


Abstract
This is an individual analysis of a research report on a group of three survey that had been conducted at University of Wales Saint Trinity David. The survey was conducted for students and lecturers to find out what is the most common digital tool is used to collaborate at the institution. There were twenty participants who took part in the survey. The survey was then analysed, and data was put into bar charts and pie charts. The survey results confirmed and showed that more than one digital tool is most commonly used at the university. The results also confirmed that the tools Moodle and OneDrive mentioned on the hypothesis are not all used by students and lecturers.
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This is a research report on individual analysis of a research project. As a group the chosen question was, “Which digital tool is most commonly used at UWTSD?” to research on. In this report you will find a discussion on the findings from the survey that has been prepared and conducted. A review of the hypothesis on assignment will be executed. 
Digital skills are important especially with the times, technology has grown enormously. It has become a part of daily life and used frequently for personal and business use and therefore is important to obtain digital skills. MENA Report (2020) In this report Botjan Koritnik the Minister of Public Administration had taken part in a discussion on the importance of digital skills and how it has had an increase of technology use over the pandemic years. Botjan Koritnik also acknowledged and identified to the public administration that training to be provided for digital skills. Acquiring digital skills will be beneficial as it is rapidly growing. These skills will ensure confidence in collaborating online.
This research will be focusing the importance of collaboration as well as answering the chosen question.
For collaboration social media tool that is vastly used all over the word. It is a very effective way to communicate and collaborate. Knowledge and understanding can be gained by connecting through social media. Barnes (2016) is a teacher that looks at several social media applications and explores different means of these applications. He recommends parents, pupils, teachers, and administrators to acquire social media skills by creating a team to interact. 
In an article Birkland et al (2015) argues the findings of a research project that has an ongoing investigation on the use of different applications resources in teaching, “uncovered that student employ digital media in a mix of standardized platforms for learning management and practices established in their informal use of social media”.
MS Teams is a very effective way to collaborate with students and lecturers in numerous settings such as, universities, school, and work. MS Teams gives the ability to share and communicate. The instructor McMillen (2021) released a video on MS Teams and explores how it was enormously used over the pandemic years with businesses, using the chat, meeting, phone systems and collaboration tools.

Research design
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Based on this research, several questions have been selected and one had been chosen as a group, “Which digital tool is most commonly used at UWTSD?”.  This question focused on the current climate where the pandemic has impacted businesses and educational establishment. How technology been used very widely for communication and collaboration. Collaboration is important as this links people together. Educational settings and employment settings are using more online means of connecting. There are many digital tools that connect and collaborate in many ways, such as MS Teams, One Drive, Office 365 and zoom. These are few of the many tools that allow meetings, file sharing and learning. There are many videos on how to use digital tools to guide and be confident in using such as “Team collaboration in Office 365 (Microsoft 365)” by Brazzi (2020) who teaches new skills and simplifies ways to team collaborate within the Office 365.
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For this research to be successful the following method has been taken:
· Primary research was conducted using quantitative method which involved ten questions to be shared too students and lecturers. The questionnaire survey focused on the question which digital tool do peers and colleagues use the most to collaborate with one another.
·  A series of closed questions, Likert scale questions and rank order questions were set on to the survey by using MS Forms.
· Ethical consideration was carefully given thought to on survey compilation. Guidelines were followed to ensure privacy and provided the option to consent.
· Credible literatures were sourced from reliable websites such as the UWTSD website and the citied correctly and accurately.
· The survey was sent to students and lecturers via their university email. Each individual group member participated in distributing the survey to be gain considerable results for in depth analysis.
· Upon the survey responses, to analyse Microsoft Excel was used to interpret the results. Four questions from the survey were taken and interpreted into bar charts and pie charts. 
· Results were then discussed on the findings of the conducted survey, clearly explaining what has been identified.
· Clear conclusion of what the outcome has been achieved if the findings had answered the chosen question.
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Ethical consideration is very important and should be considered when conducting research. Saunders et al (2019) outlines ten principles to consider. These principles were applied and followed during the formation of the survey and sending out the surveys to individuals. Individual consent and privacy were kept when participating in the survey. The questions were asked with an open mind and respect to all individuals. Survey was conducted anonymously; no personal information was collected during the survey distribution and on the research analysis. The relevant literatures that were sourced were from reliable and credible sources to the best of knowledge. These were clearly citied and referenced correctly.

[bookmark: _Toc100097674]Results 

Below are four graphs from the questionnaire interpreted into pie charts and bar charts. This method outlines clear results of the survey findings for both colleagues and peers. 



Question 2
On the above pie chart, the research result shows that 84% of peers use more than one digital tool for collaborating.


Question 5 
On the above bar chart, it shows that 64.3% colleagues and peers use more than one digital tool to collaborate 


Question 6
On this bar chart it shows that Moodle, Outlook, and MS Teams are more commonly used digital used. Above 60% of colleagues and peers gave agreed to this.



Question 7
On this bar chart it shows that 70% use MS teams is the first choice to collaborate with lecturers. One Drive comes at 55% for second choice. It also shows that Moodle is less commonly used for collaboration.
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This is the discussion and analysis of the results from the chosen four questions.
The results for Question 2 on the above pie chart was asked to peer, 84% have agreed that they use more than one digital tool to collaborate. This result was expected and not a surprise as UWTSD provide access to several digital applications. The hypothesis stated more than one digital tool will be used and has matched the results, that students use more than one digital to collaborate. This is the highest result percentage out of all question. 
The results for Question 5 on the above bar chart was asked to both students and lecturers on which tool they use more than the other. 64.3% strongly agree on using more than one digital tool, while 47.4% agree. These results shows that majority of students and lecturers use more than one digital tool to collaborate. This has matched the hypothesis that more than one digital tool is used to collaborate. 
The results for Question 6 showed that lecturers and students agreed to use Moodle is 63.2%. Outlook 69.2% and MS Teams 75% to collaborate with each other. These results show a mixture of tools that are used to connect students and lecturers. this also matches the hypothesis that more than one digital tool is used for collaboration. MS Teams is a very convenient and useful application to use for collaboration this is agreed by the video McMillen (2021) shares on MS Teams.
The results for Question 7 showed that 70% of students use MS Teams most frequently as their first choice to collaborate with lecturers. this result does not particularly match our results as this shows one is mostly used over the other two. On the hypothesis Moodle was mentioned that it would be the most commonly used, this does not match the result as 70% strongly disagree in using Moodle to collaborate. 
Based on Question 6 and 7 the results show MS Teams has been used to a great extent with UWTSD and other Universities post lockdown. Elnasr et al (2021) journal also identified “MS Teams is an integrated communication platform with Microsoft Office 365. This technology tool could work with the entire institution or with individual programs.” MS Teams has multiple application within to make it easier for students and lecturers to communicate and collaborate. This had matched with one of the tools from the hypothesis. Also based on the survey findings on Question 2 and 5, the results and the hypothesis match that more than one digital tool is used to collaborate with colleagues and peers. 
Although one of the tools suggested which is Office 365 on the hypothesis was not added to the survey that had been conducted. This should have been conducted in the survey as it is a tool that enables students and lecturers to share work files.
Upon the results on Question 6 further research should have been conducted on social media as one of the commonly used digital tools. As on Question six it showed that 54.5% also strongly agreed to using WhatsApp to communicate and share. The results show that social media collaboration should have been looked into in depth. Social media is one of the top tools that is used very adversely. It is used for personal use as well as professionally. It is very diverse and functional with many applications as agreed by Barnes (2016).
Express computer (2020) reported that “Social media increased human interactions by opening up new channels of communication between people who share a common interest, between businesses and their customers, and between artists and their fans.” Social media is a way to bring people closer by communicating, sharing, and collaborating. Therefore, research on the survey should have had more questions relating to social media.
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To conclude this research report and its findings. It shows the hypothesis to be partly correct and that is which confirms that more than one digital tool is used most commonly at UWTSD. After analysing results, couple of digital tools suggested on the hypothesis was not agreed on the survey, which is the Moodle and One Drive, they were far by the least digital tool that student and lecturers use to collaborate. MS Teams was greatly chosen over many digital tools. Moodle and OneDrive were less frequently chosen throughout the survey. This had impacted on the hypothesis. Upon analysing the research question “what digital tool is most commonly used to collaborate at UWTSD?” the results show that several tools are used to collaborate between lectures and students. This had the highest percentage on the results shown, these are confirmed by Question 2 and 5. MS teams had also been one of the frequent choices to collaborate with one another this had identified on the bar chart result for Question 6 and 7. The research project and findings have answered the chosen question to the best of knowledge.

[bookmark: _Toc100097677]
Reference list


Barnes, M. (2016) 5 skills for the global learner: what everyone needs to navigate the digital world. Thousand Oaks: Corwin A SAGE Company.
Birkeland, N.R., Drange, E.-M.D. and Tønnessen, E.S. (2015) ‘Digital collaboration inside and outside educational systems’, E-learning and digital media, 12(2), pp. 226–241. doi:10.1177/2042753014567245. London, England: SAGE Publications
Brazzi. (2020). Team Collaboration in Office 365 (Microsoft 365). [Video]. In linkedin.com (Firm) & Nick Brazzi speaker (Eds.), Team Collaboration in Office 365 (Microsoft 365). Carpenteria, CA: linkedincom.
Express Computer (2020) ‘The Importance of digital tools that don’t compromise on human interaction’, Express Computer [Preprint]. Mumbai: Athena Information Solutions Pvt. Ltd
McMillen, R. (2021) Microsoft Teams Administration: Managing Collaboration Tools. Carpenteria, CA: linkedin.com.
Saunders, M.N.K., Lewis, P. and Thornhill, A. (2019) Research methods for business students. 8th edition. Harlow: Pearson
‘Slovenia: Minister of Public Administration Bostjan Koritnik emphasized the importance of digital skills at the 2020 Skills Summit’ (2020) MENA Report. London: Abawaba (London) Ltd
Sobaih, A.E.E. et al. (2021) ‘Responses to COVID-19 in Higher Education: Students’ Learning Experience Using Microsoft Teams versus Social Network Sites’, Sustainability (Basel, Switzerland), 13(18), p. 10036–. doi:10.3390/su131810036. Basel: MDPI AG


[bookmark: _Toc100097678]Appendix
Group 1 Questionnaire (Halema, Nahar, Athari)
Which technology is most commonly used for collaboration at UWTSD?
1.I voluntarily consent to taking part in the questionnaire
Yes
2.Do you use outlook more than other digital tools to collaborate with peers and colleagues? 
Yes
No
3.Do you use MS Teams more than Outlook to collaborate with peers and colleagues?
Yes
No
4.When collaborating with peers do you use more than one digital tools?
Yes
No
5.Which digital tool do you use more than others?
	
	Strongly agree
	Agree
	Neutral
	Disagree
	Strongly disagree

	I use Whatsapp more than I use MS Teams
	
	
	
	
	

	I use MS teams more than Outlook
	
	
	
	
	

	I use One Drive more than Moodle
	
	
	
	
	

	I use more than one digital tool
	
	
	
	
	


6.These digital tool connects me to collaborate with both colleagues and peers
	
	Strongly agree
	Agree
	Neutral
	Disagree
	Strongly disagree

	Moodle
	
	
	
	
	

	Outlook
	
	
	
	
	

	MS Teams
	
	
	
	
	

	Whatsapp
	
	
	
	
	

	One Drive
	
	
	
	
	


7.Which digital tool do you use most frequently to collaborate with colleagues?
MS Teams
One Drive
Outlook
Moodle
8.Which digital tool do you use frequently to collaborate with peers
Outlook
MS Teams
Whatsapp
One Drive
Moodle
9.How old are you? (Optional)
Under 18
18-24
25-34
35-44
45-54


10.Please specify your gender (Optional)
Male
Female
Non-binary
Prefer not to say

Q2- When collaborating with peers do you use more than on digital tool?


Question 2 When collaborating with peers do you use more than one digital tools?	Yes	No	16	3	

Q5- Which digital tools do you use more than others?

I use Whatsapp more than I use MS Teams	Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	47.4	42.1	5.3	5.3	I use MS teams more than Outlook	Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	18.2	54.4	27.3	I use One Drive more than Moodle	Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	27.3	18.2	18.2	36.4	I use more than one digital tool	Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	64.3	21.4	7.1	7.1	



Q6- These digital tools connect me to collaborate with both colleagues and peers

Moodle	Strongly Agree	Agree	Neutral	Disagree	21.1	63.2	10.5	5.3	Outlook	Strongly Agree	Agree	Neutral	Disagree	23.1	69.2	7.7	MS Teams	Strongly Agree	Agree	Neutral	Disagree	25	75	Whatsapp	Strongly Agree	Agree	Neutral	Disagree	54.5	45.5	One Drive	Strongly Agree	Agree	Neutral	Disagree	18.2	45.5	36.4	



Q7- Which digital tool do you use most frequently to collaborate with colleagues?

MS Teams	First Choice	Second Choice	Third Choice	Fourth Choice	70	10	10	10	One Drive	First Choice	Second Choice	Third Choice	Fourth Choice	5	55	30	10	Outlook	First Choice	Second Choice	Third Choice	Fourth Choice	15	20	55	10	Moodle	First Choice	Second Choice	Third Choice	Fourth Choice	10	15	5	70	
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