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Introduction
The front desk workers at hotels mainly interact with the guests about their arrival, departure and stay at the hospital. A front desk employee is capable of creating a good first impression, enhancing the satisfaction of the customers as well as helping in building a positive and ethical relationship with the hotel. That is why it is important for the employees to develop certain skills that are required for the position and can help in developing them as a perfect fit for the job. The study aims to analyze the skills required for career development at the hospitals and show the skills on the resume to become a good fit.
[bookmark: _ockshwranlwq]
Main body
Development of the skills for the hotel front desk can help in improving the resume and enhance an individual's employability; most hotels need similar skills as well as characteristics that can highlight them as potential members to be recruited as front desk workers (Yacoub and ElHajjar, 2021). The combination of skills that are required for working at the front desk include

Communication skills
Efficient written and verbal communication skills are needed for interacting with customers, colleagues, and other units of a hotel. In this context, hotel receptionists possess strong communication skills which help them to solve problems, discuss the prices, book a room, provide detailed introductions about what the consumers can expect during their stay, and provide directions. That is why, maintaining a positive tone while communicating with the customer can ensure a positive environment,

Customer service orientation
A robust focus on customer service is critical for working in a front desk role. In this regard, being friendly, responsive, and attentive to the customers is vital. The capability of the workers to stay calm and manage difficult situations in a professional way is critical. 

Leadership and teamwork
Leadership and teamwork skills are critical for becoming an efficient front desk worker. Effective leadership can help them assign a task, consult areas for making improvements, do their duties, assists the members to reach a common goal and help people improve their time management capabilities. Thus, by implementing leadership skills, it can be ensured that the site operates correctly and efficiently and the consumers can gain a positive experience when using the service for the company (Shin, Perdue and Kang, 2019). With proper leadership, the front desk workers can take responsibility for their actions and show others how to interact with the customers. 
On the other hand, strong teamwork can help the receptionist to collaborate with the managers' ad colleagues. For instance, they can consult about different issues of the customers, plan their meetings, and explore different ways. Thus, collaboration skills can help them in encouraging to generate a positive workplace, 

Technical and organizational skills 
The front desk workers use different technical skills to work with computers. For instance, they can use different software packages and other processing systems that help in managing the transactions between the company and customers (Melián-González and Bulchand-Gidumal, 2017). Thus, being familiar with hotel property management systems, computer skills as well as the ability to learn quickly about the software are critical.  Other than this, organisational skills also help in bringing a positive workplace culture. For instance, they can greet customers, answer phone calls, and ask for feedback. That is why, with strong organisational skills the front desk workers can balance having positive customer interaction with completing their tasks.

Language proficiency
Deepening the demography, location, and clientele, proficiency is one of the most critical skills. In this context, the workers are required to have English proficiency and proficiency in other local and regional languages (González-González and García-Almeida, 2021). Being able to communicate with guests from different cultural backgrounds is essential for improving the customer experience and boosting customer satisfaction.

Problem-solving and professionalism
The hotel customers can meet different issues and have requests during their stay. It is the duty of a front desk officer to interact with the customers and solve the issue being their first point of contact. The capability to think rapidly assess different situations and find suitable solutions is essential for them (González-González and García-Almeida, 2021). Thus, problem-solving skills help in resolving the complaints of the guest making sure that the guests are truly satisfied. 
Flexibility and adaptability
The hotels are generally operated 24/7 and the roles of the front desk of include shift work including holidays and weekends (Bardi, 2021). That is why, it is important for the employees to be flexible with the scheduling and adaptable to changing situations. These skills are important to meet the needs of the customers all the time and ensure constant service.

[bookmark: _7g4x9hghulgn]Conclusion
From the above discussion, it can be concluded that the most important skills that an individual needs as a front desk worker include leadership, communication, English proficiency, problem-solving skills, as well as flexibility, and adaptability. Furthermore, while skills are important for working at the front desk of a hotel certain specific requirements can differ in spending on the size, target market, and size of a hotel.
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