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[bookmark: _Toc88596649][bookmark: _Toc138361997]E-Portfolio

The link for the e-portfolio is https://hewitt2k3.wixsite.com/sph-changemakers

A screenshot of the e-portfolio homepage is as follows.
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The link to task one in the e-portfolio is https://hewitt2k3.wixsite.com/sph-changemakers/task-one

The screenshots for task one are as follows.

[image: A person sitting at a table

Description automatically generated with low confidence]
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The link to task two in the e-portfolio is https://hewitt2k3.wixsite.com/sph-changemakers/task-two 

The screenshots for task two are as follows.

[image: A hand on top of a stack of books

Description automatically generated with low confidence]

[image: A person standing next to a row of busts

Description automatically generated with low confidence]

[image: A close-up of a paper

Description automatically generated with low confidence]

[image: A close-up of a document

Description automatically generated with low confidence]
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The link to task three in the e-portfolio is https://hewitt2k3.wixsite.com/sph-changemakers/task-three 

The screenshots for task three are as follows.
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Description automatically generated with low confidence]
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[bookmark: _Toc138362002]Completion of Viewing Content

The screenshots for the completed viewed content are as follows.

[bookmark: _Toc138362003]How Innovation Shapes the World

[image: A screenshot of a computer

Description automatically generated with medium confidence]

[bookmark: _Toc138362004]How Do You Solve a Problem?

[image: A screenshot of a computer screen

Description automatically generated with low confidence]
[bookmark: _Toc138362005]Known Knowns

The final section completion screenshot is unavailable as trying to click continue does not move to the next screen. As a result, the section 3 screenshot is as follow.

[image: A screenshot of a computer

Description automatically generated with low confidence]

[bookmark: _Toc138362006]The Problem Is

[image: A screenshot of a computer screen

Description automatically generated with medium confidence]
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[image: A screenshot of a computer screen

Description automatically generated with low confidence]

[bookmark: _Toc138362008]Finding a Needle in a Haystack
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Description automatically generated with medium confidence]
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[image: A screenshot of a computer

Description automatically generated with medium confidence]
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[bookmark: _Toc88596661][bookmark: _Toc138362012]Activity Completion

The following ten screenshots are activities that have been completed within units one and two, including answers to reflections and forum posts.

[bookmark: _Toc138362013]Participation Activity One
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[bookmark: _Toc138362014]Participation Activity Two
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[bookmark: _Toc138362015]Participation Activity Three
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[bookmark: _Toc138362016]Participation Activity Four
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[bookmark: _Toc138362017]Participation Activity Five

[image: A screenshot of a computer

Description automatically generated with low confidence]
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[bookmark: _Toc138362018]Participation Activity Six

[image: A person sitting at a desk with a computer

Description automatically generated with low confidence]
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[bookmark: _Toc138362019]Participation Activity Seven
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[bookmark: _Toc138362020]Participation Activity Eight
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Task One - Creating mind maps
on creativity and its impact and
my project idea

i
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Create a mind map showing the impact of
creativity on the world

Below is my created mind map on creativity and its impact on the world, highlighting what
creativity is and the different advancements for healthcare, communication, education and

technology.

Creativity and its

Impact on the
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Create a mind map showcasing my project
idea

Below is my created mind map on my project idea for remote monitoring of patient health,
showcasing ideas of how remote monitoring would work and any concerns

Pewife

Project Idea
s ofcn
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The references for both mind maps are as follows.
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Identify an appropriate research philosophy

The below answer provides the appropriate research philosophy for my project idea, why this is
the case and the alternative research philosophies.

The appropriate research philosophies for the project idea of remote monitoring in healthcare are around the pragmatism
(revolving around different points of views to understand the truth to ideas [1]) and postmodernism (challenging the current
cultural ideals in research areas that may have been rejected [2]) research philosophies via subjective ontology (nothing is
definitive and is only perceived by others ideologies and perceptions [3]). This is because these philosophies fit the ideals that
everything should be challenged where possible, and that the accepted perception and ideals should not be a given when

researching the possibilities of what remote monitoring can offer.

Positivism (accepting a truth led by scientific facts to accept or reject hypotheses [4]) would not be suitable as it only agrees with
one specific truth’ to collect, analyse and interpret data and not consider the wider world, though interpretivism (valuing subjective

understanding instead of explanations [5]) could also be used to improve the knowledge and understanding of the subject matter

while collating, analysing, interpreting and evaluating qualitative data from people.
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Select appropriate databases and search
strategies to identify relevant research

The below answer provides the appropriate research philosophy for my project idea, why this is
the case and the alternative research philosophies.

Appropriate databases to identify research would be the University of Wales Trinity St. Davids (UWTSD) library, due to the high
volume of books, peer reviewed journal articles and reports from professional bodies (among others) available, while Google
Scholar allows for relevant literature to be searched more conveniently and improve literature reliability [6] and can link with
universities like UWTSD to find the requested literature within its library based on Google Scholar searches. Others like PubMed (u
database comprising of millions of citations around biomedical science [7]) and ResearchGate (a database where researchers
share knowledge and data around medicine and biology [8]) can be useful for background information that supplements the real
life data from remote monitoring of patients.

To identify relevant project area research, Boolean searches (a retrieval method for users to retrieve data based on keywords and
operators like ‘AND’,‘OR" and ‘NOT [@], [10]) and improving searches on keywords by using speech marks (to indicate one keyword)
and an asterisk (to indicate a wildcard and find other variations of a word) would need to be performed to ensure only relevant and
reliable literature and research materials are provided.

Some examples of using these research strategies are:

* ‘Sonic the Hedgehog' - To search and find results based on the video game character only.
* Child* - To search for other variations, like child and children.
* Film NOT Twilight' - To search for films that do not include the Twilight series.
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Selecting Research Strategies for Data
Collection and Acquiring Feedback

The below answer provides the research strategies for collecting data for my project, why we
should acquire feedback and how to critically evaluate the feedback.

Research strategies to collect data for the project would involve reading around the project in question to find any potential gaps
that occur within the research, allowing for further questions to be formed and more literature to read to fill those gaps. As a result
of this, it will help create a research question and objectives to form the basis of the research for the project and assists in finding

the correct data collection research strategies [11].
Two research strategies to use for the project would be as follows:

« Qualitative research - This would involve open question surveys or questionnaires to groups of staff within healthcare and
interviews with staff and possibly patients using remote monitoring, which would provide detailed information and insights to
help reach the research objectives [11], [12].

 Quantitative research - This would involve collating statistical data via secondary sources to provide any required facts or
evidence for the research, as well as potentially providing closed question surveys or questionnaires for more ‘first hand"

evidence as part of sampling [11], [12].
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Feedback is vital to improve the focus of the research as it allows for learning from the feedback (for both the current and future
research) to understand where the research is notably weak or requires more attention, and develop those areas, which in turn
improves knowledge and skills through further research [13]. Feedback also allows for researchers cover any gaps or areas missed
out, while ensuring that the research and project is on the right track. However, while feedback is important, it must be evaluated to
ensure the feedback is informative, relevant and aligns with research objectives to be incorporated into the research improvement

and prioritised accordingly (with our own judgement) to improve the reliability and validity of the research being undertaken [13].
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As part of acquiring feedback, a questionnaire was created for the remote monitoring project as follows.

I

REMOTE MONITORING FEEDBACK FORM

Please spare a moment to complete this questionnaire as your
views are important and will determine how remote
monitoring is perceived and analysed for improvement.

Have you heard o remote monilering (his is wsed to rebfeve resltme data st home on Blood pressure,
oxygenlevels, glucose ete?

O Yer o N
Have you used remote monitoring?

oY o N

16 you were offered the opportunityto use emote monitoring, would you use 2
0 Yo o N
Wy

Which health conditions do you fest would benefit from health monitoring?

o you feel remote monitoring could be used in (spscfic NHS services, GPs t?

REMOTE MONITORING FEEDBACK FORM

Have you used orbeen offered any video calls to speak to 2 doctor nurse te?
0 Yer amNe
16 yes, whatis yourapinion o the service offered?

16n0, would you use it and why?

Was thelength ofthe video call appropriate?
0 Y omNe

1m0, why not?

What benefits have (or do you feel) remote monitoring and video eals can provide (pleas e ll that
app?

Save raveling time and cor
Noneed o take tme off from work or schoal
Improved confidentislity compared to ther methods
L stress and amsity

Able o do it from yous own home

Nonesd o visita hospital, GP et personally

More convenient

Other (please specfy)
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What challenges have (o do you fel)remots monitoring and video calls may prssent (plesc tiek all
thatapply)?

Unable to ccess required technalogy.
Not confident in using the échnology
Poox connctivity

Privacy and security concerns.
Difficulies using th technology
Would ather ses someons face-to-face
Lersconvenient

Other (plesse spacify)

oooooooo

Plesse provide th folloving personal information (sl information is sretly confidentia and ill
only be used for analysis and seporting purposes.

sge ———
Genter —
Etiiy

oty ——
Do you aves dsb

o Ye oNe

Arethere any fusther comments?

By udoiting thi,youaveproviding consent for your responses (axongmousl) to b used i research
reports. Tkank you for taking the time to coplete tic questionnaire,

il




image15.png
References for Task Two

[1] s. Brinkmann, Philosophies of qualitative research, New York, New York: Oxford University Press, 2017 [E-book]

innovations and philosophies in software

[2] M. Mora, 0. Gelman, A. L Steenkamp and M. Raisinghani, Research methodologit

systems engineering and information systems, Hershey, Pennsylvania: Information Science Reference, 2012 [E-book]

[3] E.E. Sapogova, “Subjective Ontology and the Individual's Lifeworld." Kul'turno-istoricheskdia psikhologiici, vol. 15, no. 1, pp. 35-45,
Mar. 2019 [Online] Available: https://doi.org/1017759/chp.2019150104 [Accessed Jun. 17, 2023]

[4] 6. Ryan, "Introduction to positivism, interpretivism and critical theory.” Nurse researcher, vol. 25, no. 4, pp. 14-20, Mar. 2018 [Online]
Available: 10.7748/nr.2018.61466 [Accessed Jun.17,2023]

[5] D. chandler and R. Munday, A Dictionary of Media and Communication, 3rd ed. Oxford University Press, 2020 [E-book]

[6] Google Scholar, *About Google Scholar,” Google [Online] Available: https://scholar.google.com/intl/en/scholar/about html
[Accessed Jun. 17, 2023]




image16.png
[7] National Library of Medicine, PubMed Search,” National Library of Medicine [Online] Available: https://pubmed.ncbinim.nihgov/
[Accessed Jun. 17, 2023]

[8] ResearchGate, “About Us," ResearchGate [Online] Available: https://www.researchgate.net/about [Accessed Jun.17,2023]

[9] F. Li et al, "Towards Efficient Verifiable Boolean Search over Encrypted Cloud Data." [EEE transactions on cloud computing, vol. Tl,
no.1, pp. 839-853, 2023 [Online] Available: 101109/TCC.2021.318692 [Accessed Jun. 17, 2023]

[10] s. Burns, "What is Boolean Search?’, New York Public Library, Feb. 22, 201 [Online] Available:
https://www.nyplorg/blog/2011/02/22/what-boolean-search [Accessed Jun.17,2023]

[1] A. Walia and P. Chetty, "How to formulate a research strategy?”, Project Guru, Feb. 21,2020 [Online] Available:
https://www.projectguru.in/how-to-formulate-a-research-strategy/ [Accessed Jun.17,2023]

[12] Open Learn, "Research Strategy’, Open University [Online] Available: https://www.open.edu/openlearn/money-

business/understanding-different-research-perspectives/content-section-6 [Accessed Jun. 17, 2023]

[13] Linkedin, "How do you incorporate feedback and criticism into your research improvement?", Linkedin, Jun. 1,2023 [Online]
Available: https://www.linkedin.com/advice/i/how-do-you-incorporate-feedback-criticism-your-research [Accessed Jun. 17, 2023]

©2023 by Stephen Protheroe-Hewitt. Proudly created with Wixcom




image17.png
Task Three - The Worst Possible
Idea
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This task consists of the following areas:

1. Comparing qualitative and quantitative research strategies that could be used for the project
2.Identifying strategies to improve validity, reliability and generalisability of research

3. Designing an appropriate data collection method for my project
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Comparing qualitative and quantitative
research strategies

The below answer compares qualitative and quantitative research strategies and how they can
be best applied to my project.

Qualitative research helps understand the current social aspects and can be used to describe and explain to attain further
knowledge and understanding over a range of topics [I] It is usually long term that requires extensive collation of data ‘personally’,
usually via open ended questionnaires, interviews, and focus groups [2]. For the remote monitoring project, it would look to explore
an idea rather than just understand or test an idea, and while it would use mixed methods overal, qualitative research would
include interviews with GPs and patients to assess whether remote monitoring has improved patient care in terms of real-life data
being provided to GPs to advise and recommend health benefits to patients. Focus groups could work if the number of participants
who have been involved with remote monitoring and are willing to perform this are available, but due to potential time and

resource issues, this may prove difficult to do.

Quantitative research uses statistical and numerical data and analysis to carry out research and create reliable information that
can be replicated [3]. For the remote monitoring project, initial quantitative research would involve researching the differences
between real-time and general (via appointments or hospital treatment) data retrieval and be displayed via line graphs to
compare the two, while interviews may provide extra insight that has not been considered and could be explored further via further

quantitative research like closed question surveys.
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Identifying Strategies to Improve Validity,
Reliability and Generalisability of Research

The below answer identifies how to improve the validity, reliability and generalisability of research.

Itis vital that different types of sampling are used to provide to enhance the validity, reliability and generalisability of research
when performing either qualitative or quantitative research, especially if there are limited time and resources, limited replies
received from surveys or questionnaires, or people with limited knowledge of the subject matter. Because of this, there are different

sampling strategies that can be used.

In qualitative research, a strategy like typical case sampling highlights a typical or average generalisation for those that may not
understand the background and find differences and similarities [4] (for example, health issues in areas of poverty). Another
strategy like snowball sampling allows researchers to identify people with certain requirements via referrals from participants [5]

(for example, asking participants from an interview if they know of others living in a certain area and having a specific illness).

In quantitative research, a strategy like systematic sampling selects a certain number (like every 5th person) to provide a
generalised representation for analysis and validation [6], allowing for a better representation of the participants rather than
choosing them randomly. Another strategy like stratified sampling divides data of participants into different groups (like gender or
age range) to further analyse for potential trends [7] (for example, research into poverty and splitting participants into gender and

ethnicity to find any trends).
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Designing an Appropriate Data Collection
Method

The below answer highlights how | would design an appropriate data collection method for my
project.

The types of research to be performed for the remote monitoring project are to provide a detailed understanding of the
perceptions and opinions of people for remote monitoring, as this will provide both a general understanding of remote monitoring
and a consensus from the population of the positives and negatives of remote monitoring, as well as what can be improved.
Surveys and interviews would be conducted to retrieve primary data via sampling, as this is considered the best method of

g data collected by others [9]) to have extra data
and conduct further analysis around remote monitoring (opinions from a different time, any trends or patterns emerging, provide

representing a population [8]. This will also include retrieving secondary data (u

evidence to enhance data validity and credibility. find a different point of view etc).

The sample would comprise of GPs and patients and while the project would benefit from a large sample size (potentially 1000), it is
unlikely that the time and resources would be available to analysis all the responses. As a result, this would need to be generalised
via random sampling, which allows for an equal chance of being selected from the sample and reduced random sampling errors

[10]. However, this could also be performed via systematic sampling by choosing every 5th participant to minimise bias.

This would be collated using both qualitative and quantitative research for surveys (open and closed questions) and interviews to
provide more detailed questioning and analysis into remote monitoring to find patterns or trends (allowing for further exploration

and ideas as part of the research), with secondary data collection providing data to be analysed around the effectiveness of
remote monitoring for patients (for example, if it has proven more effective in improving patient health outcomes). However, it is
important that the data collection is completed by a specific deadline to allow enough time to collate and analysis the data and

complete the work within a specific timeframe.
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v Unit 1 Topic 1 completed!

You should now:

« Recognise the evolutionary positive impact, importance and
benefit of creativity and innovation in society.

« Identify concepts used to describe the progress of
technology and innovation.

= Think of yourself as someone capable of being creative (if
you don't already)

If you have taken notes using the in-
built notebook, you can now export
them.

Here are listed the references that are
used in this topic.
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v Unit 1 Topic 2 completed:!

You should now: If you have taken notes using the in-

« recognise the link between creativity and feelings of built notebook, you can now export
wellbeing and understand how to strengthen that link in them.
your own life;

« define your research philosophy using the new terms

Ontology, Epistemology and Axiology and understand how
these philosophies can impact your investigation;

« define your research philosophy as one of five constructs. e e (i) dhe reranes ek e

used in this topic.

m
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@ You have completed Section 3!

Upon completion of this sub-section, you should be
able to create your own concept map and come up
with concepts that you can use for your literature
search.





image27.png
v Unit 1 Topic 4 completed!

You should now:

« Have a systematic way to walk through the literature on your
chosen subject, which leads to the direction of your
research.

« Understand how to create a series of testable questions.

« Use feedback to improve the focus of your problem
statement/research question.

If you have taken notes using the in-
built notebook, you can now export
them.

Export my notes *

Here are listed the references that are
used in this topic.
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v Unit 2 Topic 1 completed!

You should now: If you have taken notes using the in-

« Be able to demonstrate an understanding of the difference built notebook, you can now export
between the forms of logical argument and judgement. (.

» Be able to focus your research onto a work that is relevant

for the audience reading and ultimately brings value to the

domain that you are studying.

» Understand the different academic methods that you will

use to conduct your research. Here are listed the references that are

used in this topic.

m




image29.png
v Unit 2 Topic 2 completed!

You should now:

« Be familiar with different methods for collecting and
analysing qualitative data including data sampling.

« Be able to consider how the acquisition of your data will
impact your research.

« Understand your approach to collecting data for your
research.

If you have taken notes using the in-
built notebook, you can now export
them.

Export my notes %

Here are listed the references that are
used in this topic.
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v Unit 2 Topic 3 completed!

You should now:

« Understand the difference between divergent and
convergent thinking.

« Be able to identify how divergent creativity needs to be
bridled with convergent thinking to make something that is
actionable.

« Think about the problem an idea is meant to solve before
jumping to a conclusion.

If you have taken notes using the in-
built notebook, you can now export
them.

Export my notes %

Here are listed the references that are
used in this topic.
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v Unit 2 Topic 4 completed!

You should now:

« Be able to define value in one of five dimensions.

« Talk confidently about why many attempts to improve value
fail.

« Have an appreciation on why you should consider the
principles of adding value with your project.

If you have taken notes using the in-
built notebook, you can now export
them.

Export my notes %

Here are listed the references that are
used in this topic.
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© Reflect

Make a list of 5 things you have used or
activities you have engaged in that would
not have been around 10 years ago.

Consider different aspects of your life,
such as study, preparing meals,
entertainment and communication.

Which of these has changed your life for
the better and why?
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My notes

Five things used or activities that were not
around 10 years ago are as follows.

1. Streaming films and TV shows online.

2. Learning more predominantly online (for
example, doing a university year online).

3. The ability to work from home.

4. Cameras on smartphones, which have
developed over time.

5. Being able to order food and meals via Uber
East and Just Eat, as well as ordering shopping
online via delivery and click and collect.
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My notes

The one that has changed my life for the better is
the ability to work from home. As this occurred
more during the Covid pandemic, this has
assisted in terms of minimising the spread of the
virus, but has also provided an improved work
life balance (for example, not needing to travel to
the office, which in turn saves time and money).
As our home is our office to a degree, we have
more time when finishing work and have more
freedom in terms of what we can do from home,
rather than in an office.




image35.png
X Apply

Of the technologies listed by
the World Economic Forum,
which, if any, do you think will
have the biggest impact in your
discipline area in the next 3-5
years.

Justify your answer on the
forum with reference to
evidence.
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My notes

Of the technologies listed, | feel the biggest
impact in my discipline area (NHS) are both the
digitisation of matter and digital health.
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My notes

This is because for digital health, consultants,
clinicians and other health professionals are able
to view patient medical records digitally (in Wales)
wherever a patient is admitted into hospital to
provide efficient, quick and informed decision
making on a patient’s treatment to minimise
delays to treatment, while correct demographic
data allows bodies like PHW and DHCW to collate
data on the population and pinpoint any specific
areas of concern for a nation’s health or patterns
and trends in specific areas or health groups.
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My notes

For digitisation of matter, this could be crucial as
at present, patients have to wait for matching
organ donations before they can proceed with
any organ transplant, to which a patient’s health
may become worse or even die. If organs can be
created to a degree via 3D printers, this can help
to improve patient health to an extent and
extend a patient’s quality of life as a result of this.
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In a couple of sentences describe an
experience from your past where
you feel you were discouraged/
encouraged to be creative and how
this might have affected how you
feel about your levels of creativity.

Why is creativity important in
your subject area? What might you
be asked to do that might involve the
need for you to be creative?
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My notes

While | do not have many examples where | felt
encouraged or discouraged to be creative, | have
not felt that | have been able to generally sit
down, think or plan things and being able to
express ideas in a creative way. This is usually
because, from a work perspective, | always feel
that there is continuation of work and priorities
where | am generally involved in and do not have
a chance to have time to study and learn myself,
improve my knowledge and skillset to expand my
horizons and, ultimately, not being able to
express myself creatively.
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My notes

Creativity in my subject area is important as we
are required to improve or innovate on already
existing technology moving forward, especially as
IT continuously advances and the sudden use of
Al via the likes of ChatGPT and Google Bard.
Being creative allows us to look at the
automation of general processes and being able
to make digital systems more efficient in its
usage.




image42.png
My notes

I might be asked to have an input in projects or
improvements in system procedures and
processes to ensure that they are more efficient
for my team and to improve current practices for
improved effectiveness and speed of services
within my team and, overall, the NHS.
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The Importance of Creativity

© Reflect

Describe the last time you felt as though you were being

creative. For example, you might have been painting,

playing a musical instrument, sewing, or cooking. How

did it make you feel?

Experiencing creativity

It's likely the feelings you described when recalling
your participation in a creative activity were mostly
positive, especially if you consider yourself as a
creative person.

If you think of yourself as a non-creative then you
might have reported feeling fearful, stupid or
uncomfortable.

As we heard from Ken Robinson in the last section,
many of us have our creative ability stifled,
through socialisation and formal education; we
learn to be warier of judgment, more cautious and
more analytical and, as a result, will shy away from
getting involved in creative activities.




image44.png
My notes

The last time | felt a little creative was when | was
attempting to cook a chilli con carne for myself and
my folks, including the cooking of onions, minced
beef and adding chopped tomatoes, red kidney
beans and chilli sauce to cook all correctly. While it
did make me feel a little happier that | was able to
cook something rather than sticking something in a
microwave or oven, | feel that my own folks do not
believe | am fully capable of doing it fully myself, as |
had help to cut onions and mushrooms when | could
have done it myself.
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© Reflect

As you are reading each of the different sorts of research philosophy, it is likely you will be drawn to it or not. Choose
how you feel about the following research philosophies. Is there an outright winner for you?

_m

Positivism (@)

Critical Realism (@) O] o

Interpretivism O @ @)

Postmodernism ® (@) o
® (@) o

Pragmatism
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So you feel most drawn to:

RS TS e What aspects do you agree with? Why do you

support your choice(s) more than others?
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My notes

| agree with the postmodernism as | feel that it is
always a good thing to challenge established
thinking and ideas, as it opens more opportunities
and ideas into established thinking and allows us to
take a more meaningful and creative approach, not
just based on what those ‘in power’ like governments
and police tell us. It can include other perspectives
and ideas that may have been excluded as it could
have been construed as ‘against those in power".

| agree with the pragmatism as | believe that there
are many points of views that can form opinions or
provide logical answers, as having only a single point
of view only provides a narrow-minded approach.
While there may be challenges to understand some
legitimate thinking, this should not be dismissed as it
can provide further ideas and information that may
not have been possible before.
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The steps to making a
concept map

This example has been taken from a video by Lucid Software.
You can see the video for further explanation and try Lucidchart for free with your university email.

[® How to Make a Concept Map

< Apply

After watching the video, create your own concept
map.

Use whatever you feel most comfortable with - an
application like Microsoft Whiteboard, or a real
whiteboard, or just pen and paper.

Try and identify propositions and crosslinks, and
how these would apply to how you research.
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O Reflect

Before you dive into this section, take a few
minutes to reflect on these questions:

» How do you truly feel when you learn
something new?

» How do you truly feel when your told
that you're wrong?
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My notes

When | learn something new, | feel more empowered
as learning new things helps to improve confidence,
motivated to continue learning and potentially
allows you to have a new interest (for example, being
able to cook better or understanding new recipes).

When | am told | am wrong, it can be taken one of
two ways, depending on how | am informed of this.
If I are informed that | am wrong in a constructive
manner (for example, performing a process slightly
incorrectly), it will motivate me to learn from my
mistakes to ensure that mistake does not occur
again. However, if | am informed assertively and
made to look like an idiot, | begin to lose confidence
in myself as it makes me feel like | am not very good
at what | do.
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@ Network

Using your forum, in 100
words, describe why mixed
method research is
applicable or inapplicable for
your subject.
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Unit 2 Forum / Uned 2 Fforwm
Is Mixed Method Research Applicable in my Subject?

£ Settings ~

Display replies in nested form s

Is Mixed Method Research Applicable in my Subject?
by Steve Protheroe-Hewitt - Monday, 29 May 2023, 12:43 PM

Mixed method research (quantitative and qualitative) is applicable in Data and Information Systems as we would need to use
qualitative research to consider ideas and create theories behind them (for example, how improving firewall configurations would
improve security and develop to deter attackers, to form a basis and find ideas on the best method to do this), to which can be
followed up by quantitative research (for example, the number of attacks reaching the firewall before new firewall configurations were
set compared to new or improved configuration settings were implemented).
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Given an appreciation of the different
approaches to data collection, can you
think of a way of collecting data that
would be appropriate for your next
assignment?

If any aspect of your research involves
people’s responses, how will you
account for the Hawthorne Effect?

Note down your approach on the forum.
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Best Ways to Collect Appropriate Data for Assignments and the Hawthorne Effect
by Steve Protheroe-Hewitt - Tuesday, 30 May 2023, 11:56 AM

For my current assignments (Changemakers — Creativity and Value Creation), as the assignments are mainly question based around e-
learning and online assessments, as well as creating a mind map for a project/research idea and an A3 presentation poster
demonstrating project management, this will mainly be around secondary research for already collected data like studies and surveys
due to time constraints. This would not account for the Hawthorne Effect as the assignment does not require people’s responses.

For assignments next year, it will depend on the type of assignment in question. If the assignment requires extensive research into a
specific area (for example, research into geographical information systems), this could include primary research and data within an
organisation like Digital Health Care Wales (DHCW) as they are operationally responsible for geographical systems like the Welsh
Demographic Service (WDS) and Master Patient Index (MPI), so could involve surveys or interviews with both the users of these
systems and those responsible for the operation and maintenance of said systems. It is possible that the Hawthorne Effect could take
effect if interviews were performed as respondents could be asked questions relating to their role or the systems they are responsible
for. One possible way to account for the Hawthorne Effect is to inform respondents that any answers they provide are confidential, as
some could be hesitant to be open and honest around questions asked. While this is admittedly not observational in terms of
productivity for the Hawthorne Effect, it can play a part in terms of not being provided accurate data from interview responses.

Permalink  Reply  Export to portfolio




image56.png
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In a forum post, critically evaluate a problem
statement you have used, or will use, in an
assignment.

Remember to use the ‘Four Ws' to unpack
the problem and note any conclusions made,
making sure to identify any bias that may
have been incorporated into your ideas.
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Evaluating a Problem Using the 'Four Ws*
by Steve Protheroe-Hewitt - Thursday, 1 June 2023, 8:35 PM

I may not have understood this correctly, so sorry in advance if this appears incorrect.

‘We were provided a scenario within the second assignment of the ‘Databases and Application Development’ module as follows.

YYou are a DB consultant for Health is Wealth Hospital, part of your job role is to design a DB for the Accident and Emergency
department (A&E Department). The A&E department offers access 24 hours a day, 365 days a year and treats patients with serious
injuries or ilinesses. As a part of upgrading process of their IT systems they would like to implement a distributed database model for
the A&E department.

The A&E department has three distinct type of staff: 1) Receptionists 2) Nurses and 3) Doctors who work in shifts. A shift consists of a
start and end time that do not overlap.

One of the doctors assigned to the shift is the shift's triage doctor. In a particular shift the admissions are administered by the
receptionist and seen by triage doctor. The triage doctor can then decide whether the patient can be sent home or should stay in
A&E. Each bed is supervised by a single nurse during a shift; however, a nurse may supervise many beds or none at all. It is the shift
nurse’s responsibility to administer any prescribed medication for the patient during that shift. Each prescribed medication has a
name, dosage quantity and intervals.
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