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Task 1 – Comparing Delivery Driver Adverts
Although each skill is highly important in its own merit and relevance, analysis of the adverts highlights key skills and knowledge areas required for both roles.
Job Advert No.1 – Van Driver – Logistics
Safe & Efficient Driving Skills & Vehicle Knowledge
Transporting goods while operating a large vehicle, demonstrating adherence to the UK Highway Code and strong road awareness. Being road aware means remaining conscious of surroundings while driving (Highways, 2020)
Knowledge of vehicle safety, including conducting thorough pre-trip and post-trip checks in line with the Road Safety Act (Department for Transport, 2015)
Knowledge of routes, with the ability to adjust journeys and use alternative routes when necessary.

Time Management
· Punctuality, 4AM start of shift.
· Completing deliveries efficiently and within deadlines.
· Strong knowledge of local and regional routes to minimise delays.
· Accurate timing and record-keeping for proof of delivery. Good time management involves being aware of time without being controlled by it (Service Club, 2025).

Technical Ability
· Completing daily tasks to a required standard.
· Physical capability to lift and handle goods safely without damage.
· Following safety regulations when loading/unloading, ensuring areas are clear of hazards (Hse.gov.uk, 2017).

Communication Skills
· Communicating with dispatch regarding delivery updates.
· Reporting issues or delays promptly.
· Notifying customers to maintain service standards. Miscommunication in logistics can lead to operational disruptions (Agarwal, 2025).

Job Advert No.2 – Driver – Meals on Wheels
Safe & Efficient Driving
· Delivering meals safely within the local community.
· Knowledge of local roads (e.g., St. Albans) to ensure efficient service.
· Managing delivery schedules to support individuals with limited mobility or access to food.

Time Management
· Ensuring meals are delivered promptly, particularly for isolated individuals.
· Planning routes effectively to avoid delays.
· 
Technical Ability
· Understanding food safety and handling procedures.
· Assisting with meal preparation and packaging.
· Maintaining food safety standards through appropriate training (Tahir, 2024).
· Following health and safety guidelines.
· Holding a valid DBS certificate when working with vulnerable individuals (Disclosure and Barring Service, 2013).

Communication Skills
· Providing a customer-focused service with empathy and compassion.
· Engaging positively with recipients.
· Reporting concerns about wellbeing to coordinators.



Shared Skill
Both roles require a valid UK driving licence, safe driving practices, and strong organisational skills. Time management is essential for meeting delivery schedules, while communication ensures smooth coordination and customer satisfaction. Reliability and accurate record-keeping are also important for accountability.
A key shared skill is time management. Drivers must plan routes, manage multiple tasks, and meet deadlines. In logistics, poor time management can disrupt supply chains, while in Meals on Wheels, delays may impact individuals’ health and wellbeing. Therefore, effective time management ensures efficiency, reliability, and high-quality service in both role
Task - 2 - Self-Assessment & Readiness for Employability
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Strengths
Two of my main strengths are confidence strong time management and organisational skills. Through my employment, I have consistently been punctual, demonstrating my ability for priority and tasks. I have proven my confidence in the ability to work efficiently under pressure. For example, during busy periods, I have successfully managed to perform at the required level of KPI’s. Maintaining standards and responsibilities without compromising quality.
Another key strength is my communication skills. I am confident in both written and verbal communication, which I have developed through academic learning, and self-taught online courses. Feedback from lecturers has highlighted my ability to express ideas clearly and contribute effectively in discussions. This skill is especially valuable in workplace settings where teamwork and clear instructions are essential.
I also consider myself reliable and responsible. I take pride in completing tasks to a high standard and following through on commitments. This is evident in both my positions of previous employment, academic work and any group activities, where I ensure I contribute fairly and support others when needed. Reliability is a key trait employers look for, as it builds trust and ensures consistency.
	
Weaknesses
Despite many strengths, there are areas where I need to improve. One weakness is my lack of a degree qualification. While I have developed experience many transferable skills through employment, I recognise that a qualification is important for progressing on fronts and improving my life.
Another area for development is taking more initiative. Although I understand the requirements, I can sometimes feel less motivated when faced with academic challenges. This can affect my ability to take initiative at times and make progress.
Additionally, I would like to improve my academic skills for the immediate future. While I have a foundation, gaining more understanding in specific requirements and skills will make me more proactive in studying.

Opportunities
There are several opportunities available to support my personal and professional growth. My academic environment provides access to career services, workshops, and networking events, which can help me build more confidence in academic skills and better enable me to progress further in education and gaining strong qualifications. Taking advantage of these resources will allow me to gain insight into different requirements
I can also seek advice from tutors, PAL mentors and librarians to gain more understanding and experience. These opportunities will help me apply my increase my skills in academic settings, improve my confidence, and develop a better understanding of how to achieve the highest marks.
Threats
One key threat is the high level of competition among students and graduates, which can make it more difficult to secure internships, part-time jobs, or graduate roles. As more individuals achieve similar qualifications, standing out to employers becomes increasingly challenging. Another significant threat is the rapid pace of technological change. Students are required to continuously update their knowledge and skills to remain relevant in their chosen field. Failing to keep up with these developments may put them at a disadvantage when entering the workforce.
Additionally, limited opportunities in certain sectors, often influenced by economic conditions, can restrict access to entry-level roles. This can make it harder for students to gain a foothold in their desired industry.
	
Evidence of Readiness for Employability
Currently I am student at the University of Wales Trinity St. David, based in Birmingham, on a three year degree course in Leadership & Management. My readiness for employability is demonstrated through a combination of previous experience, academic achievements, skill development, and personal qualities. Successfully completing assignments on time shows my discipline, organisation, and commitment. Positive feedback from tutors highlights my communication skills and ability to engage with tasks effectively.
In group work, I have demonstrated teamwork and collaboration, contributing ideas and supporting others to achieve shared goals. These experiences reflect my ability to work in professional environments where cooperation is essential.
Additionally, my willingness to reflect on my weaknesses and actively seek improvement shows a growth mindset, which is highly valued by employers. I am motivated to learn, adapt, and develop new skills, which prepares me for continuous professional development.
Task 3 Employment Goals & Personal Development Plan
Based on the weaknesses identified in my SWOT analysis, particularly lacking a degree qualification. I have developed both short-term and long-term goals to support my progression.
In the short term, my goal is to secure a level five diploma within my chosen field. This will allow me to gain knowledge, build confidence in my understanding for the environment I foresee myself, and improve my ability to secure a post of positive influence with a positive salary. I also aim to actively participate in projects that require decision-making and problem-solving, helping me overcome my tendency to overthink and become more comfortable taking initiative.
My long-term goal is to gain a First Class degree, progress into a role with greater responsibility, such as a managerial or specialist position. This aligns with my aspiration to become a confident and effective professional who can lead projects, contribute strategically, and continuously develop. These goals are important because they provide a clear direction for growth and ensure I remain focused on improving both my skills and career prospects.
To support these goals, I have created a personal development plan. Over the next three to six months, I will keep records using check lists and improve my focus on academic requirements. I will also seek feedback from lecturers and PAL mentors to identify areas for improvement and track progress.
Additionally, I will challenge myself to step outside my comfort zone by utilising resources such as online courses, career workshops, and professional networking platforms will support my development.
Progress will be measured through regular self-reflection, feedback from others, and my ability to meet deadlines more efficiently and confidently take initiative.




Two Selected Job Adverts
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Newstaff Employment Services i looking for an energetic and dedicated Van
Driver to vork from 4 AM to 3 PM to support our logistics operations. I ths role,
youvill ensure the timely delivery of goods across various ocations during early
morning hours, playing a crucial part n our teant’s efficiency and customer
satisfaction. We're seeking someone relable who takes pide n thelr driving and the.
careful handiing of delveries.

Responsi

« Operat safe and efficlent transport o goods during designated
hours.

 Conduct thorough pre-trip and post-trip inspections of vehicle for safety
complance.

« Maintain accurate logs of delveries and report any issues to management

ommunicate efficiently with dispatch and provide updates on delivery
with loading and unloading cargo, ensuring goods are secured and

undamaged.

« Follow al traffic aws and company policies to uphold safety:

Requirements

Valid UK driving license, preferably with experience driving var
Abiity to work early morning hours from 4 AM t0 3 PM.
Prior experlence as a Van Driver s advantageous.
fepth knowledge of local and reglonal delivery routes
ptional driving record, demonstrating a commitment to
Strong time management and organizationa skils

communication abilties and customer service skils.
Benefits
£1350-£14.00 per hour

For more nfo pl lland ask for Ewa.
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Newstaff Employment Services i looking for compassionate and dedicated
individuals o oin our Meals on Wheels program. I this roe, you wil be responsible
for delivering nutrtious meals to individuals in the community, ensuring they receive
the sustenance they need to maintaintheir health and well-being. This positon i
who are passionate about community andmakinga
positive impact in the ives of others,
5.2 Meals on Wheels delvery driver you il not only transport meals but also
interact with the recipients, providing a frendly face and companionship. Your ole s
vitalin supporting Individuals who may have trouble accessing food due to mobilty
or other clreumstan
Responsibilities
+ Deliver meals to clients' homes on a schedluled route.
« Provide excellent customer service through friendly interactions with meal
reciplents.
with meal preparation and packaging as needed.
Maintain accurate records of defveries and report any issues or changes in
fents'circumstances to the coordinator
Ensure that all meais e delivered n a safe and timely manner, adhering to
health and safety standards.
community engagement nitiatives related to the Me
Requirements
Valid UK driving license.
Previous experience Ina dring o customerservice role s desirable.
‘Compassionate and frendly demeanor with a commitment to helping other
Strong organizationalskills and the abilty to manage a delivery scheclu
Wilingness to adhere to health and safety guideine:
Avalablity to work fiexbie hours,including weekends
Must have a valid DBS certificate (doesn't have to be enhanced)
Benefits
&





