



Cover Letter
RONI AKHTAR
142 Heely Crescent Birmingham B33 2EE · 0121 3333333
Roniak.@gmail.com

Mr Mark Gallagher-Read
Department Manager
UWTSD Helping Hand
Stratford Road
Sparkhill
Birmingham

Dear Mr MARK GALLAGHER-READ
As a new graduate in Health and Social Care, I am eager to apply for the social worker assistant position advertised on your UWTSD Helping Hands website. Please find enclosed my resumes for your consideration. With the combination of my BSc Health and Social Care degree and years of voluntary experience working with children, young people and families, I believe I would be a perfect candidate for this position.
My end goal is to become a social worker hence why I am currently studying a PGDIP in Social Work. Throughout my life I have always had an instinct to help, to make life a little better for whoever I would meet, my late father, use to call me his little fixer. Helping, making life better for people is my calling, I believe this correlate to what social workers do. They relieve people’s suffering fight for social justice and help to improve communities. Mr Gallaghar-Read the social worker assistant position would be a great opportunity for me to get one step closer to my goal furthermore, it will allow me to start helping people with the full power of my position.
Throughout my years working with children, young people and families I have gained a substantial amount of hands-on experience from victims of violence to victims of poverty.  I have built a network of contacts within the community and within the multi-disciplinary agencies which continuously educates and guide me. Furthermore, I believe I have accumulated a well-rounded skill set that can only be an advantage to your team.
Organization skills, communication, active listening, cultural competencies and emotional support are only a few of the skills I have mastered through my years of voluntary and work experience. These skills reflect what a social worker assistant must have embedded in them to maximize successful work productivity and fulfil clients’ needs.
My dedication, qualifications, passion and work experience demonstrate an unwavering commitment to helping people and making a difference. I truly enjoy helping and witnessing people overcome insurmountable predicaments. It would be a great honour if I can start to help people overcome difficulties as a member of your team.
I would like to thank you Mr Gallaghar-Read for taking the time to consider my candidacy.  I hope to hear from you and discuss how I can help contribute towards the success of UWTSD Helping Hand’s vision of making a difference to children, young people and families. 

Sincerely
Mrs Roni Akhtar














Professional CV
RONI AKHTAR
142 Heely Crescent Birmingham B33 2EE 
 Telephone: 0121 3333333 Email: Roniak.@gmail.com
Objective
Respected senior social worker looking to advance into management. Looking for a long-term position where I can apply my skills to improve the relationship between social workers and management.
Professional Profile
“A consciousness exemplary Social Worker with a patient-focused attitude in providing care to children, young people and families with diverse complex needs.”
A calm versatile bilingual professional with a BSc Hons in Social Work, with years of experience in the field. Continuously provide meticulous attention to the finer details to provide impeccable care to children, young people and families. 
I am approachable, kind and friendly but always professional. I professionally engage with the client to discover key issues without overwhelming the client. Once I have drawn out key details, I then can collaborate with inter-professionals to develop a care plan whilst keeping the client at the forefront without diminishing their wants and needs.
Core Skills
Cultural Competencies	 Community Advocate           
Respect & Empathy		Crises intervention
Care Assessments		Care Planning 
Team Leadership		Interpersonal Skills						
Safeguarding Level 3		Mental Health Support
I.T Skills			Report Writing
Academic Qualification
1993-1998         GCSE’s: Math’s, English, Science, IT, History 
                           Selly Park Girls School, Birmingham
1998-2000         A-levels: Business Studies, Social Work, History
                          Bournville College, Birmingham
2000-2004         BSc Hons Social Work
                          Birmingham City University
Achievements
Graduate with a First-Class degree in Social Work
Community award for advocating for the community
Work Placement
[bookmark: _Hlk95135165]2003-2005	Dudley Metropolitan Borough Council
Role: Social Worker Assistant (Families Come First Team)
Duties: 
Supporting qualified social workers with assessments, care plans and reports.
Meticulously following a care plan for clients.
Make sure clients and their families are aware of all available resources.
Collaborating with other health and care professionals.
Monitor client’s welfare by making home visits.
Arranging appointments and making follow up enquiries.
Monitoring changes in legislation always.
2005-2010	Dudley Metropolitan Borough Council
Role: Social Worker (Deaf Support Services)
Duties: 
Carry out special assessments to support deaf and hard of hearing clients.
Designing support plans to help clients maintain their independence.
Collaborating with other health and care professionals.
Provide advice and information on all services and benefits available to them. Monitoring client’s development.
Supply equipment for clients on loan from Social Care Services.
Liaise with housing and council tax departments to support clients’ needs.
2010-2015 	Sandwell Metropolitan Borough Council	
Role: Social Worker Adult Safeguarding
Duties:
Provided leadership to a small group of people.
Provided up to date training on Adult Safeguarding.
Assessed vulnerable adults.
Produced a care plan to support vulnerable adults.
Help clients make choices and help them manage risks.
Guidance to the client’s family to help them support the client keep an optimum level of independence.
2015- 2018	Sandwell Metropolitan Borough Council
Role: Social Worker (Children’s Child Protection)
Duties:
Provided and assessed the quality of care to children across the local authority.
Regular continuous monitoring and evaluations of reports. 
Intervene when necessary to provide and improve quality of life.
Provide rehabilitation as and when needed.
Reform bonds between children and parents via intensive counselling.
Worked alongside the courts and CP caseloads.
2018- 2020		Birmingham City Council
Role: Senior Social Worker (Safeguarding and Family Support)
Duties: 
Rigorously follow councils’ policies and procedures.
Respond to priority 1 and 2 child protection referrals.
Assess children and young people who have been sexually abused.
Assess children and young people who have sexually abusive behaviour.
Attempt to secure permanency for the child or young person with their family or the wider community.
Make sure children and young people have translation and interpretation services available to them.
2020- Present		Birmingham City Council
Role: Senior Social Worker (Outreach Worker)
Duties:
Manage a group of social workers.
Liaise with interprofessional management agencies.
Provide short break services for children, young people and families.
Fulfil requirements under the Children’s Homes Regulations 2015.
Allocate cases to social workers.
Identify resources required to promote child/ family wellbeing.
Produce outcome-based plans.
Language
English - Fluent
Bengali - Fluent
Urdu – Conversational
References
Available on Request


Pitch

Dear Scott & Co
Firstly, I would like to thank you for taking the time to consider my proposal, and my family have been a long-time fan of your tv network, to say this is an honour would be an understatement. The reason I have reached out is that I believe my short tv documentary would be a delightful addition to your network as it mirrors your current genre.
Scott & Co is a successfully established network, your brand is internationally known for your authenticity for educating children values and morals. My goal is similar, I want to educate children through creativity, as children learn through creative experience which fosters mental growth (The Public Broadcasting Service, no date).  I have my goal and with your support, I can build my authentic brand, as in today’s world authenticity is key to standing out in the crowd. Seeing that we have similar goals and values, I believe we can do amazing work to educate children.
It is safe to say tv shows educate and inspire passion, shows like Jesse Explains it all, Family Matter and Specials are few that comes to mind from your network. Television impacts children positively as well negatively (Romita, 2019). Paediatrics Child Health (2017) stated monitored screen time is beneficial to children learning.  Like anything we do in life, moderation is key and watching tv is no exception to the rule. For most children tv is their time to escape, learn, and seek entertainment. One can suggest that they are in the flow, flow is Csikszentmihalyi’s theory where he states people are so involved in an activity that they lose track of time and where nothing else matters (Oppland,2021). It’s like the old saying we hear so much “time flies when you’re having fun”, this is what drove me to create a tv documentary to educate children about important topics that seem to be taboo in our society. 
[bookmark: _Hlk97982456]The tv documentary I have created is called “Mindful Words & Action”, it explores the prevalence of emotional abuse, how our children can recognise it and the consequences of emotional abuse.  According to National Society for the Prevention of Cruelty to Children, (2021) in the UK 1 in 15 children experience emotional abuse, which is a significant ratio that only echoes the importance of emotional abuse awareness. 
Emotional abuse is a form of mistreatment and is just as prevalent as physical harm however it is harder to identify because of the less visible immediate impact of abuse (Frontline, 2014) and (Kumari, 2020). Mindful Words & Action has been created to educate children on the signs and the long-lasting effect of emotional abuse. Furthermore, it touches on attachment theories, children that are victims of emotional abuse are likely to have emotional impairments, negative behaviour and develop a destructive coping mechanism (Riggs, 2010) and (Cherry, 2019). 
You may be thinking this is a risky subject to explore however breaking the silence is a threat to the status quo as it educates children on abuse. My tv documentary has been written in a creative way that is child friendly without missing key points on the subject. I have viewed all your tv shows and documentaries and have found a niche within your network, although you have touched on many subjects this is an area that has not been explored. I firmly believe my tv documentary will bring a different target audience to your network and that can only be a win-win as it will be more diverse to what you are showcasing at this present time.
As I recall when Scott & Co first made their debut, they promoted a protean career work ethic within the organization. They supported employees with their ideas and invested in their career success. Volmer & Spurk (2011) stated protean career provides job satisfaction compared to a traditional career, one can say job satisfaction is a driving factor to success. I mention this because I hope you will support my tv documentary and support my way of working. 
Once again thank you for taking the time to consider my proposal, I hope my tv documentary has piqued your interest and I look forward to collaborating with you further. 
Kind Regards
Roni Akhtar
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