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Sustainability within the hotel industry is a popular concern now in the hospitality and tourism industry. Modern customers nowadays are concerned about the consequences their actions have on the environment and the overall well-being of human beings. Therefore, when they pick their hotels, they are oftentimes concerned about what hotel they are getting into and what are their ethical values. Apart from the customer's point of view, in order to sustain themselves in the modern world, it is important for the hotels as well to consider their ethical grounds in terms of corporate social responsibilities, ingredient sourcing, supplier choosing, and much more. 
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Sustainable development in the hotel industry are required to ensure that the growth of the current hotel industry does not harm the future of the hotel industry in any way. For sustainable development, it is important to make certain that the actions that are taken are not harmful to the environment. Otherwise, it would not be possible to create a sustainable business in the hospitality industry. There are three pillars of sustainability. The economy, society, and the environment. The formal terms of the pillars are known as the principles of sustainability. They are profit, people, and the planet. 
[bookmark: _Toc118403611]Journal Entry 2: Corporate Social Responsibility
Organisations nowadays have to perform their duty of giving back to society with their activities as it is the society that is keeping the business alive. From this concept of serving society as goodwill, the term corporate social responsibility has been created. For instance, it is possible for a hotel that operates in areas where a lot of underprivileged people live to hand out the leftover food from the hotel to the underprivileged people. Marriott has been a great example of how the hotel industry can adapt to different corporate social responsibility activities with time. The organisation has adapted to different sustainability goals and created meaningful works for the society around. Corporate social responsibilities can also extend to taking well care of the staff who are working for the hotel with their dedicated service. Taking good care of the employees and ensuring their health insurance is also an important part of corporate social responsibility. However, the scale up to which a hotel can do its corporate social responsibility activity is highly subjective. It partially depends on the ability of the hotel and the strategy that it follows. However, the corporate social responsibilities do not only make the hotel more sustainable, but it also increases the public reputation of the organisation among the general public. 
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There are a few sustainable development goals that hotels can adopt to become more sustainable in the long run. The SDG has been developed by Unicef which refers to the goals that organisations around the globe should undertake in order to serve the world in a much better way. For instance, the third SDG goal is good health and well-being. Organisations in the hotel industry can adapt to this goal by ensuring that the guests who would be served have good health and well-being throughout their residing tenure. Likewise, there is a goal about employability that refers to creating employment opportunities for people. Hotels can become more sustainable by adapting to different SDG goals that have been created in order for organisations to follow them. The sustainable development goals can certainly help hotels to understand what are the areas that they can work on to become sustainable businesses. 
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It is important for hotels nowadays to become cautious about supply chain management in order to become sustainable. For example, a hotel that has multiple suppliers ends up sourcing its products and ingredients have to be cautious about choosing the correct supplier. As important it is to choose suppliers who supply fresh ingredients, it is also important to understand if the supplier pays the employees underneath properly their respective wages. Ensuring that the suppliers are well concerned about the sustainability of the business is of tremendous importance for hotels in order to become sustainable. Likewise, it is important to ensure that the entire supply chain is properly managed sceptically by the hotels. 
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The hotel industry needs proper attention in the process of becoming sustainable. The stakeholders related to the process should be aware of the importance of sustainability and the process within for the industry to grow. Therefore, proper awareness should be ensured by the stakeholders in the process. 
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