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INTRODUCTION
The purpose of this paper is to provide information and evidence regarding the use, benefits
and advantages of technology for elderly care in the UK. More than ever, older individuals are
accepting contemporary technologies. As per Kuo et al., (2016) “In 2021, 78% of over-65s
accessed the online services at residence”. Based on the same source, computer usage rates
among persons aged 65 and over has increased by more than 100% since 2011. The use of
technology will enable the family members of elderly people to monitor their help with intensive
care.
[bookmark: _Hlk90634246]IS THE USE OF TECHNOLOGY NECESSARY FOR THE ELDERLY IN THE UK POPULATION?
 The ageing population in the UK is nearly 12 million (11,189,322) people aged 65 and above int the UK of which: 00.5.4 million people are aged 75+, 01.6 million are aged 85+, over 500,000 people are 90+(579,776) 0 144<30 are centenarians. (onls2018)
	Is the use of technology necessary for the elderly in the UK population? Yes 
	

	Carlene’s group
	Osayamen group 

	1. Pc, laptop & tablet: staying connect with family and friends. (Ageing place 2021) 
	1 social disconnect: limit face to face interaction.

	 2. Communication Aids- hearing and speaking:  this helps people to restore their communication and independence.
	2 Gap between technology and the elderly: grew up with little or no technology.

	3. GPS tracker: prices range from £5.99 to over £300. The GPS trackers market has also risen in the past 12-18 months having the pandemic play a role in high demand. (seniorlink,2021)
	3 Cost of technology: technology is not cheap.

	4. screen readers: Bjo conduction research on the elderly aged 75 and above and the result was that 14600(69%) were visual acuity. (Evans et al..2002)
	4. low self-confidence/ self-esteem: victim of internet scams. (Age uk, 2020)

	5. Home security: tele-care system use technology to help people in later life continue to live independently (NHS,2021)
	5.technology undermines personal centred care: reliance on device or equipment. (Horton & Hardie 2021)

	6. lifeline personal alarm service: person alarm for falls around the neck or a bracelet is alarming the falls and automatically reporting them to the elder care services.
	6.Data protection/privacy concerns: data protection act 2018.

	7. home human centre AI: Care predict.
	7.Technology could be faulty and unreliable: misleading result and outcome. (age, UK 2020)

	8. Memory Aids: this device helps elderly people maintain or improve their ability to do things.
	8.ongoing physical and mental health conditions: visual/hearing loss.

	
	



The debate assumes by claiming that technology is useful, vital, and effective in improving and developing older people lifestyle and wellbeing in the 21st century. Technology helps elderly people to stay connected with family and friend and like-minded people this is evidence that technology is an advancing process which is considered important for elderly people. However, Osayamen group concludes that technology is not necessary for elderly people because technology is very expensive and not every person can afford them, they also argue that it can reduce face to face interaction with family members. They also mentioned that there is no guarantee that your data is protected whilst using a smartphone.

[bookmark: _Hlk90634067]Government support or services for the elderly population in the UK
Residency
According to Murthy, (2016) “Government accommodation, accommodation subsidies, and apartment buildings are all options available under the United Kingdom Federal housing
Administration Planning”. Utility expenses, heating and cooling, house repairs, and estate
taxation are all covered by different initiatives.
[bookmark: _Hlk90634145]Impact of COVID-19 on elderly and relevant services
Numerous people’s lifestyles have been profoundly altered as a result of the COVID-19
outbreak. Isolation, age discrimination, and increased concern tensions are all common
experiences among the elderly. Considering their elevated isolation and likelihood of problems,
it is realistic to expect them to suffer more unfavourable consequences as a result of the
COVID-19 pandemic than younger individuals.
Services related to elderly people were also impacted by the COVID-19 outbreak. According to
Armitage and Nellums, (2020) “Due to lockdown, many elderly people could not collect their
pension in time, medical services for them were given less priority because of the increasing
case of COVID-19”. Other governmental services were either hampered or stopped due to
COVID-19 lockdown.
Conclusion
This report concludes by stating that technology is indeed an important factor in elderly care in
modern times. Because everything revolves around technology nowadays and failure to adapt
to this technological life will only complicate the situation for elderly people. This report also
talked about other governmental services that are available for elderly people along with the
impact of COVID-19 on those services.
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PC, LAPTOP & TABLET

» Staying connected with family and friends
through social media: Facebook, Skype,
Zoom and W hatsApp (AgingIn Place,2021).

Browsing the Internet

Online banking and shopping
Listening to music

By using E-mail (AgingIn Place, 2021)
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LIFELINE PERSONAL
ALARM SERVICE

Door sensor alarm for elderly can prevent the unwonted
escape from the premises by nofifying the services
immediately, for people with festricted movement and
mentally connected health status (Rahal. S, 2020),

Floor Sensor Mat_alarm is very helpful to monitor the
small falls during the day and night , and to give an alert
{o_the health professionals mmediately i case of
incident

Personal Alarm for falls around the neck or a bracelet is
alarming the falls and automatically - reporting them to the
Elder Care services.
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GPS TRACKER

They are discreet, can be put around the neck,
on the wrist, in their bag, on clothing etc.

Some come with medical alert buttons in case
of emergencies as wellas a bution to alert their
caregivers.

Some medical alert systems also have built in
GPS, fo make it easier for emergency
responders to locate the elderly in cases they
are unable to get to the phone, e.g., if they
suffer a fall.

Prices range from £5.99 to over £300. The GPS
fracker market has also risen in the past 12-

18 months having the pandemic play a role in
high demand (SeniorLink , 2021).
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HOME SECURITY

Will the elderly be able to feel safe living
by themselves?

Intercom systems, gadgets that alert a call
centre, small devices that uses GPS to tell
people their current location

Home security systems range from £40 to
£300 (NHS , 2021)

Tele-care systems use technology to help
people in later life continue to live
independently (NHS, 2021)
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MEMORY AIDS

» Automatic pill dispenser

> Enable people with dementiare
member to take  their
medication when the
alarm clock is on.

> This device help elderly
people maintain or improve their
ability to do things

> Promote
medication independency

> Prevention from
medication overdose
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Hearing aids: improve quality of life
and reduce loneliness among elderly
people.
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of life
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VISUAL AIDS AND SCREEN READRES
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B]o conducted research on eIderIY

aged 75 and above and the result was
that 14600 ( 69%) were visual acuity,
12.4% were visual impaired, 0.6 blind
and 6.9% biind at 90+ ( Evans et
al.,2002).

This makes the use of screen readers
and visual aids very important in the
day to day living of some elderly
patients.

Most common ones are JAW S( first
screen reader), Voice-Over for |
and iPhone, Talkback on android,
guide-connect.

It helps elderly with such conditions to
steer throu%h ‘websites/ application
through audio or touch.

We have Talklng books which helps biind or
rtialf ne;alred elderly access lo read
4,000 books ( RNIB)
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CASE
STUDY

‘Staying in touch

» “Social ofation and loneiiness pose real risks fo
heatth. Thi s particularly true for older people.-

> Technology can play a part in supporfing
social confact -~ seenin some of fhese
integrated monitoring schemes which allow.
older people fostayin touch with famiy and
fiends.

> One large NIHR study s testing a web-based
social nefworking fool. This & supported by
#rained faciftators who help people identified
a3 being at rsk of loneliness o map ther
‘existing social networks and identit inferests
and preferences

> _Faciitators then use online resources fo
match individual fo relevant acivities and
community groups in ther area. The ambitious
frial should defver useful evidence for those
planning services. (Study 26, (NIHR, 2020f"
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The debate concludes by arguing that technology
is beneficial, necessary and useful in advancing
and enhancing older people’s lifestyle and
wellbeing in this twenty-first century. Old and
modem technologies were discussed, giving
detailed explanations on how it has evolved and
can help improve independence for the elderly. A
case study was presented about staying in touch,
also showing how technology is used to combat
loneliness, social isolation and mental health
conditions. Technology also plays an important
role in helping the elderly connect with like-
minded people and activity groups ( NIHR, 2020).
It is evidence that technology is an advancing
process which is considered necessary for older
people.
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