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Abstract:
 It is better to look beyond the medical approach in care delivery for better patient outcomes, hence, Person-centred, which places individual in their care and decision-making. It is a holistic care approach addressing the unique needs, preferences, and values of individuals, rooted in dignity, respect, choice and compassion, enabling independence. It involves a collaborative approach the patient, the family, and professionals, enhancing person-centred care (Skills for Health, 2025)
Partnership working in health and social care involves integration of patients, the family, carers, and multidisciplinary professionals, bringing together their skills, experiences, resources with shared objectives for effective patient outcomes. This Collaboration is built on effective communication, trust and shared decision-making, enhancing patients’ overall well-being (Royal Open College, 2026.  
Evidence indicate a sustained funding, workforce development, and technical capacity.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Recommendation: Addressing the social, economic, and environmental sustainability of health care, safe and affordable housing, employment and financial security. Addressing social gradient for both patients and carers.  Effective strategies to build health literacy, patients decision aids (PDAs), and reinforcing patients’ knowledge, skill, confidence to manage their own care be established Coulter, (2016).
Introduction
This essay seeks to provide an overview of person-centred care, and partnership working. It will also explore the advantages and limitation of person-centred care and partnership working, the principles of ethical foundations, beneficence, and maleficence as well, relevant theory and policies and recommendations. 
 Person-centred care and partnership working shift care from a traditional paternalistic model to a collaborative approach. Places the individual at the centre of decision-making in their care. It is a holistic approach rooted in dignity, respect, values, choice, and compassion. Adopting person-centred model requires collaborative partnership, elevating quality of care and patients’ satisfaction (National Health Service (NHS), England, 2024),
 Partnership working integrate the individual, the family and professionals as equal partners in care. This approach improves patient’s safety, outcomes, reducing inequalities.

                                                                      



                                                                                                                                                                                                                                                                                                                                                                                                                                                                            Definition of PCC:
Person-centred care involves individual, families, and multiagency professionals with a shared decisions on what matters to the patient. It treats patients as active partner rather than passive recipient, ensuring care delivery is rooted in dignity, respect, preference, autonomy, and life circumstances.  Individuals taking control of their own care planning, effectively minimized the risk of poor-quality care Royal College of General (Practitioners (RCGP), 2017).                                                                     
Benefits of PCC include.                                                                                                                                                                        Promote patient’s outcome: Directed care upgrade the quality of care as services are unrestricted, resulting in patients’ growth in self-reliance, reduces burden on healthcare services.                                                                                                                                                                                                                         Patients who share information and take shared responsibility with their provider, actively adhere to consistent treatment routine.                                                                                                                                                              Engaging patients in person-centred practice with the knowledge to manage their own care, have lower emergency hospital services.                                                                                                                                                                     Person-centred approach fosters open communication and trust, promoting shared decision-making, simplifying the workflow, resulting to care satisfaction and better clinical outcomes. (Royal College of General Practitioners, (RCGP), 2017).
Limitations include.                                                                                                                                                                                                         Increased financial cost: Person-centred care is linked to inpatient falls in clinical settings. Designing personalised care practice involves multi-steps planning, particularly those with cognitive challenges. Falls often result to acute injuries necessitating high medical expenses, on the patients and the health systems.                                                                                                                                                                                                                                                                                                                                                                            Risk for compassion fatigue: There is constant risk of burnout for healthcare staff resulting from exposure to patients suffering over an extended period, characterised by stress, lack of interest, often resulting from emotional exhaustion Meranius et al; 2020.
 Using team approach involving multi-agency support of clinicians, social health workers, and the family, to address a holistic person-centred care. The doctors determine patient eligibility for discharge, and complete discharge summary, nurses assess task, and communicating with the family, and social workers arranging personalised care package. This partnership ensures uninterrupted and smooth handover, aimed at reducing re-hospitalisation






Relevant theories:
Maslow (1971), propound a five-stage model of human motivation, structured as a pyramid shape. Maslow argues that individuals must satisfy basic deficiency needs before they are motivated to pursue higher level growth need. The stages are:                                                                                                                                                                                   The physiological needs of food, shelter, clothing, water, etc, which are human imperatives.                                                                                                                                                                       The next level relates to safety, financial stability, health and wellbeing.                                                                                                                                            The third layer of needs are love and belonging needs, social, family, connection, friendship, trust, and intimacy.                                                                                                                                                                                        Higher up the pyramid, the need for self-respect, status, fame, prestige, personal esteem and accomplishment, take priority.                                                                                                                                                                                                                                                                         The peak of Maslow’s model is self-actualisation. The realisation of full potentials and strive for personal growth. everything that one can become. 
Maslow’s’ theory offers a framework for conducting clinical needs analysis to understand human requirements as in the first two levels of Maslow’s pyramid. Food, water, shelter, safety and security are the basic human requirements.                                                                                                                                   The hierarchy help clinicians adjust support plans to align with the patients’ strengths, values, and personal goals, understanding that a lack of food, safety, sleep, triggers a stress response that hampers cognitive function (National Health Service (NHS) England, 2023). Applying Maslow’s hierarchy of needs in clinical the setting creates an environment where combined efforts produce superior result, rooted in trust, social interaction and transparency (Training Services Wales (TSW), 2025).
Ethical fundamentals:
Ethical principles constitute patients’ safety measures for clinicians to protect patients and act in their best interest.
Autonomy:                                                                                                                                                                                                                        Is individuals capacity to make decision and act independently on their own, and clinicians are bound respect their decisions even if they are wrong.                                                                                                                                                                                                  Beneficence: (doing good). Actively engaging to help, steadfast, compassion.                                                                                                                                                                                                                                                                                                                                                                                                Non- Maleficence: (Doing no harm). Avoiding unnecessary harm, acting without negligence.                                                                                                                               Justice: Fairness and uprightness. Clinicians ensuring equitable treatment for patients (Justice UK, 2020).
Ethical principles in clinical settings rooted in autonomy, empowers individuals to make own choice. Ethics, acting in best interest, Beneficence, (doing good), non-beneficence (doing no harm), justice and fairness, delivering care without discrimination, are the fundamentals of person-centred care. The principles ensure that individuals are treated with respect and dignity, focusing on individual’s personal circumstances, values, and preferences. It is a collaborative process where clinicians and patients make joint decisions to design care.                                                                                     Integrating these values into routine clinical activities, clinicians transit from a provider-focused model to a person-centred partnership that uphold autonomy, choice and compassion (National Institute of Health, 2020). 
 A dilemma, a situation of choosing between two equally dangerous or unpleasant situations, each having significant consequences. Ethical dilemma in clinical practice involves balancing patience autonomy, i.e. the right to refuse treatment, with beneficence, the duty to act in the patient’s best interest (Queen Margret University, 2024). 
 For instance, a competent patient refusing a proposed blood transfusion procedure on religious ground or dreadful motive, forcing professionals into moral distress.                                                                           (Queen Margret University, 2024).                                                                                                                                                                      End- of -life conflict is another ethical conflict. A situation where patient /family demands for live prolongation at all costs ignoring medical unachievable outcome. Creating a difficult moral conflict for clinicians, who believe treatment is medically useless for a critically ill patient, but the patient and the family demands that treatment continuous. 
Adherence to ethical principles guide clinicians to maintain a consistent, high-quality, and person-centred approach; while ensuring individual’s comfort, rights, safety, and dignity remain the primary focus.  (Queen Margret University, 2024, National Institute of Health (.gov), 2025).      
Evaluation of Partnership working:                                                                                                                                                                                                                                                                            
Partnership working is an alliance of independent organizations working towards common goals to achieve a shared objective. The collaboration combines resources, technology, and expertise to handle complex task, reduces duplications and improve outcomes. Ensure a coordinated person-centred and treat individuals with dignity and respect.  
It improves health outcomes: Combining different professional background in partnership working provide cohesive care, leaving no gap in support. A more holistic approach, addressing patients as partners in their own care decisions.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                       Enhances collaborative intelligence, often resulting in strong, well-supported decisions to increase the pace of operations.                                                                                                                                                                                                                    Partnership working build reliable working relationships and trust.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         
                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Reduces duplication and delays: Information is updated and accessible immediately,                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  More effective use of resources: Partnership working separate responsibilities to avoid duplication, staff skills, funds, time, are well applied to their jobs (Academy for Health & Fitness, 2025).
 The challenges include.                                                                                                                                    Communication issues can bring about delays and misunderstanding when things are not explained clearly, as important details can be missed.                                                                                                         Limitation resources often imply a hasty, or improper agreement                                                                                     Information sharing concerns can result when departments or partners hoard information rather than sharing it, leading to structural fragmentation.                                                                                                                                                                                          Power imbalance can result from a situation where specific service providers dominate outcomes among partners.                                                                                                                                                                                                                                                                                                                                                                                                                                                                
 Partnership working can impact positive patient outcomes in clinical settings where clinicians and social care teams in collaboration work together to deliver a more rapid and efficient services. Research reveals that coordinative care can reduce patient’s recovery times by 30% (Academic for Health and fitness,2025)                                                                                                                                                It means doctors, nurses, social workers, patients, and their families, work in a unified partnership for equitable patient outcomes, reducing health inequalities. 

Policy and Legislation:
  The Care Act 2022 was confirmed into law in April 2022 redesign the England NHS care system, establishing Integrated Care system (ICSs), and tackle health inequalities.                                                                                         Care Act 2014 promote individual well-being in relation to dignity, prevent abuse and neglect, supporting emotional and physical needs. Establishes the national minimum eligibility threshold and secure firm assistance for adult mental health.                                                                                                                                                                                                                               Directs NHS and local authorities work in partnership (Legislation. gov. UK, 2014).                                                                Social Care Act 2012 merge Care Board, (providers, patients, and clinicians); Clinicians Commissioning Group (CCGs). Introduced market standardization, created Healthwatch,                                                                                                                                                                                                                Establishes Health and well-being Board, bridging the gap between clinical services and community resources (Gov.UK, 2024).                                                                                                                                                        Human Right Act 1998. Mandate the right to respect for private life,                                                                                                                                                                                                                                                           The right to respect for family.                                                                                                                                                                                                                                The right to respect for correspondence be it written and telephone conversations.                                                             Interference with an Article 8, can be interfered by the state in certain circumstances, e.g. security                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Policies supporting (PCC).                                                                                                                                            The Health and Social Act 2012 mandate NHS and Clinical Commissioning Group (CCGs). Strengthen patients’ choice.                                                                                                                                                                                 Care Act 2014 promote individual well-being, treating people, considering their context, needs, and identity                                                                                                                                                                                                                  Health And Social Care Act 2008 codify Anti-discrimination Act into one Act, protecting individuals, and making discrimination, harassment and victimisation unlawful based on protracted characteristics, age, gender, race, religion, sex, belief, disability, marriage, and reassignment.                                                                                                                                                                                                                        Equality and inclusion involves meeting diverse needs assured by HCPC’s  EDI strategy.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   Equality Act 2010 ensures the delivery of care without discrimination                                                                                                   Mental Health capacity Act 1983 dictate set of rules for voluntary and involuntary detention.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    Data Protection Act 1974 direct a safe environment for staff and patients (British Medical Association (BMA), 2024).                                                                                                                                                                                     
Digital powered tools enable immediate translation, cutting down wait times and enabling faster, more effective appointments. The use of AI diagnostic tools facilitating safe and real-time data sharing in clinical settings and care continuity from hospital to community or home caring enhancing care delivery.                                                                                                                                                                                                                                
Inadequately trained practitioners may underestimate the necessity of promoting their autonomy, and the use of effective communication.                                                                                                                                                      Limited resources either in finance, staffing shortage, or time can limit the capacity practitioners to deliver unique person-centred care.                                                                                                                                      Traditional clinical practice often led to universal approach, limiting the adoption of personalised care.                                                                                                                                                            Clinical failure and professional bias among clinical staff can create a silo mentality, preventing the adoption of new theoretical approach.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         Interprofessional collaboration frequently faces barriers, particularly when aiming to ensure everyone is in full agreement regarding the person’s preferences and needs.                                                                                                                                                                                                Time constraints: clinicians often face tight schedules, which can limit the time they can support with everyone. This is a significant challenge for person-centred care, which requires time to truly understand and meet the individual’s preference (PubMed central (PMC) (.gov) 2022).
Recommendations 
Aligning leadership, cultural, and training across the entire organisation, and moving away from treating only disease to caring the whole person, prioritising their values, and preferences.                                                   Adopting specific approach that constantly adapt to the changing situation of a project, encouraging flexibility over rigid planning.                                                                                                                                                  Safeguarding policies: Safeguarding susceptible individuals from abuse.                                                                                                                                                                                                                  Medication management: Establishing guidelines for safe handling of administering medication.                                                                                                                                                                                                                         Equity and diversity: Ensuring unbiased and respectful treatment for everyone.                                                                                       Staff training: implementing robust training and competency assessments.                                                                     Health safety procedures: Ensure a safe workplace for everyone, preventing accident, including infection control measures put in place.                                                                                                                                   Confidentiality policies: Keeping sensitive personal information private and secured.                                               Complaint procedure: provide a clear way to raise concerns and be heard (Academy for Health & Fitness, 2025).
Digital powered tools enable immediate translation, cutting down wait times and enabling faster, more effective appointments. The use of AI diagnostic tools facilitating safe and real-time data sharing in clinical settings and care continuity from hospital to community or home caring enhancing care delivery.                                                                                                                                                                                                                                A structured systematic process organises clinical practice, utilising technology (EHRs, apps, AI) an evidence-based devises integrated into clinical task to monitor, reduce errors and improve patient care, directing safety, and effective practice.  Policies also focus on staff retention and mandatory training, to improve productivity of service. 

In conclusion, it is evident from the above that person-centred care and partnership working with the ethical principle of autonomy, beneficence, non-maleficence, justice are integral to effective care delivery. Person-centred care and collaborative working support safer, a more consistent joint-up service rooted in dignity, individual unique preference, trust, choice and compassion, promoting independence. It is a holistic approach which places the individual in control of their care and guarantees continuity of care. Person-centred care and partnership working improves patients’ health outcomes, reduces duplication. However, collaborative care is not left without its limitations that spans from delay in communication, limited resources, power imbalance.                                                                                                                                                                                                       
 By and large, these principles are supported by UK policies and guidelines such as the Care Act 2022, and Care Quality Commission (CQC), demonstrating a proactive effort to individual well-being. By applying this model, people will have more control of their own care, strengthen the system. When everyone works together, care becomes more personal, efficient, and supportive,
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