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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  7.6.2024 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

1 is a citizen residing in a general residential setting. 1 has a ‘learning difficulty’ not disability’. 1’ current location is a deprived town with a population of 97,156 (Statswales,2024) of which approx.: 300 citizens have a learning disability, and 61% have care and support needs (NWPS,2022). In Wales care and support needs are determined through an assessment under Part:3 Social Service and Well-Being (Wales) Act 2014 (SSWBA,2014). Disability Wales (2021) states citizens with learning difficulties, as opposed to disabilities, may find it harder to get their needs properly assessed if not recorded as a disability. Citizens may then find it harder to gain support from the correct team, where appropriate support for their needs can be sought (Disability Wales, 2021).

I am required to complete a mental capacity assessment with 1 about finances. At the start of my visit, I asked 1 what language 1 prefers to communicate in (SSWBA, 2014, P:3,pg:13). The Welsh Language Act (2011, P:1, S:1) places a legal duty on bodies such as local authorities to deliver services in Welsh. ‘More than words’ is the Welsh language strategic framework for social care professionals in Wales. The framework states citizens should not have to ask for services in Welsh, it should be as accessible as English. In 1’s local authority, 37.9% of the population speak Welsh (Statista,2023). 

I gained consent from 1 for the direct observation to take place. I gained consent by visiting 1, 2 days before the observation taking place. 1 was supported by a key care staff member during my visit. I explained to 1 what a direct observation was, a senior social worker observing my direct social work practice. The observation would take place during my initial mental capacity assessment about finances. I stated the observation will last approx. 30 minutes. I explained that if 1 consented 1 was agreeing to take part in the assessment that was going to be observed by my senior colleague. 1 could retract 1’s consent at any time. 1’s care staff explained to 1 that it was 1’s choice, reiterating consent could be retracted at any time. 1 stated ‘yes’ for direct observation to take place. 

On the day of the assessment 1 was supported by 1’s key staff member. I reiterated the purpose of the visit and asked 1 to tell me their understanding of what I was asking 1 to consent to ‘can you tell me in your own words what I am asking you to consent to’. Asking 1 ensured 1 fully understood what was being asked of 1 and opened the discussion up if 1 wanted to ask any questions.

The key legislations that informed my assessment with 1 are:

Social Service and Well-Being (Wales) Act 2014. 
[bookmark: _Hlk178618744]The Equality Act 2010. 
The Mental Capacity Act 2005. 
The Welsh Language (Wales) Measure (2011)

Words: 470





	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

Background:

I was allocated to complete a Mental capacity assessment about finances with 1. The Mental Capacity 2005 (MCA, 2005) starting point is the assumption of capacity (MCA, 2005). Throughout the MCA (2005) there is an emphasize on supporting citizens, whether possible, to make their own decisions which includes finding ways of facilitating effective communication. 

Steps taken prior to the assessment/observation:

Very little back history is known about 1. The reason for this is that 1 transferred from a care home that closed, and a lot of 1’s paper records were not transferred with 1 to 1’s new placement. I always try and take a person-centred approach with citizens I work alongside as it enables me to consider what a person’s values, social circumstances, and lifestyle look like keeping the citizen central to decisions (Thompson, 2024). With 1’s history incomplete I found it difficult to build the bigger picture of 1’s lived experiences. What I did was talk with 1, read the care plan from 1’s care home, and read case notes on the internal recording system I use. What I learned is 1 had had a stroke in 2021. For 1 this meant 1’s verbal communication was impaired following 1’s stroke. The Stroke Association (2024) reports a citizen’s intelligence is unaffected by communication issues, contrary to popular belief. Speaking, and understanding language, are issues that come with having communication challenges. 

Theories of Augmentative and Alternative Communication (AAC) looks at the methods used to support people with communication difficulties, particularly post-stroke (Dietz et al,2020). 
AAC helped me to break down what I could do to enable 1 to effectively communicate. I knew the information I gave had to be in an accessible format, with visuals, and supported with simple language prompts. Taking these practical steps would best suit 1 communication style, and ensure my assessment was person-centred. I also have a legal duty under the Mental Capacity Act (2005) to ensure tools used during an assessment support a citizen to communicate fully. I knew from previous visits to 1 that 30 – 40 minutes was the maximum time of engagement with 1. Reflecting and researching before my assessment meant I was able to look at what content I wanted to cover in my assessment and ensured it could be covered in the allotted time frame, and in a way that maximised 1’s ability to participate fully. 

Roger’s (1940) theory on person-centred communication tells me that a citizen’s experience should be non-judgemental, empathetic, and the style of communication should be respectful (Yao,2023). Person-centred is also a key value of The Code of Professional Practice (2017) along with respecting and promoting the rights of individuals and carers, supporting decision- making, working in a respectful and dignified way, and promoting equality, diversity and inclusion.   Having researched what 1’ speech impairment looked like for 1, I contacted the Speech and Language Team (SALT) for advice and guidance. They provided me with websites to look for tools to support 1 during the assessment. SALT also completed a follow-up, joint visit with me. I feel it is important to take time, research, and gather information ahead of any assessment to ensure a person-centred approach is taken. 

I knew the information we were going to be discussing was sensitive. The Mental Capacity (2005) guidance states barriers must be addressed before an assessment is completed. Transmission Model tells me barriers such as noise can disrupt communication (Ellis et al,1990). 1 lives in a general residential setting with shared communal areas, which I assessed as an unsuitable setting to complete the assessment. To enable 1 to communicate fully I requested a private room with doors that closed and windows that opened as it was summertime. Taking these steps meant 1’s privacy was respected, and 1 was able to answer freely and ask questions if required.

1 was born in a UK city with an average population of 829,000 (macrotrends, 2024). Football was central to 1’s life growing up, forming part of 1’s identity and purpose. Rugby is the celebrated, and supported sport in 1’s current location. Ecological and systems theory helps inform my practice by increasing my awareness of people’s need for social connectedness in areas of interest for them, particularly when addressing isolation and loneliness (Cook, 2017). I hoped that knowing what 1’s interests are would help me initiate conversation and build my working relationship with 1. I noted that 1’s verbal communication appeared clearer when 1 was reminiscing. I planned to use this observation to add in natural breaks, and discuss 1’s hobbies and interests, throughout my assessment with 1.

I felt like I had properly assessed and planned my assessment based on 1’s strengths and lived experiences. I felt I had researched barriers citizens with speech impairments face and tried to incorporate tools to maximise 1’s opportunity to engage and communicate 1’s wishes and feelings.  

Assessment:

I arrived at the general residential setting on time. 1 was in 1’s wheelchair and was being supported by a senior carer. We made our way to the room identified for the assessment. I asked 1 to recap 1’s understanding of the assessment today. 1 was able to verbalise 1’s understanding of the direct observation verbally consenting ‘yes’. With clear verbal permission regarding 1’s willingness to engage with the direct observation and the initial assessment given the assessment commenced. My senior colleagues introduced themselves. I reaffirmed with 1 what 1’s language of choice was. I did this as it is a person-centred approach; also, citizens who communicate in their preferred language have greater control and input over the services they are being offered (Active Offer, 2016).  

My senior colleague sat at the back of the table, observing the assessment. I sat at the front directly opposite from 1. I asked 1 if 1 would like the care staff member to remain, and 1 stated ‘yes’. Before starting my assessment, I asked 1 what 1’s wishes and feelings were about to 1’s finances. I must recognise 1 is the expert in 1’s life. Part of my role is to ensure that 1’s wishes and feelings are central, listened to, and considered throughout the capacity process. The social model of disability tells me that understanding 1’s wishes and feelings can start to break down societal barriers 1 may have experienced in the past such as oppression and stigma, whilst prompting person-centred and inclusive practice. 

I showed 1 the visual aids I had brought with me. Vygotsky’s social developmental theory tells me that finding was to simplifying complex information can support citizens during assessments (Fernyhough,2023). I put them on the table in front of 1. I used the visual prompts to ask the salient questions in relation to the capacity assessment I was completing. I wrote at the bottom of the picture’s 1’s response. I purposely did this as I wanted 1 to be able to see what was being written and challenge if needed, promoting an open and transparent working relationship. I considered 1 might feel unable to challenge what I was writing at the time of the assessment. I have planned to recap with 1, 1’s responses on my next visit when 1 has had time to reflect.

During the assessment, I found it harder to communicate with 1 than I had anticipated. I had to ask 1 to repeat 1’s responses several times which interrupted the flow of the assessment. The senior colleague observing my practice stepped in, suggesting we use a whiteboard. 1 smiled in response and nodded and said ‘yes’. In that moment I felt a relief that the assessment could continue. I am aware of the power I hold as a representative of the authority I work for, and power is intertwined with language (Boahen and Wiles, 2019). At that moment I felt my inability to understand 1’s verbal language disempowered 1. I felt this because I did not feel I was capturing 1’s response fully, therefore potentially missing key information, potentially leaving 1’s voice unheard. 

Overall, I felt I had taken time to ensure the assessment process was as inclusive, supportive, and customised to 1’s individual requirements. For 1 I felt this has maximised 1’s ability to actively participate and communicate in the decision-making process. I have reflected on the language barriers I experienced and how this can disempower citizens we work alongside. I plan to understand power more and how I can consider different approaches within my role that might empower citizen in the future. 

Words: 1408











Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.
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