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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
I have used hobbies which I enjoy minimizing stress and resilience during the first six months of training in headquarters. I enjoy going to the gym daily and carrying out activities such as cardio session, weight training, tennis, swimming and sometimes if I’m feeling tired just the saunas. It relives stress and help your mind and body keep fit. Resilience is to do with the mental resilience in out mind to keep out mind healthy as police officers that we must be open and transparent and know what we have to do. 
Resilience is to recover quickly or to withstand from something difficult we have see or been to such as a response call may be difficult to visit as you may know the person or could be something you have never seen before. Other factors that include resilience could be the way that police officers engage and react with the public and uses specific strategies to do that.
 Resilience links to the gym as it is believing and developing skills as you go along. When you go to the gym you learn new things and different ways easier but efficient ways to do your routine the best way. 
In policing that is the same as you are now developing your skills and learning the best way to communicate, plan out the route and be professional in the best way that we are adapting too. When I change routines, this is resilience as I might do a different workout depending on the day and time I have so this could come into things such as I might have to take over from someone’s and must change what I am doing or change the way I approach them in policing as they may need more empathy. 

Resilience through gaming is another way that when I game, I feel relaxed and forget about other things that I would have to worry about normally. It reduces stress when I play as I focus on one thing which is the game I am playing. When I play some games such as FIFA this is a sports game so there is lots of decision-making decisions that I will have to make during this game to win. In policing using the NDM as the decision making will come into place so when I must make decisions then I won’t have to be worried as I am good at making the best and most effective decisions. 

Stress is known to be when we are under pressure and worried about things that we must complete. It can be pressure from most commonly mental and either physical or emotional pressure. As a police officer stress levels can be high especially in the learning phase as we have lots to learn and must improve and get it right. Stress levels are high when something is due like a nearby exam or assignment as you want to complete it to the best and highest standard possible. When I go to the gym it help me forget all the problems I have and focus on what I am doing my form and how heavy I lift weights. Another fact the reason I go to the gym to help with stress is my mood so I feel good that I have done something and look good otherwise stress would make me tired and moody and then make myself have a low ambition and not carrying out my policing role and outside of work at the best standards. 
Furthermore, for the two main reasons are my physical and mental health. As a police officer these are vital that your health is up to standard as you have to provide the public with the best service you possibly can.
 By going to the gym this helps me do all of these and to interact and to talk to people there as well about my health and life. 
Furthermore gaming such as PlayStation, which I play is a great way to relive stress as well. I play this as when I am playing, I am focusing on the game and help me feel happy when playing or doing something I enjoy. 
I also play with my cousins or friends most weekends so we can play and laugh at the same time which is a good thing after a long hard shift or week and keeps me socialising with people that I feel comfortable with. It also gives me rewards such as free packs on FIFA or free new guns on Call of duty. This makes me happy and enjoy the game which keeps me involved in playing it again. 

The Gibbs reflective model for the reliving stress in the gym is that I go to the gym daily and do multiple exercises and I enjoy it thoroughly. I am always feeling happy when I go into the gym and start. The first 5 muints is hard as you want to go but after that you want to do more exercises and as much as you can until you are tired. The bad experience it can be busy so you can’t do what you want to you can be tired especially after a long day and don’t want to be here but force yourself to come. The other parts are mostly good and enjoyable doing different equipment daily and looking and feeling good for yourself.
 I can get my friends to come with me to help me watch me to see if I am doing it correctly and see if I can perfect and techniques. I would have maybe done a heavier weight on somethings or maybe bring music to help me focus more.
When I game, I play games such as FIFA and Call of Duty on PlayStation with my friends. 
I enjoy playing these games as I am good at them which makes me feel happy as I win on them. I watch my friends sometimes to see how they play and if they are good at the game and learn new things all the time from them. I am gaining a new experience from them all the time which is good and links to policing too. I take these into account and then I use them in my games as I am learning and adapting new techniques from others around me. 


1066 WORDS 
ALL REFRENCES IN BIBILGORAPHY 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 

2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
On this occasion myself and my colleague responded to an emergency incident about a male who was outside the station and wanted to commit suicide as he was not being helped by something he wanted by police. 
We located the male who was by the door of the station and was of African-British nationality and was distressed when we arrived. Firstly, I spoke to him to try to see what the problem was and try to calm him down as he was upset, distressed and angry. I made sure to keep a safe distance from him as he could possibly be carrying a weapon but also not far as he could try to run or injure himself. 
I had used the NDM and decided it was not necessary to use any handcuff or get close to him as he did not pose a threat at that moment in time. It was also after midnight, so he did not pose a threat to any person in the communities. 
He explained what was going on so my colleague had stated he will go inside and see what was happening while I stayed with him and spoke to him as he was saying and having suicidal thoughts due to his mental health detoriating. 

Furthermore, as my colleague went inside, I spoke to the gentleman, asking him would he like some water or to sit down which he replied no and asked questions and try to engage him as he had calmed down and see if he had any family or friends in the area that could help or support him. I asked him does he have support already, and stated he does with family and different agencies. 
He stated he had been there for a few houses trying to contact police as was told by his friend’s solicitor to wait outside and to get something from them in the late evening. He stated that many police officer didn’t understand him as he had speech problems and ignored him. 
I apologised and told me and my colluege will resolve this problem right away. 
His language barrier was difficult as English was not his first language. I had to be confident in this matter as I was dealing with a member of the community so had to maintain professionalism and understanding of his matters. He was stating that officers don’t care about his wellbeing and because of his ethnicity he was not getting the best services from other officers. I had reassured him that we were going to do everything we could to put his trust back into the police services. 

My communication skills were teamwork, verbal and visual and actively listening. These were the main skills I was using constantly in this situation. Firstly, as in teamwork I had worked with my colluage as he went to do one thing while I spoke to the gentleman and tried to calm him down. 
Trying to work as a team with the victim as well for him to co operate with me and the police so we can resolve the matter professionally and efficiently.
 Then the verbal was the main skill I had used as I have to speak to him to make sure to take his mind of things and for him to communicate to me efficiently, so we support him. Verbally with my colleagues on any updates about the key he was wanting and control room in case they had any information on the gentleman such as warning markers. 
 Lastly, the visual skills as to maintain eye contact with him is important and to nod so he can see if I don’t reply that I am actively listening to what he is saying so he feels he has someone to talk and open to. 
One of the main things in policing is to be actively listening to people. I had listened to him as he wanted someone to talk too and stated he lived in a shared house and he was by himself most of the time and he children were away at university and called them sometimes. He suffered with his mental wellbeing, so this contributed as a factor. He had different agencies to support him for this which I did mention to him and to speak to them.  

He was stating that he needs his medication to functions as he gets headaches and confused and has thoughts that he does not want to be here. I told him there is no need to speak like that as we are here to help and protect you. He also spoke very fast and enjoyed the needs to talk as he was not feeling himself due to not having accesses to his home and not having his medication. At this time, I was actively listening to him as he was trying to tell me a lot of things quickly, so I gave good eye contact and acknowledge the things he was saying. 
 I had nodded my head to show that I was always listening and showed empathy and understanding of this and apologised that he had been waiting too long. I asked him where he was from and what does he do as try to calm him down things such as the football and world cup for example which he talked about to me a lot on it. 
I had communicated with the gentleman for as long as I could to try to keep his mind off the thoughts he was having and talking about his children to him as he told me they support him and their life’s. 
My communication skills must be professional and on standard as I was trying to help and convinced him to speak to his children more and his case worker as he said they had come to his flat daily. I tried my best to get a lot of open questions in there so he could reply and feel at ease. 

 I had to use the NDM in this and the main one was to assess the threats and risk, as he was stating of putting his life a risk which I had to make sure the area was safe and not near to anything where he could potentially injure or harm himself. 
I was thinking of the communities and trying to keep them safe with protecting him and reassuring we will help and get his keys for him as it was a very busy night with officers and custody cells. 
I was open and transparent about this and showed sympathy as he was distressed of the situation, and no one was helping him made him think that he was “invisible” which he stated. 

Me and my colleague did the best to provide him with the best service possible. 
Being respectful of his comment he was saying was another thing I had overcome as I had nodded to what he was saying and saying we are here to help and support you. He was angry and saying the police don’t care and don’t think he is important enough and haven’t delt with his difficulties. 

After that, as time had gone past, I still spoke to the gentleman stating my colluege won’t be much longer now it is busy in custody, and he will be speaking to the sergeants now about it and hopefully come out with a result. I had tried to have a positive effect on the gentleman and to say about his children to speak to them, call them visit them as they are important, and they love you. They will be there to support you.
 Then he didn’t talk about the suicidal thoughts he was having when we first went to him. I had talked about how we are going to make sure that you get home and have your medication and he had calmed down after a while as he was slightly happy that me and my colluege had helped him. 
He was being respectful towards us as were we. 
Nevertheless, my attuited and behaviour was always following the code of ethics and professional standards all the way to the gentleman as I wanted to help him as much as I could. The effect that was happening was he calmed down talked a lot and was happier as anyone would be. It was slightly difficult as he suffered with mental health, so it was a more delicate situation as he stated to feel confused and having head issues when he does not have his medication at nights. His behaviour was not dramatic and was complaint in anything I told him. 

The gentleman was stating if he does not have his medication, he could have a mental breakdown and would have to be referred to St Cadocs hospital. The gentleman was a victim in all of this as he was not treated professionally by other officers at first sight. He felt helpless and needy so me and my colluege we had to make sure he is treated right and maintain our standards of representing the organisation. I had to make sure I treated the victim as he was distressed to start with but had calmed down eventually when I had spoke to him. 

Later another gentleman approached me and my college while we were outside stating he was having a mental breakdown and needed an ambulance to come and pick him up. I had yet again used my communication skills as he did not have a phone with him and advised him to use the yellow box and to phone control room and they can advise you or call an ambulance to deal with this gentleman. I had used my information and intelligence and options and contingencies, on that as he was asking for a lift to the hospital, but we had to help the first gentleman still. 

Furthermore, after I had spoken to him my colluege came out with what he had wanted and waited for. He was happy with both of us and said, “thank you, thank you”. “You are the best officers I will Rember you both and asked for our names which we gave”. He was respectful and polite to me and my colluage as were to him. He then had reinstated his trust into the police as he could see we were there to support and help him. 
This had made me happy to see that he was happy and obviously we took precautions when we gave him a lift him by making sure he signed a pocket notebook saying he received the keys, and he has no intentions of harming himself and calming he will not and signed this. He was happy and stated he can have his medication now as not taking it can have effect on him and make him have thoughts and different feeling. 
When he went home as we watched him go home it was a good feeling as I had helped another person to feel happy 
 


Task 4 There is no refercing for this this is all my own work in my own words. 
WORD COUNT: 1855 









Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
Firstly, we had received an emergency call of a male being threatened with a offensive weapon by his father and that he was going to attack him. We went to the call immediately and some officers had arrived as well. Firstly, we went to the situation and evaluated the safety of the area would it be safe for us to go there as he could attack us. I used the NDM on the information I had received and asses the threats and risk and what options we are going to use for example taser or stand spray. We used out communication skills to de-escalate the situation.  The son said there was an axe is the father house when the son was in the street shouting. He also stated that his father had taken everything off him such as his bank cards, clothes, and money. He only had a shorts on at the time that we arrived. So, an officer had went into the dwelling under section 17 of PACE on the grounds of a offensive weapon and asked for a description from the young male who had sever dyslexia and who could not read or write which is a disability we have to evaluate as he might not be able to explain the situation fully or in best detail to me. 
The item could not be in the dwelling. There was a public house opposite with witness watching and listening and I approached them and spoke to them saying “have you seen or heard anything” which they all replied “no nothing has happened. 

Furthermore, they were from a Muslim background and their cultural background was of Pakistani origin. They did not know much English language especially the parents who were a bit confused of the situation as the son had called the police making these allegations of his father. I spoke to the son who was heavily intoxicated on drugs or alcohol at the time and was shouting who I tried to calm down and talk to get more information from. He was also stating to me that he has never called the police as he doesn’t like the police and don’t bother helping him when he needs help but this time, he had to call the police but did not want to call the police. The parents were speaking to my collueges at the time but after the son had calmed down, I had gone to speak to the parents who were trying to say something in English but couldn’t say it as they didn’t know what to say. They were also speaking in Urdu in parts to me and my colleges. They did look confused as why the police were here, and we explained the reason why we were there and what the call was about.   This is an effect on policing as he may be trying to say something crucial to us, but we do not understand what he is saying as he was also highly intoxicated on drugs or alcohol. 
The father and son were both shouting in the street at each other, and we had to calm both down as they were trying to assault each other but we the officers managed to keep them apart. We tried to keep them apart and assure them that we were going to solve this domestic which is going on here. 

We had tried to advise them to go their separate ways and to ignore each other as arresting would be the last resort we wanted. We told them several times to leave the area for the father to go into his house and the son to walk away as he did not live at the address. 

This was social awkward for us and him as the neighbours heard the commotion outside and starting recording and having a look what was happening which made the son more annoyed but at the same time happy as he knew some people and thought they had come to support and help the son. My self-awareness is about doing the right thing at that time was to advise them as there was no evidence of any weapons. So advised the father to lock the house securely and son to leave the area. 
As a officer equality and diversity was key with them as he said he doesn’t like police and they didn’t help him when he needed help so he must have had a bad past experience with an officer but I am fully aware of providing the best services to himself and treating him fairly and equally as I would any other person. 

I have been brought up by a catholic and Muslim parent so this for me is diversity and giving that experience to someone else. I told the male that and he instantly started to talk to me more and co-operate with me telling me all the problems and what has happened, and I told him we are here to help you get to the bottom of the situation. Other officer was speaking to his parents about this but getting little from him as English was not his first language. 

Furthermore, the diverse backgrounds is a great thing as I am from a diverse backgrounds so have good understanding of their personal needs they may have and the way they feel from the police. I can identify better with understanding the communities and their ways the feel as they may need extra support with different agencies as we did do a DASH form on him after as a Low risk which was used by my NDM skills to evaluate and put him as a low risk. When I use my diversity skills and bring them to the force it defiantly creates a better decision making in myself and in the colleges, as we will all have different opinions on each call we go to. It also makes us more open and transparent and creative about dealing with different people and their diversity. I treated them respectfully as I would treated any other member of the public as I wanted them to feel trusted in the police again and know where are here to protect and reassure. We were in a public street at the time, so it was not the most convenient of places as there was lots of people to witness the commotion that was taking place. I was honest to him the whole time saying that we are here to help you and that we are going to support him in his needs. I made sure I stood by him and wanted him as he was trying to move around a lot, but I didn’t handcuff him as I evaluated the male and seen there was not any necessary harm or injury going to take place at this moment in time. 
I made sure I treated him fairly as I asked him can he get any clothes which he did from his aunty house which was his parents neighbours and gave him a drink as he was there for a while. I told him he could sit down if he wished. I asked the other officer to see if they could locate his money and bank card to protect property that had belonged to him, but they couldn’t find anything that had belonged to him. I spoke to the boy asking where he was staying and claimed in a tent which his father had taken off him. I also communicated with the public house and asked them a few questions about what had happened as they had seen it and claimed that the boy male is making it up, he has not seen anything here involving any offensive weapons.  I tried to speak to him to see if he had any place of abode to sleep in for the night until he gets sorted out. He claimed he had no where to go. I offered him to speak to a friend which he did and found somewhere and told him to speak to his friend about this as it will be good for him to be open and might help him emotionally and mental with his health as it might have a long-term effect on him. 

After also speaking with the parents and advising them the best process to take and to call the police again if anything was to arise. I slow told the father as he did understand what we was saying as he shook my hand and said thank you repeated number of times. 
After that, it was important not to discriminate against either as there is no vital evidence who had committed an offence here as the witnesses had witnesses shouting and so did me and other officers at the time. 
We advised them both fairly and professionally what terms to take. More than that, I had made sure he had the correct support from other agencies if he wished and offered him to talk to them as they can help him emotionally and mentally. I had used the NDM all the way in this with the most common of my option and congruencies and the information that I had so I had to use my knowledge and skills to adapt and to provide the best services for the two males and adapt to their diverse needs. I treated them fairly all the way by speaking politely calmly and just trying to get the main parts out to see what I could do for them to resolve the situation in a professional manner. 
I had also built a relation with these two males as they were happy and cooperative at the end as the other officers left so it was me with my college at the time who left me to take place into dealing with them and himself observing. I did ask the boy male if he had anything on him that he shouldn’t have just for a precaution and was more than happy and showed me his pockets and was nothing on him as he was only wearing a short at first, but he gained trust in myself and hopefully the organisation if he was to call them again. 



THIS WORK IS ALL MY REAL WORK IN MY OWN WORDS SO NO REFRENCES REQUIRED FOR THIS SECTION 
WORD COUNT: 1728 









Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this case I have attend a domestic violence call. I had played a significant role with the victim who was a female and was injured badly during this incident. There were two calls from the female firstly stating she was fine then secondly, she was shouting. 

The neighbours who was her friend has recorded the shouting she could here, so she went outside and recorded the shouting that was coming from one of the neighbours’ houses. Police had arrived at the incident where the female was covered in blood and was running down the street. Her partner had kept her will and had to break out of the property. 

Furthermore, she had went into her friend’s house with her friend and me and other officers went it her house to speak to her partner who was intoxicated and high on substances. I had to assess the threats and risk of going into the property as he could possibly have a weapon but upon entering located the male who was sitting down. Also, I had to gather as much information as possible to arrest him. He was arrested immediately by me, and he was not compliant, so he was resisting. The only use of force I had to use was by using pressure points to get top his hand and to handcuff him. I had to consider my powers as he was resisting and trying to fight back which I could have used more force such as parva but with me assessing the threats I thought we could manage, and no officers would get them. There was enough officer to deal with the situation and try to keep the suspect calm so this was used by the NDM as the powers I had decided to use. 

I had then conducted a section 32 search after arrest and upon searching found substances on him which he was further arrested for. The partner was then taken to custody where his detention was authorised and returned and did my enquires with house to house and took statements from the victim and the friend. 
I was respectful to the female asked her if she wanted to go to hospital but declined. I followed the code of ethic rules by listening to her instruction and wishes. My objectivity was to make sure the victim was safe, and her welfare was good. The victim had wanted to press charges against her partner and that was my objectivity to get the best CCTV evidence and the phone with the shouting and to acquire the best statements and to provide the best services possible. 
I had gone into her friend’s house and taken statement of them both about the evening and what had occurred. I had to again gather as much information and intelligence from the victim to write in the stamen and from CCTV as her friend as well. Meanwhile while I was obtained the evidence and statements, I had to look at what options I had for the victim welfare. Did she have anywhere to stay the night, or did she want to push for any other options which could stop her partner coming near the property or herself. 

I had to make sure I was fair in this incident and had investigated in promptly and efficiently to a perfection standard. I had gathered as much information as possible from the witnesses and the victim to proceed with charges which the Crown prosecution service had taken over with and delt with due to the injuries and seriousness of the incident. 

The impact on the victim was a good outcome as she felt safe as she was with officer who were willing to protect and reassure her and friends around her. I had to ensure positive action was taken with her partner by arresting him and taking him for custody as he was violent towards officers and his partner. The female victim was a repeat victim, so Victim care and other support agencies got in touch with her to support her and made sure her welfare was safe. The NDM was thought all the way through. Every single one of them was used well but the most useful one was my policies and powers as what I could arrest him for. I had spoke to the victim in a calm and reassuring manner about other things we could put into place for her such as Domestic violence protection notice or a Domestic violence protection order which she accepted. The victim felt really reassured by my services as I have met her once before from another call of DV, so this made her feel comfortable with me and my colleague.  I had to use my investigative mindset for the whole of this incident as to take the right actions and to follow up the case. The objectives were to safeguard the  victim and to provide reassurance and protection and to take positive action as this is what all Gwent officer are told. Arrest if necessary. 

Furthermore, I had used CIPA in ways from when he was authorised in custody, he was referred to the CPS as the level of injuries were high. I had interviewed the suspect the next day as well in custody and decided that he was guilty of it due to the evidence and the injuries. The suspect claimed he didn’t do any of this it was the victim who had assaulted him first and he retaliated as self-defence. I had to take a recording of all information that was provided to me to consider what the outcome will be. After that, as the victim was vulnerable as she was a repeat victim of domestic violence I had to make sure all the relevant information was update to NICHE and the Sgt to clarify the incident. 

The other things which I had used CIPA for was my ethics as I had to carry out the case so I had to ensure I was honest and my integrity was to the best as this is part of the code of ethics and CIPA in policing to see what I saw and what I was told by the victim so we can ensure to reassure and protect this from happing again to the victim. I had maintained a professional approach to her by keeping her updated all the time what was happening about everything. This case had really improved my determination to make sure the victim got the best service from Gwent police and the suspect got a prison sentence as he had a long history of violence. 


Next, the community was a key role in this as the neighbours had recorded the screaming and shouting and the victim coming out of the house before officer had arrived when she had vacated her property with her partner inside. My colleges had obtained statement for the neighbours on what they had heard and seen which was 3 neighbours. This was a good way to show the neighbours how we are supporting and reassuring not only the victims but the community in the street and took positive action fast. 

I had ensured had achieved best evidence and the golden hour rule to obtain all evidence and statement in that hour to get the best outcome and not leave it and come back. I had used PACE such as section 17 enter the promises as the property was locked and the suspect would not let us in based on the evidence, we had we was allowed to go in and arrest the suspect. 

Other than that, I had evaluated my decision and used the 4Rs for the CIPA which were firstly to find out the relevant information about what had happened. What happened between them speak to neighbour’s victim and suspect. The second R was to retain and use NDM, into what I am going to further do such as arrest the suspect take positive action. I had to record all the things I was doing by taking statement, Entry pocket notebook update all relevant NICHE and supervisors. I had to review over what I had done what steps that I had taken and what the procedures and outcome would be. I had to review the interview about the relevant questions and see what question I would have to ask the suspect during interview. I had to responded to the victim from when we received the call until the end where I was keeping her updated about what was happening as I was Officer in case. This would link into responded where I had to reveal the outcome and show the suspect, victim, and Crown prosecution service on what the outcome was with building a case file. 

Furthermore, after all this case went ahead the suspect when to court and a DVPO was put into place for the suspect not to contact the victim anytime within 28 days and not to go near the property. Disclosure was sent to the Crown prosecution service about the case which they had based that was the correction decision to take. This was to grant a fair trial to the suspect so they can have their say in their police interview and in court. 
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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