Introduction 
The purpose of the following chapter is to provide an analysis on the current and previous research and literature that is available to assist the researcher in providing an adequate response to research question outlined in this dissertation. The literature review provides an insight into a variety of academic literature including books, textbooks, articles and information obtained by official online websites.  
This chapter will highlight the legitimate differences between Police Community Support Officers and Police Officers as well as identifying some of legislation that provides Police Community Support Officers with their powers and recognising some of the sufficient obstacles faced by Police Community Support Officers in the 21st Century.  
1. The Deliberate Differences 
Police Community Support Officers are a constabulary within the Police Force that were established by the Labour Government contrary to the Police Reform Act 2002 (Sunderland, 2014, p 9). PCSOs portray an indispensable role within the England and Wales, and the requirement for their presence within our society is arguably ever-growing as they provide a key intermediary between local communities and policing (College of Policing, 2022). It is significant to consider that the PCSOs were introduced to assist Police Officers throughout the force, and they are not employed to be in the same rank as them. 
1.1 Roles
The roles condoned by a PCSO could arguably provide just as much importance to society as those condoned by Police Officers and other constabularies within the force. The priority role of a PCSO is to contribute appropriately to the neighbourhood and community policing aspect by ensuring high visibility patrols throughout England and Wales (Strickland and Beard, 2012, p 3). A further insight into the roles undertaken by PCSOs, as discussed by College of Policing, (2022) include “to offer reassurance, defuse situations with threats of conflict, improve confidence and trust, gather information and foster good community relations”. 
However, the roles of Police Community Support Officers in today’s society include more in line work with Police Officers and attending front line incidents. Whilst Madsen (2007) infers that Police Community Support Officers endure roles such as providing adequate foot patrol, responding to anti-social behaviour, attending community meetings, licencing, traffic and vehicle related nuisance and incidents and assisting in statement writing, the College of Policing (2022) outline that PCSOs may be required to aid Police Officers in responding to initial incidents on the front line. A possible cause for the minor variation of information provided from these sources may be suggested through the difference in production dates of both sources, as Madsen published their research in 2007, where as the information provided by the College of Policing was published at a more recent date. This may infer that there has been a development in the roles of PCSOs since the publication of Madsen’s research. 
A suggested cause for this could possibly a result of there being an increase in recorded crime in recent years. The latest figure of crimes reported to the Police in England and Wales was recorded as 5.8 million at the end of September 2021, which had increased by 2% since the prior year (Office for National Statistics, 2022). Consequently, the increase in crime has potentially created an increase in demand for Police, meaning PCSOs may have been required to undertake more roles to facilitate reaching the new demand for the police services. 
There is also evidence suggesting the development in the roles of PCSOs provided by Blackstone’s (2021, p 22) as they portray that in some forces, PCSOs have undertaken exclusive roles; with victim liaison being one of the examples.
In comparison to the roles of a Police Officer, there is a demonstration of both similarities and differences. The roles of a PCSO provide general assistance to Police Officers as the intention is for PCSOs to aid them in reducing crime and enhancing a presence throughout local communities to accommodate public needs (Blackstone’s, 2021, p 22). 
1.2 Responsibilities
The responsibilities for all police staff are some what very similar to the role they enforce within society. It is a vital characteristic for all Police Constables, including PCSOs are aware of, comprehend, and behave in accordance with the Police Service's ethics and principles (College of Policing, 2022). Although the police are an agency of law enforcement, their responsibility to act contrary to legislation and make lawful decisions can contribute to them being labelled as ‘peace officers’ (Blackstone’s, 2021, p 80). 
The Code of Ethics, outlined by College of Policing (2014) enhances a thorough list of acceptable behaviours that each constabulary across England and Wales are expected to obey. A demonstration of the manner in which South Wales Police abide to the Code of Ethics is exhibited through their value of being “proud, professional and positive in everything we do” (South Wales Police, 2022). 

Powers
In order to assist Police Community Support Officers in obtaining their roles and responsibilities they are granted with legal statutory powers within Chief Constable’s foresight which are outlined in the Police Reform Act 2002 (Strickland and Beard, 2021, p 3). Although they are not equipped with high authority statutory power like Police Officers, PCSOs can apply their power, within reason, to support Police Officers on a day to day basis. 
PCSOs are granted with legal powers such as delivering a fixed-penalty notice to someone, such as for littering, obtain the name and address of anyone displaying anti-social behaviour contrary to the Police Reform Act 2002, and seizing alcohol or tobacco products from anyone who is under the legal age (Blackstone’s, 2021, p22). 
In today’s society, combined patrols between PCSOs and partner agencies have also been used to address community issues. In addition, the Welsh authority gave PCSOs new authority to enforce legislation and issue fixed penalty notices in unusual instances (South Wales Police, 2021). 
When evaluating the differences and similarities, the considerable difference is PCSOs are not granted with the power of arrest (GOV.UK, 2012). Nonetheless, the power of detention can provide significant assistance as the PCSO is able to “detain a person for up to 30 minutes”, pursuant to Blackstone’s (2021, p 22). Additionally, reasonable force can be utilised to prevent escape. Despite this, it is critical to remember that PCSOs are employed for a contrasting purpose to Police Officers, so for which, their powers should contrast. 

2. Police Reform Act 2002

2.1 Neighbourhood Policing 

2.2 Anti-social Behaviour

2.3 Dangerous Driving





Conclusion
After constructing the literature review, the researcher identified that there is a gap in current research providing knowledge on the influencing factors that shape the way in which the public perception is constructed on Police Community Support Officers. To potentially close this gap, the researcher will produce and create a form of primary research that will collect data based around this question. 
A list of factors that will be investigated include age, gender, race. Another factor that will be investigated is the participants location; whether they live in an urban/city or rural area, and then cross reference this between the number of PCSOs across a variety of cities and counties to identify whether this is an influencing factor on the way PCSOs are perceived. 
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