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LEVEL 4 Cert. IHM – STUDENT FIELD TRIP LEARNING LOG
M4X01919
HOTEL PLACEMENT – HOTEL FACILITIES MANAGEMENT
This Student’ s Field Trip Learning Log is devised to help you maximise your understanding, knowledge and skills required to competently function in the area of facilities management in the hotel industry. Based on your trip, you are required to write on the followings: an overview of the Field Trip (this may include place visited, purpose of visit, what the Business does particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes from the trip, including summative reflection of the trip.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to develop in carrying out various tasks in facilities management in the hospitality industry. You are advised to participate actively in listening, learning/talk sessions during the Field Trip.  
Please ensure you complete your learning log as soon as you return from each trip. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings of this Module. Also, participating in the trip contribute to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.
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	Considering the hotel facilities management practices/activities you have observed, explain how the hotel particular company’s operations are using their resources to meet the hospitality goals of the organisation (e.g. you may include brief overview of the Business visited including use of company’s resources to deliver excellent guest experience): 

Within the Marriott hotel, they use operations to meet their resources by having different hotel facilities. In the hotel, the speaker spoke about the hotel having a golf club which makes the customers and visitors feel more relaxed as they can enjoy playing with their family or partners. There is a golf trainer that helps beginners learn how to play and there is also a golf championship for advanced players. There is a golf shop where players can buy different stuff that they need for playing. They provide a spa for the customers so that they can enjoy moments of relaxation while staying in at the hotel, they can ask for massages and different treatments that they would like, the hotel also gives the customers the chance to enjoy a pool inside.  Also, the hotel provides for customers a gym where they can work out and continue with their healthy routine that they follow. 

They have spacious rooms, either single or double which provide free coffee as there is a coffee machine. They have a fast internet for every customer that comes in. 

Customers that come often to the hotel can get a 25% platinum discount card which can help them get reduction to different things within the hotel. 

















	Based on your field trip experience, what are the importance of facilities management operations in the Hospitality Industry and in particular the company you visited:

The importance of facilities management operations in hotel Marriot is that it makes the hotel more well known with good reviews. Facilities are important because they make customers feel more relaxed, entertained and joyful. The management is important for marketing because they provide good services that will make up a good profit for the business. For example, the housekeeping department is very significant as it helps the hotel stay clean and hygienic, every night and day the hotel is being looked after that is why customers are more attracted and feel more comfortable. The front office management helps the business make more bookings for visitors. Finances within the hotel provides the hotel with the latest economies and profits from the company. 












	How has this trip impacted on your knowledge of facilities management in the hospitality industry?

I learnt that being a manager is a hotel is a difficult job because you have to oversee every department in the hotel. For example, the front office manager takes care of every department in the company and sends out any information that needs to be followed. This means that in a facility management job in a hotel the employee has to know how to work under pressure, be dedicated, a great team-worker and a hard worker. 















	Based on your observation during this trip, what constitute good practices in hotel facilities management operations:

Good practices in a hotel facilities management operations constitutes of having an organised hotel and a good welcoming. People enjoy being served with the best services, that’s why the staff makes sure that they are on point with everything, for example, reservations. 

I observed that the room we were welcomed in was very organised and clean, showing that the housekeeping department takes care of every room possible in the hotel. We had a warm welcoming from the staff and they made sure we are feeling good. 












	How would you develop facilities management skills competencies to meet organisational requirements and standards?

I would develop facilities management skills competencies to meet organisational requirements and standards by giving more training within IT. For example, the new employees will need to have a good knowledge about how to work with a computer because the manager mainly uses computers to do bookings and reservations. 







	[bookmark: _Hlk28956365]















	Student Signature:


____________EMA MATEI______________________


Date:

_______________12/03/2020__________________








19
[image: C:\Users\samantha.birdsell\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\5FEB1F47.tmp]                                     Best of Luck! From the Teaching Team 
                                                                                                                                 Dr Jazz
                                                                                                                                 Dr Olu
image1.png
Prifysgol Cymru

Y Drindod Dewi Sant
University of Wales
Trinity Saint David





