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[bookmark: _Toc973596733]Abstract
This study examines the role of Body Worn Video (BWV) in modern day policing in England and Wales, with a focus on the impact of public trust, accountability and police-public interactions. This research aimed to explore the justification, usage and developments of BWV, assess its influence on trust and confidence and investigate public perceptions of its use. A mixed-methods approach was adopted, combining secondary research from existing academic literature and policy frameworks with primary data collected through an online questionnaire of 46 participants. 
The findings indicate that BWV is widely perceived as a valuable tool for improving transparency, accountability and evidential quality, with most participants expressing positive attitudes towards its use. However, the study also identifies key limitations such as concerns surrounding inconsistent activation, officer discretion and perceptions of selective recording. These findings align with existing literature, suggesting that whilst BWV can enhance accountability, it does not guarantee improvements in trust. In particular, it does not guarantee improvements in communities where long-standing tensions with policing occur. 
This study concludes that the effectiveness of BWV is conditional surrounding its consistent, ethical and transparent use. It recommends stronger policies and framework, improved oversight and enhanced officer training to ensure fair and consistent use in communities. Overall, the research highlights that while BWV contributes towards modern policing, trust and legitimacy remain dependant on the behaviour of officers rather than the technology alone.
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[bookmark: _Toc1593316784]Chapter one: Introduction

[bookmark: _Toc730882343]1.1 Background
Over the past two decades, Body Worn Video (BWV) has become one of the most visible forms of police action in terms of accountability and trust throughout England and Wales. These devices are often worn on an officer's uniform to record video and audio footage of the officers' interactions with the public. These devices were introduced with the promise of enhancing transparency, accountability, evidence gathering and public trust (College of Policing, 2021). Early pilot trials in England, such as the 2005 trial with Devon and Cornwall Police, has reshaped frontline policing as well as the way community interactions are documented, the study had many positive outcomes, with individuals often calming down after noticing they were being filmed and was proved crucial in combatting inaccurate complaints against officers. In return, this led to widespread adoption in many forces throughout England and Wales by the 2010’s (Policing Insight, 2023). 

[bookmark: _Toc1550106899]1.2 The Adoption of BWV
The adoption of BWV by police forces throughout England and Wales lines up with the wider public sector demands in policing such as visible accountability. More than ever, this is important due to recent controversy over use of force complaints, stop and search and major declines of trust and confidence from the public in England and Wales (HMICFRS, 2023). Furthermore, the adoption of BWV can be very diverse. In recent years, police forces in England and Wales have faced increasing amounts of backlash over issues relating to trust and confidence from public. The rollout of BWV in England and Wales has reflected a positive agenda to reinstate professionalism, police accountability and effective evidence collection. An example of this being the national guidance of BWV created by the National Police Chiefs Council (NPCC) (NPCC, 2024). The NPCC as well as the College of Policing both highlight that BWV should be supporting transparency with the police and public and improving the public's confidence in the police (College of Policing, 2022). While there seems to be many positives surrounding the instalment of BWV across police forces, some academic literature has findings which show mixed results around its use. Ariel et al (2017, pp 672-688) shows, ‘in one of the biggest randomised controlled trials within the Metropolitan Police, general complaints against officers reduced but also showed inconsistent results surrounding use of force and rates of arrest’. Later research has also suggested mixed results such as Owens and Finn (2018, pp 77-82) observing that evidence quality was improved but was noted that officers' discretion in activating the devices was a limitation of the technology. 

[bookmark: _Toc262387109]1.3 The Views of Police Officers and the Ethical use of BWV
More recent research is very detailed with showing officers views on BWV rather than just how BWV performs. Officers state, ‘the overriding majority of our officers were positive about the introduction of BWV, describing it as crucial’. This shows not only that BWV has benefits from the public side but also from the side of officers. On the other hand, it is also expressed that not all officers are in complete agreement with the use of BWV. This is shown when they state, ‘having the cameras sometimes made their job harder’ Harrison et al (2021). Most of the early research on BWV was conducted through the police forces in England, In Wales, the concern for the ethical use of data is an important element into the use of BWV. For example, the Welsh Governments Digital Strategy (2021) highlights the importance of using data and technology to identify opportunities to improve decision making. It also highlights the importance of using data appropriately and ethically which will ensure everyone involved that their data is being used with respect, to not tarnish trust. Overall, the use of BWV represents the police forces in England and Wales promoting accountability as an attempt to regain trust from the public by being introduced to protect not just the public, but officers alike. It also brings the questions of who controls the way encounters are interpreted (Taylor and Lee, 2019)? 

[bookmark: _Toc1596899347][bookmark: _Toc2043066715]1.4 Aims and Objectives
The research explores how BWV effects modern day policing in England and Wales, focusing on the public perspectives of its use. This research’s aim is to move beyond the expectations of BWV and its claims, onto assessing the real-world evidence of its use and how it affects policing practice, public perceptions and the effectiveness it has on improving the relationship between the police and public. 

Objective 1: To explore the justification, usage and developments of BWV within modern day policing in England and Wales.
This objective will be fulfilled by using secondary research in the literature review. By exploring why, how and the ways BWV has developed will give an understanding of the benefits as well as any potential drawbacks in relation to BWV.
Objective 2: To assess the impact that BWV has on trust and confidence in the police during face-to-face interactions.
This objective will be fulfilled by using secondary research in the literature review. This will allow the paper to show evidence on the way BWV is used to combat the issue of the decline of trust and confidence in the police.
Objective 3: To explore public perception of BWV and the role it plays in shaping community attitudes towards policing in England and Wales. 
This objective will be fulfilled using primary research in the method of a questionnaire survey. This will give an identification of the public’s thoughts and feelings surrounding the topic of BWV. 

[bookmark: _Toc1464606373][bookmark: _Toc1286839693]1.5 Methods and Timescale
To successfully achieve all objectives, there will be a mixture of both secondary and primary research during this study. Objectives one and two will be targeted using secondary research from existing research and literature on BWV, as well as how it affects topics such as accountability and trust and confidence in the police. Also included, will be current policies from police forces in England and Wales and guidance from the likes of the College of Policing. Objective three will be addressed using primary research in the form of an online questionnaire allowing the research to gather a real response from the public around the use of BWV and the role it plays in shaping community attitudes. The use of a survey to gather data from the public allows the data to be collected efficiently from a large and geographically diverse range (Bryman, 2016). This factor is important to the research as a large response to the questionnaire will allow for more accurate findings and attitudes towards BWV. In the questionnaire there will be multiple choice questions in addition to some open-ended questions. The multiple-choice questions will allow for trends to be established whilst the open-ended questions will allow for opinions to be expressed. 
The timescale for this research is eight months, during this time an expected one hundred participants will have participated in the questionnaire which will be conducted using Microsoft Forms. The questionnaire will be distributed using social media linked that can be easily shared to ensure maximum members of the public participate. The questionnaire will be conducted in line with the university ethics board to ensure the research is conducted with integrity whilst protecting the rights of the participants. 

[bookmark: _Toc392468116][bookmark: _Toc965874114]1.6 Value of Research
This research is valuable because it addresses a critical gap in the understanding of BWV and how it influences both behaviours of the police and public trust. Research on BWV’s long-term effectiveness remains limited, with existing research focusing on measurable data such as reductions in complaints without exploring the aspect of public perception or how it effects the integrity and discretion in the police. By using a mixture of methods to conduct the research, this study will provide perspectives on public attitudes and how BWV operates in real-world settings. This study intends to strengthen evidence-based policing to promote a visible accountability in the police. This is ensuring that the use of BWV enhances policing in England and Wales by supporting the key principles of fairness and trust.

[bookmark: _Toc1606225135]Chapter two: Literature Review

[bookmark: _Toc413396967]2.1 The Justification, Usage and Developments of BWV Within Modern Day Policing in England and Wales
The introduction of body worn video (BWV) represents one of the biggest technological movements in the history of policing in England and Wales. Since the initial trials in Devon and Cornwall Police back in 2005, it has now become common practise in frontline policing across all 43 police forces in England and Wales. The College of Policing (2021) justify the implementation of BWV to improve transparency, accountability and evidential integrity which align with wider strategies in improving public confidence. The National Police Chiefs Council (NPCC, 2024) describes BWV as a ‘visible accountability mechanism’ which is intended to protect the public as well as officers by providing a visual record of incidents. Although BWV has a lot of support, the impacts and justification of BWV remain political and cultural rather than evidential. Furthermore, with the rapid expansion of BWV across all 43 police forces in England and Wales it reflects a shift towards technology led policing. The College of policing (2021) suggests that the technologies are increasingly imbedded within everyday operational practise and is shaping how officers interact with the public as well as how incidents are recorded and reviewed. However, the reliance on technology also raises questions around whether accountability is being achieved through an improvement in officer behaviour or through scrutiny of recorded encounters. This element is important when evaluating the justification of BWV in modern day policing in England and Wales. 

[bookmark: _Toc1555016997]2.1.2 Justification for the Adoption of BWV
The primary justification for the deployment of BWV in England and Wales is focused on public trust and accountability from police officers. The adoption of BWV comes with no surprise, from a history of controversial policing incidents such as stop and search. Following the murder of Stephen Lawrence, an inquiry led by William Macpherson (1999) identified institutional racism within the Metropolitan Police Service. One of the key areas highlighted in the inquiry was the disproportionate use of stop and search powers against the black community, these findings, as well as many others, left a long-lasting impact on the trust and confidence in the police by the black and ethnic minority (BAME) community. More recent data reinforces the concerns raised in the inquiry with the Home Office (2023) stating that black people in England and Wales are more likely to be stopped and searched by the police. Disproportionalities such as this can be associated with lower levels of trust and confidence in the police and is an area where BWV can have a huge impact. By showing officer interactions and why someone has been stopped and searched, it can be seen as promoting transparency with the public and a way to regain the lost trust and confidence in the police. BWV was introduced to ensure accountability and to act as a safeguard for misconduct and false accusations from the public. A study by the University of Cambridge (2016) supports this justification with their findings. They state the ‘introduction of wearable cameras led to a 93% drop in complaints made against the police’. However, Lum (2020) concluded that whilst BWV does reduce complaints, it does not consistently decrease use of force or improve conviction rates. This suggests that the reduction in complaints is evidence that BWV influences this but is not evidence of any cultural reform and can reflect as a behaviour adaption to the possible consequences of false claims. In England and Wales, His Majesty’s Inspectorate and Constabulary and Fire & Rescue Services (HMICFRS) (2023) suggests that BWV, as a tool, can improve professionalism and accountability but over relying on the technology may create deeper issues in trust, culture and discretion. This shows that forces must show the use of BWV is impartial and officers are still held accountable for their behaviour when facing the public. Also, relying on BWV can damage trust by giving the perception that it is being used for surveillance and can impede open communication with the public leading to some concerns that BWV is used to protect the police, rather than providing an impartial account of events taking place, Ariel et al (2017). This highlights a key limitation in the justification of BWV as reductions in complaints may reflect behavioural changes in the presence of cameras rather than long term improvements in police legitimacy. As a result, BWV could influence immediate interactions without addressing any deeper issues in policing, especially in communities where distrust is historically routed. The College of policing (2021) similarly stated that the effectiveness of BWV depends on the consistent activation and ethical use, which is an area that is variable in difference forces and will remain a variable for as long as officers have discretion over when BWV is used. The justification of BWV is strong with statistics and results supporting this, but the legitimacy of its use depends on how it is used in confrontations with the public not simply having the technology at hand to use. 

[bookmark: _Toc1722526833]2.1.3 Usage and Operational Practise of BWV
[bookmark: _Int_ZbPh3PqY]The operation usage of BWV has evolved hugely since it was first introduced. It is used in every aspect of frontline policing from traffic policing to firearms operations. Owens and Finn (2018) found that police officers often value BWV for its evidential benefits, especially in cases where the victim does not want to testify. Although BWV is great at capturing evidence, its activation comes down to each individual officer. Harrison et al (2021) found that officers may selectively delay or record activation based on convenience or situation judgement. This highlights a gap between policy and practise which creates the suggestion that BWV’s effectiveness depends more on the discretion of the officers in control of it rather than the technology itself. From an operational perspective, BWV has become an essential part of building stronger evidence in the criminal justice system. Police forces in England and Wales upload footage from BWVs into Digital Evidence Management Systems (DEMS) which allows digital evidence to be stored and accessed securely (Thames Valley Police, 2025). Whilst these systems seem like a modern way of retaining data, some concerns have been raised. Some of these are how the data is stored, the costs of storing digital data and privacy compliance under the Data protection act 2018 and the UK GDPR. Taylor and Lee (2019) warn that the expanding use of BWV can erode community consent if not governed transparently. This further supports the idea that BWV is shaped by the decisions of officers and its effectiveness is closely linked to how officers interpret policies and apply their discretion when facing the public.

[bookmark: _Toc1485342755]2.1.4 Developments in BWV
Recently, in England and Wales, policing guidance has been updated to reflect the wider usage and responsibilities of BWV. The NPCC (2024) released BWV guidance emphasising on compliance with data protection and lawful disclosure processes for recordings used in court or subject access requests. The Information Commissioner’s Office (ICO, 2025) continues to highlight the need for a rigorous oversight, making sure that recordings remain necessary and proportionate. Separate from governing bodies, individual forces continue to change BWV guidance. One of these being South Wales Police (2025) who have recently updated the force guidance to align with national standards, some of these changes being the mandatory activation of BWV during stop and searches, traffic stops, domestic abuse incidents and when officers have used force which shows that BWV is a forever evolving practise to benefit both the public and police officers. This development also reflects the recognition that BWV must operate in clearly defined ethical boundaries. As expectations surrounding police accountability evolve, BWV guidance is also likely to evolve in response to challenges and oversights. 

[bookmark: _Toc1005127289]2.2 The Impact that BWV has on Trust and Confidence in the Police During Face-to-Face Interactions.
Trust and confidence in the police are both crucial factors of policing by consent in England and Wales. BWV has been increasingly promoted as an effective tool for not only gathering evidence but also in accountability, transparency and public reassurance during interactions. The College of Policing (2021) highlights that BWV offers a visual record which can be used to clearly identify the behaviour of police officers to promote transparency and accountability. This will assist in promoting transparency and improving trust from the public, with incidents and interactions being recorded, as it can give the public some certainty that face-to-face public interactions are being delt with appropriately and everything the officers do is being recorded and documented. However, whilst BWV may provide reassurance through recordings, trust is ultimately shaped by the quality of police interactions with the public which is an important aspect when assessing the long-term influence BWV has on public trust.
 
[bookmark: _Toc501057992]2.2.2 BWV as a Support for Trust and Reduced Conflict
Evidence suggests that the use of BWV can reduce complaints and improve the image of policing. The College of Policing (2020) reports that several police forces in England and Wales observed reductions in public complaints following the introduction of BWV. This evidence contributes towards the effect BWV has on improving accountability which will in turn improve trust in the police. This aligns with a case study L’Hoiry (2023) who found that BWV contributed towards fewer disputes about officers’ behaviour and improved perceptions of fairness during interactions. This is also consistent with Tyler’s (2006) ‘procedural justice theory’. This theory argues that people judge the legitimacy of the police primarily through their experiences of fairness and respect rather than policing outcomes alone. This relates to the use of BWV because if a member of the public has a negative interaction with the police, they won’t see BWV as an effort to promote accountability, they will still base their opinion on how they feel towards police officers. This shows that how police officers act and present themselves in communities plays a huge part of the long-lasting feelings of trust the public have towards them. 

[bookmark: _Toc538121997]2.2.3 Limitations and Inconsistent Impacts on Trust
Despite many benefits, research shows that BWV does not directly guarantee an improvement in trust from the public. HMICFRS (2023) reported that although BWV has supported an improvement in transparency in some forces in England and Wales, there is no indication that it improved public trust and confidence in the day-to-day encounters. Similar to this, Delsol and Shiner (2015) concluded that BWV alone cannot strengthen trust in communities where a deep historical tension exists between the police and public. These findings suggest that BWV can improve transparency but will not improve public trust and confidence but rather just affect the behaviour of the public in front of officers wearing the devices. Camera activation practises are another limitation of BWV. The NPCC (2024) push that inconsistent or discretionary activations of the devices undermines the legitimacy of BWV especially when it comes to trust from the public as some members of the public could perceive selective recording as unfair. Concerns regarding activations and officer control are also raised in research. Sandhu (2022) provides clear evidence that BWV activation is at the discretion of the officers and situational pressure. Officers reported delaying the activation of BWV after initial engagement with the public. Inconsistencies such as these will create a negative impact on trust and confidence in the police due to the impression that police officers dictate when and what gets recorded. These inconsistencies show how BWV can support the doubts of its use rather than reduce them, especially where members of the public perceive the technology as being selectively activated by officers. 

[bookmark: _Toc1126332249]2.2.4 BWV Accountability and Public Confidence 
[bookmark: _Int_SD0XBFnc][bookmark: _Int_njFZZ1iV]A recent independent report into the use of BWV, Titheradge (2023) uncovered ‘150 reports of camera misuse’ by officers. Some of these claims are shocking, with some being ‘cameras being switched off during incidents’ and ‘images of a naked person being shared between officers’. These reports are simply unacceptable and are hugely damaging towards the trust and confidence from the public when the devices are intended to be used to combat this widespread issue. In order to combat the issue of camera misuse, the officers who commit such discredit to the forces they serve must be appropriately dealt with. The Independent Office for Police Conduct (IOPC, 2025) published a ‘jail-term for ex-special constable who shared photo of crime victim’s body’. This result for a huge abuse of power shows the public that the police officers who misuse their powers are dealt with appropriately. The visibility of these processes can indirectly improve public confidence by showing officers are held to high standards, but does this improve public confidence when it has been seen what police officers are capable of? 

[bookmark: _Toc1475990934]2.3 Evaluation of Chapter Two
In the evaluation of 2.1, the literature surrounding BWV shows that the real-world impact of BWV relies on the behaviour of the officers who use it. Research and statistics highlight clear benefits, such as reductions in complaints and better quality of evidence but also collide with issues such as privacy concerns and inconsistent activations from officers. As BWV is deeply imbedded in every police force in England and Wales, an ethical use of the technology is essential in maintaining and improving trust and accountability from the public.
[bookmark: _Int_Ba67bF8y]In evaluation of 2.2, across many studies and sources, BWV contributes towards policing accountability and public trust with improved transparency of police officers for the public. Not only does BWV provide evidential clarity but it also provides complaint resolution factors which can support trust during face-to-face encounters, protecting both the police officers and the public. However, BWV simply cannot alone improve public trust and confidence due to many other issues such as poor communication with the public, inconsistencies with activation and long-standing community tensions with the police. The effectiveness of BWV relies on its transparency and accountability but trust with the public is built on the actions and behaviour of the officers which step into communities. Therefore, while BWV represents a significant development in modern day policing, its ability to improve trust and confidence remains conditional with it being dependant on the consistent, ethical and transparent use.

[bookmark: _Toc50604595]Chapter Three: Methodology

[bookmark: _Toc1434477]3.1 Introduction
This Chapter will provide a detailed and justified plan of how research will be conducted and collected. This chapter will outline the methodological approach which will be chosen for the undergraduate dissertation and provides a detailed, step-by-step explanation of how the research will be designed, conducted and analysed. The methodology is written to ensure transparency and replicability to allow any further researchers with no-prior knowledge of the topic to be able to repeat the study for consistent results. This chapter addresses two key questions: what research methods will be used and why they have been selected (Bryman, 2016). A mixed research method strategy will be adopted, combining quantitative and qualitative approaches. Primary data will be collected through an online questionnaire distributed to members of the pubic who are aged 18 and above. Secondary data will be gathered from academic literature, policy documents and official statistical data relating to policing and the use of BWV in England and Wales. Quantitative data will be analysed using statistical analysis to identify any trends and patterns. Qualitative data will be analysed using thematic analysis to explore recuring meanings through responses to the questionnaire. Also, this chapter identifies anticipated limitations and explains how these will be moderated to justify the validity and reliability of the proposed research. 

[bookmark: _Toc1678645204]3.2 Research Strategy: What Strategies will be Used?
This study will use a mixed- methods research strategy utilising both quantitative and qualitative research methods within this study. The mixed- methods approach involves systematically collecting and analysing numerical and non-numerical data to develop a comprehensive understanding of the research topic. By utilising two research methods it allows for the level of understanding to become more comprehensive than by using only one research method (Creswell and Clarke, 2018). The quantitative component of the research will be used to gather information from a large group of people which allows the identification of patterns and trends within the results. The qualitative component of the research will allow for the participants of the questionnaire to express views in their own words, providing depth to the results and a better understanding of the context behind the closed answer questions. 

[bookmark: _Toc1850236478]3.2.1 Justification of Research Methods
The mixed methods approach has been selected because it strengthens methodological thoroughness by including depth. Quantitative methods alone are great at identifying trends but lack the ability to provide any meaning and explanation of the results. Qualitative methods alone, allow for great insights but are limited to representativeness (Bryman, 2016). By utilising both research methods together, it creates the ability to achieve trends as well as being able to provide explanations for those trends. For the undergraduate dissertation a mixed methods approach is appropriate because it allows the research to demonstrate methodological awareness as well as allowing the findings to be fact checked through cross verification. By doing this it will enhance the validity of the findings by comparing the quantitative responses to the qualitative responses as well as comparing findings through secondary data sources. Overall, this reduces the need to rely on a single data set by having multiple sources to further prove the findings and results from the questionnaire (Denscombe, 2021). 

[bookmark: _Toc62521064]3.3 Data Collection
This research will be utilising both primary and secondary data sources. The primary data will be collected by using an online questionnaire which will be distributed to members of the public aged 18 and over. Secondary data will be collected from many different sources such as academic literature, official statistics relevant to policing in England and Wales and existing research and studies already published surrounding the topic of BWV. 

[bookmark: _Toc155089511]3.3.1 Primary Data Collection
The method of a questionnaire was chosen due to its ability to be efficient, accessible and the suitability to reach a large audience in a short amount of time (Denscombe, 2021). The questionnaire will include a mixture of closed-ended questions to gather quantitative data and open-ended questions to gather qualitative data. The questionnaire will be published using Microsoft Forms and will be accessed by using an online link. Information about the questionnaire and a disclaimer for the participants will be present at the start ensuring there is informed consent and that participation is completely voluntary. The questionnaire will be published through the existing social media platforms of the researcher and participants will be urged to share the questionnaire with others to try and receive the most amount of possible responses. A non-probability convenience sampling strategy will be used for accessibility and availability which will suit the undergraduate research because of limited time and resources (Bryman, 2016). The aim of the questionnaire is to get 100 responses which is sufficient to identify trends and patterns whilst remaining a manageable size to analyse. 

[bookmark: _Toc462152803]3.3.2 Secondary Research 
The secondary research will be conducted prior to the primary research to establish a clear understanding of existing knowledge of the use of BWV in England and Wales. These sources will be selected based upon their relevance to policing in England and Wales and will be identified through academic databases and official organisations such as the College of Policing. Only credible and authoritative sources will be used to ensure the academic reliability and integrity. The findings from the secondary research will inform the design of the primary research, allowing for gaps, inconsistencies and underexplored areas within the existing literature to be identified. As a result, the primary research will be used to address the gaps and provide additional insight. By doing this it will ensure that the overall study contributes towards existing knowledge. 

[bookmark: _Toc371575632]3.4 Data Analysis: Quantitative Data
Quantitative data from the closed-ended questions in the questionnaire will be analysed using descriptive statistical analysis. This approach will be used to summarise and organise the numerical data in a way which allows the trends, patterns and variations in responses to be clearly interpreted and identified (Field, 2018). The quantitative analysis will follow a structure and a replicable process. Firstly, the questionnaire responses will be looked at to identify any invalid or incomplete submissions. If there are any responses which fall into this category, the response will be removed to ensure that the data quality is kept to a high standard. Secondly, when the data has been reviewed and prepared, the percentages will be calculated for each of the closed-ended questions which would allow for the data to show trends in the responses.
 
[bookmark: _Toc1151522532]3.4.1 Qualitative Data
Qualitative data that will be received from the open-ended questions will be analysed using a thematic analysis approach. This has been chosen because of the flexibility and suitability in identifying recuring patterns of meaning in qualitative datasets (Braun and Clarke, 2006). The thematic analysis will follow a structure to again ensure transparency and replicability. Firstly, all responses to the open-ended questions will be read to gain a good understanding of the responses and of the content. Secondly, any key words or phrases which appear frequently will be noted to identify the patterns in responses. Finally, each theme will be clearly identified and interpretated to accurately report the findings. Thematic analysis is justified because it allows the participants to express their views towards the topic without having to put their face to it, whilst enabling a systematic interpretation of qualitative data. 

[bookmark: _Toc1196142004]3.5 Limitations and Potential Hurdles
There are many anticipated limitations in relation to the chosen research method. By using a non-probability convenience sampling strategy, it may limit the representativeness of the sample. This could mean that the findings from the data cannot be generalised to a wider population with confidence. Also, relying on self-reported data could allow a bias to take over due to the potential of the participants being affected by personal experiences and perceptions (Rosenman, 2011). The online distribution of the questionnaire is another anticipated limitation as it could exclude participants who have no access to any internet or for those who don’t engage with social media to access the questionnaire. Although the people who fall under this would not be able to participate, a large majority of people do have access to both social media and internet to be able to take part in the questionnaire. 

[bookmark: _Toc256201257]3.5.1 Mitigation of Limitations and Potential Hurdles
To mitigate these limitations several measures could be taken. Firstly, the questionnaire will be distributed throughout multiple social media platforms to increase not only the numbers of participants but also to target those who may only have one form of social media. To reduce the bias, questions will be worded neutrally and clearly worded. By doing this, personal feelings are avoided when answering the questions leading to more accurate results. The findings of the questionnaire will be cautiously interpreted. Secondary data will be used to add context and to support primary findings which helps to strengthen the interpretation. Any hurdles which may be encountered during the data collection will be documented transparently in the findings of the questionnaire. 

[bookmark: _Toc217632751]3.6 Validity and Reliability 
In this research, validity will be enhanced through alignment of the research aims, questionnaire design and the chosen analytical methods. Reliability will be supported by using standardised questionnaire questions, consistent data collection and clearly defined analytical steps. The description of methods during this chapter will allow another researcher to replicate this study under similar conditions which will support the dependability of the research (Bryman, 2016).

[bookmark: _Toc1026848696]3.7 Statement of Worth
The proposed research will be methodologically thorough, ethically sound and appropriate for undergraduate research. By combining quantitative and qualitative methods, the study will be able to provide depth to the insight of the topic surrounding BWV. The mixed method approach will enhance the validity as well as the reliability. Overall, the research will generate a worthwhile contribution towards the topic of BWV by providing original primary data and engaging with existing academic literature. This study will be able to demonstrate methodological competence and will be able to provide findings of both academic and practical relevance.

[bookmark: _Toc1758562520]Chapter Four: Findings

[bookmark: _Toc1519544195]4.1 Introduction
This chapter presents the findings collected through the online questionnaire and to analyse how these findings contribute towards the objective of the questionnaire. The primary objective of the questionnaire was to explore the public perception towards the use of body worn video (BWV) in England and Wales. As outlined in the methodology chapter, primary data was collected via an online questionnaire which was distributed to the public aged 18 and above. In total, 46 responses were received. The questionnaire included closed-ended questions to produce quantitative data and open-ended questions to allow the participants to answer the questions in more detail. The mixed methods approach allows the study to identify measurable trends as well as qualitative insights to the responses. 

[bookmark: _Toc988177580]4.2 Overview of Trust and Confidence Towards Police in England and Wales and the Description of Analysis and Results 
Police forces in England and Wales have widely adopted the use of BWV as parts of larger efforts to improve transparency, gathering evidence and to strengthen police accountability. The topic of BWV is highly relevant with public trust and confidence at one of its lowest levels. ‘48% of the public say they are not confident in the police’ (IOPC, 2023). This statistic shows why a questionnaire regarding the public perception of the use of BWV is important as well as how BWV can influence and improve trust and confidence in the police. Firstly, this chapter will show the descriptive findings from the data set, this will highlight the key patterns and trends from the responses. Following this, there will be an analysis of these findings to see what the responses suggest about public perceptions towards BWV. Following that, the empirical findings will be compared to the key themes which were identified in the literature review.

[bookmark: _Toc895429921]4.2.1 Awareness and Understanding of BWV
The findings from the questionnaire indicate that most respondents, 76%, are aware that BWV is being used by police forces in England and Wales. Most participants reported that they had heard of BWV being used. Although most were aware, 24% indicated that they had not been previously aware of it or were unsure. Despite some variation in the awareness of BWV, most participants identified a basic understanding of the purpose of BWV. 
When asked what BWV is used for, the most selected responses included: 
[image: ]
Specifically, evidence gathering, accountability and supporting officers were most selected as the key functions of BWV. These responses suggest that the participants generally see BWV as a multi-purpose policing tool rather than it being used for a single purpose. Participants also showed strong knowledge of how BWV functions with 78% of participants correctly selecting that it records both video and audio. 

[bookmark: _Toc85418954]4.2.2 Perceptions of Police Accountability
A key theme which is emerging from the findings relates to the role of BWV being perceived in improving police accountability. A clear majority of respondents with 93% either agreeing or strongly agreeing that the use of BWV improves police accountability. Many participants expressed the view that recorded footage creates a reliable record of interactions between the police and the public. For example, one participant highlighted that with BWV ‘’there is evidence that the police cannot deny’’ and another stating that the technology ‘’allows incidents to be reviewed later to verify what occurred’’. Other responses show the importance of BWV in resolving disputed between the police and the public. One comment highlighted that BWV prevents situations where it is ‘’someone's word against another’’ which suggests that the technologies used in gathering evidence is extremely important. These responses indicate that many members of the public view BWV to improve accountability and transparency in the police. When comparing empirical findings with already existing research, several areas can be seen to have similarities. Previous research consistently suggests that the use of BWV could enhance transparency and accountability in the police. Studies show that BWV reduces complaints against officers and improves the quality of interactions between the police and public (Ariel, 2015). The findings from this study support the responses of the questionnaire, where many respondents stated that BWV increases accountability and creates reliable evidence of police conduct.
 
[bookmark: _Toc27776060]4.2.3 Public trust and Confidence in the Police
Participants were asked whether BWV has increased trust and confidence in policing. The findings, generally, suggest positive perceptions with 82% agreeing or strongly agreeing that BWV contributes towards an increase of trust and confidence in the police. A lot of responses suggest that the public are reassured that their interactions with the police are being documented. One of the responses stated that people feel ‘’more confident as everything is recorded’’. Another response stated that BWV makes them ‘’more inclined to believe what happened rather than just hearsay’’. However, the findings of the questionnaire also show that among a small number of participants, BWV alone is not enough to rebuilt trust and confidence in policing. One comment stated that the police ‘’have a long way to go before the public can trust them again’’. This suggests that BWV shows great results for the majority in improving trust and confidence but on a wider scheme, more needs to be done. In comparison with literature, it relates to the issue of fairness and consistency in the use of BWV. In the study, respondents answered positively towards BWV, but levels of confidence dropped when asked if they believed BWV is used fairly and without bias. Whilst most responses to this question selected agree or slightly agree, 28% of respondents selected unsure. This gives the impression that the presence of BWV does not automatically gain the trust of the public and the public are unsure of the fairness of its real-world use by officers. This reflects a wider theme in the empirical findings where concerns were raised when asked to explain their response. Issues regarding selective use of recording and officer discretion were raised with one response stating that ‘’officers can just turn them off’’. Existing research suggests that the effectiveness of BWV in promoting transparency and accountability depends on how consistently it is used and whether clear policies and procedures outline its activation (Lum et al, 2019). If officers can decide when BWV is activated and deactivated, the legitimacy may be weakened and in return, a loss of confidence in the police which is the opposite goal of BWV (College of Policing, 2021). In this context, the empirical findings suggest that BWV can improve accountability but only when it is governed by clear policy, supervision and public confidence in how the collected footage is managed (Lum et al, 2019).

[bookmark: _Toc65725536]4.2.4 Professional Behaviours of Officers
A strong trend in the findings comes under the perceptions of officers when BWV is in use. 50% of participants believed that officers ‘mostly’ act more professional when BWV is in use and 48% of participants believed that officers ‘always’ act more professionally when BWV is in use. These findings show that a significant majority of participants believe that police officers act more professionally when using BWV which ties into the previous point of accountability. By officers acting more professionally when using BWV in return it will improve the accountability of officers. With officers being recorded and monitored by BWV, it allows them to take accountability for their actions with the knowledge that what they do in view of the public can be watched back. A commonly expressed view during the questionnaire was that officers are aware they are being recorded and in turn follow procedures and behave more appropriately in situations. A participant expressed that police officers act more appropriately because ‘’they know they are being recorded’’ while another participant stated that BWV encourages officers to ‘’uphold standards’’. These responses show that the public view BWV as a tool which is watching the officers to keep them in line and that the behaviour displayed by the officers isn’t natural and is just because they are being recorded. Existing research suggests that the simple presence of cameras can influence behaviour because of the awareness of being recorded (Ariel, 2015). Many respondents echoed these findings in the study stating that officers act more professionally because their actions are recorded and documented. Similar conclusions have been found in studies examining the impact BWV has on public interactions. These studies found that recorded encounters can promote greater accountability and encourage officers to follow professional standards (Lum et al, 2019). 

[bookmark: _Toc579056292]4.2.5 Protection Against False Accusations
Another strong theme which emerged from the data was the perception that BWV has a positive effect on protecting officers from false accusations. This is backed up with the responses with 87% of participants supporting this statement. Several participants made the claim that BWV protects both officers and the public by providing an objective record of situations. For example, one of the responses stated that the technology protects officers because ‘’there is video evidence of behaviour’’. These findings suggest that BWV is seen as a protective mechanism not only for officers and false accusations but also for the public as every encounter is recorded and documented. The respondents frequently answered that the value of recorded evidence is that it cannot be disputed. This is supported by further evidence that BWV can strengthen evidence by providing accurate visual and audio records of police encounters. In return, this improves supporting investigations, improving evidential quality and can assist in resolving complaints against officers (College of Policing, 2021). Another study which examined the use of BWV in criminal justice proceedings found that video evidence can provide a clear account of incidents and can improve case preparation rather than relying on written statements or memory (White, 2014). This shows how BWV can assist in protecting officers against false reports because by having clear accounts of incidents, officers can justify why they made decisions as well as showing anything relevant to the situation leading up to it. 

[bookmark: _Toc1734423701]4.2.6 Deterrence of Crime
Participants were asked if they believed that BWV serves as a deterrent for crime. Responses to this question were more mixed in comparison to other areas. Some respondents believed that the public may be less likely to commit a crime when an officer with BWV is present as one stated they know ‘’everything they do will be filmed’’. However, other respondents were more sceptical of the effect BWV has as a deterrent. Several responses echoed similar issues suggesting that people who are committing crimes won’t consider the presence of a camera. One response stated that people who commit crimes ‘’don’t think of the consequences’’ showing that if someone is caught up in the moment committing a crime the presence of BWV will have little to no effect in stopping crime. Overall, these responses show that BWV may influence behaviour, but it may not have any effect on the people who already intend on committing a crime. 

[bookmark: _Toc476512405]4.2.7 BWV and Assaults on Officers
The participants of the questionnaire were asked if they believed BWV increased or decreased assaults against officers. Likewise, to the previous point, responses to this question had mixed views. 71% of respondents believed that the use of BWV would reduce assaults on officers. The participants may believe this because suspects are recorded and may behave more cautiously. However, a ‘15.9% increase in assaults or resistance against officers wearing BWV’ (College of Policing, 2021) was reported by studies. A significant number of responses selected that assaults stayed the same, indicating that they are unsure on what effect BWV has on this issue. The variation of responses indicates that the public perception regarding the protective effects of BWV for officers remains divided. 

[bookmark: _Toc1800575671]4.3 Summary
Overall, the findings from this study indicate that the public attitude towards BWV is mostly positive with many recognising BWV as an important tool for gathering evidence, increasing transparency and improving accountability in the police. Many of the participants also believed that the use of BWV encourages more professional behaviour and helps to protect both the police and the public during interactions. However, the findings of the study also highlight some concerns. Participants were divided when asked if BWV serves as a deterrent of crime and whether it reduces assaults against officers. Additionally, a small number of concerns were raised surrounding issues of trust and confidence in policing. When compared to existing literature, the results show that BWV is considered as a beneficial tool for police officers in relation to accountability and gathering evidence. Although the results from the study show mostly very positive attitudes towards the use of BWV, the impression is that BWV alone is not enough to address wider issues of trust and legitimacy within policing in England and Wales.

[bookmark: _Toc1970683259]Chapter Five: Conclusion

[bookmark: _Toc696391931]5.1 Introduction
This study set out to explore the role of BWV in modern day policing in England and Wales by focusing on the public perspective surrounding its use. This study was completed by focusing on three main objectives, these being: 
· Objective 1 – To explore the justification, usage and developments of BWV within modern day policing in England and Wales.
· Objective 2 – To assess the impact BWV has on trust and confidence in the police during face-to-face interactions with the police. 
· Objective 3 - To explore the public perception of BWV and the role it plays in shaping community attitudes towards policing in England and Wales. 

[bookmark: _Toc149335792]5.2 Objective One
The first objective, which focused on the justification, usage and developments of BWV, was addressed in the literature review. The findings demonstrated that the use of BWV is primarily justified as a tool to improve transparency, accountability and evidential integrity as highlighted by the College of Policing (2021) and the National Police Chiefs’ Council (2024). However, the research also concluded that this justification is not entirely evidential but is shaped by wider social and political factors, particularly in response to historical issues such as disproportional stop and searches as identified in the Macpherson report (1999). Whilst BWV demonstrates measurable benefits, such as a ‘93% drop’ in complaints towards police officers from the public (University of Cambridge, 2016), the literature suggests that the improvements may reflect behavioural adaption rather than any long-term cultural reforms (Lum, 2020). Therefore, this objective was fully addressed, highlighting that BWV is dependent on consistent and ethical use rather than the technology itself. 

[bookmark: _Toc963562725]5.3 Objective Two
The second objective explored the impact of BWV regarding trust and confidence in policing. This objective was also addressed through secondary research within the literature review. The findings from this objective indicated that BWV could influence perceptions of accountability and professionalism, particularly through the increase in transparency and by having the ability to review interactions the police have with the public. Existing research suggests that BWV can reduce complaints and improve perceptions of fairness during encounters (Ariel, 2015; L’Hoiry, 2023) which was supported with the findings in the primary research with 82% of participants reporting that BWV increases trust and confidence in the police. However, the literature also suggest that BWV does not guarantee improvements in public trust, especially in communities where distrust is historically routed (Delsol and Shiner, 2015). Furthermore, key limitations were identified, these being inconsistent activation and officer discretion, reinforcing concerns raised in national guidance and academic research (NPCC, 2024; Sandhu, 2022). Finally, the secondary research highlights that BWV can contribute towards improving trust and confidence, but its impact is conditional and dependant on fair, consistent and the transparent use of the technology. 

[bookmark: _Toc1033011698]5.4 Objective Three
The third objective focused on the public perceptions of BWV and its role in shaping the attitudes towards policing in England and Wales. This objective was addressed through primary research which gave the ability to explore the public perception of BWV. The findings indicated that the public view BWV as an effective tool for police officers, particularly in the areas concerning accountability, protecting officers from false claims and the evidential value BWV can deliver. However, qualitative responses revealed some concerns regarding fairness, selective activation and the perception that officers may control what is being recorded. These findings contribute to existing knowledge, highlighting that public support for BWV is conditional and is influenced by how the technology is used in practise by officers. The findings directly addressed a gap identified in the literature, where limited research focuses on public perceptions surrounding BWV in England and Wales. 

[bookmark: _Toc633029431]5.5 Limitations
In terms of implications, the primary research only received 46 responses which may limit the reliability of the findings and reduce the ability to generalise the results to the wider population in England and Wales. Additionally, the use of a convenience sampling strategy meant that participants were primarily gathered through the researchers existing social media platforms. This may reflect that there was a lack of diversity in perspectives and could influence the findings, especially in relation to perceptions towards trust and confidence in policing in England and Wales. Another limitation was that data was collected through an online questionnaire, this could lead to the exclusion of individuals who do not have access to social media or the internet limiting the inclusivity of the research. Furthermore, as the data is self-reported, responses may be influenced by personal experiences or perspectives of policing in England and Wales, potentially introducing bias (Rosenman, 2011). In response to these limitations, if the primary research was conducted again, a larger and more diverse sample would be targeted as well as alternative distribution methods being used. By introducing these changes, it would allow for a wider range of participants and more representative findings on the public perceptions of BWV in England and Wales. 

[bookmark: _Toc370405782]5.6 Conclusion
In conclusion, the research conducted has demonstrated that while BWV in England and Wales provides a significant role in modern day policing, its effectiveness is conditional. The study confirms that BWV can enhance accountability and the quality of evidence gathering but its ability to improve trust and confidence depends on consent, ethical and transparent use. Ultimately, the research highlights that trust in policing is not shaped by the technology alone, but by the behaviour and professionalism of police officers in their interactions with the public. Therefore, it is recommended that police forces in England and Wales strengthen policies around mandatory activation and enhance officer training to ensure consistent and transparent use. By making these changes, BWV can be more effective in supporting accountability and contributing towards public trust in policing going forward.
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How does Body Worn Video (BWV) effect modern day policing in England and
Wales?

The data from this survey will be used to meet the aim of my undergraduate dissertation which is to explore the public perception of BWV and the role it plays in shaping
community attitudes towards policing in England and Wales.

You must be aged 18 or over to participate in this survey and by continuing, you are consenting for your data to be collected for the purpose of this research. Al
responses will remain completely anonymous and you have the right to withdraw by closing the survey before you submit your response.

If you are affected by the content of this survey please seek assistance from the following organisations.

https://www.mhm.org.uk
https://www.mentalhealth.org.uk
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1. What is your age range?
O 1824

25-29

30-35

36-40

41-50

51-60

O O O O O O

61+

2. Have you heard of Body Worn Video (BWV) being used by police forces in England and Wales?

O Yes
O No
(O Maybe
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3. What do you think BWV is used for? Select all that apply.
[[] Gathering evidence

Documenting public interactions

Improving officer transparency and accountability

Supporting complaints against officers

To assist in training and development for officers

0O 000

4. What knowledge do you have of BWV. Select the answer you believe is correct.

(O BWV records audio
(O BWV records video

(O BWV records audio and video

O Unsure
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5. Do you think that the use of BWV increases accountability within the police? To what extent do you agree with this?
O Strongly agree
O Agree
O Unsure
O Disagree
O

strongly disagree

6. Do you think that BWV is used fairly and without any bias? To what extent do you agree with this?

O Agree
O Slightly agree

Unsure

O
O Slightly disagree
O

Disagree
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7. To what extent do you agree that the use of BWV has increased put;l.i'c trust and confidence in the police?
O Strongly Agree
O Slightly Agree
O Unsure
O Slightly Disagree
O

Strongly Disagree

8. Why do you think this?

Enter your answer
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9. Do you think police officers act more professionally when wearing BWV?

O Always
O Mostly
O Never

10. Why do you think this?

Enter your answer

11. Do you think that BWV protects police officers from false accusations?

O Yes
O No
O Maybe
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12. Do you believe BWV can serve as a deterrent for crime? Please explain your answer.

Enter your answer

13. Do you think BWV should be required to be used in all public facing interactions?

O Yes
O No
O Maybe

14. Why do you think this?

Enter your answer
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15. Describe briefly any positives or concerns you may have regarding the use of BWV in modern day policing. Please explain your answer.

Enter your answer

16. To what extent do you agree that BWV can reduce assaults on police officers, as suggested by the 2020 study?

O Increase in assaults
O Assaults stayed the same

O Decrease in assaults

17. How do you think BWV affects the behaviour of officers when dealing with crime in the context of minor non-traffic summary
offences?

O More lenient

O Stayed the same

O less lenient
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18. Why do you think this?

Enter your answer

Section 2

Thank you for participating in this research!




