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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


Since completing my first year in practice, I have gained valuable experience and confidence in my abilities, although I still sometimes question my knowledge and decision-making. This task reflects on my learning needs and how I have developed throughout my time as a social worker.

I will use Jasper’s (2013) ERA model: Experience, Reflection and Action, to reflect on key practice experiences, learning and future development.


1.	Applying analysis in assessment to inform interventions.


Stage 1: Experience
I completed a Child and Young Person’s Assessment for a family of three children, where professionals raised long-standing concerns about home conditions and possible neglect. Although the family had limited previous Social Services involvement, parents had often declined support and were seen as difficult to engage. Milner et al (2020) describes analysis as “making sense of events and statements to arrive at an overall picture”. I analysed the risks alongside the parents’ agreement to work under a Care and Support Plan, which allowed proportionate intervention focused on relationship-building, practical support and gradual change, rather than immediate child protection escalation. 


Stage 2: Reflection


Initially, I explored several services with the family, but parents said multiple new professionals felt overwhelming. On reflection, I recognised I had tried to “fix” concerns too quickly and had not fully considered resources or sought management oversight. Supervision helped me recognise the need for a slower, strengths-based approach focused on trust, parental experience and meaningful engagement. This links with Duncan and Hubble (2000), who emphasise people’s existing strengths, and Beckett and Horner (2006), who highlight relationships as central to change.


Stage 3: Action

I have begun using assessment tools, such as SMART, to support person-centred intervention planning by ensuring goals are clear, realistic and measurable (Parker, 2020). Alongside this, I will use supervision before making commitments to families or professionals, ensuring my decisions are ethical, proportionate and well-informed (Nickson et al., 2020). This will support collaborative, relationship-based practice that remains focused on realistic support, positive outcomes and my ongoing professional accountability.


2.         Working collaboratively with people in need of care and support, their carers and other professionals.


Experience

I supported a young person where concerns included mum’s alcohol use and school non-attendance for over two years. Morris (2008) highlights that multi-agency working is essential because children and families often have interconnected needs requiring a shared professional response. I worked collaboratively with the young person, parent, education and other professionals by listening to views, sharing information appropriately, reviewing progress and contributing to multi-agency planning. Although progress had been made, education professionals challenged case closure because attendance remained unresolved. This left one parent feeling progress had not been recognised and made me question my decision-making. 

Reflection

Through supervision, I recognised that Social Services involvement should not continue solely due to education concerns where there were no safeguarding risks. This reinforced the importance of respecting colleagues’ expertise and collaborative practice (Social Care Wales National Occupational Standards, 2011, 6.9). I also reflected on my tendency to feel personally responsible when outcomes did not improve (Vike, 2004).


Action

I will continue to use supervision to reflect on risk, professional challenge and decision-making (BASW, 2012). I will develop resilience and assertiveness so I can work collaboratively while confidently explaining my rationale, valuing others’ expertise and ensuring plans remain proportionate, child-centred and outcome-focused.

3.	Intervention and application of professional judgement in increasingly complex situations.


Experience

Since qualifying, I have worked with increasingly complex situations requiring professional judgement to assess risk, balance views and identify proportionate interventions. I supported a teenager whose parents were concerned about challenging behaviour and unsafe decision-making. Milner et al (2020) states “judgement is about what is good enough and what is not. Whereas decision making is about future action or inaction”. I needed to balance their concerns with the young person’s rights, wishes and feelings.

I arranged support work focused on community safety and emotional regulation. Although this was targeted, there was limited evidence of change. Parents remained heightened and wanted Social Services to “do something”, but were reluctant to engage themselves. I applied professional judgement by recognising the limits of voluntary intervention, keeping the young person’s voice central and avoiding an oppressive response.

Reflection

I felt powerless when intervention had limited impact. Supervision helped me reflect that my judgement must be guided by risk, ethics and proportionality. I recognised the value of holistic support, but also that meaningful change depended on parental engagement. This links with the BASW Code of Ethics (2023), which emphasises empowerment alongside assessing and managing risk.

Action
Milner et al., (2020) identified potential pitfalls in making professional judgements which professionals should avoid, including; stereotyping and labelling. I will continue to develop confidence in applying professional judgement through supervision, mentor discussions, consultation and relevant training, whilst also uphold the rights of the individuals. I will use evidence-based tools to support decision-making and ensure interventions are ethical, realistic and focused on person-centred outcomes. 

Word count: 813 words.












Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).
------------------------------------------------------------------------------------------------------------------

I will reflect on my identified learning needs using the Boud et al (1985) reflective model. This model is a framework that links experience, reflection, and learning to help individuals use experiences to create meaningful learning.

1. Experience (What?)

My first learning need was to seek supervision or guidance about resources before making commitments to families or professionals. This will help me slow my thinking and collaboratively plan interventions that are realistic, needs-led and outcome-focused.


Reflection (So what?)

Managerial guidance supports ethical, proportionate decisions by helping social workers check available resources before making commitments to families. This maintains trust, avoids unrealistic expectations, and supports realistic, collaborative planning. Supervision also provides space to reflect on risk and professional judgement, linking to Schön (1983), who emphasise reflection as central to learning and decision-making. Effective planning can prevent families being overwhelmed and promote more sustainable outcomes.


Learning (Now what?)

I have used supervision and mentor sessions to reflect on my professional judgement and plan interventions more effectively. This has helped me check resources before making commitments and ensure plans are realistic, proportionate and responsive to family needs. The Good Enough Care Assessment Toolkit (Haworth, 2023) has also supported my decision-making. This links to the Social Care Wales Code of Professional Practice (2026), which emphasises accountability, trust and keeping my practice knowledge up to date.

2. Experience (What?)

To improve my practice, I identified the need to further develop my professional resilience and assertiveness. I planned to do this through supervision, internal training and opportunities to shadow more experienced practitioners, particularly in situations where professional challenge or differing views were likely to arise.

Reflection (So what?)

I have taken practical steps to build my resilience and assertiveness by shadowing senior practitioners in challenging meetings and arranging their support in meetings where I feel less confident. This has helped me observe how they manage differing views, maintain professional boundaries and explain decision-making clearly.

I have also used supervision, mentor sessions and support from team consultants to reflect on situations where I have felt under pressure. These discussions have helped me feel more prepared and confident in explaining my rationale, managing professional expectations and ensuring differing views do not negatively affect my decision-making.


Learning (Now what?)

I have learnt that developing resilience and assertiveness is important in supporting confident and accountable decision-making. While it is important to listen to and value the views of other professionals, I also need to ensure that the child and family’s voice, needs and wellbeing remain central to my practice. Moving forward, I will continue to use supervision, training and shadowing opportunities to strengthen my confidence in professional challenge, clearly explain my reasoning, and remain focused on achieving positive outcomes for families.


3. Experience (What?) 

Another area I would like to develop as my experience grows is my confidence in decision-making within increasingly complex cases. As I move towards becoming a more experienced practitioner, I have recognised that I can sometimes feel unsure about whether I am making the right decisions or providing the most appropriate guidance. At times, this has contributed to feelings of self-doubt and ‘imposter syndrome’, particularly when managing situations involving higher levels of risk or professional uncertainty.

Reflection (So what?) 

I now use team consultants to support decision-making in complex cases and ensure my practice is informed by legislation, statutory guidance and local procedures. Their advice helps me reflect on risk, consider different perspectives and strengthen the rationale for my decisions. I have also begun seeking evidence-based tools and practice guidance to support more confident independent decision-making. For example, guidance from a Child Criminal Exploitation lead helped me consider how best to support a family and manage risk in a CCE case.

Research-informed practice supports decisions based on current evidence and best practice. Nickson et al. (2020) highlights that it can strengthen assessment, improve understanding of effective interventions and ongoing professional development.

  Learning (Now what?)

As I take on more complex cases, I will continue to use supervision, mentoring, consultation and training, particularly around Child Criminal Exploitation, to strengthen my professional judgement and decision-making. This will support me to identify concerns, respond proportionately and use evidence-informed approaches to improve outcomes for children and families.

Words: 697.

	Part 2 Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Biestek (1957) emphasised the importance of the professional relationship in social work. Feedback from families is valuable as it helps me understand the impact of my practice from their perspective. Following case closure, I received a card from a family I had supported for around a year, which stated, “thank you for everything you have done for us and mammy, I hope you make other families as happy as you have made us”. This was meaningful because I questioned whether I had made enough positive impact. The feedback reminded me that, while not every issue can be fully resolved, relationship-based and collaborative practice can have a positive impact on families.


(110 Words)

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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