[bookmark: _Toc225129474]1. INTRODUCTION 
Health and social care can be defined as services used to assist with the physical and mental health of individuals in a way that is provided by a professional approach and treatment (NHS, 2025). In this industry, there are specific functions like the ophthalmic practitioners whose specialisation is vital as they improve patient outcomes through the services they offer in care of the eyes. One of the medical practitioners that is specialised in eye care is an Ophthalmic practitioner who tests vision, conditions of the eye, and performs duties in hospitals, eye clinics, and optical centres (NHS, 2026). The importance of eye care is on the increase because of the increasing areas of solution in the case of the vision problems that are caused by ageing and using the screen. This is a portfolio containing a research-based video, a reflective activity, and an academic report.
[bookmark: _Toc225129475]2. TASK 1 VIDEO SCRIPT CONTENT 
[bookmark: _Toc225129476]2.1 Introduction to Presentation
Good morning, in this presentation I am going to discuss the role of an ophthalmic practitioner in health and social care. The purpose of this presentation is to understand why I chose this role and how I conducted my research. As seen within graph below, the increase in the number of cases of global vision loss has been 1.1 billion in 2020 and 1.8 billion will be in 2050 as predicted, and the higher number will concern women in general (Fleck and Richter, 2024). I am going to assess one source by applying the CRAAP test and explain difficulties. This indicates the relevance of this position in contemporary healthcare facilities in the context of patient care all over the world. As WHO (2025) states, vision issues are getting more and more common all over the world, and it is precisely why this role remains one of the most significant in a contemporary healthcare facility.
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Figure 1: Projected Increase in Global Vision Loss from 2020 to 2050
Source: (Fleck and Richter, 2024)
[bookmark: _Toc225129477]2.2 Reason for Choosing Ophthalmic Practitioner
I chose the profession of an ophthalmic practitioner because I am interested in the hospitality industry and patient care. Vision is a part of life, and issues concerning the eyesight can impact the level of independence and well-being. As an example, when patients are aged, they might not be able to perform tasks, especially when they have poor vision. In 2020, world blindness demonstrates a significant number of women who are affected in 23.88 million, men 19.4 million, and older adults have it severe. In professional terms, eye care specialists are becoming more and more in demand because the number of screens is growing and people are getting older (Conor Stewart, 2026). This makes the role of ophthalmic practitioner ophthalmic practitioner permanent and significant in terms of future experiences. Socially ophthalmic practitioners are involved in the prevention of blindness and helping vulnerable populations. As an example, they assist patients in the ability to comprehend eye conditions and offer appropriate treatment to enhance the quality of life (Chow, Lam and Choy, 2022). WHO (2025a) suggests that many instances of vision loss can be averted, which is why it was another reason that attracted my attention when selecting this job.
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Figure 2: Number of people with blindness worldwide in 2020, by age and gender
Source: (Conor Stewart, 2026)

[bookmark: _Toc225129478]2.3 Overview of the Role
An ophthalmic practitioner is a medically trained professional who examines the eyes, determines their vision problems, and offers proper treatment or referral (AAO, 2025). In most instances, they work in hospitals, clinics and optical centres, where they assist patients with various eye conditions. Their primary work expectations are to assess the eyes, solve visual problems, prescribe specific glasses or contact lenses and operate specialised equipment designed to measure eye quality like eye charts, and slit lamps. They also recommend patients to ophthalmologists in case of the professional identification of serious conditions (Wong et al., 2018).
This role plays a significant role in healthcare since it aids in the early identification of health complications such as glaucoma and cataracts that may cause blindness with no treatment. As observed in the graph below, cataract and glaucoma have higher prevalence with increased age, with cataract meeting 34.56 of females in the 80+ age bracket being higher than that of the male gender in other countries of the world. Early diagnosis helps to minimise long term complications as well as to enhance patient outcomes. For example, when an ophthalmic specialist examines a patient’s eyes on a regular checkup, it is possible to notice the maturity of glaucoma and send an individual to the treatment stage, which prevents severe injuries (Khan and Shaw, 2023).
Moreover, ophthalmic practitioners enhance quality of life as these providers enable people to have a clear view and be able to perform their daily activities independently (Luu et al., 2020). UNODC (2021) states that avoiding vision loss is possible in response to the provision of early eye care. This underscores the fact that there is a rising demand of competent practitioners to effectively deal with rising cases of eye conditions in various populations in the world today. 
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Figure 3: Age and Gender Differences in the Prevalence of Cataract and Glaucoma
Source: (Khan and Shaw, 2023)
[bookmark: _Toc225129479]2.4 Research Process 
In the presentation, I describe my process of carrying out research on what is required to be an ophthalmic practitioner. I relied on credible sources including Google Scholar, NHS, and World Health Organization websites, where I could obtain accurate information (NHS, 2022). As an illustration, NHS presented explicit information regarding the responsibilities and the skills needed in working in eye care. The search strategy that I adhered to was systematic since the relevant keywords were used, and I only chose the recent and credible sources.
Table 1 Sources Used
	Source Type
	Example

	Academic Database
	Google Scholar

	Professional Website
	NHS, WHO

	Journals
	Peer-reviewed articles



Table 2: Keywords Used
	Keywords
	Purpose

	Ophthalmic practitioner role
	Understand healthcare settings, duties, responsibilities and scope of practice

	Eye care skills
	List necessary professional competencies needed to meet the patient care needs

	Communication in healthcare
	Nurse-Patient communication Explore attachment between practitioner and patient.

	Vision impairment causes
	Examine common reasons behind vision problems

	Glaucoma and cataract
	Understand major eye diseases and their impact

	Eye examination process
	Study procedures of diagnosing vision problems

	Clinical skills in eye care
	Identify technical and practical abilities required

	Patient care in ophthalmology
	Understand how practitioners support patients

	Healthcare professional roles
	Compare roles within health sector

	Preventable blindness
	Explore strategies to reduce vision loss



Table 3: Selection Criteria
	Criteria
	Description

	Relevance
	The sources are closely tied to the ophthalmic practitioner role, competencies, and healthcare situation.

	Reliability
	The information was chosen based on reputable organisations like NHS, WHO and peer-reviewed journals

	Recency
	Recent books and articles employed to manage the current and updated healthcare knowledge and practices

	Authority
	Stakeholders or organisations have qualification and recognition in the healthcare sector

	Accuracy
	The evidence-based information and similarity across the sources

	Purpose
	Content aims to inform and educate without bias or promotion

	Clarity
	Information presented clearly and easy to understand

	Accessibility
	Sources that are readily accessible to be verified and utilized in academic use



[bookmark: _Toc225129480]2.5 CRAAP Test Evaluation 
This section involved the evaluation of a trustworthy health source to determine its academic application appropriateness with the help of the CRAAP test (NHS, 2026a). Despite the fact that various sources like Google Scholar and WHO were considered in the course of the research, only the NHS source has been considered in this case of its understandability and applicability.
Table 4: CRAAP Test Evaluation of Healthcare Source
	Criteria
	Evaluation

	Currency
	The information is recent and constantly updated thus it represents up-to-date practices and developments in healthcare and ophthalmic care.

	Relevance
	The content is directly described to explain the roles of ophthalmic practitioner, their responsibilities and skills which to a very large level is in line with the assignment topic.

	Authority
	A well-known healthcare organisation, the NHS employs qualified professionals and can thus be regarded as a highly viewed and trustworthy source.

	Accuracy
	It is an evidence-based information aligned with the WHO data, and is consistent with the accepted clinical practices in eye care.

	Purpose
	The material is created to provide information and educate the users without any discrimination, in favor of well-informed citizens about healthcare services.



Taking ophthalmic doctors as an example, the source described the way in which practitioners are able to perform eye tests and assist patients. Moreover, the assessment of the CRAAP indicates that the chosen source is valid, topical, and can be used in the context of academic research.
[bookmark: _Toc225129481]2.6 Challenges Faced 
In the course of my research, I had to encounter a number of challenges which influenced my development. The problem of excessive availability of information was one of the primary concerns as it was hard to discover relevant and useful sources. As an example, various websites used different expositions on ophthalmic roles thereby creating a confusing situation. The other difficulty was the interpretation of medical terminology which included glaucoma and cataracts. I was also not able to draw a line between similar positions, like between optometrists and ophthalmic practitioners. Moreover, time management between the study and the preparation process was a concern. Adeyemo, Abdul Rahman, and Kyari (2020) propose that proper interpretation of roles is crucial, and this is why special attention should be paid to the selection of information to conduct this study.
[bookmark: _Toc225129482]2.7 How Challenges Were Managed
To deal with these issues I introduced a systematic problem-solving method in my effort to carry out research. I made a specific emphasis on utilizing credible sources like Google scholar, NHS, and WHO to be sure or certain. Google Scholar served as an example of websites that assisted me in locating scholarly articles, whereas NHS explained the job of ophthalmic practitioners. Secondly, I managed to plan my time with the help of a simple research plan. This procedure enhanced my knowledge and self-confidence. WHO (2024a) indicates that knowledge is foundational to structured learning, so it helped me in enhancing my overall research process and making advancements in my studies.
[bookmark: _Toc225129483]2.8 Next Steps for Task 3 
In the case of Task 3, I intend to undertake additional research based on academic journals and credible sources of health care information. My main areas of interest will be essential skills, like communication, attention to detail, and technical skills that an ophthalmic practitioner has to be equipped with. Another strategy is that I will write my report in a logical arrangement and connect ideas systematically. Moreover, I will also enhance my referencing, which includes the use of appropriate academic style. NHS (2025a) stipulates that effective communication and proper knowledge are crucial in healthcare and these elements will enable my process of developing the report.
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