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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
[bookmark: _Hlk83698176][bookmark: _Hlk86843437]During my 6 months of learning and being attested as an officer I have found myself using my different strategies to cope with the times where I found myself stressed more than usual. One of my coping strategies was playing video games, a study shows that video games can help cope with stress in many different ways as they are engaging and enjoying, they can create a flow state which is a state that a person achieves when their mind becomes one-pointed. It occurs when your mind is so focused on the activity that you are performing that your mind stops generating other thoughts. Another method that games can help with stress is that they are challenging and rewarding for overcoming them which can lead to feeling competence, gaming can also result in a dopamine secretion which makes a person feel good and feeling good can lower stress. Following on from that, I am a keen player of cricket and football which I find helps coping with stress, this is because at times these sports can be stressful so putting myself in that situation helps me build up a resilience. From an article I read online from webmd.com it is proved that 20-30 minutes of exercise can make someone feel less stressed and happier, this is because when a person exercises, they release endorphins which is a chemical in your brain that relieves pain and stress. It also reduces the levels of stress hormones, cortisol and adrenaline. From other research it shows that sport can massively decrease the chances of depression and can also reduce the levels of anxiety and stress. If I was ever feeling stressed during my days off work I would go and either watch or play sports with my friends as I would find this would take my mind off everything, this would help me by making me less stressed and would let me be more focused on the sport I enjoy playing. Another coping mechanism I used to help deal and build resilience towards stress would be watching YouTube and Netflix. I love watching videos and a TV series, from research I have conducted from online services I have found out that television and watching videos helps the brain recharge and can also give us a mental boost as the mind and body is doing something that it enjoys. From other research conducted it stated that watching tv can lower stress levels massively which can lead to a healthier lifestyle as it can lower blood pressure, help you build up a better immune system and you have less chance of gaining depression. This mechanism helped me during training school because I was able to watch my favourite tv shows whilst doing work at home and this helped reduce stress because I was calm and able to concentrate properly whilst revising so I was able to take a lot more information in. My final coping mechanism and the mechanism that I found was best to deal and build a resilience towards stress was talking to my dad and everyone else in my class. This helped me a lot during training school as my dad is an experienced officer already so if I was ever stuck or stressed about work he would be able to help me, also talking to my class mates also helped me because they  were  going through the same situation as me  and everyone deals with stress differently so I was able to learn different coping mechanisms from them and find one which could work better for me. A study shows that talking to multiple people about the stressful situation you are going through can help build a resilience towards stressful situations, this is because talking about it can sort any problems that may be at hand, helps you see the situation you are dealing with more clearly which means that you could build a different perspective on the stressful situation at hand, look at the problem from a different perspective, it can also help you release built-up tension and it can also help you identify options or solutions that you may not have thought about in the first place. During training school, I used all of these coping mechanisms to build up a resilience towards stress and I found they all helped me massively because I was able to find a good balance between doing the work and revision for the job and also being able to go out and do the things I love to do. It is very important to find a good balance between doing stressful work and being in stressful situations to doing the things I love because if I was always in stressful situations, I would not be able to learn and build a resilience towards stress. From research conducted online from the national health service website it states that keeping yourself active will reduce your stress and emotions and will help clear your thoughts and make it easier to deal with any problems or stressful situations at hand. All these coping mechanisms I used during training school helped me build a resilience towards stress, this helped me when I was revising for exams, doing work that had a deadline to them or even doing an exam.


Word count: 880
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk86846227][bookmark: _Hlk86925102]I was the officer in case for an incident that involved a man and a woman, the man had used a bat to criminally damage the wing mirror of a car that belonged to the victim. The victim was dropping her partner off to his friends flat, the friend of the victim and the offender live in the same block of flats. The victim and her partner were talking in the car park of the flats and the offender had shouted out the window telling them to be quiet, the victim’s partner was intoxicated himself and shouted back to the offender. The victim told her partner to leave it and he went inside to his friends flat. As the partner of the victim went inside the offender emerged and started verbally abusing the victim. The offender was shouting at her telling her to leave which she replied with if you move back, I can leave. The offender did not move back and that is when he swung the bat and took off her wingmirror. Officers turned up and the offender was still present at the scene with the bat in his hand. Taser officers approached the male and asked him to drop the bat, on the first time asking he did not drop the bat so taser officers red dotted the males chest and explained that if he did not comply with what the officer was saying then he would be tazed. This use of force was necessary as the offender had an offensive weapon in a public place and was not listening to what officers were saying. The use of handcuffs was used and necessary as the victim came across as aggressive when we turned up on scene. After the explanation of what would happen the offender dropped the bat and officers moved him and arrested him for criminal damage (section 1 criminal damage act 1971) and possession of an offensive weapon in a public place. As the arresting officer was cautioning the offender, I made sure that I gathered the details of everyone so we could link them to the occurrence and get in contact with them so they could provide us with a statement if they gave consent, which they did. I also took photos of the damage that had occurred to the car and linked them to the occurrence through my pocket notebook. Me and my colleague conveyed the offender safely to Ystrad Mynach custody unit where I gave the basic circumstances for the incident that had occurred and also gave the necessity for the arrest which was prompt and effective investigation and prevent further damage to property, =his detention was authorised. Due to the offender being intoxicated at the time of the arrest we were unable to interview him as it is against human rights and if the case went to court it could be thrown out due to the organization not following policies. After the offender’s detention was authorised, I went back to the station and wrote up all the necessary OEL entries. The entries that I submitted were an ICPO1 which stands for initial contact pathway. In this entry you must explain what the crime that has been committed and asses the risk again, you also have to put what impacts it has had on the offender, victim, witnesses and community. I also submitted an IF001 which stands for investigatory framework, in this entry you describe the brief circumstances of what has occurred, who was involved and if there are any risks that still remain to anyone, you also risk assess the situation and either give it a low, standard or high depending on the risks that still remain. Once completed I then called the victim to see if she was ok and had returned home safely. She later came into the station and provided us with a key MG11 statement. I uploaded the statement to the incident and explained to her the steps that would be taken from that stage forward. Due to the partner being intoxicated as well, we were unable to get a statement off him. I provided a handover for the shift that were relieving us explaining what steps were left to take in the investigation. The partner also provided us with a MG11 statement. I also got in contact with the organization that has ownership of the flats and asked if there was any CCTV available, unfortunately the CCTV was not in operation. The offender received a conditional caution and agreed to pay for the damage that was caused, he agreed to pay within 8 weeks and if he does not meet the deadline, he will be taken to court for breaching his conditions. As it was my last night shift when this incident occurred, I was not able to give the victim an update till I was back in. When I became aware of the outcome on my return to work, I tried to contact the victim over the phone but there was no answer and no facility for me to leave a voicemail. I then decided to write the victim a letter so I could deliver it to her so I could put a final victim contact entry on the OEL and send it off to be closed. The victim was very happy with the outcome we had obtained from the incident. She also asked what would happen if he did not pay so I explained to her that if he did not pay, he would be taken to court. The outcome was a clean and tidy process as we did not use an overuse of force, I was respectful to the offender even though he was verbally abusive and aggressive when we had arrived, I treated everyone involved the same to make sure everyone got the right service from us. I followed the appropriate code of ethics that were suitable for this situation and made sure I did not breach the human rights of anyone involved, I did this by making sure the offender was aware he had a right to free legal advice before an interview had taken place. During this situation I used multiple different policing strategies, I used tactical communications during the incident to talk to the suspect and calm him down so that he would put the baseball bat. My attitude and presentation during the situation remained professional which helped keep the victim and witnesses calm so that I could gather information and details of the situation. I made sure that my attitude and presentation remained professional so that I delivered the service that the victim deserved. My behaviour remained calm so that the victims and the witnesses could feel safe and secure without worrying about any further offences or damage being caused to themselves and the property. The drama triangle was also used during this incident, this is because the victim was sat in her car unknown of what to do whilst the arrested person was still walking around with the bat. We arrested the guy who caused the damage and I spoke to the victim to make sure that she was all in order and that she was not hurt herself. I explained what would happen from that point in and made sure that she understood, I gave her regular updates on the investigation, and she was happy with the outcome. During the situation I made sure that I controlled my emotions and had a clear head throughout the whole incident to make sure that all the decisions I made were quick and the correct decisions so that the victim had the outcome she deserved. I feel like I dealt with the situation to the best if my ability and made sure that everyone involved was treated fairly and with the respect they required. I made sure that I used reasonable force when required and only used it if I needed to. I feel like I used my police knowledge correctly during the whole situation and made sure that I got the outcome that the victim deserved. Overall the incident was dealt with in a calm and professional manner to which resulted in the correct outcome.  
Word count= 1367

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I attended a call where I played a vital role with the person in need of assistance as it was a mental health call for help. The call was from a male who explained that he had left his home address after having an argument with his partner and had the intentions of not returning that night. He explained that he had a hose pipe around his neck and that he was going to use that to take his own life. On arrival we came across the male who had the hose pipe wrapped around his neck and me and my colleagues approached the male and spoke to him to see what he was doing and if there was anything, we could do to help him. We communicated and listened to what the male had to say, he told us that he wanted us to talk to his partner and let her know what was going on. We retrieved the male’s phone as requested and spoke to the partner of the male where we received more information about what had happened back at the home address that made him leave with the intentions he had. After doing this we managed to persuade him to take the hose pipe off his neck and come sit on the back of the van with us and talk about what was troubling him. We took the hose pipe away to a safe distance, so the male had no further access to it and on speaking to the male, we found out that he had been suffering with mental health for a while and could not cope anymore. We found out that he was receiving support for this but needed more as it was not getting any better, I explained to him that we would submit a public protection notification in for him so that he could receive more support that he needed. After telling the male about a public protection notification and what it could do for him, he was happy what it was and agreed for me to do a referral on his behalf. We continued speaking to the male and we started speaking about his support worker, he seemed calm and was happy to talk to us about everything but all of a sudden something must have triggered the male as he then started to full force punch himself in the head, so me and my colleague reacted quickly and had to take the male down to the floor, restrain him and then place him in handcuffs to prevent any further harm he may have caused to himself or potentially me and the other officers present at the time. When we took the male down to the floor and placed him in handcuffs he then became very aggressive and started making threats to smash his head off the floor if we did not let him go, but we explained to him that we did it to prevent him from hurting himself. After speaking to him he then calmed down, so we sat the male up and placed him on the back of the van where he sat talking to us. Other offices then attended to provide back up as there was a risk the male could become violent again, I explained the situation to the other officers so that they had an understanding to what had taken place and to watch out for the potential risk of him becoming violent again. Following on from that I was speaking to the officers that had arrived to decide what the best outcome would be for the male out of this situation, so we all decided that the best thing to do would be to take the male to A&E as we wanted to make sure he did not cause any worrying injuries to his head when he punched it. We did have other options, for example arrest him for drunk and disorderly (section 91 (1) criminal justice act 1967) and we did think of arresting him under section 136 of the mental health act 1983 and taking him to a mental hospital to be sectioned but the male had attended the rugby and was under the influence of alcohol so they would not accept him in. We did ask and explaining to him that if he would voluntary go to the mental hospital, he would be able to receive the help he was further looking for, he agreed to this as he wanted more support himself. Due to working an afternoon shift we were relieved by night shift, I made sure to explain everything that had occurred during the incident was clear to the relieving shift so that they were aware of the risks that may occur again whilst they conveyed the male to accident and emergency. The relieving shift conveyed the male to the hospital so his head could be checked over to see if any injury had occurred when the male full force punched himself in the head. During the incident even though I felt like   I was out of my comfort zone I feel like I played a key role in this incident. I was first on scene and I feel like I helped the male a lot that night just from speaking, listening and understanding what he was going through. I also feel like I explained everything clearly to the male and made sure that he knew what help was out there for him to prevent future incidents like this one occurring again. I also explained everything clearly to everyone who attended the incident. I remained professional throughout the whole incident and only used force when necessary, I used force on the male when he started to try and harm himself by punching himself in the head and I have a duty of care to protect him from causing  any further harm or damage to himself. I also made sure that I did everything for the male I possibly could and made sure I treated him like I would treat anyone else in that situation so that he received the best support he could off us. I feel like I gave him the best service possible and made sure that he was satisfied with what I had done before I handed over the incident to the night shift. Throughout the whole incident I made sure to be  accountable for all the actions and things said during the incident, I made sure to show honesty and integrity with everyone throughout the whole situation to make sure that everyone knew what was going on to the best of their ability. I treated everyone fairly and made sure to show great leadership skills throughout the whole situation. I remained selfless and made sure that if anyone that was involved needed my help, I made sure to help them and deliver the best public service I could whilst remaining in line with the codes of practice. Overall I feel like I handled this incident well as I made sure that everything that I was doing was made clear to everyone at the scene, I made sure that even if I was a bit outside of my comfort zone to remain professional and make sure that the male got the public service and reassurance he needed. I also made sure that the male understood what was happening as he was suffering from mental health and learning difficulties, this meant he found it hard to understand what he was going through. I made sure that I took my time explaining everything that was going on and that he understood what he was going through. I explained to him how he could get help from special agencies that are available to him. Due to him not understanding either I worked well with his partner who was on the phone to him at the time of the incident, this helped me and officers massively when trying to find out details of the male and what had caused him to go out that night with the intentions he had. I feel like I worked well communicating with the partner and the team to get the job done and to the standard it needed to be.


Word count: 1376







Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
[bookmark: _Hlk86918821][bookmark: _GoBack]I was the arresting officer in this case which means I was the officer who performed the arrest on the offender. Me and my colleagues received a call to a social club in the local area about an on-going fight that had broken out between two males. When me and my colleagues arrived, we came across a male sat on the stairs who was involved in the fight and was informed that the other male involved was taken out to the back of the social club to split them up so they could calm down. I quickly identified who the victim was and who the offender was. On speaking to the victim and witnesses that were present at the time they explained to me that the offenders father in law and friend were having an altercation and the offender was trying to calm them down, the victim overheard the argument going on and asked what was going on, this is when the offender has told the victim to go away and pushed him. Following on from that, that is when the fight has taken place and the offence of actual bodily harm has been committed. The offender had bitten the victim which caused him to have an injury to his left hand which punctured the skin and drew blood. The victim also had to attend the hospital for a jab to protect him from any diseases that could have been transmitted during the bite. I gathered information and intelligence on the incident that occurred at the social club from witnesses, the offender and the victim about what had taken place that night. I assessed the threats and risks that were present, and they were that the offender and victim were still in the same location and this could have caused further problems if we did not remove one of them quickly. Another risk could be that the offender could potentially become violent towards officers and potentially bite them, and the offender’s partner was present at the time of the arrest and she started to get angry towards us for arresting her partner.  I considered my powers and polices that were available and they were section 24 of the police and criminal evidence act 1984 which are powers to arrest, section 32 of the police and criminal evidence act 1984 which are powers to search someone who has been arrested. I identified my options and contingencies that were available and they were, I could have told them to all go home and not talk again, I could have voluntary attendance interviewed the offender once he had sobered up and I could have arrested the offender as an offence had been committed. I acted from the information received and felt it was enough to arrest the offender due to the seriousness of the crime and also liaising with other officers to make sure they agreed with the outcome. I arrested and cautioned the offender and placed him in handcuffs for committing the offence of actual bodily harm, it was necessary to place the offender in handcuffs as he had been in a fight and could have got violent at any time during or after the arrest. I arrested him for actual bodily harm as he had bitten the victim and punctured his skin during the fight and we also needed to get them away from each other as soon as possible. I thought this was the best option as it minimised any further risks that could have taken place after we had left the social club and due to the victims’ injuries, I thought it was the best action to take. Following on from that another reason for arresting the offender is because they were both local to the social club and there was a risk that if we asked them to leave and go home or VA interview that another incident could have occurred between them two. Upon reviewing the actions, I had taken I was happy with the outcome as I eliminated all risks that were present and took the right steps to solve the problem that was at hand. The offender was taken to Ystrad Mynach custody unit where his detention was authorised, he was interviewed the following morning but was released as there was self-defence shown during the fight. The victim did not want to make a formal complaint about the incident either. During this whole situation I used the national decision model to find out the most effective and efficient way to deal with the problem at hand, I made sure whilst dealing with the incident I adhered to making sure I did not breach the human rights of any person involved, I also made sure that everything I was doing was explained clearly so that everyone understood the steps I was taking to resolve the problem at hand. When making the decision to arrest the offender I made sure that there was no bias to either party so I gave both of them time to explain their side of the story to the situation that had occurred, I remained professional and listened to everything that they had to say and took everything in. I did this to make sure that when making the arrest I was 100% sure that I was arresting the right person for the right offence. I also made sure that the information I was receiving from the victim and offender was correct by double checking with what they had said so nothing was missed that could have potentially affected the investigation. After I had found out that the offender had been released, I rang the victim to inform him of the update and let him know that the case would be closed and there would be no further action. Due to him not wanting to make a complaint the victim was happy with the action we had taken during the incident. Overall during the incident, I made sure that all lines of enquiries were completed to the best of my ability and made sure that they were all done correctly under the criminal procedure and investigations act 1996. There was no need to take a statement due to  the victim not wanting to provide one and also not wanting to make a complaint about the incident, the only procedure that needed to be done was to interview the male about the situation and get his side of the story to what happened that night. I made sure that all of this was done to the best of my policing knowledge and remained in line with the police and criminal evidence act 1984. Throughout the whole incident I made sure that the national decision model was used at all times to make sure that all the decisions made were the correct ones and also made in sufficient time, I did this so that any risks that were present at the time were extinguished quickly. Overall the situation was dealt with to the standard required in lines with police policies and legislations. 















Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Taking the lead more often when out on calls





	Stepping up to the task and getting the job done as I will need to do this when I get signed off for independent patrol.
	Tutor and mentors  
	Complete and demonstrate by the 20th December 2021 to get signed off on independent patrol

	Making sure I am up to date on tasks



	Asking for help if I get stuck on a task instead of leaving it for a few days and having a big workload and getting stressed.
	Tutor and mentors
	For the rest of probation and working time in my career

	Making sure victims are up to date with everything



	Get in contact with them in any way necessary and do it as soon as I find out new information about their case
	Tutor and mentors
	For the rest of my probation and working time in my career





 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

www.webmd.com
www.gwent.police.uk
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www.verywellmind.com
www.nhs.uk  
these are all the websites used for research purposes



 CONFIDENTIALITY and PLAGIARISM – Will be confirmed through Turnitin.


Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  James Richens (Learner - Electronic signature or type name)

Date: 11/01/2022
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