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A written document of 1500-2000 words reflecting on your personal experiences during the process of preparing and conducting your presentation right down to the final presentation date.



This written document will be about reflecting on my personal experiences during the process of preparing and conducting our presentation right down to the final presentation date. 

Firstly, I will discuss organisation and management. During our process in creating our presentation, one thing we struggled with was organisation. As mention in the learning log, we really struggled at the beginning of the term, when starting our assignment, as we did not have a clue on what to do. Reddy (2004) mentions the key to success in anything is having good organisation. Since this was not apparent at the beginning, we found it very difficult to complete the task. Having said that, we had an amazing team leader and managed to pull through. She was like our manager and thought outside the box and figured out what to do whilst we waited for further instructions. Beverly (2018) states that a good manager is someone that likes to ‘get their hands dirty’ willingly to support the team and that is exactly what she did. 

Once we found out exactly what to do, we decided to focus on Amazon. We started on our presentation and our group leader allocated each person with a certain part to focus on. One of the biggest skills we learnt from the process of preparing and conducting the presentation right down to the final presentation is the wonderful effect of teamwork. The importance of teamwork is recognised in any field. 

There are many definitions to teamwork.  Salvendy (2001) notes that when there is a group of people working in a team, there are many benefits to it. For example the members in the team can acquire different opinions, ideas, knowledge from one another, they can assist each other when in need, and learn things in different ways that maybe they never thought of doing it that way before.
When reflecting back on our journey, we really worked well together. If there are any problems, we resolved it straight away, majority of the time, we would not get into any disputes as we always compromised and went for the better option.

Teamwork comes with many benefits and within these benefits, there are again many skills to be learnt.  One of the main advantages and skills to be taught from working in a team is the use of communication. Having good communication skills is very crucial when working in a team. This is because, everyone in the group can share their viewpoints which other members can benefit from (Hardingham, 1995). 

This happened many times during our process of creating our presentation. My focus was on how Amazon helps the Local community. I slightly needed help on this part, just the starting off (which s usually hardest part) and when I asked my team members, they came up with amazing ideas and research. Once I got into the flow, I was whizzing through it. This showed the benefits of communicating, as well as working in a team, as through the use of sharing ideas and opinions, it aided me to do my part smoothly. Because we had the same aim, we worked together to attain the goal.

From my research, I found out many things about how Amazon supports the Local community. Amazon mainly help the Local community by supporting other charities. Their aim is to help the new generation by improving their life outcomes and enabling them to reach their full potential. From my research, I found that Amazon help many organisation and charities, such as, The Woodland Beaver Colony (use donations to buy camping equipment), The Vale Academy (a school intend to link Science to other subjects, such as History and Geography), Camarthen Breaktho (a charity that provides activities o children with physical and learning difficulties (Amazon, 2016). Akilma also participated in this section and researched into the web services that Amazon provide.  
Shakkeebah was focusing on Amazon Globalisation and how Amazon has helped internationally, and decided to research into the country India. 


Another skill that can be learnt from working in a team is the increase in efficiency and productivity. This is something we definitely noticed during our journey. As each member of the team were delegated with a specific task, it made it much easier to manage and focus on certain parts. To some extent, it became like specialisation, as we became more or less an expert in our research topic, as we were the only ones researching into it and then feeding back to the whole group. Sharma (1997) sates that specialisation allows for efficiency to increase as there is a focus and it usually something the person is good at. This is also agreed by Hardingham (1995) and she also adds that not only does team work develops the efficiency of a task, but can also reduce the costs as its improving productivity along the way.

Pantović (2008) also mention how, sometimes working on your own can get slightly boring whilst working with your other team member or just other people in general, cab be more enjoyable. This is something I noticed when planning our presentation. When I used to work on my part on my own, I started to get bored and to some extend sometimes I would distract myself. However, when I was working with my other team members, I would be more motivated to work as everyone is doing the same thing, and encouraging each other to do your best. This was a brilliant way of improving my social skills, as majority of the time, I would only interact with people that I already know. This helped me to build relationships and bond with other people that I don’t usually interact with. 

This then leads onto how we used to interact. As mention in my learning log, majority of the time we would interact through technology. We used a programme called Zoom, which allow us to video call each other at once. 
This is another skill that has improved through our journey. Fenell (2018) mentions how technology has advanced communication in various ways and is used in a wide range of fields and sectors, such as, education, international relationship, business, etc.

My team and I used numerous sorts of technologies to communicate. These include Zoom, smart phones and Whatsapp, When I had to talk to one person from the team, I would use my iPhone smart phones to contact them by calling them or sometime I would text them using Whatsapp. When we wanted a whole group conversation, we would usually use Zoom- a four way video call. 
A problem we faced during planning our presentation, was meeting each other frequently. This is when technology saved our lives. As all of us have families and other commitments, we were unable to meet as often as we needed to, so therefore we would use Zoom, to video chat as much as we could. 

In conclusion, there are various knowledge and skills we have learnt from planning this presentation. Firstly, we learnt a lot about Amazon itself. I am a regular Amazon customer, however I never knew how they supported locally, internationally, where they are based etc. This I found out after all the research, which expanded my knowledge greatly. Next, I learnt how to put presentation together, using PowerPoint, Word, use other smart technologies, such as smart phones, using Whatsapp, and downloading Zoom on my Mac book was all new to me, which I have newly learnt now. And lastly, working within a team. I did not realise the amount of benefits and skills I will gain from it.  For example, improving communication skill, to social skills. It was an experience that was very worthwhile and all these skills and the knowledge I gained from it, will really come in handy in the future! 
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Appendix- Learning log:
How do you think the group worked together? 
The work was distributed amongst us by the year lead evenly and fairly. We all had our fair share. No one complained and this made us work in a team very impressively. 

Did you enjoy the process? What did you learn? What went well? Did anyone not pull their weight?
When reflecting on whether I enjoyed the process of doing the presentation, I think at first we didn’t, as we were slightly confused of what to do. Once we grasped the concept of what was required to do, we slowly started to enjoy it. Due to us being confused on what to do, we were delayed by quite a bit which we hen had to rush. Debbie, our group leader wrote this down on our group learning log, to which I questioned whether we should include it. Debbie answered saying “It is not a criticism of the Lecturer; it is something that the University is responsible for. Making sure they share the relevant teaching information with the lecturers before week 1 begins. This is just my opinion.’ To this I reflected back, and realised it is true and this is the only way everyone can improve whether it be us students, lecturers or the university itself. We then went with our judgement and think did a pretty good job.”

Did you meet often? Did you use Skype (or other online platform)? Did that work well? Did you have any technical issues in meeting online? How did you overcome this? Did some group members refuse to meet online?
Due to our busy we did not meet as often, as we needed to. We used try and meet after university, straight after lecture/seminar, however this did not give us enough time. This started to cause slight problems, as it was getting hard to communicate as well as get everything done on time.
This is when we decided to use an online platform called Zoom. This was a way of video chatting each other four ways and a very efficient way of communicating with one another instead of meeting face to face. As everyone had a very busy schedule, especially at home, with family etc, this we felt was one of the best ways to interact. We always decided on a time to video chat, so that we can address anything that needed to be done and we even had the opportunity to run through our presentation a day or two before the actual presentation. 
When trying to use Zoom, we did come across a few technical issues. Aklima and myself at one point could not use Zoom as it was not downloading onto our laptops, whilst Debbie’s and Shakkeebah’s were working perfectly fine. Shakkkebah Whatsapp called me and tried to help me out. It eventually downloaded onto my laptop. As for Aklima, she was still facing difficulties, so she decided to download it onto her smart phone instead to overcome the issue. 
There was at no point where we had anyone from our team refuse to meet online. There were times were we would be a little busy, however we never refused but instead rescheduled to another time or day
Who did what? How did you divide the work between you? Was it fairly shared out?
Debbie was our group leader so she delegated each team member with a section. Debbie’s focus was on Entrepreneurship, whilst Shakkeebah concentrated more on the Globalisation side of Amazon and how they support people internationally. Myself and Aklima took the task of researching into how Amazon work in the UK with the Local Community.
By taking one part to focus on each, the work was divided equally between us, so that it was fair upon everyone.
Although it was fairly shared out, we did not think one thing was as fair. As Debbie was our group leader, she took the responsibility Debbie to put the presentation and group learning log together at the end. As we did not think was completely fair, Debbie brought fantastic idea to the table. Debbie decided to email all of us the learning log and presentation on a shared file. This meant that all team members were able to access it and edit and improve as need be, as well as not having to put the burden on Debbie to put the presentation together, but also have all the documents up in one go in the shared file. Although this resolved most of our problem, Debbie still decided to touch it up vaguely at the end, to make sure it was complete.
How could it have been improved?
[bookmark: _GoBack]An improvement for us would be if we had started our presentation a little earlier. However, due to the confusion at the beginning of term, we were very confused, and this delayed us in starting our presentation. But, regardless of our issues, we worked well together as a team, put our upmost effort in and created a great presentation in the end. 
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