health challenges in the UK. Its impact extends beyond emotional distress, contributing to poor physical health outcomes and increased reliance on health and social care services. CONNECT+ Care proposes an innovative digital–community hybrid service that addresses loneliness as a determinant of health through prevention, inclusion and personalised support.

                                      Rationale for CONNECT+ Care
The NHS Long Term Plan emphasises the importance of preventative care, personalised services and community-based interventions to improve population health (NHS England, 2019). However, many older adults remain excluded from these initiatives due to service fragmentation and digital barriers. Loneliness has been shown to increase GP attendance and emergency admissions, making it a significant issue for healthcare sustainability (ONS, 2022).
CONNECT+ Care responds to these challenges by offering a coordinated approach that integrates social prescribing, digital health and community engagement. The service recognises that loneliness requires both structural and relational solutions.

                                             Target Population and Need
CONNECT+ Care is designed for adults aged 65 and over who are at increased risk of loneliness and social isolation. This includes individuals living alone, those with reduced mobility, people recently discharged from hospital and individuals experiencing bereavement. The service is inclusive of diverse backgrounds and levels of digital literacy, ensuring equitable access to support.
                                                     Operational Model
Following referral, individuals receive a comprehensive wellbeing assessment conducted by a CONNECT+ Care coordinator. This assessment informs a personalised support plan that connects users to relevant social, physical and emotional wellbeing services. Engagement may include group activities, volunteering opportunities, mental health support and digital skills training. Users can interact with the service digitally or through face-to-face engagement, depending on preference and ability.

                                         Policy and Legislative Context
CONNECT+ Care aligns with national policy frameworks including the UK Government’s Loneliness Strategy, the Care Act 2014 and the NHS Long Term Plan. The service also supports the Digital Health and Social Care Strategy by promoting safe and ethical use of technology. Compliance with data protection and safeguarding legislation ensures responsible and lawful service delivery (DHSC, 2018).

                      Role of Professionals and Community Involvement
Healthcare professionals play a critical role in identifying individuals at risk of loneliness and facilitating referral into CONNECT+ Care. Community volunteers provide companionship and practical support, strengthening community resilience and promoting intergenerational connection. Public engagement is encouraged through volunteer recruitment, awareness campaigns and community events.

                                                                Conclusion
CONNECT+ Care represents an innovative, scalable and inclusive solution to loneliness among older adults. By integrating digital technology with community-based support, the service improves wellbeing, reduces health inequalities and contributes to a more sustainable health and social care system. Its preventative focus aligns with national policy priorities and demonstrates the value of innovation in addressing complex social care challenges.
In addition, CONNECT+ Care highlights the importance of addressing loneliness not as an isolated social issue, but as a critical public health priority requiring coordinated action across health, social care and community sectors. The innovation reflects contemporary policy priorities that emphasise integration, prevention and digital inclusion, while remaining grounded in human connection and community engagement. With appropriate investment, stakeholder collaboration and ongoing evaluation, CONNECT+ Care has the potential to deliver measurable improvements in wellbeing outcomes and contribute to a more equitable and responsive health and social care system. This reinforces the necessity for continued innovation that recognises the interdependence of social wellbeing and health across the life course.
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