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· Introduction:
Psychology is the clinical take a look at the human thoughts and its functions, mainly the ones affecting behaviour. Gross (2015) defined psychology as, ‘Word psyche was deprived from Greek psyche (mind or soul) and logos (understanding or study)’. This report contains different psychological theories and how they affect the case study of the youth offending team (YOT) in carmerthan. Social identity theory of baron, byrne and suls (1989), theory of planed behavior by isek ajzin, and frustration aggression hypothesis by Dolard et al (1939), are explained as well with relevant literature. Lastly, there is a conclusion which summarizes this report.
· Social identity theory:
Social psychology is the area of psychology that focuses on social interactions, particularly how they develop and how they affect a person. Baron, Byrne & Suls (1989), describe the social psychology as, ‘’the scientific field that seeks to understand the nature and causes of individual behaviour in social situations”. Social psychologists help a person to behave Infront of others. Social psychology is how feelings, thoughts, and actions change while interacting with others. It has five related theories, 
· Cognitive psychology:
Believes that humans are information processors, but social psychology is influenced by the idea that cognitive functions like memory, attention, and perception may be used to analyse social behaviour.
· Behaviourism: 
Asserts that reinforcement may have a positive, negative, or no effect on behaviour, allowing for the production of desired behaviour and the prevention of undesirable behaviour.
· Evolutionary social psychology: 
It is predicated that behaviour is only a product of biological and intrinsic characteristics, and that social behaviour is what has allowed humans to adapt, survive, and subsequently change over time.
· Individual psychology:
Considers that while all psychology focuses on the mind and behaviour of humans, social psychology is a special branch that examines how processes occur when other people are present in a social context.
· Sociology: 
Changes from social psychology in that it emphasises group behaviour, such as that of females and young people, rather than examining the psychology of the individual members of the group.
· How this theory applies to case study:
In this case scenario Gareth who is 17-year-old is now being verbally abusive with the team. This seems that Gareth is been affected by the people’s behaviour around him. Looks like someone from his college been rude and abusive to him and he is thinking himself as him. Furthermore, it looks like because of his past conviction records his mates are not hanging around with him and bullying him that is why he is gone back to the people with whom he was involved before. Likewise, Allport’s work (1924) explains, ‘’science which studies the behaviour of the individual as far as his behaviour stimulates other individuals or is itself a reaction to this behaviour’’. He might be confused about the career he chose. He seems confused about going back to the people and things he was doing or start a new career. This shows that this is the reason he stopped going to the college. 

· Theory of planed behaviour (TPB):
Attitude is psychologically a collection of feelings, attitudes, and actions directed against a certain item, person, thing, or event. Hogg & Vaughan (2018), explained, “The word ‘attitude’ is derived from the Latin aptus, which means ‘fit and ready for action’’. Theory of planned behaviour aids programmers in creating treatments that successfully target a certain habit. It is developed by Icek Ajzen in 1991. He was a social psychologist. Bandura doll experiment shows that people learn from what they see. Implementers consider three categories of ideas that frequently influence human behaviour while using this theory, such as:
· Behavioural Beliefs: 
A person's behavioural beliefs determine whether they have a positive or negative attitude toward their conduct and how they think about potential good and negative results.
· Normative beliefs:
Normative views lead to subjective norms or perceived peer pressure in society.
· Control beliefs:
Control beliefs influence how a behaviour is performed, which results in a behavioural control.
TPB should only be used when to create therapies that focus on health-improving individual behaviour that may be socially unaccepted, such as quitting smoking, self-examination, voluntary testing, adherence to medication, and other actions that are appropriate for individual choice but have differing levels of social acceptance. This theory resembles to bandura doll model of self-efficiency. Observation learning (or vicarious conditioning) happens when a person watches and/or empathises with the emotional response of another person to a stimuli. (Bandura et al, 1969)
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· How this theory applies to a case study:
The youth offending team (YOT) needs to apply this theory to understand the Gareth behaviour. As they said Greth is being abusive their must be a reason behind it. As explained above they need consider three types of belief: behaviour, normative and control. Communication the is the key. So, they should speak to him nicely and use positive reinforcement. “Positive reinforcement is probably the most effective method of shaping behavior,” says Dr. Eichenstein. BY considering this theory YOT can understand the changes in behaviour and plan what to do next such as health promotion program. the TPB's key contribution is the concept of perceived behavioral control, defined as an individual's perception of the ease or difficulty of performing the particular behavior (Ajzen, 1980). He is still underage and he might learning it from someone.
· Frustration aggression hypothesis (FAH):
"Aggression" refers to a variety of actions that might injure you, other people, or inanimate things in the surroundings physically as well as psychologically. Frustration-Aggression Hypothesis created by Dollard et al., (1939). A person's physical or emotional harm to another is at the core of aggression. The FAH says that frustration comes from aggression. Zillmann (1979) states that, "to the involvement of supplementary factors such as personal attack or the instrumental value of aggressive reactions". According to hypothesis, a person’s expectation should meet fairly. There are two theories of aggression. Biological theories of aggression and social theories of aggression. Biological theory is someone born with it. It is in their heredity and social theory is explained below. Hypothesis is a theory which put forward based on scant information as a jumping-off point for more research. 
· Aggressive cues model:
According to priming, watching violent content on television can trigger memories of one's own past anger, bringing back those memories and increasing the likelihood that one will act aggressively out of rage.
· General aggression model (GAM):
It is a theory that examines the influence of environmental and individual factors, from biological to cultural, on aggressive behaviour. 
· How this theory applies to a case study:
The way Gareth was becoming verbal abusive and walked out. This theory applies to him. He must be so frustrated what happens in his life at such a young age. Maybe he is caring the aggression biologically. Ebbesen et al. (1975) stated that, ‘when the frustration itself is not addressed, the catharsis of anger is ineffective at reducing it and may very well increase it’. The way he is acting he seems frustrated, and he needs some new friends otherwise he will continue to hang around with his old friends. He might be under influenced by his friends who were in police conviction records. In frustration you may cry, scream or hit someone and can be verbally abusive. Or even sometime when there is nobody to understand you you become so emotional unstable. What happen with him in past might be hard for him to get over it and start a new career because of frustration and anger.
· Conclusion:
In the conclusion it proved that changing in people’s behavior can be caused by so many reasons. Firstly, social identity theory has been explained and proved how it affects the case study. Secondly, TPB described and when to use it. Lastly, talked about FAH and does it affect the case study. There can be several reasons of him being verbally abusive. Therefore, these all theories shows that Gareth needs some consultation. YOT needs to introduce him to a psychologist and try to understand his behavior and keep an eye on him in college as well. He might be facing some issues there. Moreover, these all theories apply to him. Aggression do come from frustration. 
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