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Technology has entered every house and changed the personal life, professional life, and academic life of people. Almost all the works are being done through technology and works, business, etc. are largely dependent on the technology nowadays. Technology does not only help during the good times, the difficult times like Covid 19 era, people have been largely supported by technology to go on their daily business (Garfin, 2020). In this paper, an overview of use of digital technology in the workplace is presented to provide a picture of the technologies being used. Later, the use of technology during the difficult time of Covid 19 have been explored to find out how the technology have made life easier during that time. After that, the benefit and disadvantage of using technology at workplace have been inspected.
[bookmark: _Toc129112298]Digital Technology used in Workplace
Digital technology has paved the way to continue the work and business even during the difficult times and regardless the distance, so any operation in any field is possible in today’s world. The workplace has become dependent on the technology and the technology is providing the benefit to make the workplace more productive.
· Cloud Computing:
The cloud based software have changed the game for the people and organizations, as anyone from anywhere can enter the data, view the data, and edit the data. It has opened up the opportunity to collaborate with people from anywhere in the world and created collaboration between people from different places (Qian et al., 2009). During the pandemic era, the collaboration through cloud computing was the key for running of any organizations. If not for cloud computing, the economy of each countries would have been shattered by now as no transaction or work would have been possible without the help of cloud computing.
· Automation:
With the help of digital technology, the workplaces have become modern where several tasks are being done automatically. The technology has helped people do less work and provide more accurate data which accessible by anyone in the authority from anywhere.
· IoT:
In the previous times, when a device or machine used to malfunction, people had to stop the work and wait for someone from the maintenance department come to fix it which may take a few days. In the digital era, the wait is over and the maintenance guys do not have to come to the machine to fix it, instead they can monitor, control, and check the devices through the help of IoT from a remote place within a moment.
· Cybersecurity:
As the use of internet and modern devices increased, people are sharing more and more information through the network and having stored several personal file or data which can be a target for the hackers. To prevent these, cybersecurity is placed which helps to protect a device or data from the hackers and keep it safe for the user through various security measures in place (Geers, 2011).
· Data Analytics:
The analysis of data is a crucial part of any organization to understand the current condition of the company and make educated decision to make the future decisions, so the employers are using the technology to make the accurate and effective decisions based on the accurate data that are found using the data analytics through technology.
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Covid 19 pandemic is one of the major pandemics seen by the current generation and the impact of Covid 19 have impacted each and every workplace around the globe. Especially the restrictions that were imposed due to the pandemic, people had to stay at home to be safe and avoid going to their workplace. It made the difficult situation of earning and getting any job done, but technology had come as a blessing during this difficult time and made it possible to move forward. 
· Collaboration Tools:
The collaboration tools have made it possible to get any job and meeting done during the pandemic as people were restricted to leave the home. The classes were shifted to virtual classroom through software like Google Meet or Zoom, thus students were able to communicate with the teachers and their classmates simultaneously in a virtual classroom while staying at home (Deepika et al., 2021). It made the students and teacher safe from the pandemic as well as the classes or studies of the students were not shut down throughout the lockdown.
Several offices have adopted the collaboration tools so that the employees can work simultaneously while communicating with other colleagues and employers which is essential to get the team work done in an office environment.
· E-commerce:
As shops and markets were shut down during Covid 19 pandemic and for a shopkeeper to meet with customer or supplier could be hazardous, the digital technology E-commerce made it possible for the business to continue. All the businesses moved to E-commerce during the pandemic where the business owner had to upload picture, videos, or posts regarding a product, the customer will view the product and order it, and the supplier would supply the product to the business owner or directly to the customers. These E-commerce services made it possible for business to sustain and the customers to get their needs and wants meet. It helped people to stay safe by reducing the spread of Covid 19 as well as making the business operations possible even during the difficult times of the Covid 19.
· Virtual Events:
Events are important as they serve a purpose, for example, a scientific event is making the collaboration between the most successful people to the students on the field, and showcase the ongoing researches and future prospects in the field (Poddar, 2020). During pandemic, arranging such events were impossible, then the technology came to play its part and made the events possible even in the pandemic era. Even the largest companies around the world had used the technology to arrange their events during the pandemic.
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In the digital world, technologies have entered every workplace in order to make the job easier for people starting from keeping records to security. Workplaces have embraced technologies in every field and technologies are providing the value for it.
· Document Management:
The amount of data for any organization increases day by day as the number of product or service they want to provide increases as well as the number of customers. The company has to record all these data in order to analyse the data properly, present the data to the authority so that the authority can make educated decisions moving forward. To do all these tasks effectively and efficiently, most companies nowadays use a document management system where a cloud based software records all the data automatically, analyses the data to find out the key factors and their trend of rising or falling, and make it presentable and easily understandable by the respective people (Ugale et al., 2017). The cloud based system makes it accessible from anywhere in the world just by having internet connection, thus operating stores or offices in multiple places or countries are now easier as the authority will be able to track and extract any data whenever they need from anywhere.
· Collaboration and Communication:
Communication in a workplace is one the major factor that decides the seamless operation throughout the departments, and internet has made collaboration and communication much easier than before. The number of users of Skype has largely increased during the pandemic era and other software like Google Meet, Zoom have become a part and parcel of daily life of people of every field (Perwitasari et al., 2021). The collaboration tools allowed workers to work from home, yet provide the productivity that is required in the project. Apart from that, chatbots are another great example of collaboration and communication tool as they have made the communication between seller and buyer much more efficient.
· Security:
Security of a workplace is extremely important as many organizations often contain secret documents that should not be disclosed to the public or the future investment plan of the organization that should not be viewed by the competitors. For these reasons, security has become of the major factor in workplace and the digital technologies have become the soul of security with digital CCTV camera, fingerprint door lock, etc., and the device security is ensured by antivirus, two factor authenticator, encrypted message and file, etc (Sukwong et al., 2011).
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Technology have brought several blessings to the work to make life easier, but as the people have become dependent on technology on every part of life, some people grow urge to take advantage of it.
· Cybersecurity:
As people and organization are getting dependent on the technology to run each operation of the organization, all the sensitive data are available in the digital devices or internet. The hackers usually target these devices or the network to get into and steal the information with or without the knowledge of the owner of the information. The hackers steal the data to use it for various reasons, like blackmailing, or selling the data, or competitors can steal and use the information to get advantage (Alcaraz and Lopez, 2022).
· Distraction:
As digital devices had a widespread to people of all ages, many people now use the devices to pass their time and spend excessive amount of time using social media, watching entertainment videos, or playing video games. These can be very addictive as people can often forget about the time and spend most of their time in the social media resulting in less productivity. However, if people get concious about making their time productive in the social media, then it may help them improve and stay ahead in the race.
· Skills Gap:
In the digital work environment, most of the works have been shifted to digital devices which creates an issue for the people who are not used to digital devices. The skills gap creates unemployment to people who are skilled but do not possess skill on the digital devices, even if they do get jobs, the productivity is very low due to their lack of knowledge on the digital devices (Laker, 2023).
· Stress:
The technologies may make the job easier but people have to look at a screen the whole day who work largely through digital devices. It creates several issues for people as posture is not ideal and they get to do very few physical activities throughout the day. It can cause back pain and shoulder pain to people which can reduce the productivity of people and cause several health hazards.
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The technology is not the enemy of people but some people may use it for unethical purposes which should be avoided with enforcing stricter laws and imposing ethical practices in the work environment and at personal level. The technology has made life easier throughout the globe of any demographical people and the twenty first century looks different than any other previous centuries due to the advancement of technologies. With the proper use of technology, people can cross the limit of human achievements, and make life, business, and work easier and effective. When everything was shut down and movement was restricted for people, the technology made it possible for people to continue their work and life to earn and keep the economy of the world moving. If not for technology, the economy of several countries would have crashed down to a point of no return. 
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