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According to Gbadamosi et al. (2019), higher education institutions are increasingly recognising the need to address employers' requirements to aid students' transition to graduate employment. A placement program provides insight into the correlation between a degree program and a career field (Hagg, 2013, p.22). Through a work placement, students can gain hands-on experience and a deeper understanding of the industry they are interested in. By bridging the gap between theoretical knowledge and practical application, these placements help students develop essential skills and enhance their competitiveness in the job market. Additionally, students can build relationships with potential employers, opening the door to future job opportunities (Gavin and Coleman, 2016)  
Using Gibbs reflective cycle, this writing discusses my learning experience while studying for my BA Honorary degree in International Hotel management at the University of Wales Trinity St. David. Developed in 1988, Gibbs' Reflective Cycle provides a structured approach to experiential learning. The six-stage cyclical model emphasizes the importance of revisiting experiences frequently, as opposed to linear models. As a result of analysing past events from various perspectives, future performances can be improved (McLeod, 2024)
I was scheduled to begin my current placement at the Adagio London Sutton Point, a 4-star aparthotel located in Surrey, Greater London (HRN, 2024). The rooms are equipped with amenities such as coffee and tea makers, complimentary Wi-Fi, and flat-screen TVs with satellite channels for guests’ entertainment. The hotel enjoys a central location and offers guests insights into the area's history. Hobbledown Adventure Farm Park and Zoo is just a fifteen-minute drive away (Hobbledown, ND), Wilderness Island (Wilderness Island, ND) and Trinity Church are both 2.6 kilometres  and 300 metres away from the hotel respectively. Aparthotels Adagio is a brand of serviced apartments created and supported by its two founding shareholders, Accor and Pierre & Vacances Center Parcs (Adagio, 2024)
A disappointing experience in my first year at Marriot Hotel Kensington , compounded by my abrupt departure, did not inspire enthusiasm for another placement. It was the first time the hotel had taken on a placement student, and they were unprepared for my arrival. Also, managers were not well-informed about my responsibilities. However, I was determined not to let the past interfere with my academic progress. 
After spending my first few weeks in the Food and Beverage department of my current placement, I was transferred to the front office for another few weeks. The front office is one of the primary departments in any hotel and may have sub-departments depending on hotel size. It is managed by the front office manager, who oversees the front desk staff, the guests' first point of contact. This team provides essential information to guests during check-in and check-out (Wood, 2013, p. 46-49). In contemporary times, the front office uses hotel software and technology to optimize operations (Melian-Gonzalez and Bulchand-Gidumal, 2017).  When I arrived, I was introduced to the reception team. It seemed unusual to see them seated, as I had never experienced that before. However, I understood that it made sense to allow staff a break during less busy periods. During my initial shifts, I was asked to shadow staff members as they carried out their duties. I was impressed to see the front desk team addressing customer inquiries and ensuring that operations ran smoothly. I also observed that the Manager spends most of the time on his computer in the main office but would come out occasionally to oversee activities at the front desk. This made me wonder if there are other administrative duties attached to his role. I was interested in learning more, so I asked if he could show them to me. Among his varied roles are managing billing and payments, establishing staff schedules and rotas, hiring and training new employees, and creating the office budget. Some of his other responsibilities include developing policies and procedures to improve front office operations. According to him, this is to ensure guests have a positive experience. Additionally, the front office handles bookings, cancellations, special requests, cashiering and night audit. On one occasion, while I was at the hotel's front desk, the manager handed me some documents relating to a group booking and asked me to check off the names on the day's arrivals list to ensure everything matched. Although all the names on the reservation corresponded to the information stored on the hotel’s database, there was a bit of confusion when the group arrived at the hotel because one of the rooms had been incorrectly assigned to the wrong guest. The manager had to spend a considerable amount of time and effort resolving the issue. When I asked him how often such issues occur, he clarified that they are not common but is sometimes  a consequence of poor communication. According to Jawabreh et al, 2022 effective communication at all levels is crucial in the hotel industry. The hotel's size forced me to spend most of my time at the front desk since there were no room divisions. The manager directed most of the department's other functions as a team effort. I aimed to be more involved in administrative duties but could not. Because showing me things would interfere with some of his time-sensitive tasks, I assumed the manager did not consider it necessary. 
The last two weeks of my placement were spent in the Housekeeping department, which I gathered was being outsourced. Due to the dynamic, unpredictable, and unstable nature of the business environment, some companies have turned to external sources to concentrate on their core competencies to achieve their desired objectives (Wan and Su, 2010). Outsourcing housekeeping services is a beneficial option for small hotels, as it allows them to save money by not maintaining in-house staff. Both the Housekeeping manager and his assistant are responsible for leading the housekeeping team. Compared with most departments, this department involved a significant amount of labour with housekeeping personnel cleaning and stocking rooms throughout the day. Along with some of the more experienced staff, I was asked to strip dirty linen from the tops of beds which were then taken to assigned areas ready for collection by a dry-cleaning company. In the absence of the cleaning team, I am essentially left with nothing to do, so I found myself vacuuming all the hotel's floors. This experience taught me much about customer service and attention to detail. I also have come to appreciate the effort and hard work involved in maintaining a hotel. However, due to the busy nature of the department, I did not get the opportunity to observe any of the administrative duties associated with the department.
Being involved with the front desk personnel has been a valuable experience for me, especially because of their exceptional responsiveness and warmth towards both guests and me. The guidance they provided, as well as the feedback they provided in real time, have helped me refine my communication skills, which are valuable transferable skills.
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