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Source A: CRAAP Evaluation 

Authors and Year - Guppy et al. (2022) 

Found – UWTSD Library  

Currency – This article was published in 2022, making it applicable and relevant, 
specifically as it addresses digital learning during the COVID-19 pandemic.  

Relevance – This article briefly analyses the future in digital learning in higher 
education which correlates closely to this assignment on digital learning in the digital 
era.  

Authority – The article was published by The British Journal of Educational Technology, 
a peer-reviewed academic journal. The authors are associated with known universities, 
revealing confident academic credibility.  

Accuracy-   This study is based on research using interviews and self-managed 
questionnaires across 6 different countries. The results are endorsed by collected data 
instead of opinion and the article is a peer reviewed therefore strengthening its 
reliability and accuracy of its material. 

Purpose- The main subject of this article is to contribute research- based evidence to 
future debates of digital learning and gives a boarder view of digital learning trends. 

Guppy, N. et al. (2022) ‘The post-COVID-19 future of digital learning in higher education: 

Views from educators, students, and other professionals in six countries’, British Journal of 

Educational Technology, 53(6), pp. 1750–1765.                                                               

Available at - https://doi.org/10.1111/bjet.13212 

https://doi.org/10.1111/bjet.13212


 

 

 

Source B: CRAAP Evaluation 

Authors and Year – Blay, M. and Espartinez, M. (2024) 

Found – UWTSD Library  

Currency – This article was published in 2024, making it particularly relevant to debates 
and conversations about digital learning in higher education. 

Relevance – This current study mainly concentrates on improving digital learning 
practices within higher education, which strongly supports the topic of this assignment 
regarding learning in the digital era.  

Authority – The article was published in the Journal of Technology Education, a peer-
reviewed academic journal, which supports academic credibility. The authors in this 
study relate to education institutions, with further strengthens its reliability.  

Accuracy- The research uses Q- methodology, which based upon reading the article is 
a well-structured research approach, suggesting that the findings are based on 
thorough data collection and analysis in place of opinion.  

Purpose- The focus of the article is to examine and improve practical digital learning 
strategies in higher education and resulting in contributing to academic research.  

 Blay, B.E. and Espartinez, A.S. (2024) “Improving Digital Learning in Higher Education: 

Students’ Perspectives on Design Thinking Using Q-Methodology,” Journal of technology 

education, 35(2), pp. 23–52.  

Available at:  https://jte-journal.org/articles/10.21061/jte.v35i2.a.3 

 

Synthesis 

What shared theme or issue do both sources address? 

~ They differ in themes as they explain both sides to digital learning in higher education. 
Both sources have different views on digital learning, Source A shows the downside and 
challenges students may face with digital learning in higher education and Source B 
sheds more light towards digital learning.  

How do the sources agree, differ, or complement each other? 



~ The sources do differ and they communicate diverse points; Source A argues digital 
learning in higher education after the pandemic has decreased the value of digital 
learning as they've carried out an experiment, this experiment showed the negative side 
as their conclusion showed students experienced a lack of vital learning skills whereas 
Source B argues the upside of digital learning as they've also carried out a project 
resulting in a more positive light as their conclusion is digital learning was helpful and 
empowering given the time of the pandemic (both sources were set during COVID-19) 

How does combining these sources improve understanding of digital learning? 

~ Combining the two sources improves the understanding of digital learning as they 
both support the negative and positive theories and evaluation. They both provide 
reliability through research which makes their points credible and authentic.  

KEY CHALLANGE-  

In source A, Guppy, N. et al. (2022) states after COVID-19 digital learning have increased 
due to the pandemic. The author has carried out an experiment to evaluate results; the 
author collected data and analysed the outcome. Resulting in a scale of students 
appearing sceptical about the future of digital learning, avoidance in participation to 
fully online courses as well as loss of organic interaction as there was a lack of 
encouraging discussions and building understanding through step-by-step interaction 
which made the important learning skills harder to achieve.  

KEY OPPOTURNITY-   

In this source B, the author highlights a handful of opportunities for students in the 
digital era. After carrying out a couple tests to determine an outcome, their results 
concluded in several students finding digital learning enhancing and improved digital 
design development. Blay, M. and Espartinez, M. (2024) concluded that online 
education and digital learning can be further strengthened to support students' 
participation and learning outcomes. Therefore, digital learning has a great potential to 
provide flexibility and creativity which enhances student's educational experience. 

 

-   Academic planning for component 2  

I will begin by creating a thorough essay plan as my first step which will give me an in-
depth outlook on the criteria and help me understand the task. This will allow me to 
carefully review the assessment to ensure my work meets all requirements. By 
prioritising a structured plan this will also help me stay organised and maintain within 
concentration throughout the assignment.  



I will further develop my critical analysis skills to guarantee I can evaluate the influence 
students are challenged with in the digital era and support my arguments with thorough 
academic evidence. 

This report will focus on challenges, and opportunities for students in the digital era. 
Beginning with a brief introduction on this topic and outlining key challenges followed 
by opportunities and methods students can adapt to succeed. This report will reach a 
conclusion by summarising key findings completing with a reference list in Harvard 
structure. 

 

 

               APPLICATION OF ACADEMIC SKILLS  
                                                              (1,000 WORD REPORT) 

                                                              COMPONENT 2 

Introduction- 

 Digital learning in higher education refers to a significant number of recourses and 
platforms. This blended teaching, offering multimedia support is a mix of a wide range 
of varieties such as online platforms, social media, virtual classrooms, fully online 
courses and much more. Having this advanced technology, learning has transformed 
from its traditional teaching therefore student's engagement with educational content 
and future planning for academic and personal goals has been enhanced.  

Awareness of both challenges and opportunities relating to digital learning is key 
because this empowers students to develop essential learning skills such as resilience, 
critical thinking, managing risks and enhancing academic experience.  

This report will outline the structure of the discourse. It will highlight and identify key 
challenges students face in the digital era, then present opportunities which will explain 
strategies students can use to succeed in the digital era to conclude this report. 

 

Key challenges in the digital era- 

Information overload & misinformation 

One considerable challenge in digital learning is information overload combined with 
unreliable content. The immense amount of content and material there is for students 
to access is limitless making it incredibly difficult for students to differentiate between 



credible and reliable sources and misleading content or inaccuracies. Ritter Wahle, J. & 

Brähler, G. (2026)  Research shows when students encounter misinformation and 
information overload, they are often faced with cognitive overload which makes 
information harder to process and evaluate effectively resulting in affecting academic 
preformance and increases stress levels which minimises their abilities to strengthen 
decision making in the digital era. Masrek MN, Baharuddin MF, Altaf A. (2024) 

 

Digital Inequality- 

Another challenge students face is digital inequality. Not all students are fortunate 

enough to have access to quality devices, reliable internet connection or digital tools, 

therefore students from lower income countries face restricted access to technology 

which hinders traditional teaching and learning. This also interferes with ability to 

engage with digital learning settings. This inequality divides academic success by 

creating a gap in contribution, access to digital tools, and space for developing useful 

academic skills. Bo Xin Zhao (2023) 

 

Oppturnities in the digital era- 

 

Enhanced access to learning recourses  

One considerable opportunity to evaluate is how digital tools enhance access to 

learning recourses. Students with access to a wide variety of academic content and 

materials including online libraries which offer a limitless amount of research as well 

as multimedia sources which widens academic space for development and critical 

thinking also this can improve independent learning. (Anyim, 2021). 

 

Flexible and personalised learning 

Another opportunity for learning in the digital era is students having the flexibility as 

digital learning enables this by students studying at their own pace, this reduces 

stress and pressure which also improves understanding of criteria. This can also 

benefit students in the future as technology is widely used which would be an 

essential skill to own. Flexible learning enables students to remain in educational 

settings surpassing school and can obtain new information throughout life Loon, M. 

(2022) Loon, M. Additionally, personalised learning further benefits students due to 

technology has availability to diverse learning styles as each student is prone to their 

own way of studying, learning in the digital era can accommodate for all student 

learning techniques and strategies, digital technology can personalise learning paths 

based off the students schedules as well as learning strengths and weaknesses 



which ensures improvements on errors while enhancing their knowledge afiq, S., Zaki, 

K.A. & Nawaz, A. (2025) 

 

How students can adapt to succeed 

Strategy- Develop digital literacy skills  

Description:  It is essential for students to develop digital literacy skills, learning how 

to narrow down credible information, online research methods and content 

inspection  

Skill development: Problem solving and research skills 

Addresses:  This approach decreases information overload which is essential for 

students when submitting credible work. This also boosts students' confidence while 

using digital tools. 

Supporting evidence:  Murtadho, M.I., Rohmah, R.Y., Jamilah, Z. and Furton, M. (2023) 

Strategy- Time management  

Description-   Students should apply time management tools in their day-to-day 
schedules as this ensures a clear path for academic quality time to set structured 
studying routines. 

Skill Development-   This strategy ensures students focus therefore reduces 
distractions as social media and other online platforms which guarantees functional 
academic tasks. 

Addresses:  Sources show that students who practice time management efficiently do 
succeed at a higher level as academic preformance is refined in digital learning 
settings. 

Supporting evidence: Sepriana, R., Sefriani, R. & Jafnihirda, L. (2021) 

 

Strategy- Connect with supportive peer groups  

Description-   Students can sign up for study groups and a variety of online academic 
communities which can provide an enhancement for academic preformance. 

Skill Development-   Attending these study groups strengthens key skills in students' 
lives. It teaches how to work in team-based environments, sharing insight, engage in 
discussions, simplify difficult topics based on diverse opinions and knowledge which 
strengthens awareness and critical thinking skills. 



Addresses-   Sources show that students who attend these academic study groups and 
collaborative environments improve students' engagement and communication skills 
which has positive academic outcomes. 

Supporting evidence- Yusof, R., Khoo, Y.Y., Norwani, N.M., Ahmad, N.L. and Ismail, Z. 

(2022) 

 

 

Conclusion- 

 

In conclusion, digital learning in higher education displays both substantial challenges 
along with valuable opportunities. Key challenges include information overload and 
misinformation as well as digital inequality. This all can greatly impact academic 
success, in contrast with having access to digital tools, digital learning can also 
enhance academic success due to its recourses, flexibility and personalised learning. 

In order to succeed academically in the digital era, it is vital for students to develop 
their literacy skills, enhance time management skills as well as engaging in 
collaborative environments. These techniques and strategies support students' 
academic preformance and adaptability.  

In summary, it is vital to understand both causes and arguments. The obstacles and 
advantages are key for students to overcome barriers and stronger outcomes in higher 
education.  
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Key Academic Skills For 

Thriving In Higher Education 
 

 

 

WHY ACADEMIC SKILLS MATTER?  

Digital learning offers a wide variety of ways to succeed. It 

requires independent learning, critical thinking and problem 

solving. Enhanced learning skills allow students to grasp 

intricate ideas as well as complete tasks effectively and 

participate learning at a stronger level  

 

TIME MANAGMENT- 

Time management supports students to stay organised, meet 

deadlines and reduces stress. Students who practice time 

management often succeed in academic environments as they 

can balance education and personal responsibilities. Time 

management improves productivity and reduces procrastinating.  

 

DIGITAL LITERACY SKILLS- 

Digital literacy skills is one of the key elements to studying in the 

digital era. Students must differentiate between credible 

information and misinformation. Digital literacy boosts students' 

communication skills in digital environments and collaborate. 

   

  

CONNECTING WITH SUPPORTING PEER GROUPS- 

Students who attend peer groups gain a larger scale of knowledge 

due to the environment. They get an insight of shared ideas 



viewing topics from different perspectives which strengthens 

critical thinking skills and problem solving. Peer support also 

encourages students to remain involved and consistent in their 

studies    

CONCLUSION- 

Digital learning in higher education displays both barriers and 

opportunities. Understanding the variables is crucial to 

developing academic skills which helps students prosper and 

adjust. Using techniques such as time management, connecting 

with supporting peer groups and digital literacy skills are some of 

many key factor's students adapt in their academic journeys.  
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