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Essay one:
How might the Code of Ethics help to reduce incidences of professional misconduct and increase public confidence in the police?
Support your answer with relevant evidence drawn from academic sources.
Word limit: 1000 words.

This question will look to explain what the Policing Code of Ethics is and how it supports police officers and staff in reducing incidences of professional misconduct. This question will also address the public confidence towards the police and how the use of the Code of Ethics can help maintain and improve this.  
The Code of Ethics was introduced by the College of Policing in 2014 and was based around public expectations of what they wanted and expected from the police. One of the aims of publishing the Code of Ethics was to, “empower everyone in policing to ensure they always do the right thing” (The College of Policing, 2021a). These where broken down into the 9 Policing Principles with the headings, Accountability, Fairness, Honesty, Integrity, Leadership, Objectivity, Openness, Respect and Selflessness. These principles are aimed at the members of the organisation to follow and adherer too, allowing the member to understand exactly what is expected of them when executing their role. 
Also, the Code of Ethics lists 10 Standards of Professional Behaviour, which are, Honesty and Integrity, Authority, Respect and Courtesy, Equality and Diversity, Use of Force, Orders and Instructions, Duties and Responsibilities and Confidentiality. These are used in the same manor, as a set of rules to be followed by the employee, and a standard to be held against by the shareholders.  
Principles and standards like these are not uncommon within professional organisations, for example the British Army have something called ‘Values and Standards’ which even share the principle of ‘Integrity’ (The British Army, 2023). Also, all registered nurses in England and Wales are asked to re-sign their ‘Code of Conduct’ each year, demonstrating their commitment to upholding their professional principles in their organisation (The Nursing and Midwifery Council, 2023). 
These principles and standards are a way for individuals within an organisation to hold themselves accountable and a way for managers to view their team to ensure they are doing the right thing. It gives the communities and shareholders confidence that the organisation, that they are invested in, are held to a standard of practice and avoids ambiguity regarding professional conduct.
The Code of Ethics is the set standard for policing in England and Wales, with every member educated on this standard. However, if someone within the organisation was to fall below this standard, then they could be accused of professional misconduct. 
The Colins Dictionary (2023) states that a professional misconduct is, “A violation of the rules or boundaries set by the governing body of a profession”. Meaning, that a company or industry can create their own rules and boundaries, surrounding the running of their company and how it is managed. Therefore, if someone violates or breaks these rules, they may not be breaking any governmental laws as such, but they can be held accountable by the company. 
This is particularly important for professional industries which are in the public eye, such as the police. For example, if a police officer was seen not doing their job effectively, it could have a huge detrimental effect on the organisation as a whole, especially if that person was not held accountable for their actions.
Members of the public and even employees within the company, can and will loose faith with the organisation if individuals are seen to be taking advantage or simply not doing their jobs. Even more so when that person’s actions are then seen to be ignored by the organisation. Therefore, accountability needs to be upheld within every organisation. 
In 2012 the home secretary used the phrase ‘policing by consent’ referring to the original policing principles from the year 1829, some of which, have been used to help form today’s principles (Home Office, 2012). The phrase policing by consent, refers to having the consent of the general public, in order to police. Without this consent, support and faith from the general public, there is no policing. Therefore, it is important for the police to uphold their Code of Ethics, and address concerns that the general public may have, in order to maintain the publics faith in the organisation. 
Every year The Home Office releases statistics detailing the varying complaints made towards police officers in England and Wales. In 2023, it detailed 48,979 complaints towards police and within these complaints, 115,235 allegations were made (Home Office, 2023). Some of these complaints where towards to use of police vehicles, the handling of property and also individual behaviours. HHHhhhhowever the most complaints were made towards the delivery of duties and services. These complaints undermine public confidence in the police and effect the reputations of the officers who work within the organisation, and ultimately, make it more difficult to police as a result. 
Firstly, receiving these complaints has a negative effect on the organisation, but more impactful, can be how these complaints are investigated and managed by the organisation. In some examples we can use the code of ethics to hold people accountable during these complaints. This will help regain the publics confidence and can offer justice to the persons who have been affected by the complaint. It can also help others to understand what went wrong and how to avoid others from failing in the future. 
Dawson, K (2023) writes about a police officer who was investigated due to reports of racist, sexist and offensive remarks made during their initial training for the police. The investigation went to a hearing, which asked the defendant questions on their understanding of the Policing Code of Ethics. The defendant explained that they failed to understand the lessons taught during their initial training. The defendant later resigned. However, the panel came to the decision that due to the seriousness of the incident, should they have not resigned, they would have been dismissed without notice. 
If this former police officer had understood the Policing Code of Ethics, they would have known that such behaviour within the police is not acceptable. However, with the thoroughness of the investigation, this person’s actions were held accountable, and the reputation of the organisation upheld. Secondary to this, the individuals effected by these comments have sought justice and their faith in the organisation upheld. Lastly, the lessons gained from this incident prove to educate other members of the organisation and reinforce the importance of upstanding and adhering to the Policing Code of Ethics. 
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