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[bookmark: _5te9vi3cjmk2]Introduction 
Community engagement is a process to communicate with a group of people regarding their needs and special interests. The key purpose of community engagement is to work towards the benefits of communities. Five major components of community engagement are justice, fairness, empowerment, self-determination, and participation. In the assignment, Save the Children UK-based charity-based organization has been chosen. The charity organization was established in 1919; focuses on improving the lives of children through better education, healthcare, and economic opportunities. The entire organization promotes changes of policy to gain rights for young people. In the study, the protect children in crisis project has been chosen to demonstrate a comparison between assessment 1 chosen project and the current project of assessment 2. The project aims to support children, grow and become what they want to be in the future. In 2020, 44.9 million children were helped to grow their lives across the globe (Jordan et al., 2019, p.228). Moreover, the study covers differences between assessment 1 project AVAIL project of the British Red Cross and protect children in crisis project of Save the Children charity organizations. The differences between the two mentioned projects in terms of community mapping, impact analysis, and social media engagement have been evaluated. 
[bookmark: _5zm0wuphqkvw]

Differences between both projects compare and evaluate the best practices on their community engagement approaches 
Around the world, the British Red Cross organization has been helping millions of people when the crisis strikes. On the other hand, the Save the Children organization supports children to learn, grow and provide food and medicine whenever required. Both the organizations work for communal development by introducing projects and services. The AVAIL project has been done by the British Red Cross organization to help the refugees and asylum seekers to speak out about the changes and practices. The Avail project has introduced the Voices network that is linked to the families’ programs and the VOICES ambassadors’ work together about refugees’ issues. On the contrary, the project Protect Children in Crisis has been performed by the Save the Children organization to help the children rebuild their lives. The recent project has focused on the children who are getting orphans due to Covid-19. Therefore, the project has been also initiated to rescue the children who are severely affected by the Afghanistan territory attack and who are facing violence, disease, and hunger. 
As per the research of Gottvall et al., (2020, p. 510), in Newport and South Wales, the British Red Cross delivers an orientation program as well as life skills training for asylum seekers and newly arrived refugees by following the peer education model. On the other hand, the Save the Children organization has been working on early years learning and keeping childcare costs on the political agenda and they offer education to the children who drop out due to overcrowded classes or being a girl child. As argued by Spinelli et al., (2019, p. 250), about 120 million girls’ children who are between the ages of 6 to 17 are not attending school. The project Protect Children in Crisis has established an emergency fund to respond immediately to those who are affected by the global hunger index. Along with the project, they reached more than a million people last year in Afghanistan and provided shelter, medicine, food, and safe water at their critical time. However, the community approaches of the two organizations are effective to reach more people at a time. 
[bookmark: _k9m7jl2zi9i8]Differences in active communication, participation of active stakeholders, and inclusion of both projects 
According to Krishna (2018, p. 1090), the technology that enables people both verbally and nonverbally to communicate in a way that helps to understand the particular topic is referred to as active communication. The case study of the Avail project of the British Red Cross always maintains keeping in touch with the refugees. During emergencies, the supporters of the British Red Cross try to utilize several ways of active communication by sending emails, letters, or texts when a crisis unfolds. On the other hand, the project Protect Children in Crisis has been utilized as a media communication channel to determine the children’s crisis. Therefore, they use two-way communication channels to strengthen the accountability to children as well as other community members. Save the Children organization empowers the children to highlight their needs, share their stories, and create changes through media work. For the Avail project, the organization identifies two types of stakeholders; the board of trustees along with six members is working together to maximize the efforts to achieve its vision. The volunteers drive the aims and objectives of the projects by providing life skills courses for the refugees. On the contrary, with the help of corporate partners Save the Children organization cultivates innovation to build children’s life. 
The partnership with Mondelez International the Save the Children organization ensures sustainable life through nutrition and fresh foods along with the project. They also ensure the education of the children who are recently affected by the pandemic crisis and terrorist attacks in Afganistan. As argued by Wynne et al., (2020, p. 515), the British Red Cross organization works with national and international populations to help people in finding safe and legal routes to the different countries. Whereas the Save The Children organization believe in providing good food to enhance their imagination power. The research has been estimated that because of undernourishment about 3 million children die every year. Moreover, the project team has targeted providing vitamin supplements and breastfeeding support. Therefore, both projects help the community to enhance their lifestyles.  
[bookmark: _n7bord314cdi]How they research both projects 
The research process of the AVAIL project of the British Red Cross (assessment 1) and the protect children in crisis project to save the children (assessment 2) are quite different. In terms of the current protect children in crisis project, the project aims to support children to learn and grow. The organization is continuing research for managing the rights of children. Based on the current report, the Save the Children organization changed the lives of more than 1 billion children. As commented by Mort et al., (2020), the evaluation of child education programs of the project reached child education programs to reach 12 million children in 2020. In the UK, the Protect Children in Crisis project has been working to educate poor children so that they could create a bright future. The project of the mentioned organization reached 27.9 million children in terms of health and nutrition programs. The project aims to improve the lives of children. The research team of the project ensures every child should get good food. On the contrary, the AVAIL project of assessment 1 researches different ways. The core aim of this project is to improve the lifestyle of refugees and displaced people. The AVAIL project enabled peer education for life skills courses. With the assistance of life skills courses, refugees and displaced people could get a chance to improve their own lives. The research team of the British Red Cross (assessment 1) utilized chatterbox in order to teach the refugees in their own languages. It provided the project team of the organization an opportunity to connect with displaced people. In the project (assessment 1), the project explored the impact of stakeholders on the success of the mentioned project. It has been evaluated that a good relationship between stakeholders and the organization has been evaluated. The project emphasized social media marketing to build an engagement with the stakeholders whereas the Protect children in crisis project of Save the Children emphasizes a face-to-face method to perceive the lives of children (Scurlock et al., 2020, p.95). 
[bookmark: _lqw3oyk3noqe]Carry out community mapping, impact analysis, social media engagement and justify the best approaches 
Community mapping can be utilized to define a meaningful service project (Smith, 2021, p.38). In terms of community mapping, the protect children in crisis project of Save the ChildreUK-based organization collected data to understand the current situation of the lives of children across the UK. The process of community mapping encouraged the business project to understand literacy rates and health conditions. The evaluation of community mapping to protect children in crisis projects enabled them to initiate children’s education programs. In 2020, the process of child education programs reached around 12 million people. On the contrary, as argued by Hamilton, (2020, p.41), community mapping enabled AVAIL project of the British Red Cross (Assessment 1) is effective to help refugees for growing their lives. To collect data through community mapping, the mentioned project encouraged the refugees and displaced people to provide their valuable feedback.
In addressing impact analysis, the impacts of both projects have a massive impact on community engagement. In the protect children in crisis project of the Save the Children charity organization, in the UK, the lives of poor children have been improving with the effectiveness of the project. They are introducing a process to educate the children who are deprived of study due to poverty. Child health programs of the project of Save the Children organization helps to reduce the death rate of new-born children. In comparison to the current project, assessment 1 gave a voice to refugees and displaced people and developed solutions for them. Moreover, they emphasized study skills to educate them.
In addressing social media engagement, Save the Children used various social media platforms to grow and mobilize the online community of the organization. Protect children in crisis project of the organization emphasized on Twitter to become aware to save lives of children. On the contrary, the AVAIL project of the British Red Cross emphasized on Facebook and Instagram to develop a strong engagement with the refugees and displaced people.
By assessing the above discussion of both projects, the protect children in crisis project of the Save the Children charity organization has been considered as the best approach compared to the project of assessment 1. This is because the Protect Children in Crisis project has been working on the lives of children in terms of their education, health, and growth opportunities.  As cited by Gizaw (2020), Young children are the future of the nation. Similarly, the Protect Children in Crisis project works on improving the overall lives of individuals in the UK. Moreover, lots of successful achievements are mentioned within their project. Hence, protecting children in crisis projects has been justified as the best approach.
[bookmark: _71r311o5e098]Conclusion 
Based on democratic ideas community engagement includes several factors such as collaboration, empowerment, participation and consultation in where people are getting affected by the common issues. The non-profit organizations identify the issues and help the community to resolve the challenges in order to develop their life status. The overall assessment shows the comparison between both charitable organizations along with their projects. The AVAIL has been performed to rescue the refugees which have been mentioned in assessment 1 and other projects Protect the Children in Crisis has been analysed in assessment 2. Both projects perform in a different manner, however, their main objective is the same is help the deprived people. The AVAIL project helps millions of refugees and asylum seekers to train them and upgrade their lifestyle by providing life skills courses. In assessment 2, the Project Children in Crisis help children by providing food, shelter and education who has been affected by domestic violence and any other crisis. Therefore, the assessment also includes the stakeholders of the two charitable organizations that support them in funding and continuous services. It has been evaluated that even many children including girl’s child do not attend school lack of awareness. The Save the Children organization help those children who are generally deprived of their rights and it ensures all the primary needs for the children such that they can lead a healthy and secure life. On the other hand, the Avail project has ensured life skills courses for the refugees which improve their lives. Therefore, the study also includes the active communication channels that help the organizations to build effective relationships with their stakeholders. However, both the projects improve the overall lifestyles of the deprived children as well as people across the world which is highly appreciable. 
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