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Summary
Risk management in the travel and hotel industry is unpredictable. It involves different aspects of holding fast to statutory prerequisites and finding ways to guarantee health and security necessities and undertaking an expository way to deal with alleviating potential liabilities. The majority of the activities expected should be proactive by the management; neglegience can have negative effects on notoriety, harm to property, fines, claims, or in the most shocking outcome — injury to visitors or workers. Organizations do not just have a good and moral duty to rehearse successful risk management while neglecting can result in monetary ruin and the end of activities.



















Introduction
The most prominent issue hotel managers face vis-Ã -vis the law is compliance with the myriad applicable statutes, rules, and duties owed I will analyze the Legal Legislative risks under the following Headings
· Legal Legislative risk that Hotels Face 
· Liability
· Data Protection
· Health and safety
· Food Hygiene
· Risk Management
· Licensing
· Including key provisions with the Hotel proprietor Act of 1956
LIABILITY
Just Like any business, there is a need for the hotels aware of the liabilities. The most common liability they face is slips and falls, especially at strategic points such as poolside, machines environs, etc. Employee training has never been more important. From recognizing when to halt serving guests liquor to knowing what sites not to visit to avoid facing data theft. Spills from liquor must be appropriately taken care of to avoid slip. Installing bumpy or grooved flooring in areas with easy access to water can help prevent falls as well.
Also, liability over the safety of guests personal property is another legal issue a hotel has to face. To be able to manage liability on the employee side, Docks recommends that hotels frequently investigate recent updates on laws pertaining to minimum-wage increases, especially in urban markets. To enhance the safety of properties and lives of their guests, hotels are now adopting the use of technology such as keycards which limit the access of visitor or customer to the floor his/her room is located; this helps in controlling wandering about and possible theft. Lightning must be maintained outside hotels, security men and the use of cameras for surveillance is pertinent to guide against loss of visitors' properties




DATA MANAGEMENT
The hospitality industry cannot be run effectively without the use and management of customers' data. From hotel reservation to room booking to eatery and meal ticket, payment, and other online transaction, customers need to input their data into the directories of the hotels. However, the organization must ensure that all the data are kept safe and managed professionally. 
For a business to be able to protect their client's data, they must be able to identify and classify all forms of data they collected from their clients. The usage and storage of such data must also be known.
Having a knowledge of Information technology and evaluating all the data collected by the hotel will allow them to identify crucial information that hackers may be interested in, they can then strategies ways of preventing securing such data.
There are three types of data collected by hospitality operators: personal data, preference data, and transaction data. Personal data may include guests necessary information including name, date of birth, and contact information. Preference data is tracked by many motels and businesses to determine the preferences of the guests such as the most preferred room types, or favorite food and drinks. 
Data collected at the point of sales are referred to as transaction data, these form of data are mostly targetted by hackers who may be interested in getting the bank details of the customers such as the bank number, credit card information, ATM pin, etc.  
Being aware of the most valuable information and knowing where it is stored is a crucial first step in keeping it safe. Some of the most significant liability issues hotels face today are digital. Cyber attacks, and especially breaches of credit-card information, topped headlines in 2014.
The most costing mistake hotels can make regarding guest credit theft is thinking, “This cannot happen to me.” Hackers, he said, are opportunistic and do not discriminate by segment or location. They are after credit-card information because it is the most commonly stored data from business to business, and they look for any open the door to get to it.
HEALTH AND SAFETY
The hotel industry is committed to a safe environment for staff and guests. Unfortunately, the possibility of violence is all too real in today’s world. As with other types of emergencies, professionals in hospitality should be ready to conduct themselves with integrity and professionalism if violence erupts or hotel security is threatened.
COMPANY`S POLICY: It should be established policy in all company is to provide and maintain a safe and healthy working environment for all of their staff and members of the team and to try to safeguard all others who may be affected by their activities.

Risk Management
Canadian Tourism Commission 2003 defined risk as a potency for loss or harm. in the Hospitality industry, this can be a form of financial loss, damage to property, or injury to workers or guests. The policies, practices, and procedure for combating and minimizing risk are known as risk management (Cloutier, 2000; CTC, 2003a; Heshka & Jackson, 2011). More practically, risk management involves the identification of risk exposure and then taking preventive measure to eliminate the risk (Enterprise Risk Management, 2004).

Why Practise Risk Management?
Hotel operators should practice risk management because of these two reasons: which are to prevent injury to customers and staffs of the hotels and also to protect the brand image of the business. Keeping customers from emotional, physical and financial risk is one of the ethical roles of the hotel management which invariably means protecting against damage of reputation of the business. By practicing this twofold approach, operators demonstrate that they are prioritizing the health and safety of individuals, while still taking steps to protect the operational sustainability of their company.
LICENSING AND KEY PROVISIONS WITH THE HOTEL PROPRIETOR ACT OF 1956
The proprietors of hotels within the scope of this Act are liable for the safety of the lives and properties of their customers. Damage to customers' features within the premises of the hotel must be taken care of by the hotel owners even if the damage is not a fault of theirs 
In most cases, this ACT is often cited as the Hotel Proprietors Act 1956.

Legislative Recommendations
· A brief legislative study suggests that hotel management ought to have a risk management approach.
· Risk management specialists are appointed in order to control all the mentioned risks in the definition and execution of these arrangements. 
· Representatives ought to be included from the beginning in the planning and utility of the risk management strategy. This will persuade them to see risk management as their duty regarding their very own great and that of the hotel. 
· Hotels should choose risk management procedures that are in accordance with the dangers they are confronting. 
· The administration through its concerned organizations ought to uphold the statutory necessities of risk management to upgrade consistency with risk management.

CONCLUSION
By concluding, we could say the Hotel and Hospitality is a fast growing industry around the world, and it is a vital sector that needs to be looked into and taken care of, that is why the legal, legislative laws were put in place to protect the right of the employees, the customers and to ensure their safety.
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