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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding.

Safeguarding adults is a fundamental responsibility within social work, and identifying those at risk is essential for early intervention and protection. It is recognised as a shared responsibility, with everyone having a duty to ensure individuals are treated with dignity and protected from harm (Local Government Association, 2023).

In Wales, adult safeguarding is underpinned by the Social Services and Well-being (Wales) Act 2014 (SSWWA). This legislation outlines how local authorities (LAs) and services should respond to adult risk and protect people from abuse, neglect, and exploitation. Part 7 of the Act places a duty to report and respond when an adult is believed to be at risk. An adult at risk is defined as someone experiencing or at risk of abuse or neglect and who has care and support needs (Welsh Government, 2019b). 

Professionals must recognise indicators of harm, neglect, or abuse. These may include unexplained injuries, poor hygiene, financial changes, or behavioural changes. Being alert to these signs in any setting enables timely intervention and supports the individual's right to protection and well-being (Welsh Government, 2019b)

The Working Together to Safeguard People guidance supports the SSWWA, setting out clear steps for professionals working with adults at risk. It promotes consistent practice across Wales and reinforces values such as dignity, respect, and person-centred support (Welsh Government, 2022). In addition, The Wales Safeguarding Procedures further support professionals by offering practical guidance. It clarifies roles and responsibilities, and aids decision-making to ensure consistency across agencies, promoting the adult’s voice, choice, and desired outcomes (Welsh Government, 2019a). 

The Mental Capacity Act 2005 is central to adult safeguarding, providing a legal framework for assessing an individual’s capacity to make decisions. Adults are presumed to have capacity unless proven otherwise, supporting their right to self-determination, even when making unwise decisions (Great Britain, 2005). This can be challenging for practitioners, especially when individuals refuse services despite evident risk (Care Quality Commission, 2025). 

Each local authority in Wales has a Regional Safeguarding Board that coordinates multi-agency safeguarding across health, social care, police, and the third sector. Organisations, such as health boards and housing providers, must have safeguarding policies that reflect national legislation. Together, these frameworks promote consistent, collaborative safeguarding focused on well-being and protection. However, in practice, overlapping legislation and policy can sometimes lead to confusion or conflict (Care Learning, 2025).
 
The Human Rights Act 1998 (HRA) which incorporates the European Convention on Human Rights, plays a vital role in adult safeguarding in Wales. It ensures that all safeguarding actions uphold individuals' fundamental rights, including dignity, autonomy, and protection from harm. These principles are embedded within the SSWWA, promoting person-centred and risk-aware practice (Social Care Wales, 2024; Great Britain, 1998). 

In Wales, inclusive safeguarding practice is further supported by the Welsh Language (Wales) Measure 2011, which introduced Welsh Language Standards, and the More Than Just Words framework (Welsh Government, 2022), promoting the Active Offer and ensuring individuals can access services in their preferred language.

In summary, adult safeguarding in Wales is supported by a comprehensive legal and procedural framework that promotes collaboration, consistency, and person-centred practice. While legislation such as the SSWWA, Mental Capacity Act, and Human Rights Act provide guidance, professionals must navigate complexities with a focus on the individual's rights, well-being, and preferred outcomes (Social Care Wales, 2025).
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	Question b:

Reflect on the difference between safeguarding in adults’ and children’s work

Child protection and safeguarding is everyone’s responsibility (Children and Families Directorate, 2017). In Wales, the Social Services and Well-being (Wales) Act 2014 (SSWBA) provides a combined framework for safeguarding adults and children. It replaced previous separate legislation and aims to strengthen safeguarding and care and support (Welsh Government, 2016), outlining distinct duties (Ann Craft Trust, 2022). England still separates adult and child safeguarding with the Care Act 2014 and the Children Act 1989 and 2004. Elements of the Children Act remain relevant in Wales for family court proceedings which are not devolved.

The SSWBA includes separate duties for adults and children, recognising their different needs and vulnerabilities. Section 19 requires local authorities to assess adults for care and support needs, while Section 21 requires assessment of children’s needs in relation to how these are met by their family. Adult safeguarding promotes well-being, independence, and choice, guided by principles like voice and control. Child safeguarding, in addition to this, recognises vulnerabilities due to age and a reliance on adults. It is inherently protective, ensuring safety, stability, and development. 

A key difference lies in consent and capacity. Adults are presumed to have capacity under the Mental Capacity Act 2005. They can refuse intervention, despite professional or family concerns, under the principles of autonomy and self-determination. Children aren’t presumed to have capacity, and safeguarding decisions are typically made by adults on their behalf. Older children may be involved in decision-making depending on maturity, guided by Gillick competence and Fraser guidelines.

Thresholds for intervention also differ. In child safeguarding, professionals’ duties are to act under risk of significant harm. Although children’s wishes are considered, their best interests are prioritised in decision making. For adults, safeguarding is more collaborative, under principles of a person-centred approach promoted in SSWBA. Adults’ views and desired outcomes are prioritised. Intervention without consent is only considered with reduced capacity or immediate risk.

The role of family and professionals also varies. In child safeguarding, professionals work closely with families but may override parental wishes if necessary. In adult safeguarding, family concerns are considered, but the adult’s autonomy remains central.

Co-production is fundamental to SSWBA. Individuals receiving care and support are central to decision-making and have a say in services they receive. This principle applies across adult and child safeguarding, though its implementation varies depending on capacity and legal duties. While both adult and child safeguarding aim to protect individuals from harm, their approaches differ significantly. Child safeguarding involves statutory intervention, ensuring safety. Adult safeguarding is led by capacity and autonomy. Understanding these differences is essential for ethical, effective social work, ensuring interventions are legally sound, person-centred, and responsive to individual needs.
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